UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG BAC SON Poc 1ap - Tw do - Hanh phiic
S6: 68/QD-UBND Bdc Son, ngay 27 thang 5 nam 2024
QUYET PINH

Ban hanh hé?thf')ng’ tai liéu quan ly chat lwong
theo tiéu chuan quoc gia TCVN ISO 9001:2015

CHU TICH UY BAN NHAN DAN PHUONG BAC SON

Can cir Ludt Té chitc chinh quyén dia phwong ngay 19/6/2015; Ludt sira doi,
bé sung mot s6 diéu ciia Ludt To chivc Chinh phii va Ludt Té chite chinh quyén dia
phwong ngay 22/11/2019;

Can cir Quyét dinh s6 4109/0D-BKHCN ngay 31/12/2015 ciia Bé Khoa hoc va
Céng nghé vé viéc cong bé Tiéu chuan quoc gia; Quyét dinh sé6 101/0P-BKHCN
ngay 21/01/2019 ciia Bé Khoa hoc va Cong nghé vé viéc cong bé Mé hinh khung Hé
thong qudn Iy chat lwong theo tiéu chudan quéc gia TCVN ISO 9001:2015 cho cdc co
quan, 16 chirc thudc hé théng hanh chinh nha nuoc tai dia phuong;

Can cur cdc Quyét dinh vé viéc ban hanh thii tuc hanh chinh céc linh vuee
trén dia ban thanh phé Hdi Phong ciia Chii tich UBND thanh phé Hdi Phong;
Xét d@é nghi ciia Ban Chi dao ISO.
QUYET PINH:

Piéu 1. Ban hanh hé théng quan 1y chéat lugng theo tiéu chuan TCVN 1SO
9001:2015 ctia Uy ban nhan dan phudng Béc Son (6 danh muc kém theo).

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ban hanh va thay thé Quyét
dinh s6 146/QD-UBND ngay 05/12/2024 ctia Chii tich Uy ban nhan dan phudng.

Piéu 3. Ban Chi dao ISO, cong chirc thuéc UBND phudng Béc Son va céc
t6 chirc, ca nhan co lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhdn:

- UBND quaén;

- bang uy, HDND phuong;
- Nhu Diéu 3;

- Luu: VT.




1

PHU LUC

DANH MUC QUY TRiNH HE TH@NG QLCL THEO TCVN ISO 9001:2015
(Ban hanh kem theo Quyet dinh so 68/0D-UBND ngay 27 thang 5 nam 2024

ciia Chii tich UBND phwong Bdc Son)

STT Tén quy trinh Ma quy trinh
TAI LIEU CHUNG
1. Chinh sach chét lugng CSCL
2. Muc tiéu chit luong MTCL
3. Mo hinh hé théng quéan 1y chat luong MHHT
4. Hudng dan kiém soat thong tin d.ang vin ban HD.01
5. Huéng dan kiém soét rui ro HD.02
6. Hudéng dan danh gia noi bo HD.03
7. Huéng dan kiém su khong phu hop, hanh dong khic phuc HD.04
8. Hudng dan xem xét 1anh dao HD.05
0. | Qs ok i ot s b i s bt
LINH VUC VAN HOA - THE THAO - GIA PINH
QT. VH
(07 quy trinh)
1. | Thong bao t6 chirc 1& hoi cap xa QT.VH.01
2. | Cam tiép xuc theo Quyét dinh cua Chu tich UBND cép xa QT.VH.02
3. | Huy bo Quyét dinh cAm tiép xuc QT.VH.03
4. | Théng bao thanh lap thu vién ddi véi thu vién cong dong QT.VH.04
e ;};osi rllaé;(é;;% élrlllélp, hop nhét, chia, tich thu vién dbi véi OT.VH.05
6. | Thong bao chidm dit hoat dong thu vién cong dong QT.VH.06
7. Thu tyc cong nhan cau lac bo thé thao co s6 QT.VH.07
LINH VUC NONG NGHIEP&PTNT (11 quy trinh) QT. NN




8. Chuyén d6i co ciu cdy trong trén dat trong laa QT.NN.O1
Tham dinh, phé duyét phuong 4n mg phé thién tai cho

9. cong trinh, vung ha du dap trong qué trinh thi cong thudc QT.NN.02
tham quyén ctia UBND cap xa

