UY BAN NHAN DAN CONG HOA PHUONG HOQI CHU NGHIA VIET NAM

PHUONG TRAN NGUYEN HAN Poc lap - Tw do - Hanh phac
S6: 84 /Qb-UBND Phwong Tran Nguyén Han, ngay 10 thang 04 nam 2024
QUYET PINH

Ban hanh hé théng tai liéu ciaa Hé théng quan Iy chit lugng theo
tiu chuan quéc gia TCVN 1SO 9001:2015

CHU TICH UY BAN NHAN DAN PHUONG TRAN NGUYEN HAN

Can cit Ludt Té chirc chinh quyén dia phwong ndam 2015;Ludt sira déi, bé sung
mét sé diéu cua Ludt Té chizc Chinh pha va Ludt Té chic Chinh quyén dia phuong ngay
22/11/2019;

Can cir Quyét dinh s6 19/2014/0P-TTg ngay 05 thdng 3 nam 2014 cua Thi
nréng Chinh phai vé viéc ap dung Hé thang qudn Iy chdt lwong theo Tiéu chudn qudc gia
TCVN 1SO 9001:2015 vao hoat dong cua cdc co quan, té chic thugc hé thong hanh
chinh nha nuoc;

Can cir cac quyét dinh vé viéc ban hanh thi tuc hanh chinh cdc linh vuc trén
dia ban thanh phé Hdi Phong cia Chai tich UBND thanh phé Hdi Phong;

Xét dé nghi cuia Ban chi dao 150,

QUYET PINH:

Picu 1. Ban hanh hé thong tai liéu caa hé thong quan Iy chat luong theo tiéu
chuan 1SO 9001:2015 caa UBND phuong Tran Nguyén Han (c6 phu luc kém theo).
Piéu 2: Quyét dinh thay thé Quyét dinh 171/QD-UBND ngay 28/07/2023 cua Chu
tich UBND phuong vé Ban hanh hé thong tai liéu cia Hé thong quan Iy chat luong
theo tiéu chuan quéc gia TCVN ISO 9001:2015 va ¢6 hiéu luc ké tir ngay ky.

Piéu 3. Ban chi dao 1SO va cac to chic, ca nhan co lién quan chiu trach nhiém
thi hanh quyét dinh nay./.

Noi nh(gn:
- Nhu diéu 3;
- Luu: VT.

Pad’Duy Giéi



PHU LUC

DANH MUC QUY TRINH HE THONG QLCL THEO TCVN ISO 9001 : 2015

ciia UBND phuong Tran Nguyén Han)

(Ban hanh kém theo Quyét dinh sé 84/0P-UBND ngay 10 thang 04 ndam 2024s

STT Tén tai liéu Ghi chu
TAI LIEU CHUNG
1 | Chinh sach chat luong CSCL
2 | Muc tiéu chit lwong MTCL
3 | M6 hinh hé théng quan Iy chat lwong MHHT
4 | Quy trinh kiém soét thong tin dang vin ban QT.01
5 | Quy trinh kiém soat quan Iy rai ro va co hoi QT.02
6 | Quy trinh danh gia ndi bo QT.03
v Quy trinh kiém soat sy khong phu hop, hanh dong khac QT.04
phuc
8 Quy trinh xem x¢ét 1anh dao QT.05
9 QuAy trl_rlh glaJ qu‘yeth"l;HC }heo co ché Mot cua tai bo QT.MC.01
phan Tiep nhan va tra két qua
CAC QUY TRINH GIAI QUYET THU TUC HANH CHINH
(Gom 08 linh vuc, 99 TTHC)
| | Linh vuc Giéo duc QT.GD 05 TTHC
1 C_ho phep_ co 56 giao duc khac thuc hién chuong trinh QT.GD.01
gido duc tiéu hoc
2 | Thanh lap nhom tré, lép mau gido doc lap QT.GD.02
3 | Sap nhap, chia, tach nhom tré, lop mau gido doc lap QT.GD.03
4 C_ho phep phqm tré, 16p mau giao doc lap hoat dong QT.GD.04
giao duc tr¢ lai
5 | Giai thé nhom tré, 16p mau gido doc l1ap QT.GD.05
Il | Linh vuc Giao thong - van tai QT.GT 12 TTHC
Ding ky phuong tién lan dau doi voi phuong tién chua
1 | khai thc trén duong thiy noi dia QT.GT.01
Ping ky phuong tién lan dau dbi voi phuong tién dang
2| khai théc trén duong thiy néi dia QT.GT.02
Dang ky lai phuong tién trong truong hop chuyén tir co
3 | quan dang ky khac sang co quan dang ky phuong ti¢n QT.GT.03
thuy noi dia
4 biang ky lai phuong tién trong truong hop phuong tién QT.GT.04

