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$6:2079 /UBND-KT Vinh Bao, ngay 10 thdng 08 nam 2026
V/v phbi hop trién khai cc hoat dong
trude khi ngirng hoat dong mang thong tin
di dong cong ngh¢ 2G

Kinh guri:
- Cac co quan chuyén mon, don vi tryc thude;
- Cac Thon trén dia ban xa;

Theo quy dinh ctia B6 Thong tin va Truyén thong tai cac Thong tu: sd
03/2024/TT-BTTTT ngay 30/4/2024 vé quy hoach biang tan 1800 MHz, s6
04/2024/TT-BTTTT ngay 10/5/2024 vé quy hoach bang tan cho hé théng thong
tin di dong mat dat cong cong IMT cua Viét Nam, h¢ théng thong tin di dong tiéu
chuan GSM (2G) chi dugc st dung bang tan 900 MHz va bang tan 1800 MHz dén
hét ngay 15/9/2026.

Nhu vay, sau ngay 15/9/2026 toan bd cac tram thu phat song thong tin di
dong cong nghé 2G (BTS 2G) trén toan qudc s& ngimg hoat déng. Sau thoi diém
ngumng hoat dong mang 2G, cac thué bao sir dung dién thoai khong hd tro VoLTE
hoac SIM khong hd trg 4G/5G sé& khong thé thuc hién cudc goi thoai va nhén tin
SMS trén mang di dong. Pé nguoi dan va doanh nghiép chi dong chuyén doi thiét
bi dau cudi, SIM trude thoi diém néu trén.

Thue hién Cong vin s6 3399/SKHCN-HTS&CNg ngay 04/8/2026 cta S6
Khoa hoc va Cong nghé vé viéc phdi hop trién khai cac hoat dong trude khi nging
hoat dong mang thong tin di dong cong nghé 2G (giti kém), Uy ban nhan dan xa
Vinh Bao yéu cAu céc co quan, don vi, cac thon trén dia ban xa trién khai cac noi
dung sau:

1. Trung tam Dich vu suw nghiép cong

Tang cudng tuyén truyén trén Hé théng truyén thanh va Cong thong tin
dién tir xa vé 19 trinh ngimg hoat dong mang thong tin di dong cong ngh¢ 2G; ndi
dung, thoi diém ngung phat song 2G va cac khuyén nghi d6i v6i ngudi dan trong
viéc chuyén d6i thiét bi, SIM va sir dung dich vu VoLTE.

2. Cac phong, ban, don vi, trwed'ng hoc, cac thon trén dia ban xa

- T6 chuic 1ong ghép nodi dung tuyén truyén vé 19 trinh ngimg hoat dong
mang thong tin di dong cong nghé 2G tai cac hoi nghi, cudc hop, sinh hoat co
quan, don vi, trudng hoc, hop thén va cac hoat dong tuyén truyén khac phu hop
voi diéu kién thyc te.

- Quan triét, khuyén khich can bg, cong churc, vién chirc, nguoi lao dong
chu dong kiém tra dién thoai dang str dung; dong thoi hudéng dan ngudi than trong
gia dinh thyc hién chuyén d6i thiét bi, SIM va str dung dich vu VOoLTE trudc thoi
diém ngimg phat song mang 2G.



- Cac co s0 Thon ph01 hop, tao diéu kién dé cac doanh nghiép vién thong
t6 chuc cac diém tuyén truyén, tu van, hd tro ngudi dan kiém tra thiét bi dau cubi,
chuyén dbi thiét bi, (jIOl SIM, kich hoat va hudéng dan st dung dich vu VoLTE tai
dia phuong khi c6 d€ nghi cia doanh nghi¢p vién thong.

(Giri kém cac Phu luc tai liéu tuyén truyén)

Uy ban nhan dan x4 yéu ciu cac phong, ban, don vi, truong hoc, cac Thon
trén dia ban xa phdi hop trién khai thuc hién./.
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- Nhu trén; KT CHU TICH
- CT, cac PCT UBND xa;

- Luu: VT, KT.
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PHU LUCI

NOI DUNG TUYEN TRUYEN VE LO TRINH TAT SONG 2G VA
CHUYEN POI THIET BI PAU CUOL, SIM 4G/5G

1. Vi sao phai tit séng 2G?

Vi¢c ngung hoat dong mang thong tin di dong cong nghé 2G la chu truong
cta Chinh phu va B§ Khoa hoc va Cong nghé nham:

- Sir dung hiéu qua tai nguyén tan s6 vo tuyén dién;

- Chuyén d6i sang cic cong nghé tién tién nhu 4G va 5G;

- Nang cao chét luong dich vu thoai va dit li¢u;

- Thuc day chuyén d6i sé qubc gia.

