UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA VIET KHE Doc lap - Tw do - Hanh phic
S6:2554  /TB-UBND Viét Khé, ngay 04 thang8 nam 2026
THONG BAO

Cong khai dwong diy nong, sé dién thoai, cong thong tin dién tir, dia chi
tiep nhan thong tin truc tiép dé tiep nhan phan anh, kieén nghi, khieu nai, to
cao phuc vu thuc hién m6 hinh “Chinh quyén than thi¢n”

Cin ¢t Quyét dinh s6 5049/QD-UBND ngay 11/12/2025 cia UBND thanh
phd Hai Phong ban hanh B9 tiéu chi, Bang thang diém va quy trinh xét céng nhan
“Chinh quyén than thién” cip x4 trén dia ban thanh ph Hai Phong;

Thuc hién Ké hoach s6 52/KH-UBND ngay 27/02/2026 ciia UBND x4 Viét
Khé vé xay dung va thuc hién mo hinh “Chinh quyén than thién” trén dia ban xa
Viét Khé nam 2026;

Nham ting cuong tinh cong khai, minh bach trong hoat dong cua chinh
quyén dia phuong; tao diéu kién thuén loi dé ngudi dan, to chtrc va doanh nghiép
phan anh, kién nghi, khiéu nai, t6 cdo cic ndi dung thudc pham vi quan 1y cua
UBND xa; nang cao hi¢u luyc, hi¢u qua quan ly nha nudc va chét luong phuc vu
Nhan dan, Uy ban nhan dan xa Viét Khé thong bao nhu sau:

1. SO dién thoai dwong diy néng tiép nhin théng tin phan anh, kién
nghi, khiéu nai, to cdo.

Tong dai 1022: Ong Vii Thanh Quang; Chtrc vu: Chanh van Phong HDND
va UBND xa Viét Khé; S6 dién thoai: 0986700812.

2. Cong thong tin dién tir tiép nhin phan anh, kién nghi, gop y cia
ngudi dan, to chirc va doanh nghiép

Tén cong: Cong thong tin dién tir xa Viét Khé.

Dia chi truy cap: https://vietkhe.haiphong.gov.vn

Co quan, don vi quan ly: Van phong HDND va UBND xa Viét Khé.

Can bo thuong tryc: Ong Vii Vin Giap

Chtrc vu: Chuyén vién Van phong HDND va UBND xa Viét Khé.

S6 dién thoai: 0934.562.757

3. Pia chi tiép nhén théng tin truc tiép tai Piém Tiép cong din

Uy ban nhan dan xa Viét Khé: Thon Phu Luu, x3 Viét Khé, thanh phd
Hai Phong.


https://vietkhe.haiphong.gov.vn/
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4. Thoi gian tiép nhan thong tin phan anh, kién nghi, khiéu nai, to cdo

Trong gid hanh chinh: T4t ca cac ngay 1am viéc trong tuan.

Ngoai gio hanh chinh (bao gdm ca ngay nghi, 1&, tét): Bi v6i nhiing thong

tin cap bach, quan trong, can phai xu 1y ngay.

5. Danh sach can b, cong chirc lién quan cé trach nhiém tham muu
gidi quyet phan anh, kién nghi, khiéu nai, to cio theo linh vuc

Stt Ho va tén Chire vu Linh vuc phu trach 50 d“‘l:n
: ’ ’ thoai

o Toong | 5080

1 | bao Thi Oanh phong Vahod - | . ’ X~ « 10366.566.856
X3 hoi sinh tl}uc pxham,~ Da}p sO;
Bao hiém xa hoi

Pho Trudng Van hoa thong tin; Di

2 | Mac Thi Ha phong Va hoa - | san van hoa; Lao dong - | 0936.902.888
Xa hoi viéc lam

