UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
THANH PHO HAI PHONG Poc 1ap -Tw do - Hanh phiic
S6:4066 /QD-UBND Hai Phong, ngay 13 thang 10 nam 2025
QUYET PINH

V("%‘viéc cong bé danh muc thii tuc hanh chinh ndi bd linh vuc bio vé
qguyen lgi nguoi tiéu dung; linh vec thwong mai, quan ly ngoai thwong
thugc pham vi, chirc niing quan ly cia Sé Cong Thuwong

CHU TICH UY BAN NHAN DAN THANH PHO

Can cir Ludt Té chite chinh quyén dia phwong ngay 16/6/2025;

Can cir cdc Nghi dinh ciia Chinh phii: S6 63/2010/ND-CP ngay 08/6/2010
vé kiém sodt thi tuc hanh chinh; sé 48/2013/NP-CP ngay 14/5/2013 va sé
92/2017/NP-CP ngay 07/8/2017 vé sira doi, bo sung mét sé diéu ciia cdc nghi
dinh lién quan dén Kiém sodt thii tuc hanh chinh; sé 45/2020/NP-CP ngay
09/4/2020 vé thuc hién thu tuc hanh chinh trén méi truong dien tur; )
118/2025/ND-CP ngay 09/6/2025 vé thuc hién thi tuc hanh chinh theo co ché
Mgt cira, Mot Cira lién théng tai B phan Mét ciza va Dich vu céng quéc gia;

Can cit Quyét dinh sé6 1085/0D-TTg ngay 15/9/2022 cua Thi tuwéng
Chinh phu ban hanh Ké hoach ra sodt, don glan hoa thu tuc hanh chinh noi bé
trong hé thong hanh chinh nha nieée giai doan 2022-2025;

Can cir Thong tw sé6 02/2017/TT-VPCP ngay 31/10/2017 cua B¢ truong,
Chu nhiém Vin phong Chinh phii huwéng dan vé nghiép vu kiém sodt thii tuc
hanh chinh; Théng tw sé6 03/2025/TT-VPCP ngay 15/9/2025 cia Bé trueng, Chii
nhiém Van phong Chinh phit hueéng dan thi hanh mét sé néi dung cia Ngh;j dinh
s6 118/2025/NP-CP ngay 09/6/2025 ciia Chinh phii vé thuc hién thi tuc hanh
chinh theo co ché mét cira, mot cira lién théng tai Bé phdn Mét cira va Cong
Dich vu céng quoc gia;

Can cir Quyét dinh 1128/0P-BCT ngay 23/4/2025 cua Bg truong Bé
Cong Thirong vé Viéc cong bo thii tuc hanh chinh néi bg trong hé thong hanh
chinh nha nuoc thuge pham vi, chize nang quan ly cua Bo Cong Thuong;

Theo dé nghi ciia Gidm déc S¢ Cong Thuwong tai To trinh so 5416/TTr-
SCT ngay 08/10/2025.

QUYET PINH:

Piéu 1. Cong bd kém theo Quyét dinh nay Danh muc tha tuc hanh chinh
noi bo: 02 thu tuc hanh chinh linh vuc bao vé quyén loi nguoi ti€u dung; 01 thu
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tuc hanh chinh linh vuc thuong mai, quan ly ngoai thuong thugc pham vi, chuc
nang quan 1y ctia Sé Cong Thuong (Chi tiét, c6 Phu luc dinh kém).

Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.

Piéu 3. Chanh Vian phong Uy ban nhan dan thanh phd, Giam dbc So
Cong Thuong, Chu tich UBND cac xa, phuong, dac khu; Giam dde Trung tam
Phuc vu hanh chinh cong thanh phé va cac to chic, ca nhan c6 lién quan can ctr
Quyét dinh thi hanh./.

Noi nhdn: KT. CHU TICH
- Nhu biéu 3; —

- Cuc KSTTHC (VPCP);

- CT, PCT UBND TP H.M.Cuong;

- Cac S0, ban, nganh thugc UBND TP;

- Cac PCVP UBND TP;

- Céac phong, don vi: TTPVHCCTP, XD&CT,
- Cong TTDT TP;

- Luu: VT, N.V.Truong.

