UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

XA VINH LAI Doc 1ap - Tw do - Hanh phiic
S6: 40/KH-UBND Vinh Lai, ngay 15 thang 9 nam 2025
KE HOACH

Trién khai khao sat, do lwong sw hai 10ng ciia ngudi dan, té chire ddi véi su
phuc vu cia UBND x& Vinh Lai

Thuc hién K& hoach s6 159/KH-UBND ngay 09/06/2025 ciia UBND thanh
phé vé Cai thién, nang cao Chi s6 Hai long ctia ngudi dan di véi su phuc vu cia
co quan hanh chinh nha nuéc (SIPAS), Chi s6 Cai cach hanh chinh (PAR INDEX)
va Chi s6 Hiéu quéa quan tri va hanh chinh cong cap thanh phd (PAPI) nim 2025;
Ké hoach sb 17/KH-UBND ngay 31/07/2025 vé viéc Cai cach hanh chinh nha
nude xa Vinh Lai 6 thang cudi nam 2025;

UBND x4 ban hanh Ké hoach khao sat, do luong su hai long cta ngudi
dan, to chirc doi véi su phuc vu cia UBND X& Vinh Lai voi cac ndi dung nhu sau:

|. MUC PICH, YEU CAU
1. Muc dich

- Thye hién viéc khao sat, do ludng sy hai 10ng ctia ngudi dan, to chire ddi
v6i su phuc vu cia UBND x& Vinh Lai, dac biét 1a bd phan ti€ép nhan va giai quyet
thu tuc hanh chinh.

- Hoan thién, nang cao chat luong phuc vu va cung g dich vu hanh chinh
cong ciia UBND x4 tir d6 gop phan cai thién, nang cao chi sb hai long ctia ngudi
dan, t6 chirc d6i véi sy phuc vu cia UBND x& (SIPAS) trong nim 2025 va Cac
nam tiép theo.

- Két qua, ¥ nghia Chi s6 hai long duoc cong bd, thong tin, tuyén truyén
kip thoi toi doi ngil can bo, cong chirc cia co quan UBND xa va ngudi dan, to
chirc dé nang cao nhan thirc, tinh than trach nhiém va su déng thuan xa hoi dbi
vo1 cong tac CCHC.

- Tong hop, danh gi4, rat kinh nghiém céch thirc trién khai, dé xuét ni
dung, phuong phap do luong sy hai long phu hop thyc tién nhiing nam ti€p theo.

2. Yéu cau

- Viéc trién khai khao sat, do luong sy hai long ddm bao khach quan, khoa
hoc, chinh xéc, ding ndi dung, phuong phap, tién d6 va cac yéu cau khac tai ké
hoach nay.

- Pam bao viée t6 chire khao sat, 14y ¥ kién danh gia ctia nguoi dan, t6 chiec,
doanh nghiép vé giai quyét thu tuc hanh chinh dugc thyc hién thudng xuyén va
dinh ky hang thang cong khai két qua khao sat trén Cong thong tin dién tir va tai
Trung tdm Phuc vu hanh chinh cong ctia X&.
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- Viéc khdo sat, do luong thu thap thong tin duoc thuc hién bang nhiéu hinh
thurc ddm bao hi¢u qua, phu hop véi di€u kién cua don vi.

11. NOI DUNG

1. P6i twong khao sat

’ Cé nhan, nguoi dai dién td chire di truc tiép thuc hi¢én giao dich va nhan
ket qua gidi quyet thu tuc hanh chinh tai Trung tdm phuc vu hanh chinh cong xa
hodc thuc hi¢n theo phuong thuc tryc tuyén, dd hoan tat thu tuc tir ngay
01/07/2025 dén thoi diém khao sat.

2. Pham vi, thoi gian khao sat

a. Pham vi khao sat

- Viéc khao sat duoc tién hanh trén dia ban X3 Vinh Lai.

- B6 phan dugc khao sat: Trung tdm Phuc vu Hanh chinh cdng xa.

b. Thoi gian: Tién hanh thudng xuyén va bao cdo két qua hang thang.