thay doi tén, tinh nang k¥ thuat




Dang ky lai phuong tién trong truong hop chuyén quyén

5 | so hiru phuong tién nhung khong thay doi co quan dang | QT.GT.05
ky phuong tién
Dang ky lai phuong tién trong truong hop chuyén quyén

6 | so hitu phuong tién ddng thoi thay ddi co quan dang ky QT.GT.06
phuong tién
Dang ky lai phuong tién trong truong hop chu phuong

7 tién. thay doi tru so hodc noi dang ky ho khau thuong QT.GT.07
trd ctia cha phuong tién sang don vi hanh chinh cap tinh T
khac

8 | Cép lai gidy ching nhan dang ky phuong tién QT.GT.08

9 | Xoba dang ky phuong ti¢n QT.GT.09

10 Xf;lc nh:c,ln Vlccz trlnA}_l b_ao d;u:ong thuy noi dia hoac trinh QT.GT.10
bao duong thuy ndi dia bo sung
Ping ky phuong tién lan dau d6i voi phuong tién chua

1 khai thac trén duong thuy noi dia QT.GT.11
Xéc nhan viéc trinh khang nghi dbi phuong tién thay

12 | ndi dia, tau ca (trir phuong tién thay noi dia mang cap | QT.GT.12
VR-SB)

I11 | Linh vire Lao dong Thuwong binh & Xa hoi QT.LP 17 TTHC
1 | Céap giay xac nhan than nhan ngudi ¢ cong QT.LP.01
9 X,ac du:h, Xac c}mf) lai mtrc d6 khuyeét tat va cap Giay OT.LD.02

xac nhan khuyet tat

3 | Ddi, cip lai Gidy xac nhan khuyét tat QT.LP.03
4 ;]I'rr]g glup xa hoi khan cap ve ho tro lam nha &, sua chira QT.LD.04
5 r(f;;g nhan ho nghéo, hd can nghéo thuong xuyén hang QT.LD.05

Cong nhan ho nghéo, ho can nghéo; ho thoat ngheo, ho
6 thoat can nghéo dinh ky hang nam QT.LD.06
- Cor]g nAhan ho‘ nghep, ho car) ngheo; rlo thoat nghéo, ho QT.LD.07
thoat can nghéo thuong xuyén hang nam
Ping ky hoat dong ddi véi co so trg gip xa hoi dudi 10

8 | déi tuong c6 hoan canh kho khin QT.LD.08
9 | bang ky cai nghién ma tdy ty nguyén QT.Lb.09

10 figigft dinh quan ly cai nghién ma tay tu nguyén tai gia QT.LD.10

Ap dung céc bién phéap can thiép khan cap hogc tam thoi

11 | c&ch ly tré em khoi moi truong hodac nguoi gy ton hai | QT.LD.11

cho tré em

12 | Cham dit viéc cham soc thay thé cho tré em QT.Lb.12

Phé duyét ké hoach hd tro, can thiép ddi véi tré em bi

13 | xa4m hai hoac c6 nguy co bi bao luc, boc 16t, bo roi va | QT.LD.13

tré em c6 hoan canh dac biét

14 | Dang ky nhan chim soc thay thé cho tré em d6i véi ca | QT.LD.14




nhan, ngudi dai dién gia dinh nhan chim soc thay thé
khong phai 1a nguoi than thich cua tré em