Hoang Minh Cuong
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Phu luc
DANH MUC THU TUC HANH CHINH NQI BQ LINH VUC BAO VE QUYEN LOI
NGUOI TIEU DUNG, LINH VUC THUONG MAI, QUAN LY NGOAI THUONG
THUQC PHAM VI, CHUC NANG QUAN LY CUA SO CONG THUONG
(Kém theo Quyét dinh sé /OD-UBND ngay  thang  nam 2025
cua Chui tich UBND thanh phé Hdi Phong)

Phan I. DANH MUC THU TUC HANH CHINH NOQI BO

STT | Tén thu tuc hanh chinh ndi bg Linh vuc Co quan thuc hién

A | THU TUC HANH CHINH CAP TINH (03 TTHC)

1 Thu tuc tham van y kién cta co | Linh vuc Baové | S& Cong Thuong
quan quan ly nganh, linh vuc, | quyén loi nguoi
dia phuong vé hop dong theo tiéu dung

mau, diéu kién giao dich chung

2 Cung cap danh sach to chirc, ca | Linh vuc Baové | Sé Cong Thuong
nhan kinh doanh ap dung hop | quyén loi nguoi
ddng theo miu, diéu kién giao tiéu ding
dich chung trong giao dich voi
nguoi tiéu dung

3 Co quan nhd nudc co6 tham | Linh vuc thuong S¢ Cong Thuong
quyén liy y kién Bo Cong| mai, quanly
Thuong truéc khi cdp, diéu| ngoai thuong
chinh, gia han Giy phép thanh
lap Van phong dai dién truong
hop ndi dung Van phong dai
dién khong phu hop vaéi cam
két ctia Viét Nam hoic thuong
nhan nudc ngoai khong thudc
qudc gia, ving lanh thd tham
gia diéu u6c quoc té
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Phan 11. NOI DUNG CU THE CUA THU TUC HANH CHINH NOI BQ
A. THU TUC HANH CHINH CAP TINH

1. Thi tuc tham van y kién ciia co quan quan 1y nganh, linh vue, dia
phuwong vé hep dong theo miu, diéu kién giao dich chung

a) Trinh tw thuc hién:

- Trong trudng hop can thiét, co quan quan 1y nha nudc vé bao vé quyén loi
ngudi tiéu dung tham van y kién cta co quan quan 1y nganh, linh vuc, dia phuong
vé hop dong theo miu, diéu kién giao dich chung.

- Co quan quan ly nganh, linh vyc, dia phuong trong pham vi nhiém vy,
quyén han cua minh c6 trach nhiém phéi hop véi co quan quan 1y nha nuéc vé bao
vé quyén loi ngudi tiéu dung trong viéc kiém soat hop dong theo mau, diéu kién
giao dich chung theo quy dinh cta phéap luat vé bao vé quyén loi ngudi tiéu dung
va c6 trach nhiém tra loi d& nghi tham van cta co quan quan 1y nha nudc vé bao vé
quyén loi ngudi tiéu dung trong thoi han 05 ngay 1am viéc ké tir ngay nhan duoc dé
nghi tham van.

b) Cdch thirc thuc hién: Qua hé théng Quan 1y vin ban va diéu hanh.
¢) Thanh phan hé so, sé lweng hé so:

* Thanh phan ho so:

- Vin ban tham vén y kién;

- Ban sao ho so kém theo (néu co).

* S§ lwong ho so: 01 bd.

d) Thei hgn gidi quyét: 05 ngay lam viéc ké tir ngay nhan dugc dé nghi
tham van.

d) Doi twong thuc hién thi tuc hanh chinh ndi bé: co quan quan 1y nha
nudc vé bao vé quyén loi ngudi tiéu dung (S6 Cong Thuong).

e) Co quan gidi quyét thii tuc hanh chinh ngi bé:
- Céc s6, ban, nganh thanh phd;

- Uy ban nhan dan x3, phuong, dic khu.



g) Phi, I¢ phi: Khong quy dinh.

h) Két qua thuc hign TTHC ngi bg: van ban tra 10i d& nghi tham van cia co
quan quan 1y nha nuéc vé bao vé quyén loi ngudi tiéu dung.

i) Tén mdu don, mdu to khai: Mau s6 07 Phu luc ban hanh kém theo Nghi
dinh s6 55/2024/ND-CP ngay 16/5/2024 cta Chinh pha quy dinh chi tiét mot sé
diéu cua Luat Bao vé quyén loi ngudi tiéu dung.

k) Yéu cdu, diéu kién thuc hign TTHC ngi bg: Khong quy dinh.