10. Thflm Ehnh, Ehe dxuyet p}iu:o’n?g an ung p}’lO V~0'1 tinh hudng QT.NN.03
khan cap thudc tham quyén cia UBND cap xa

11 Hf) tro fiau ,t.u’ .XAay .dA’I_Ing' Pha.tAtrlen t,huy lgi nho, thuy lgi noi OT.NN.04
dong va tudi tién tién, ti€t kiém nudc

12 Da}ng 1q<y ké khiu s0 lugng chan nuoi tap trung va nudi trong QT.NN.05
thily san ban dau

13. | Ho tro khoi phuc san XUt vung bi thiét hai do dich bénh QT.NN.O6

14. | H6 trg khoi phuc san Xuét vung bi thiét hai do thién tai QT.NN.O7
Tro cap tién tuat, tai nan (d6i véi trudng hop tai nan suy

15 giam kha ndng lao dong tr 5% trd 1€n) cho luc lugng xung OT.NN.08

" | kich phong chdng thién tai cAp xd chua tham gia bao hiém o

xa hoi
HO trg kham chita bénh, trg cép tai nan cho luc Iugng xung

16. | kich phong chéng thién tai cap xa trong truong hop chua QT.NN.09
tham gia bao hiém y té, bao hiém xa hoi

17. | Xac nhan hop dong tiép can ngudn gen va chia sé loi ich QT.NN.10

18. | Phé duyét ké hoach khuyén nong dia phuong QT.NN.11
LINH VUC TAI NGUYEN & MOI TRUONG

R QT.TN

(03 quy trinh)

19. | Hoa giai tranh chap dat dai QT.TN.O1

20. | Tham vén trong d4nh gia tic dong méi trudng QT.TN.02

21. | Xac nhan hop dong tiép can ngudn gen va chia sé loi ich QT.TN.03
LINH VU'C NOI VU (15 quy trinh) QT. NV

22. | bang ky hoat dong tin ngudng QT.NV.01

23. | bang ky b sung hoat dong tin ngudng QT.NV.02

24. | Dang ky sinh hoat ton gido tap trung QT.NV.03




Thong bao danh muc hoat dong ton gido ddi voi to chire c6

25. dia ban hoat dong ton gido & xa QTNV.04

2. Thf)ﬂg ,ba(.) daPh muc hAOat dAQng.t,onwgleto bo sung doi voi to OT.NV.05
chtrc c6 dia ban hoat dong ton gido & xa

27 Qe}ng Aky thay do1 nguoi dai dién cia nhoém sinh hoat ton QT.NV.06
g1ao tap trung

28, bé ngh; t}}ay (~101 dia diém sinh hoat ton gido tap trung QT.NV.07
trong dia ban Xa

29 Qe nghl tNhay 1601 dia diém sinh hoat ton gido tip trung dén OT.NV.08
dia ban xa khac

30. Thong bao vé viéc thay doi dia diém sinh hoat ton gido tap QT.NV.09
trung

g1 | [hong bao g chire quyen gop trong dia ban Xa cua €o's6'| - Ay 40
tin ngudng, to chure ton giao, to chirc ton gido tryc thudc

32 Tang F}lay _khen cua Chu tich UBND xa vé thuc hién nhiém OT.NV.11
vu chinh tri
Tang Gidy khen ctia Chu tich UBND X& vé thanh tich thi

33. dua theo dot hoac theo chuyén dé QT-NV.12

34, Ta?g Giay khen cua Chu tich UBND xa vé thanh tich dot QT.NV.13
xuat

35. | Tang Giay khen ctia Chii tich UBND x4 cho gia dinh QT.NV.14

36. | Xét tang danh hiéu Lao dong tién tién QT.NV.15
LINH VUC LAO DPONG TB&XH (17 quy trinh) QT.Lb

- Xaf; dinh, Xc dinh lai mirc d6 khuy€t tat va cap Gidy xac QT.LD.01
nhan khuyét tat

38. | Do, cap lai Gidy xac nhan khuyét tat QT.LD.02

39 6Trg giup xa hoi khan cap ve ho trg lam nha &, stra chita nha QTLD.03

0. Cong nhan ho ngheo, h¢ can ngheo; ho thoat ngheo, hd QT.LD.04

thoat can ngheo dinh ky hang ndm




Cong nhan hd ngheo, h can nghéo thuong xuyén hang

41. 3 QT.Lb.05
nam

42 CQn? 1’11:12_11’1 hf') thoat ngh¢o, hd thoat can nghéo thudng QT.LD.06
xuyén hang ndm

13 C.(an nhaE ho ,lam’ nonAg nghiép, l:elm nghiép, ngu nghi€p va QT.LD.07
diém nghiép c6 muirc song trung binh
Ding ky hoat dong ddi v6i co sd tro gitip xi hoi dudi 10

