UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG MAY CHAI Déc 1ap - Tw do - Hanh phuc
S6: 42 /QDB-UBND May Chai, ngay 06 thang 02 ndam 2024
QUYET PINH

Vé viéc ban hanh Noi quy tiép cong dan tai phwong May Chai

CHU TICH UY BAN NHAN DAN PHUONG MAY CHAI

Can cir Ludt T6 chire Chinh quyén dia phwong nam 2015,

Can cir Ludt sira doi, bo sung mot 6 diéu ciia Ludt T6 chire Chinh phu va Ludgt
T6 chite chinh quyén dia phwong nim 2019;

Can cir Ludt khiéu nai nam 2011 ;

Cén cir Lugt t6 cdo 2018;

Céin cir Ludt Tiép cng ddn nam 2013;

Céin cir Nehi dinh s6 64/2014/NP-CP ngay 26/6/2014 ciia Chinh phit quy dinh
chi tiét mét s6 diéu cia Ludt Tiép cong dan;

Cén cir Théng tw s6 04/2021/TT-TTCP ngay 01/10/2021 ciia Thanh tra Chinh
phit Quy dinh quy trinh Tiép cong dan;

Theo dé nghi ciia Viin phong - Thong ké phuong.

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Quy dinh Noi quy Tiép cong dan
tai phuong May Chai.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky. Quyét dinh nay thay thé cho
Quyét dinh sb 32/QD-UBND ngay 25/3/2022 cia UBND phudng May Chai vé viée
ban hanh Noi quy Tiép cong dan tai phudng May Chai.

Piéu 3. Vin phong - Thong ké Uy ban nhan dan phudng; can bd, cong chic va
ca nhan co lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhgn: ___CHU TICH

- Nhu Diéu 3; AT
4 ,‘r _47///
e g

- TT Quén tty, HDND, UBND quén;
ran Dirc Duy

- Thanh tra quén;

- Ban Tiép cong dan quén;

- TT Dang uy, HDND phuong;

- MTTQ, cac ban, nganh, doan thé phuong;
- Céc T6 dan pho;

- Luu: VT.



UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG MAY CHAI Doc 1ap - Tw do - Hanh phuc

NOI QUY TIEP CONG DAN
(Ban hanh kém theo Quyét dinh sé6 42 /OD-UBND ngay 06 thang 02 nam 2024
cuia UBND phuong May Chai)

I. CONG DAN, TO CHUC CO QUYEN, NGHIA VU SAU:

1. Khi dén noi tiép cong dan, cong dén, t6 chic c6 cac quyén sau day:

a) Trinh bay vé nodi dung khiéu nai, td céo, kién nghi, phan anh;

b) Pugc hudng din, giai thich vé noi dung lién quan dén khiéu nai, t6 cao,
kién nghi, phan anh cua minh;

¢) Khiéu nai, t6 cdo Ve hanh vi vi pham phap luét cua nguoi tiép cong dan;

d) Nhan thong bao vé viéc tiép nhan, két qua xtr 1y khiéu nai, t6 cdo, kién
nghi, phan anh;

d) Truong hop nguoi khiéu nai, t6 céo, kién nghi, phan anh khong st dung
thong thao tiéng Viét thi 6 quyén sir dung ngudi phién dich;

e) Cac quyén khac theo quy dinh cua phap luat vé khiéu nai, t6 céo.

2. Khi dén noi tiép cong dan, cong dan, to chirc ¢6 cac nghia vu sau déy:

a) Néu rd ho tén, dja chi hodc xuat trinh gidy to tiiy than, uy quyén (néu co);

b) C6 thai d6 dung muc, ton trong ddi vOi nguoi tiép cong dan;

¢) Trinh bay trung thuc sy viéc, cung cap thong tin, tai liéu lién quan dén
ndi dung khiéu nai, t6 céo, kién nghi, phan anh; ky hoac diém chi xac nhan
nhimg nodi dung trinh bay di duoc nguoi tiép cOng dan ghi chép lai;

d) Nghiém chinh chdp hanh noi quy tiép cong dan va hudéng dan cua nguoi
tiép cong dan;

d) Truong hop nhiéu nguoi cung khiéu nai, t6 cdo, kién nghi, phan anh mot
ndi dung thi phai ctr ngudi dai dién dé trinh bay noi dung khiéu nai, t6 cdo, kién
nghi, phan anh;

e) Chiu trach nhiém truéc phap luit vé ndi dung khiéu nai, td céo, kién nghi,
phan &4nh cua minh.