Thong bao nhan chiam soc thay thé cho tré em doi vai ca

15 | nhan, ngudi dai dién gia dinh nhan chim séc thay thé la | QT.LD.15
ngudi than thich cua tré em
Chuyén tré em dang dugc cham soc thay thé tai co so
16 |tro gil]p Xxa hoi dén ca nhan, gia dinh nhan cham soc | QT.LD.16
thay the
17 | Céng nhan ho lam ndng nghiép, 1d&m nghiép, ngu nghiép | QT.LD.17
IV | Linh vire Viin héa - Thé thao QT.VH 05 TTHC
1 | Théng béo tb chic I& hoi QT.VH.01
2 | Théng bao thanh lap thu vién d6i véi thu vién cong dong | QT.VH.04
3 | Thu tuc cdng nhan cau lac b thé thao co s QT.VH.05
4 ThongA baq sap r;hap, hop nhat, chia tach thu vién doi véi QT.VH.06
thu vién cong dong
5 | Thong bao cham dit hoat dong thu vién cong dong QT.VH.07
V | Linh vuc ni vu QT.NV 15TTHC
Tang Giay khen ctia Chua tich UBND cap phudng
L thuc hién nhiém vu chinh tri QT.NV.1
, | Tang Giay khen cua Chu tich UBND cap phuong ve OT.NV.2
thanh tich thi dua theo dot hoac chuyén dé R
Tang Giay khen cua Chu tich UBND cap phudng veé
3 | thanh tich dot xuit QTNV.3
4 T‘ang‘ Giay khen cua Chu tich UBND cap phuong cho QT.NV 4
gia dinh
5 | Xét tang danh hiéu Lao ddng tién tién QT.NV.5
6 | Pang ky hoat dong tin ngudng QT.NV.6
7 | Pang ky b sung hoat dong tin ngudng QT.NV.7
8 | Dang ky sinh hoat ton gido tap trung QT.NV.8
g | Thong bao danh muc hoat dong t6n gido dbi véi té chuc | QT.NV.9
c6 dia ban hoat dong tdn giao & mét phuong
Théng bao danh muc hoat dong ton giéo bo sung dbi voi | QT.NV.10
10 R pr o4 aa PR A \
to chirc co dia ban hoat dong ton gido 6 mot phuong
11 | Pangky thay d6i nguoi dai dién cua nhém sinh hoat ton | QT.NV.11
giéo tap trung
1 Dé nghj thay d6i dia diém sinh hoat tdn gio tap trung QT.NV.12
trong dia ban mot phuong
Dé nghi thay doi dia diém sinh hoat tén gi4o tap trung QT.NV.13
13 I . .
den dia ban phuong khac
14 | Thong bao vé viéc thay doi dia diém sinh hoat ton gido | QT.NV.14
tap trung
15 | Thong bao t6 chirc quyén gop trong dia ban mot phuong | QT.NV.15




Cua co so tin ngudng, to chac ton giao, to chic ton giao
truc thuoc

VI | Linh vuc Thanh tra QT.TT 07 TTHC
1 | Thu tuc giai quyét khiéu nai lan dau QT.TT.01
2 | Tha tuc giai quyét T4 céo QT.TT.02
3 | Thu tuc tiép cong dan tai cap xa QT.TT.03
4 | Tha tuc xur 1y don tai cap x& QT.TT.04
5 Thu tuc Ké khai tai san, thu nhat QT.TT.05
6 | Thu tuc xac minh tai san, thu nhat QT.TT.06
7 | Thu tuc tiép nhan yéu cau giai trinh QT.TT.07

