UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA VINH THINH DPoc 14ap - Tu do - Hanh phlc
S6:1375 /TB-UBND Vinh Thinh, ngay 25 thang 8 ndam 2026
THONG BAO

Cong khai dwong day nong, so dién thoai, cng thong tin dién tir, dia chi tiép
nhan thong tin truc tlep tlep nhan, phan anh, klen nghi, khiéu nai, té cdo
phuc vu thwe hién md hinh “Chinh quyén than thién”

Can cir Quyét dinh s6 5049/QD-UBND ngay 11/12/2025 cia UBND
thanh ph6 Hai Phong ban hanh B¢ ti€u chi, Bang thang diém va quy trinh xet
cong nhan “Chinh quyén than thién” cap xa trén dia ban thanh pho Hai Phong;

Thyc hign K& hoach s6 390/KH-UBND ngdy 15/04/2026 cta Uy ban
nhan dan xa vé vi¢c xay dung va thyc hién mé hinh “Chinh quyén than thi¢n”
trén dia ban xa Vinh Thinh nam 2026;

‘ Nham ting cudng tinh cong khai, minh bach trong hoat dong cua chinh
quyén dia phuong; tao diéu kitf:n thuéq loi dé nguoil dan, t6 chic va doanh
nghiép phan anh, kién nghi, khi€u nai, to cao cac néi dung thudc pham vi quan
Iy cuia UBND x4, nham nang cao hiéu luc, hiéu qua quan ly nha nudc dong thoi
nang cao chat lugng phuc vu. UBND xa Vinh Thinh thong bao nhu sau:

1. Sf) dién thoai dwong day néng tiép nhin thong tin phan anh, kién
nghi, khi€éu nai, to cao

Téng dai 1022: Ong Pham Trung Mén - Chanh Vin phong HDND va
UBND xa, so dién thoai: 0974.058.656

2. Cong thong tin dién tir tiép nhan phan anh, kién nghi, gop y
cia nguwoi dan, to chirc va doanh nghiép

- Tén cong: Cong thdng tin dién tir X3 Vinh Thinh.

- Dia chi truy cép: https://vinhthinh.haiphong.gov.vn.

- Co quan, don vi quan ly: Van phong HDND va UBND xa Vinh Thinh.

- Can bg thuong tryc: Ba Pham Thi Ngan - Chuyén vién Van phong
HDND va UBND xa, s6 dién thoai: 0986.846.865.

3. Pia chi tiép nhan thong tin true tiép Piém Tiép cong dan

- Qy ban nhan dan xa Vinh Thinh: thén Ang Duong, X& Vinh Thinh,
thanh pho Hai Phong.

4. Thoi gian tiép nhan thong tin phan anh, kién nghi, khiéu nai, t6 céo

- Trong gid hanh chinh: Tat ca cac ngay 1am viéc trong tuan.

- Ngoai gi¢ hanh chinh (bao gdm ca ngay nghi, 18, tét): Bdi véi nhimg
thong tin cap bach, quan trong, can phai xir 1y ngay.


https://vinhthinh.haiphong.gov.vn./

5. Danh sach can b§, cong chirc lién quan c6 trach nhiém tham muu giai
quyét phan anh, kién nghi, khieu nai, to cao theo linh vuc

STT Ho va tén Chirc vu Linh vuc phu trach So dién thoai
1 | Pham Thi Duyén Pho Truong Giéo duc va bao tao 0382238293
phong
Van hoa-Xa hoi
2 | bang Vin Tuan Chuyén vién Nguoi ¢ cong 0977633838
3 | Nguyén Thi Thuy Chuyén vién Béo trg Xa hdi 0971601931
Van héa - Théng tin; | 0986047299
Phé Truong Dj san VEVl.l’} ho‘é; Lac3
< . phong dong - Y1¢c lam; tré
4 Nguyén Thi o em; Y t& An toan v¢
Phuong Ngoc Van héa-Xa ho sinh thyc pham; Dan
s6; Bao hiémy té
5 | Pham Vin Quyén Chuyén vién Tin ngudng, ton giao; | 0976286104
chuyén doi so6
6 | D6 Duy Linh Ph6 Chanh Van Tu phap- HO tich 0966495118
phong HDND
&UBND xa
7 | Nguyén Thi Xuan Chuyén vién Chung thuc 0945068288
8 | Nguyén Thi Chuyén vién Tiép nhan don thu 0868910586
Ha Tuyén
9 | Pham Thi Thim Chuyén vién Ping ky kinh doanh 0943102520
10 | Nguyén Ngoc Trung Chuyén vién Trat ty do thi, cap | 0852168180
phép xay dung, Giao
thong
11 | Duong Hitu Nhat Chuyén vién MOi truong; NOng 0985802031
nghi¢p; Giam
Ngheo; thuy loi, phong
chong thién tai
12 | Ng6 Van Minh Pho truong Pit dai 0983904418

