UBND XA VINH AM CONG HOA XA HQI CHU NGHIiA VIET NAM

TRUNG TAM PHUC VU Péc 1ap - Tw do - Hanh phiic
HANH CHINH CONG Vinh Am, ngay 19 thdng 10 nam 2026

S6:11 /TB-TTPVHCC

THONG BAO
V& viéc trién khai mé hinh “Piém hd trg hanh chinh cong lvu dong tai
thon” trén dia ban xa Vinh Am nam 2026

Thue hién Ké hoach s 121/KH-UBND ngay 14 thang 4 nim 2026 cua
UBND xa Vinh Am vé trién khai thyc hién mé hinh “Chinh quyén than thién”
trén dia ban xa giai doan 2026-2030 va nhitng nam tiép theo;

Can ctr Ké hoach trién khai m6 hinh “Piém hd trg hanh chinh cong luu
dong tai thon” nam 2026 cua Trung tdm Phuc vu hanh chinh cong xa Vinh Am,
Trung tim thong bao dén cac co quan, don vi va cac co sd thon vé viéc phdi hop
trién khai thue hién nhu sau:

1. Thoi gian, dia diém to chirc

Thoi gian: Tir 07 gio 45 phut dén 11 gid thir Bay ngay 24/10/2026

Dia diém: Nha vin héa thon Van Am.

2. Noi dung hd tro

Huong dan nguoi dan thue hién thi tuc hanh chinh trén Céng Dich vu cong
quoc gia; ho tro str dung tai khoan VNelID, ndp hé so tryc tuyén, thanh toan truc
tuyén, tra ciru tién d6 va nhan két qua dién tur.

T6 chirc tiép nhan, giai quyét truc tiép theo tham quyén ddi véi thu tuc
chig thuc ban sao tir ban chinh va ching thuc chir ky theo quy dinh.

HO tro tiép nhan hé so truc tuyén thudc cac linh vuc: ho tich (ding ky khai
sinh, khai ttr, két hon; cap ban sao trich luc; cai chinh, bd sung théng tin ho tich),

ngudi c6 cong, hd so mai tang phi va tho cing 1iét si, dat dai, ho kinh doanh; tiép
nhan phan anh, kién nghi vé thii tuc hanh chinh.

Uu tién hd trg ngudi c6 cong, than nhan ngudi co cong, ngudi cao tuoi,
ngudi khuyét tat, dbi tuong bao trg xa hoi, ho ngheo, h can ngheo, nguoi yéu thé
va nguoi gap kho khan khi di lai hodc tiép can cong nghé sd.

3. Phén cong phoi hop thuc hién

Trung tAm Phuc vu hanh chinh cdng xa: Chu tri to chirc thuc hién; b tri
lich truc, phan cong cong chic; chuan bj thiét bi, tai liéu va diéu kién phuc vu;
huéng dan, tiép nhan ho so, theo ddi va tong hop két qua.

Vin phong HPND va UBND, Phong Kinh té, Phong Vin héa — X3 hoi:
Phan cong chuyén vién phdi hop hd trg, huéng dan va xu 1y tha tuc hanh chinh
thudc linh vuc phu trach.

Cong an x&: Phdi hop bao dam an ninh, trat tu; huéng dan nguoi dan ding
ky, kich hoat va sir dung VNelD, khai thac tién ich s theo quy dinh.



boan Thanh nién xa: BO tri doi hinh tinh nguyen hd trg ngudi dan thao
tac dich vu cong truc tuyén va tuyén truyén vé cai cach hanh chinh, chuyén doi
s0.

Trung tim Dich vu sw nghiép cong: Phbi hop thong tin, tuyén truyén veé
muc dich, ndi dung, thoi gian va dia diém t6 chirc trén cac kénh thong tin cua dia
phuong.

Cic co s¢ thon: Thong bao rong rai dén Nhan dan qua hé thong truyén
thanh, nhom Zalo, bang tin va cac cudc hop thon; ra soat, 1ap danh sach nguoi co
nhu cau can hd trg; bé tri nha vin héa, ban ghé va két ndi Internet/Wi-Fi phuc vu
hoat dong.

4. Mot s0 yéu cau trong qua trinh thyc hién

Cac co quan, don vi va lyc luong dugc phan cong chu dong phéi hop, ctr
nguoi tham gia dung lich; bao dam hudng dan tan tinh, dé hiéu, khong dé nguoi
dan phai di lai nhiéu l1an do hudng dan thiéu hodc chua day du.

Viée tlep nhan, huéng dan va giai quyét thu tuc phai dung’ tham quyén, trinh
tur, thanh phan ho so va thoi han quy dinh; khong tu dat thém gidy to, thi tuc hodc
thu thém khoan chi phi ngoai phi, 1€ phi theo quy dinh.

Bao dam an toan thong tin, bao vé dir lidu ca nhan; khong yéu cau nguoi
dan cung cap, khong luu gilt mat khau, ma xac thuc hoac thong tin bado mat cua
tai khoan dinh danh dién tir.

Kip thoi phan anh kho khin, vuéng mac vé Trung tim Phuc vy hanh chinh
cong xa dé tong hop, bao cao lanh dao UBND xa xem xét, chi dao giai quyét

Trung tdm Phuc vu hanh chinh c6ng x4 Vinh Am thong bao dé cac co quan,
don vi, lyc luong ph01 hop va céc co so thon biét, chi dong trlen khai thuc hién.
Lich t6 chtic cy thé tai ting thon s& dugc thong bao theo timg tuan./.

Noi nhén: GIAM D()C
- Lanh dao UBND x4 (b/c); . . :
- Vén phong HDND va UBND;

- Phong Kinh t€, Phong Van héa — Xa hoi;
- Cong an x3; Poan Thanh nién xa;

- Trung tam Dich vu sy nghiép cong;

- Cac co so thon;
- Luu: VT, TTPVHCC.
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