UY BAN NHAN DAN  CONG HOA XA HOQI CHU NGHIA VIET NAM

XA VIET KHE Poc 1ap - Tu do - Hanh phuc
S6: 1245/QD-UBND Viet Khé, ngay 09 thang 9 nam 2026
QUYET PINH

Ban hanh Ké hoach do hromg s hai long
ctia ngudi dan, td chirc nim 2026

CHU TICH UY BAN NHAN DAN XA VIET KHE
Can cir Ludt Té chirc chinh quyén dia phirong ngay 16 thang 6 nam 2025;

Cén cir Nghi quyét s6 76/NO-CP ngay 15 thang 7 nam 2021 ciia Chinh phii ban
hanh Chuong trinh tong thé cdi cich hanh chinh nha nwée giai doan 2021 - 2030;

Can cir Quyét dinh sé 3421/0P-UBND ngay 25 thang 8 nam 2026 cia Uy
ban nhén dan thanh phé vé viéc ban hanh Ké hoach do lwong suw hai long ciia ngueoi
ddn, té chirc nam 2026;

Can cir Quyét dinh sé 05/QD-UBND ngay 06/01/2026 vé Ké hoach Cdi cdch
hanh chinh nha nwoc xa Viét Khé nam 2026,

Theo dé nghi cua Truong Phong Van hoa - Xa hoi xa Viét Khé tai To trinh sO
46/TTr-VHXH ngay 09 thang 9 nam 2026 vé viéc ban hanh Ké hoach do luong suw
hai long ciia nguoi dén, t6 chirc ndm 2026.

QUYET PINH:

Picu 1. Ban hanh kém theo Quyét dinh nay Ké hoach do luong su hai 1ong
ctia ngudi dan, t6 chirc nim 2026.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Piéu 3. Chanh Vin phong HDND va UBND x4, Truéng Phong Vian hoa - Xa
hoi, Phé Giam dbc Trung tam Phuc vy hanh chinh cong xa, cac co quan, don vi, ca
nhan c6 lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhdn:

- Nhu Diéu 3;

- S& N6i vu thanh phd (b/c);

- Thuong truc Pang uy (b/c);

- Thuong tryc HDND x3 (b/c);

- CT, cac PCT UBND xa (b/c);

- UBMTTQ Viét Nam x4 va céc t chure chinh trj x hoi;
- Cac phong, don vi thuoc UBND xa;

- Luu: VT, VHXH.

guyén Canh Long
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UY BANNHAN DAN  CONG HOA XA HOI CHU NGHIA VIET NAM
XA VIET KHE Doc 1ap - Tu do - Hanh phuc

KE HOACH
Po lwong sy hai long cia ngwoi dan, to chire nam 2026
(Kém theo Quyét dinh s6 1245/0P-UBND ngay 09/9/2026 ciia Chii tich Uy ban nhén dén xi Viét Khé)

I. MUC PICH, YEU CAU

1. Muc dich

Po luong mirc do hai 10ng ctia nguoi dan, t6 chie dbi voi sy phuc vu cia Uy
ban nhan dan xa Viét Khé, trong tim 1a viéc tiép nhan, hudng din, giai quyét va tra
két qua thu tuc hanh chinh theo co ché mot cira, mot cira lién thong; qua do co co
s& d4nh gia chat luong phuc vu va cai thién chat luong cung tng dich vu hanh chinh
cong trén dia ban xa.

Tiép thu ¥ kién phan hoi, gop y ctia ngudi dan, t6 chirc dbi voi qua trinh giai
quyét thu tuc hanh chinh; kip thoi phat hién nhitng han ché, bat cap trong quy trinh
tiép nhan, hudng din, xu 1y va tra két qua giai quyét tha tuc hanh chinh.

Lam co s& dé chan chinh tinh than, thai do, trach nhiém phuc vu cua can bg,
cong chire; nang cao tinh cong khai, minh bach, rit ngan thoi gian giai quyét cong
viéc, tao thuan loi cho ngudi dan, to chirc.

Theo ddi, tong hop két qua khao sat theo thang va ca nam; phan tich nhiing
tiéu chi c6 mirc do hai 10ng thdp dé tham muu cac giai phap khic phuc, nang cao
chét luong phuc vu va hi€u qua cai cach hanh chinh cua xa.

Cung cap thong tin phyuc vu cong tac chi dao, diéu hanh cia Uy ban nhan dan x3;
dong thoi phdi hop thuc hién viée do ludng sy hai 1ong ctia nguoi dan, t6 chirc theo phuong
phéap, mau khéo sat va yéu cau cia co quan c6 tham quyén cap thanh phd.

2. Yéu cau

Viéc khao sat phai bao dam khach quan, trung thuc, cong khai, minh bach,
dung d6i twong; khong gay phién ha hoic anh hudng dén viée giai quyét tha tuc
hanh chinh ctia nguoi dén, to chic.

Viéc 1dy ¥ kién phai dugc thuc hién thuan tién, dé hiéu, d& thuc hién; khuyén
khich nguoi dan, t6 chirc danh gia trung thuc, phan 4nh dung qua trinh thuc hién
thu tuc hanh chinh va chét lugng phuc vu.