9) Phai bao v¢ tai san, gitt gin v¢ sinh noi tiép cong dan, khong duoc loi
dung quyén khiéu nai, t& cdo gay réi trat tu, vu cdao, xic pham co quan Nha
nude, can bd, cong chirc thi hanh cong vy tai noi tiép cong dan.

h) Khong dugc dung may ghi &m, may ghi hinh trong qua trinh lam viéc tai
noi tiép cong dan khi chua duge sy dong ¥ cua nguoi tlep cong dan.

i) Khong dugc mang vii khi, vat li¢u nd, cong cu hd tro, chat dé chay, chat
doc hai vao noi tlep cong dan.

II. TRACH NHIEM CUA NGUOI TIEP CONG DAN:

1. Khi tiép cong dan, nguoi tiép cong dan phai dam bao trang phuc chinh
té, deo thé cong chie hodc phu hi¢u theo quy dinh.

2. Yéu cau nguoi dén khleu nai, to cao, klen nghi, phan anh néu 5 ho ten,
diém chi hodc xuat trinh gidy to tuy than, glay iy quyén (néu co); co don hoac
trinh bay rd rang ndi dung khiéu nai, tb cdo, kién nghl phan anh; cung cap thong
tin, tai liéu can thiét cho viée tiép nhan, thu 1y vu viéc; gilt bi mat ho, tén, dia
chi, but tich cta nguoi t6 cdo theo quy dinh ctia phap luat.



3. C6 thai 46 dung muc, t6n trong céng dan, lang nghe, tiép nhan don khiéu
nai, to cdo, kién nghi phan anh hodc ghi chép dﬁy du, chinh xac ndéi dung ma
nguoi dén khiéu nai, t6 cdo, kién nghi, phan anh trinh bay.

4. Giai thich, huéng dan cho nguoi dén khiéu nai, t6 cao, kién nghi, phan
anh chap hanh chi treong, dudng 164, chinh sach, phap luat, ket luan, quyet dinh
giai quyét da co hiéu luc phap luét cua co quan c6 thAm quyén; huéng dan nguoi
khleu nai, to cao, kién nghi, phan anh dén dung co quan hoic ngudi c6 tham
quyen giai quyet

5. Truc tiép xur ly, phan loai, chuyén don, trinh ngudi c¢6 tham quyen xu ly
khiéu nai, to céo, kién nghi, phan 4nh; thong bao két qua xir Iy khiéu nai, t6 céo,
kién nghi, phan anh cho cong dan.

6. Yéu céu nguoi vi pham ndi quy noi tiép cong dan cham duat hanh vi vi
pham; trong truong hop can thiét, 1ap bién ban vé viéc vi pham va yéu cau co
quan churc nang xtr 1y theo quy dinh cua phap luét.

III. NHONG TRUONG HQP PUQC TU CHOI TIEP CONG DAN:

Ngudi tiép cong dan dugce tir chdi tiép trong cac trudng hop sau day:

1. Pon viét khong o noi dung, khong rd dia chi, khong ¢ chir ky truc tiép,
hoac nhau nat khoé doc.

2. Nguoi trong tinh trang say do ding chat kich thich, nguoi mac bénh tim
than hoic mot bénh khac 1am mat kha nang nhan thirc hodc diéu khién hanh vi
ctia minh; trang phuc khong chinh té va nhitng nguoi vi pham quy ché, ndi quy
noi tiép cong dan.

3. Nguoi x6 hanh vi de doa, xic pham co quan, td chirc, don vi, nguoi tiép
cOng dan, ngudi thi hanh cong vu hodc ¢6 hanh vi vi pham ndi quy noi tiép cong
dan.

4. Nguoi khiéu nai, t6 cdo vé vu viée da giai quyét dung chinh sach, phap
luat dugc co quan nha nudce co tham quyen kiém tra, Ta soat, thong bao bang van
ban va da duoc tlep, giai thich, huéng dan nhung van ¢ tinh khiéu nai, t6 céo
kéo dai.

II1. THOI GIAN TIEP CONG DAN

1. Vao gio hanh chinh cac ngay 1am viéc trong tuan.

2. Lanh dao UBND phudng tiép cong dan (Theo lich niém yét cong khai tai
tru s& Tiép cong dan phudng).

CHU TICH

Tréan Pirc Duy
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