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THONG BAO

So dién thoai dudng day nong va trang Facebook dé tiép nhan y kién
phan anh, kién nghi, gop y ctia nguoi dén, to chirc va doanh nghi¢p
trén dia ban xa Vinh Lai, thanh pho Hai Phong

Thue hién quyét dinh sd 5049/QD-UBND, ngay 11 thang 12 nim 2025 cua
UBND thanh phé vé viéc ban hanh bo tiéu chi, bang thang diém va quy trinh xét
cong nhan “Chinh quyén than thién” cip x4 trén dia ban thanh phé Hai Phong;

Pé kip thoi tiép nhan, xir Iy va phan hdi cac y kién phan anh, kién nghi, gop y
ctia nguoi dan, to chire va doanh nghiép, gop phan nang cao hiéu luc, hidu qua quan
Iy nha nude va chat luong phuc vu Nhan dan. Uy ban nhan dan xa Vinh Lai théng
b4o mot sd nodi dung sau:

1. Thiét 1ap kénh tiép nhan phan anh, kién nghi, goép y qua dia chi
Facebook:
https://www.facebook.com/profile.php?id=61577814631499&sk=directory contac
t info
__Dia chi Facebook dugc st dung dé tiép nhan cac phan anh, kién nghi, gop y lién
quan dén hoat dong quan Iy nha nude, giai quyét thu tuc hanh chinh, thai ¢ phuc vu
ctia can bo, cong chirc va cac van dé kinh té - x3 hoi trén dia ban x Vinh Lai.

2. Phan cong cong chire trwe tiép nhan thong tin

2.1 Cong chirc phu trach truc trang Facebook

1. Ba Tran Thi Kim Chung - Vién chirc Trung tdm Dich vu sy nghiép cong
(sdt 0929064555).
2.2 CONg chitc truec s6 dién thoai dwong day ndng

1. Ong Nguyén Vian Hong - Phé Chéanh Vin phong HDND va UBND x4 (sdt
0974296881).

2. Ba Nguyén Thi Dién - Chuyén vién Van phong HDND va UBND x& (sdt
0978376248).

2.3 Thoi gian truec tiép nhdn thong tin

- Trong gid hanh chinh cac ngay lam viéc trong tuan.

- Trudng hop can thiét thuc hién tiép nhan va phan hdi ngoai gio dé bao dam
xu 1y kip thoi cac thong tin quan trong.

3. Trach nhi¢m thyc hién

3.1. Cong chirc dwroc phan cobng co trach nhiém

- Thuong xuyén theo ddi, tiép nhan théng tin phan anh, kién nghi, gop y;
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- Téng hop, béo cdo 1anh dao UBND xa xem xét, chi dao xir ly theo quy
dinh;

- Thyc hién phan héi thong tin cho nguoi dan, to chire va doanh nghiép
theo tham quyén hodc sau khi c¢6 ¥ kién chi dao.

3.2 Cac co quan chuyén mon thuéc UBND xa

- Céc co quan chuyén mon co trach nhiém phdi hop cung cap thong tin,
tham muru x1r 1y cac ndi dung phan anh thudc linh vuc quan ly.

- Van phong HDND va UBND xa Vinh Lai theo do6i, don dbe viée thuc
hién Thong bao ndy; dinh ky tong hop tinh hinh tiép nhan va xir Iy phan anh,
kién nghi dé bao cao Chu tich UBND x& xem xét, chi dao.

Thong bao nay duoc cong khai trén Cong thong tin dién tr x3 Vinh Lai
(https://vinhlai.haiphong.gov.vn) va niém yét tai tru s& lam viéc cua Uy ban
nhan dan xa Vinh Lai.

Uy ban nhan dan xa Vinh Lai tran trong thong béo dé cac co quan, t6 chirc,
doanh nghiép va Nhan dan dugc biét va lién hé./.

Noinhgn: CHU TICH
- UBND thanh pho;

- Thanh tra thanh phé;

- Vn phong UBND thanh pho;

- Cong thdng tin dién tir thanh phd;
- C4c S, ban, nganh thanh ph;

- UBND céc xa, phuong, dac khu;
- Thuong truc Pang uy;

- Thuong trec HDND X&; x . ,
- Cha tic%, cac PCT UBND xa; Nguyén Van Huong
- Ban thuong truc Uy ban MTTQ Viét Nam X4;

- Uy vién UBND x&;

- Cac co quan, don vi thudc x§;

- Cong thong tin dién tir X&;

- C4c thon trén dia ban x3;

- Luu: VT.
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