Khéng duoc goi ¥, dinh hudng, tic dong hodc giy ap luc dé nguoi dan, to
chtrc Iira chon phuong an tra 161 theo mong mudn cua can b, cong chirc.

Bao dam bao mat thong tin ctia ngudi tham gia khao sat; viéc quan 1y, tong
hop va stir dung thong tin khdo sat phai ding muc dich, dang quy dinh.
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Két qua khao sat phai duoc tong hop, phan tich, theo ddi thuong xuyén;
nhimg ndi dung cé ty 1¢ hai 1ong thap phai duoc xac dinh nguyén nhan va co6 bién
phap khic phuc phu hop.

Viéc khao sat, do luong sy hai long tai xa phai dugc thuc hi¢n théng nhét véi
yéu cau cua thanh phé; truong hop co6 khao sat do S& Noi vu hoac don vi dugc giao
thuc hién, Uy ban nhan dan xa c6 trach nhiém phdi hop cung cép dir liéu, thong tin
va hd tro xac minh theo yéu cau nhung khong can thiép vao qua trinh khao sat va
két qua tra 101 cua nguoi dan, t6 chuc.

I1. POI TUQNG, NOI DUNG VA HINH THUC KHAO SAT

1. P6i twong khao sat

La c4 nhan, nguoi dai dién co quan, td chirc, doanh nghiép da thuc hién thu
tuc hanh chinh tai Trung tdm Phuc vu hanh chinh cong xa Viét Khé va da nhan két
qua giai quyét thu tuc hanh chinh.

Khuyén khich ngudi dan, t6 chic thuc hién danh gia ngay sau khi hoan thanh
giao dich va nhan két qua giai quyét thil tuc hanh chinh.

2. N¢i dung khao sat

Noi dung khéo sat tap trung danh gia mirc do hai 1ong ctia ngudi dan, t6 chic
d6i voi viée tiép nhan va giai quyét thi tuc hanh chinh tai Uy ban nhan dan x4, trong
do tap trung vao cac ndi dung: mirc do thuan tién trong tiép can va thuc hién thu tuc
hanh chinh; viéc cong khai, minh bach cac quy dinh, thu tuc hanh chinh; chét luong
huong dan, tiép nhan hd so cta can bo, cong chuc; tinh than, thai do va trach nhiém
phuc vu ctia can bo, cong chirc; thoi gian giai quyét thi tuc hanh chinh; két qua giai
quyét tha tuc hanh chinh; chi phi thuc hién thu tuc hanh chinh; viéc tiép nhan, xir Iy
phan anh, kién nghi cua ngudi dan, t6 chirc; mirc d6 hai long chung ddi véi su phuc
vu ctia Uy ban nhan dan xi. Pong thoi, khao sat ghi nhan cac y kién gop ¥, kién
nghi ctia ngudi dan, to chire nham kip thoi phét hién nhitng han ché, bat cap va dé
Xuat giai phap nang cao chat lwgng phuc vy, cai thién chét luong giai quyét thu tuc
hanh chinh va mirc do hai 1ong ctia ngudi dan, to chirc.

3. Hinh thire va thoi diém khio sat

3.1. Khio sat truec tiép tai Trung tim Phuc vu hanh chinh cong xi

Trung tdim Phuc vu hanh chinh céng x4 cha dong in phiéu khao sat theo mau
duoc Uy ban nhan dan xa phé duyét va té chire khao sat ddi voi ngudi dan, ngudi
dai dién to chirc sau khi da thyc hién xong giao dich va nhan két qua giai quyét thu
tuc hanh chinh.

Viéc khao sat duge thuc hién ngay sau khi tra két qua giai quyét thi tuc hanh chinh.
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Cong chire 1am viéc tai Trung tdm Phuc vu hanh chinh cong xa phat phiéu va
huéng dan nguoi duoc khdo sat cach thic danh gia; nguoi dan, td churce tu lya chon
phuong 4n tra 15i va bo phiéu vao hom phiéu khao sat.

Viéc hudng dan chi nham gitip ngudi dan, t6 chirc hiéu cach thic thuc hién
phiéu, khong duge goi ¥ hodc dinh hudng ndi dung tra 10i.

Phiéu khao sat sau khi thu thap duoc bao quan, tong hop va xir Iy theo quy dinh.