2. Thoi gian tit séng 2G va nhirng thué bao bj anh huéng sau khi séng
2G tat.

- Thoi gian tat song 2G: Pén ngay 15/9/2026, toan bo cac tram BTS cong
ngh¢ 2G trén pham vi cd nudc s€ ngung hoat dong.

- Sau ngay 15/9/2026, cac thué bao sau ddy s& bi anh hudng truc tiép tir
vige tat song 2G:

+ Thué bao str dung dién thoai chi hd trg 2G hoic sir dung SIM khong hd
trg 4G/5G s€ khong thé goi dién, nhan tin SMS va st dung dich vu di dong.

+ Thué bao str dung dién thoai 4G nhung chua hd trg VoLTE hoic chua
kich hoat VOLTE c6 thé khong thuc hién duoc cudc goi thoai.

3. Nguoi din cin thye hién gi trwéce khi tit song 2G?

- Kiém tra dién thoai dang sir dung c6 hd tro VoLTE hay khong.

- Kiém tra SIM dang stir dung da hd trg 4G/5G chua. Néu chua hd tro, lién
hé doanh nghiép vién thong dé duoc hd trg d6i SIM mién phi (theo chinh sach
cua tung doanh nghiép) va tu van chuyén doi thiét bi phu hop.

- Chu dong hoan thanh viéc nang cép, chuyén ddi dién thoai sang dién thoai
6 hd trg VoL TE va thé SIM hd trg 4G/5G trude ngay 15/9/2026 dé khong bi gian
doan dich vu.



PHU LUC 11
HUONG DAN KIEM TRA VA KiCH HOAT VoLTE

I. Pdi voi dién thoai iPhone (i0S)
Budc 1: M6 Cai dat (Settings).

Buérc 2: Chon “Di déng (Cellular/Mobile Data” tiép theo chon “Tiy chon
dit lieu di dong (Mobile Data Options)” sau d6 chon “Thoai & Dit liéu (Voice &
Data)”

Buée 3: Néu xuat hién lya chon “VoLTE"” hodc “LTE, VoLTE bdt" hodc
“5G tu dong/5G luon bar/4Gthi dién thoai c6 hé trg VOLTE (néu khong xult
hién thi dién thoai khong ho tr¢g VoLTE)

Buéc 4: Kich hoat VOLTE bang cach gat cong tic VOLTE sang ché d6 Bat
(ON).

Néu khong Ihéy muc VoLTE xuét hién: hay cap nllét i0S méi nhat; kiém
tra nha mang da ho trg chua hodc 1ién h¢ doanh nghiép vién thong.

I1. Pdi voi dién thoai Android
Do moéi hing c6 giao dién khac nhau, tén muc cai dit co thé khac nhau.
1. Vi truwong hop thong thwong thwc hién theo cdc budc sau:

VAo “Cai dat” chon “Két néi hoic Mang di dong” tiép theo chon “SIM”
sau d6 chon “VoLTE Calls hoac Cuoc goi VoLTE” va cudi cung chon “Bdt”.

2. V6i mét sé hing dign thoai cu thé:

(1) Dbi voi hing Samsung: Vao “Cai dét” chon “Két néi” tiép d6 chon
“Mang di dong” va sau d6 chon “Cuéc goi VoLTE”.

(2) Df)i vo1 hang OPPO va REALME: Vao “Cai dat” chon “SIM & mang
di dong” ti€p do chon “VoLTE HD Call ™.

(3) Ddi véi cac hang XIAOMI, REDMI va POCO: Vao “Cai dat” chon
“SIM & mang di dong” ti€p do chon “Sur dung VoLTE .

(4) i voi hang VIVO: Vao “Cai dat” chon “Mang di déng” tiép d6 chon
“VoLTE HD Call”.

I11. Nguyén nhin khién dién thoai khong bat dwgec VoLTE va so dién
thoai tong dai ho trg’ ciia cac nha mang

1. Nguyén nhdn khong bat dwoc VoLTE
(1) Bién thoai khong ho tro VoLTE;

(2) SIM chua hd trg 4G/5G;

(3) Chua cap nhat phan mém;

(4) Nha mang chua kich hoat dich vu.
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Nguoi dan nén lién hé tong dai cham soc khach hang hodc cira hang giao
dich cﬁva doanh nghiép vién thong dang sir dung dé€ dugc ho trg kiém tra, kich hoat
hoac do6i SIM.

2. Tong dai chim séc khdch hang ciia cdc nha mang
(1) Tong dai Vinaphone: 18001091

(2) Tong dai Viettel: 198 hozc 18008098

(3) Tong dai Mobifone: 18001090

(4) Tong dai Vietnamobile: 789 hodc 0922789789
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