44 d6i twong c6 hoan canh kho khin QT.LD.08

45 Quyet dinh quan ly cai nghién ma tuy ty nguyén tai gia QT.LD.09
dinh

46. | bang ky cai nghi¢n ma tuy tu nguy¢n QT.LD.10
Ap dung bién phép can thiép khan cdp hodc tam thoi cach

47. | ly tré em khoi moi truong hodc ngudi gy ton hai cho tré QT.Lb.11
em

48. | Cham dut viéc chim soc thay thé cho tré em QT.Lb.12
Phé duyét ké hoach hd trg, can thiép ddi véi tré em bi xam

49. | hai hodc ¢6 nguy co bi bao luc, boc 16t, bo roi va tré em ¢o QT.Lb.13
hoan canh dac biét
Ping ky nhan cham soc thay thé cho tré em ddi voi ca

50. | nhan, ngudi dai dién gia dinh nhan chim soc thay thé QT.Lb.14
khong phai 1a nguoi than thich cta tré em
Thong bao nhan chiam soc thay thé cho tré em ddi véi ca

51. | nhan, ngudi dai dién gia dinh nhan chim soc thay thé QT.Lb.15
khong phai la ngudi than thich cta tré em

50 C.}}uyéfl tié.: erAn da,mg fiu:(jc. ch:'Zlm sc’xi tha;i thé ,tai co séA’trq QT.LD.16
gitup xa hoi dén ca nhan, gia dinh nhan chdm soc thay the

53. | Cap gidy x4c nhan than nhan clia nguoi c6 cong QT.Lb.17
LINH VUC GIAO DUC VA PAO TAO (05 quy trinh) QT.GD

54, Cho phép co s& gido duc khéc thuc hién chuong trinh gido QT.GD.01

duc ti€u hoc




55. | Thanh lap nhom tré, 16p mau gido doc 1ap QT.GD.02
56. | Cho phép nhom tré, 16p mau gido doc 1ap hoat dong tré lai QT.GD.03
57. | Sap nhap, chia, tich nhém tré, 16p mau gido doc lap QT.GD.04
Giai thé nhom tré, 16p mau gido doc 1ap (theo yéu cau ciia
8B\ 4 chire, cd nhan dé nghi thanh ldp) QT.GD.05
LINH VUC GIAO THONG VAN TAI (12 quy trinh) QT.GT
Ding ky phuong tién lan dau dbi voi phuong tién chua
59. khai thac trén duong thiy ndi dia QT.GT.01
60. Dan_g kly pl}u’O’ng‘ tién }an fi'au. doi voi1 phuong tién dang QT.GT.02
khai thac trén duong thuy noi dia
bang ky lai phuong tién thiy ndi dia trong truong hop
61. |chuyén tir co quan ding ky khac sang co quan ding ky QT.GT.03
phuong tién thiy noi dia
bang ky lai phuong tién thiy ndi dia trong truong hop
62. phuong tién thay doi tén, tinh nang k¥ thuét QT.GT.04
bang ky lai phuong tién thuy ndi1 dia trong truong hop
63. | chuyén quyén s hitu phuong tién nhung khong thay doi co QT.GT.05
quan dang ky phuong ti¢n
bang ky lai phuong tién thuy ndi1 dia trong truong hop
64. |chuyén quyén sé hitu phuong tién dong thoi thay doi co QT.GT.06
quan dang ky phuong tién
bang ky lai phuong tién thuy ndi dia trong truong hop chu
65. phu"orng t}f;nq thayw doi tru sgA hodc noi dgng‘ ky h? khilu QT.GT.07
thuong tri cua chu phuong tién sang don vi hanh chinh cap
tinh khac
66. | Cép lai Gidy chimg nhanding ky phuong tién QT.GT.08
67. | X6a dang ky phuong tién QT.GT.09
68. Xaf: nhar} tr12h paogdu:(yng thuy ndi dia hodc trinh bao QT.GT.10
duong thuy ndi dia bo sung
Xac nhan viéc trinh khang nghi ddi voi tau bién, tau cong
69. | vu, gian di dong, tau ngam, tau lin, thiy phi co va phuong QT.GT.11

tién thiy ndi dia mang cip VR-SB




Xéc nhan viéc trinh khang nghi ddi v6i phuong tién thiy

70. | ndi dia, tau ca (trr phuong ti€n thuy ndi dia mang cép VR- QT.GT.12

SB)