) Can ci phdp ly ciia TTHC ngi bg: Nghi dinh s6 55/2024/ND-CP ngay
16/5/2024 cua Chinh pha quy dinh chi tiét mot s6 diéu caa Luat Bao vé quyén loi
nguoi tiéu dung.


https://thuvienphapluat.vn/van-ban/thuong-mai/nghi-dinh-55-2024-nd-cp-huong-dan-luat-bao-ve-quyen-loi-nguoi-tieu-dung-610488.aspx
https://thuvienphapluat.vn/van-ban/Thuong-mai/Luat-Bao-ve-quyen-loi-nguoi-tieu-dung-2023-19-2023-QH15-500102.aspx
https://thuvienphapluat.vn/van-ban/thuong-mai/nghi-dinh-55-2024-nd-cp-huong-dan-luat-bao-ve-quyen-loi-nguoi-tieu-dung-610488.aspx
https://thuvienphapluat.vn/van-ban/Thuong-mai/Luat-Bao-ve-quyen-loi-nguoi-tieu-dung-2023-19-2023-QH15-500102.aspx
https://thuvienphapluat.vn/van-ban/Thuong-mai/Luat-Bao-ve-quyen-loi-nguoi-tieu-dung-2023-19-2023-QH15-500102.aspx

Maiu s6 07

TEN CO QUAN, TO CHUC CONG HOA XA HQI CHU NGHIA VIET NAM
CHU QUAN (1) Poc lap - Tw do - Hanh phiic
TEN COQUAN, TO = s
CHUC (2)

e oi(3)enme(B).
V/v tham van vé hop dong
theo mau, diéu kién giao
dich chung

..... (5), ngay... thang ... nam

Kinh gui: ...(6)

Can ctr quy dinh tai khoan 2 Diéu 16 Nghi dinh sd....ngdy ... thang .. ... cua
Chinh phu quy dinh chi tiét mot sd diéu ciia Luat Bao vé quyén lo1 ngudi tleu dung,

..(2) tham van y kién cua ...(6) lién quan dén hop dong theo mau, diéu kién giao
dich chung vé cac ndi dung sau:

(7

Pé nghi ...(6) guri ¥ kién tra 10i ndi dung tham vén trude ngay ... vé ..(2) theo dia
chi: ...

Tran trong.

Noi nhin: QUYEN HAN, CHUC VU CUA NGUOI KY
- Nhu trén; (Chir ky cua nguoi co tham quyen

- ddu/chir ky s6 ciia co quan, t6 chirc)
- Luu: VT, ...(8)..(9).

Ho va tén

Ghi chu:
(1) Tén co quan, t6 chic cha quan truc tiép (néu c6).
(2) Tén co quan, to chic hodc chitc danh nha nudc ban hanh cong van.

(3) Chir viét tat tén loai van ban.


https://thuvienphapluat.vn/van-ban/Thuong-mai/Luat-Bao-ve-quyen-loi-nguoi-tieu-dung-2023-19-2023-QH15-500102.aspx
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(4) Chir viét tit tén co quan, t6 chirc hodc chirc danh nha nude ban hanh vian ban.
(5) bia danh.

(6) Tén co quan, t6 chtrc dugc lay y kién gop v ho so dang ky hop dong theo mau,
dicu kién giao dich chung.

(7) Co quan, t6 chirc ban hanh cong van ghi rd ndi dung can lay y kién gop ¥.
(8) Chix viét tit tén don vi soan thao va sd lugng ban luu (néu cén).

(9) Ky hiéu nguoi soan thao van ban va sb lugng ban phat hanh (néu can).
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2. Cung cap danh sach to chirc, ca nhan kinh doanh ap dung hop dong
theo miu, diéu kién giao dich chung trong giao dich véi nguoi tiéu ding

a) Trinh tw thuc hién:

- Theo yéu cau dot xuat vé bao vé quyén loi ngudi tiéu dung, co quan quan 1y
nha nudc vé bao vé quyén loi ngudi tiéu dung thuoc Bo6 Cong Thuong c6 thé dé
nghi co quan quan 1y nganh, linh vuc, dia phuwong phdi hop cung cip danh sach to
chttc, ca nhéan kinh doanh 4p dung hop ddng theo mau, diéu kién giao dich chung
trong giao dich véi nguoi ti€u dung.

- Co quan quén 1y nganh, linh vyc, dia phuong c6 trach nhiém phdi hop cung
cap dung thoi han va ndi dung theo dé nghi cua co quan quan 1y nha nuéc vé bao
vé quyén loi nguoi tiéu dung thuéc Bé Cong Thuong.

b) Cdch thirc thuec hién: Qua hé théng Quan 1y van ban va diéu hanh.
¢) Thanh phan hé so, sé lweng hé so::

* Thanh phan h so:

- Vin ban dé nghi cung cap thong tin.