VIl | Linh vire Tai nguyén va Méi truong QT.TN 03TTHC
1 tcl:;éﬁu S;{TE) t::aér;hp%r:?gngat dai thugc tham quyen ciaa Chu QT.TN.OL
2 | Xéac nhan hop dong tiép can nguon gen va chia sé loi ich | QT.TN.02
3 | Tham van trong danh gia tic dong mai truong QT.TN.O3

VI | Linh vire Tw phap - Hé tich QT.TP 27 TTHC
1 | Pang ky khai sinh QT.TP.01
2 | bang ky két hon QT.TP.02
3 | bang ky nhan cha, me, con QT.TP.O3
4 | Pang ky khai sinh két hop dang ky nhan cha, me, con QT.TP.04
5 | bang ky khai tir QT.TP.05
6 | Bang ky khai sinh Iuvu dong QT.TP.06
7 | Pang ky két hon luu dong QT.TP.07
8 | bang ky khai tir luu dong QT.TP.08
9 | bang ky giam ho QT.TP.09

10 | Pang ky cham dat giam ho QT.TP.10
11 | Pang ky thay dbi, cai chinh, b sung ho tich QT.TP.11
12 | Cép giay xac nhan tinh trang hén nhan QT.TP.12
13 | bang ky lai khai sinh QT.TP.13
14 Bépg ky khai sinh cho nguoi da ¢6 ho so, giay to ca QT.TP.14

nhan

15 | Pang ky lai két hon QT.TP.15
16 | Dang ky lai khai tir QT.TP.16
17 | Cép ban sao trich luc hé tich QT.TP.17




18 | Pang ky viéc nudi con nudi trong nudc QT.TP.18

19 | Pang ky lai viéc nudi con nudi trong nudc QT.TP.19
Chting thuc ban sao tir ban chinh giay to, van ban do co

20 Lo X A \yiA 2o . ~ QT.TP.20
guan co tham quyen cua Viét Nam cap hoac chirng nhan
Chirng thyc chix ky trong cac giay to, van ban (ap dung

21 cho ca trudng hop ching thue diém chi va truong hop QT.TP.21
nguoi yéu cau chang thuc khéng thé ky, khéng thé diém T
chi duogc)

29 (%Ial ql{Yet yeg cau Ab01 thuo[lg ta-lACO’ quan truc tIEP quan QT.TP.22
ly nguoi thi hanh cong vu gay thiét hai
Lién théng céc thu tuc hanh chinh vé Pang ky khai sinh,

23 cap the BHYT cho tré em dudi 6 tuoi QT.TP.23
Lién thong cac thu tuc hanh chinh vé Dang ky khai sinh,

24 | dang ky thuong trd cap the BHYT cho tre em dudi 6 QT.TP.24
tuoi

25 | C4p ban sao tir s6 gbc QT.TP.25

26 | Phuc héi danh du QT.TP.26

27 | Thu tuc x&c nhan théng tin ho tich QT.TP.27

og | Thi tuc chimg thyc viéc sira doi; bo sung; hity bo hop QT.TP.28
dong giao dich.

29 | Thu tuc sta I8i sai s6t trong hop dong, giao dich QT.TP.29

30 | Thutuc cap ban sao tir ban chinh hop dong, giao dichda | QT.TP.30
dugc ching thyc

31 Thu tuc ching thuc hop dong, giao dich lién quan dén QT.TP.31
tai san 1a dong san, quyén st dung dat, nha &

32 | Thu tyc chirng thyc di chic QT.TP.32

33 | Thu tuc chiing thuc van ban tir chdi nhan di san QT.TP.33

34 Thu tuc chiing thuc van ban thoa thuan phan chia di san QT.TP.34
la dong san, quyen str dung dat, nha &

35 Thu tuc chirng thue van ban khai nhan di san ma di san QT.TP.35

1a dong san, quyén sir dung dat, nha &
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