LINH VUC THANH TRA (07 quy trinh) QT.TT
71. | Giai quyét td co QT.TT.01
72. | Giai quyét khiéu nai 1an dau QT.TT.02
73. | Tiép cong dan QT.TT.03
74. | Xt 1y don QT.TT.04
75. | Ké khai tai san, thu nhap QT.TT.05
76. | Tiép nhan yéu cau giai trinh QT.TT.06
77. | Thyc hién viéc giai trinh QT.TT.07

LINH VU'C TU PHAP — HQ TICH (33 quy trinh) QT.TP
78. | bang ky khai sinh QT.TP.01
79. | Pang ky két hon QT.TP.02
80. | Pang ky nhan cha, me, con QT.TP.03
81. | Pang ky khai sinh két hop ding ky nhan cha, me, con QT.TP.04
82. | Pang ky khai tir QT.TP.05
83. | bang ky khai sinh luu dong QT.TP.06
84. | Pang ky két hon luu dong QT.TP.07
85. | Pang ky khai tir luu dong QT.TP.08
86. | Pang ky giam ho QT.TP.09
87. | Pang ky chdm dut giam ho QT.TP.10
88. | Pang ky thay doi, cai chinh, bo sung ho tich QT.TP.11
89. | Cip gidy x4c nhan tinh trang hon nhan QT.TP.12
90. | Pang ky lai khai sinh QT.TP.13
91. | Pang ky khai sinh cho nguoi d c6 ho so, gidy to ca nhan QT.TP.14




92. | Pang ky lai két hon QT.TP.15
93. | bang ky lai khai tr QT.TP.16
94. | X4c nhan thong tin hg tich QT.TP.17
95. Cép ban sao trich luc ho tich QT.TP.18
Chung thuc ban sao tir ban chinh gidy to, vin ban do co
96. | quan t6 chirc c6 thAm quyén ctia Viét Nam cdp hodc ching QT.TP.19
nhan.
Chung thuce chit ky trong cac gidy to, vin ban (ap dung cho
97 ca truong hop chung thuc diém chi va trudng hop nguoi QT.TP. 20
" | yéu cau chung thuc khong thé ky, khong thé diém chi S
duoc).
98. C_hung thyc viéc stra doi, bod sung, huy bo hop dong, giao QT.TP.21
dich.
99. | Sira 15i sai sot trong hop dong, giao dich QT.TP.22
100. CaP ban sao tur ban chinh hgp dong, giao dich da duogc QT.TP.23
chirng thyuc
101, CAhungvthu’c hg‘p (?ong, gleio d\;ch ‘ll?n quan dén tai san la QT.TP.24
dong san, quyen st dung dat va nha &
102. | Chung thyc di chuc QT.TP.25
103. | Chung thuc van ban tir chdi nhan di san QT.TP.26
104, C‘huAng th}rc van ‘Abanwthoa thuf,ln ph‘arql chia di san ma di san QT.TP.27
la dong san, quyén st dung dat, nha &
105. ({hu’ng ttn_rc qvan ban;khal‘nwhan di san ma di san la dong QT.TP.28
san, quyén st dung dat, nha ¢
106. | bang ky viéc nudi con nudi trong nudc QT.TP.29
107. | Bang ky lai viéc nuodi con nudi trong nude QT.TP.30
108. G.1’a.1 qu}let ’V1¢C .l;lgu’Ol Elu’orcq ngoalmcu’ tra 0‘ khu vuc P.len QT.TP.31
gidi nudc lang giéng nhan tré em Viét Nam lam con nudi
109. | Cép ban sao tir s6 goc QT.TP.32
110. | Giai quyét yéu ciu boi thuong tai co quan truc tiép quan 1y QT.TP.33
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nguoi thi hanh cong vu gay thi¢t hai

LINH VUC KE HOACH VA PAU TU (03 quy trinh) QT. KHPT
111. | Thong bao thanh lap T6 hop tac QT. KHDT.01
112. | Thong bao thay dbi T hop tac QT. KHDT.02
113. | Thong bao chdm dut hoat dong ctia T6 hop tac QT. KHPT.03
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