3. Phuong thirc thye hién va phiéu khio sat

Viéc khao sat dugc vtién hanh ngay sau khi ’cé nhan, to chirc hoan thanh thu
tuc hanh chinh, Co quan Uy ban Mat tran T6 quoc Viét Nam xa phat phieu khao
sat tryc tiép, huéng dan nguoi duge khao sat danh gia viét phiéu va thu lai phiéu;
cubi gid 1am viéce tong hop két qua, giri Trung tim phuc vu hanh chinh cong Xa.
Truong hop khao sat danh gia qua ma QR Code thi cong chic hudng dan cong
dan quét ma QR d¢ thuc hién khao sat. Trung tdm Phuc vu hanh chinh cong b0 tri
mot goc riéng tai b phan c6 ban, ghe, but, phi€u in san dé thuan tién cho nguoi
dan tra 101 khao sat trong truong hop thuc hién khao sat bang phiéu khao sat truc
ti€p (mau phiéu khao sat gui kem).

III. TO CHUC THUC HIEN

1. Phong Vin hoa - xa hoi

’ - Theo doi, don déc Trung tdm phuc vu hanh chinh cong thue hién khao sat,
lay ¥ kién hai long cua cd nhan, t6 chirc ding yéu cau, tién do.

- Trén co sé két qua khao sat, phan tich cac chi tidu dat sy hai 1ong thép,
tham muu UBND Xa chi dao cac b phan, cong chirc chuyén moén c6 bién phap
khic phuc dé nang cao sy hai 1ong ctia ca nhan, t6 chuc.

2. Trung tdm Phuc vu Hanh chinh cong

- Tiép tuc thuc hién trién khai khao sat, danh gia hai long bang thiét bi danh
gid dién tir tai tru so.

- Tif:p nhan két qua khao sat tir Co quan Uy ban Mit tran T qudc Viét
Nam X&; tong hop két qua va thyc hién cong khai két qua khao sat cua thang dinh
ky vao ngay cudi cung cua thang tai Trung tdm Phuc vy hanh chinh cong va trén
Cong thong tin dién tur ctia Xa.

- Cong khai s dién thoai duong diy nong, hom thu dién tir, s6 gop ... theo
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quy dinh tai Trung tdm Phuyc vy hanh chinh c6ng; tham muu UBND x& xir 1y kip thoi
cac phan anh, kién nghi cua ca nhan, t6 chirc theo quy dinh.

- Thuong xuyén tuyén truyén, van dong t6 chirc, ca nhan, doanh nghiép tich
cuc tham gia gop y ki€n d€ nang cao tinh than gidm sat, tinh dan chu va chat luong
cung ung dich vu cong.

3. Phong Kinh té

Phéi hop véi Trung tdm Phuc vy hanh chinh cong, cac don vi lién quan Xay
dung du toér} va dam bao kinh phi thyc hi¢n khao sat, do luong su hai long cua
nguoi dan doi véi su phuc vu ciia co quan hanh chinh.

4. Pé nghi Uy ban Mt tran T6 quoc Viét Nam x4 va cac t6 chirc thanh vién

- T6 chirc khao sat, 1y ¥ kién sy hai long cta ca nhan, to chic tai Trung
tam Phuc vu hanh chinh cong cua Xa khi nguoi dan, dai dién to chure da thyc hién
xong giao dich va nhan ket qua giai quyét thu tuc hanh chinh (bang ban giay hoac
quéet ma QR code dé khai online).

- Tong hop, chuyen két qua khao sat, do luong dén Trung tdm Phyc vy hanh

chinh c6ng vao cudi ngady khao sat dé thuc hién viéc thong bao két qua tai Trung
tam Phuc vu hanh chinh cong va trén Cong thong tin dién tir ciia XA.

5. Trung tAm Viin hoa, Thé thao va Truyén thong

Tuyén truyén vé muc dich, y nghia, n01 dung, két qua cua vi¢c do luong su
hai 10ng, trach nhiém, quyén loi ciia ngudi déan, to chiic trong viée cung cap thong
tin, tham gia diéu tra xa hoi hoc do luong sy hai long; trach nhiém, nghia vu ctia
can bo, cong chirc, vién chic trong tham gia phdi hop trién khai do ludng su hai
long.