Pho Trudéng

3 | Pham Quéc Trung Phong Kinh té Pt dai 0936.369.369
Xa
4 | Pham Thi Han Chuyén vién Ngudi c6 cong 0967.974.282
5 | Boan Thi Nha Chuyén vién Béo trg xa hoi 0903.206.473
6 | Pham Thi Hong Lién | Chuyén vién Tin ngudng, ton gido 0936.388.486
7/ | Pham Thanh Bo6 CoOng an xa ’ 0978.369.201
8 | Nguyén Puc Manh Chuyén viéen | CCHC, Chuyén d6isd | 0904.489.236
9 | P6 Xuan Quang Chuyén vién Tu phap - HO tich 0389.280.985
10 | Nguyén Trong Chién | Chuyén vién Chung thuc 0904.486.730
11| Vii Van Gidp Chuyén vién Tiép nhan don thu 0934.562.757
12 | Nguyén Vii Hiéu Chuyén vien | Lrattwrdothi, cpphep | 550510 g0
xay dung, giao thong
Moi truong, Nong
13| Lé Hong Vinh Chuyén vién nghi¢p, giam ngheo, =1, ¢ 453 93
thuy loi, phong chong
thién tai

14 | Lé Sy Duy Chuyén vién Kinh doanh 0334.548.995

6. To chirc thue hién
6.1. Phén céng tiép nhén, xiv Iy va phin héi thong tin phdn dnh, kién
nghi, khiéu nai, t6 cdo

Can b9, cong chure, vién chirc dugc phan cong c6 trach nhi€m ti€ép nhan day
du, kip thoi cac thong tin phan anh, kién nghi, khiéu nai, t6 céo cua to6 chuc, ca
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nhan va doanh nghiép; tong hop, bao cdo Lanh dao Uy ban nhan dan xa xem xét,
chi dao xtr Iy theo tham quyén.

Sau khi tiép nhan, cac ndi dung phan anh, kién nghi duoc chuyén dén cac
phong, bd phan chuyén mén c6 lién quan dé xem xét, giai quyét; dong thoi theo
ddi, cap nhat két qua xir 1y, phan hdi theo quy dinh thong qua Hé théng quan 1y
van ban diéu hanh hodc hinh thtrc phtt hop khéc theo quy dinh.

Céc phong, don vi chuyén moén thudc Uy ban nhan dan xa c6 trach nhiém
chu dong phdi hop trong qua trinh xir 1y; kip thoi giai quyét cac noi dung thude
linh vuc duge phan cong phu trach; cung cap day du thong tin, tai liéu va két qua
xtr Iy dé tong hop, phan hoi cho t6 chirc, c4 nhan va doanh nghiép.

Trong qué trinh tiép nhén, xir ly, phan hdi thong tin phan 4nh, kién nghi, khiéu
nai, to céo, cac khé khan, vuong mic (néu co) g vé Vin phong HDND va UBND
x3 dé téng hop, bao cao, tham muu Lanh dao Uy ban nhan dan xa giai quyét.

6.2. Trach nhiém thwc hién

Can bd duoc phan cong tiép nhan thong tin ¢6 trach nhiém thuong xuyén
theo ddi, chii dong nam bat tinh hinh; bao dam tiép nhan, xir Iy thong tin phan
anh, kién nghi kip thoi, khong dé xay ra tinh trang cham tré ho#c bd soét thong tin.

Viéc giai quyét phan anh, kién nghi, khiéu nai, t6 cao phai bao dam dung
tham quyén, ding quy dinh cta phap luat; dong thoi dap Gmg yéu cau phuc vu
Nhan dan kip thoi, hiéu qua, gop phan nang cao chat lugng quan 1y nha nudc va
muce do hai 1ong ctia nguoi dan, td chtrc, doanh nghiép trén dia ban.

Thong bao nay duoc cong khai trén Cong thong tin dién tir xa Viét Khé:
https://vietkhe.haiphong.gov.vn.

Uy ban nhan dan x3 Viét Khé tran trong thong bao dé cac t chirc, ca nhan
va Nhan dan trén dia ban xa duoc biét va lién hé cong tac./.

Noi nhgn: , TM. UY BAN NHAN DAN
- Van phong thanh pho (b/c); KT. CHU TICH

- Cac S¢, ban, nganh thanh phé; Y »
- UBND céc x4, phuong, dic khu; PHO CHU TICH

- Thuong truc Dang uy x3;

- Thuong tryc HDND x3;

- Chu tich, cac PCT UBND x3;
- Uy ban MTTQVN x3;

- Cong an x3;

- Ban Chi huy Quan su xa;

- Cac co quan, don vi trén dia ban x&; Hoz‘lng Vin Quang
- Cac thon trén dia ban xa;

- Luu: VT, VHXH.
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