phong Kinh té




6. To chirc thue hién

6.1. Phdn cong tiép nhin, xiv Iy va phdn hoi théng tin phéin dnh, kién
nghi, khiéu nai, to cdo

- Céan b0, cong chuc, vién chic dugc phan cong co trach nhiém tiép nhan
day du, kip thoi cac thong tin phan anh, kién nghi, khiéu nai, td céo cua t chirc, ca
nhan va doanh nghiép; téng hop, bao cao Lanh dao UBND x3 xem xét, chi dao xir
Iy theo thdm quyén.

- Sau khi tiép nhan, cic ndi dung phan anh, kién nghi dugc chuyén dén cac
phong, by phan chuyén mén c6 lién quan dé xem xét, giai quyét; dong thoi theo
ddi, cap nhat két qua xtr Iy, phan hoi theo quy dinh thong qua Hé thong quan 1y
van ban diéu hanh hosc hinh thirc phii hop khac theo quy dinh.

Cac phong, bo phan chuyén mon thuéc UBND xa c6 trach nhiém chu dong
phéi hop trong qua trinh xur 1y; kip thoi giai quyét cac nodi dung thudc linh vuc
dugc phan cong phu trach; cung cap day du thong tin, tai liéu va két qua xur Iy dé
tong hop, phan hoi cho t6 chitc, c4 nhan va doanh nghiép.

- Trong qua trinh tiép nhan, xu 1y, ‘phan hoi théng tin phan anh, kién nghi,
khiéu nai, t6 cao, cac kho khan vuéng méc (néu co) giri vé Vian phong HDND va
UBND x4 d¢é tong hop, bao cao, tham muu Lanh dao UBND x4 giai quyét.

6.2. Trach nhiém thuc hién

- Can bd dugc phan cong tiép nhan thong tin c6 trach nhiém thuong xuyén
theo doi, chu dong nam bat tinh hinh; bdo dam ti€p nhan, xir Iy thong tin phan anh,
kién nghi kip thoi, khong dé xay ra tinh trang cham tré hoac bé sot thong tin.

- Vige giai quyét phan anh, kién nghi, khiéu nai, t cdo phai bao dam dung
tham quyén, dang quy dinh cta phap luat; dong thoi dap umg yéu cau phuc vu
Nhén dan kip thoi, hiéu qua, gop phan nang cao chat lwong quan 1y nha nudc va
mirc d6 hai 10ng ctia nguoi dan, to chirc, doanh nghiép trén dia ban.

Thong bao nay duoc cong khai trén cong thong tin dién tr x3 Vinh Thinh:
https://vinhthinh.haiphong.gov.vn.

Uy ban nhan dan xa Vinh Thinh tran trong thong bao dé cac to chirc, ca nhan
va Nhan dan toan x& dugc bict va lién hé cong tac./.

Noi nhﬁin: T TL. UY BAN NHAN DAN
- Vin phong thanh pho; -

- C4c S&, ban, nganh thanh phd; VANPHONG
- UBND céc x&, phuong, dac khu;

- Thuong truc Pang uy X§;

- Thuong truc HDND X3;

- Chu tich, cac PCT UBND xa&;

- Uy ban MTTQVN x&;

- Cbng an x§;

- Ban Chi huy Quén su x&;

- Cac co quan, don vi trén dia ban x§;
- Cac thon trén dia ban x&;

- Luu: VT, VHXH.

Pham Trung Mén


https://vinhthinh.haiphong.gov.vn./
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