Trén day 1a Ké hoach ty khao sat, do luong sy hai long cua nguoi dan, t6

chtrc di vé6i su phuc vu cia UBND x& Vinh Lai. Uy ban nhan dan X4 yéu cau céac
co quan, don vi nghiém thc thuc hién./.

Noinhgn: CHU TICH
- UBND thanh ph6;
- S& Noi vu thanh pho;

Tk

- Thuong tryc: Bang uy, HDND Xa;
- Lanh dao UBND x4;

- Cac co quan, don vi thudc xa;

- Luu: VT, VHXH.

Nguyén Vin Huéng
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KHAO SAT LAY Y KIEN CUA CA NHAN, PAI DIEN
' TRONG GIAI QUYET THU TUC HANH CHINH

Xin Ong/Ba danh dau (x) vao 6 vudng(o) turong ing v6i phuong an tra 101 ma
Ong/Ba chon d6i véi ting cau hoi (5 =Rdt hai long, 4 = Hai long, 3= Binh
thwong; 2 = Khéng hai long; 1= Rdt khéng hai long).

Cau 1. Piém phyc vu hanh chinh cong c6 bién hiéu, huéng dan rd rang,
gitip nguoi dan dé tim, dé thay?

[ s [ 14 [ 13 [ 1> [ 11

Cau 2. Co so vat chat tai Piém phuc vu hanh chinh cong c6 trang thiét bi
phu vu ddy du, chit luong, giup ngudi dan giai quyét cong viéc dé dang hon (May
tinh, ghé ngoi cho, ban viét....)?

[1s [ 14 [ 3 [ 1> [ 11

Cau 3. Thi tyc hanh chinh dugc niém yét cong khai, day du tai Diém phuc
vu hanh chinh céng giup ngudi dan dé thay, dé doc?

[ s [ 14 [ 13 Y. [ 11

Cau 4. Cong chirc yéu cau ngudi dan ndp hod so giai quyét thu tuc hanh
chinh dung theo quy dinh?

[ s [ 14 [ 13 Y. [ 11

Cau 5. Cong chirc yéu cau ngudi dan dong phi/lé phi giai quyét thu tuc
hanh chinh diung theo quy dinh?

[ s [ 14 [ 13 1> [ 11

CAu 6. Thoi han giai quyét thii tuc hanh chinh cho ngudi dan ding theo
quy dinh?

[ s [ 14 [ 13 [ 1 [ 11

Cau 7. Cong chirc & Piém dich vu hanh chinh cong co thai do giao tiép lich
su, ding chuan myc trong qua trinh giai quyét?

[ s [ 124 [ 13 Y. [ 11



Cau 8. Cong chirc & Piém phuc vy hanh chinh céng hudng dan ho so dé
hiéu, dy du, gitip nguoi dan c6 thé hoan thién hd so sau mot 1an hudng dan?

[ s [ 14 [ 13 Y. [ 11

Cau 9. Két qua giai quyét Tha tuc hanh chinh cho nguoi dan duge tra
dang han?

[Is [ 14 [13 (12 [ 11

Cau 10. Két qua giai quyét thi tuc hanh chinh cho ngudi dan dam bao tinh
cong bang, co thong tin ddy du, chinh xac?

[Is [ 14 (13 [ 12 [ 11

Cau 11. B6 tri hinh thirc tiép nhan phan anh, kién nghi, gitp nguoi dan
phan anh, kién nghi dé dang?

[Is [ 14 (13 [ 12 [ 11

Cau 12. Tiép nhan, xtr Iy phan anh, kién nghi (néu c6) ctia nguoi dan dung
quy dinh?

[ s [ 14 [ 13 [ 1> [ 11

Cau 13. Thong bao két qua xtr Iy phan anh kién nghi cho ngudi dan kip thoi?

[1s [ 14 [ 13 [ 1> (11

..............................................................................................
..............................................................................................
..............................................................................................
..............................................................................................
..............................................................................................

..............................................................................................

XIN TRAN TRONG CAM ON ONG/BA!
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MA QR CODE KHAO SAT LAY Y KIEN CUA CA NHAN, PAI DIEN
TO CHUC TRONG GIAI QUYET THU TUC HANH CHINH
TAI XA VINH LAI, THANH PHO HAI PHONG

Xin moi quét ma tai day !
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