* 56 lwong hd so: 01 bd.

d) Theoi han gidgi quyét: Khong quy dinh.

d) Doi twong thuc hign thi tuc hanh chinh néi bé: Co quan quan 1y nha
nudc vé bao vé quyén loi ngudi tiéu dung thudc Bo Cong Thuong.

e) Co quan gidi quyét thii tuc hanh chinh ngi bé:
- Cac s0, ban, nganh thanh phé;

- Uy ban nhan dan x3, phuong, dic khu.

2) Phi, I¢ phi: Khong quy dinh.

h) Két qud thuc hién TTHC ngi bg: Van ban cung cap thong tin theo dé
nghi cta co quan quan 1y nha nudc vé bao vé quyén loi nguoi tiéu dung thudc Bo
Cong Thuong.

i) Tén mdu don, mdu to khai: Khong quy dinh.

k) Yéu cau, diéu kién thuc hign TTHC ngi bg: Khong quy dinh.
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) Can cir phdp Iy ciia TTHC ngi bg: Nghi dinh sé 55/2024/ND-CP ngay
16/5/2024 cua Chinh phu quy dinh chi tiét mot sb diéu cua Luat Bao vé quyén loi
nguoi tieu dung.

3. Co quan nha nuéce c6 tham quyén lay y kién Bé Cong Thuong truéc
khi cap, diéu chinh, gia han Gidy phép thanh lap Vin phong dai dién truong
hop ndi dung Vin phong dai dién khéng phut hop véi cam két caa Viét Nam
hodc thwong nhin nuwéc ngoai khong thudc qudc gia, ving linh thé tham gia
diéu wéc quoc té ma Viét Nam 1a thanh vién

a) Trinh tw thuc hién:

- Truong hop ndi dung Van phong dai dién khong phu hop véi cam két cua
Viét Nam hoic thuong nhan nudc ngoai khong thudc qudc gia, ving lanh tho tham
gia diéu uéc quoc té ma Viét Nam 14 thanh vién, co quan cip Gidy phép giri van
ban lay y kién cua Bo quan 1y chuyén nganh trong thdi han 03 ngay lam viéc ké tir
ngay nhan du hd so hop 8.

Trong thoi han 05 ngay 1am viéc, ké tir ngay nhan dugc van ban xin y kién
ciia Co quan cap Gidy phép, B quan 1y chuyén nganh c6 vin ban néu rd y kién
dong ¥ hoic khong dong ¥ cap, diéu chinh, gia han phép thanh 1ap Vin phong dai
dién

b) Cdch thirc thurc hién: Qua hé théng Quan 1y van ban va diéu hanh.

¢) Thanh phan ho so, sé lwong ho so:

* Thanh phan hd so:

- Vin ban xin y kién;

- Ban sao ho so kém theo.

* 5S4 lugng ho so: 01 bo.

d) Thei han gidi quyét: 05 ngay lam viéc ké tir ngay nhan duoc dé nghi xin
y kién.

d) Poi twong thuc hién thi tuc hanh chinh néi bé: co quan cap Gidy phép
(So Cong Thuong).

e) Co quan gidi quyét thii tuc hanh chinh ngi bé:

Bo quan ly chuyén nganh (Bo Cong Thuong)


https://thuvienphapluat.vn/van-ban/thuong-mai/nghi-dinh-55-2024-nd-cp-huong-dan-luat-bao-ve-quyen-loi-nguoi-tieu-dung-610488.aspx
https://thuvienphapluat.vn/van-ban/Thuong-mai/Luat-Bao-ve-quyen-loi-nguoi-tieu-dung-2023-19-2023-QH15-500102.aspx
https://thuvienphapluat.vn/van-ban/Thuong-mai/Luat-Bao-ve-quyen-loi-nguoi-tieu-dung-2023-19-2023-QH15-500102.aspx
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2) Phi, I¢ phi: Khong quy dinh.

h) Két qud theec hign TTHC ngi bé: vin ban cho ¥ kién dong ¥ hodc khong
ddng ¥ cap, diéu chinh, gia han phép thanh 1ap Van phong dai dién.

i) Tén mdu don, méu to khai: Khong quy dinh.
k) Yéu cau, diéu kién thuc hign TTHC ngi bg: Khong quy dinh.

I) Cin cir phdp 1y ciia TTHC ngi bg: Nghi dinh s6 07/2016/ND-CP ngay 25
thang 01 nam 2016 cta Chinh phu quy dinh chi tiét Luat Thuong mai vé Vin
phong dai dién, Chi nhanh cia thuong nhan nudc ngoai tai Viét Nam./.
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