3.2. Khio sat theo yéu cau ciia co' quan cap thanh phd

Thuc hién phéi hop v6&i S& NoOi vu thanh phé hodc co quan c6 tham quyén
trong viéc to chirc khao sat, do luong sy hai 10ng ctia ngudi dan, t6 chire theo phuong
phap, mau va hinh thic khao sat thong nhit cta thanh phd. Uy ban nhan dan x3 Viét
Khé c6 trach nhiém cung cap day du dir liéu, danh sach va cc thong tin can thiét
phuc vu viéc Iwa chon mau khdo sét theo yéu cau; phéi hop kiém tra, dbi chiéu, xac
minh thong tin cia cac doi tuong duogc lua chon tham gia khao sat khi c6 yéu cau;
tuyén truyén, thong tin dé ngudi dan, t6 chirc duoc lyra chon tham gia khao sat day
du, trung thuc, khach quan; khong can thié€p, tac dong hoac dinh hudng cau tra 161
ctia ngudi tham gia khao sat. Sau khi két qua do luong sy hai 1ong duoc co quan co
tham quyén cong bd, Uy ban nhan dan x4 to chuc tiép nhéan, nghién ctu, danh gia
két qua, xac dinh nhiing ndi dung con han ché va dé ra cac giai phap phu hop nham
cai thién chét luong phuc vu nguoi dan, t6 chure trén dia ban xa.

4. SO lwong va pham vi khao sat

Déi véi khao sat truc tiép tai Trung tdm Phuc vu hanh chinh cong x4, viéc 1éy
¥ kién duoc thuc hién thuong xuyén d6i voi nguoi dan, t6 chirc da hoan thanh giao
dich va nhan két qua giai quyét thu tuc hanh chinh; khong gidi han theo s6 luong
phiéu ¢ dinh theo thang.

Két qua duoc tong hop dinh ky hiang thang va tong hop ca nim dé phuc vu
danh gia, phan tich.

Déi véi khao sat theo ké hoach cua thanh phé, ) luong mau khao sat va mau
du phong thyc hién theo phuong an phan bo ctua So Noi vu va co quan c¢6 tham
quyén. Xa Viét Khé thudc nhom dia phuong cé dan sé khong qua 100.000 nguoi,
s6 lvong mau chinh thirc theo phuong 4n cta thanh phd 1a 100 phiéu/nam, mau dy
phong 1a 100 d6i tuong.

III. PHUONG PHAP TONG HQP, PANH GIA KET QUA

1. Tong hop két qua khao sat tai xa

Trung tdim Phyc vu Hanh chinh c6ng x3 thuc hién téng hop sd luong phiéu
khao sat da phat, s phiéu thu vé hop 1 va két qua danh gia theo timg tiéu chi.

Két qua khao sat duoc tong hop dinh ky hing thang, gdm sb lugt ngudi dan, to
chirc duoc phat phiéu, sb phiéu thu vé va ty 16 phiéu hop 1&; mirc d6 danh gia va mtc do
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hai long d6i voi timg nodi dung, ty 1& hai 1ong chung; dong thoi tong hop cac ¥ kién gop
¥, phan anh, kién nghi va xac dinh nhiing ndi dung c6 muc do hai long thap dé kip thoi
xem x¢ét, khac phuc, nang cao chat lugng phuc vu ngudi dén, to chic.

2. Tong hop, phan tich két qua

Phong Vin héa - Xa hoi chu tri phdi hop véi Trung tdim Phuc vy hanh chinh
cong x4 phan tich két qua khao sat dinh ky; xac dinh céc tiéu chi c6 mirc d6 hai long
thép, nhirng van dé 1ap lai nhiéu 14n hodc c6 diu hiéu bat thuong.

Déi v6i cac ndi dung lién quan dén timg linh vuc, can bd, cong chic chuyén
mon c6 trach nhiém phéi hop xac dinh nguyén nhan va dé xuét bién phap khéc phuc.

3. Nguyén tic tinh mirc d hai long

Viéc tinh ty 18 va chi sd hai long tir phiéu khao sat cua xa duoc thuc hién theo
mau phiéu va phuong phap thong nhat.

Trudng hop phiéu khao sat sir dung thang do 05 murc do thi thuc hién quy
do6i: “Rat khong hai long™: 1 diém; “Khong hai 1ong”: 2 diém; “Binh thuong”: 3
diém; “Hai 10ng”: 4 diém; “Rét hai long™: 5 diém.

Pbi voi két qua khao sat do S Noi vu thanh phd hodc co quan c6 tham quyén
thuc hién, viéc tinh toan chi s6 duoc thuc hién theo phuwong phap do luong va huéng

dan cua co quan chu tri.

IV. NOI DUNG THUC HIEN

TT | Noi dung cong viéc Chau tri Phoi hop Sin phim Thoi gian
In, chuan bi va bo tri Trung tam )
phfu khao sat, hf)m Phue vu Phong Vin Ph}eu lfhao Thudng

I | phi€utai Trung tam | 4o Fopcn | héa- Xahoi | Sob hom xuyén

Phuc vy hanh chinh ! - phiéu M

A < cong
cong xa
Fhitpis SHee | Tang an

1 ABLO1 dan, 10 Phucvu | Cac bo phan | Phiéukhao | Thuong
2 | chirc thuc hién danh . , L 1A , o

- S X hanh chinh | c¢6 lién quan sat xuyen
gia sau khi nhan két con
qua TTHC &

, s Trung tdm
3 ‘E)};lu’ an qﬁ?énuvljhéo Phuc vy Phong Van | Bang ,té)ng Hing than
a ghnopp hanh chinh | hoa - Xa hoi | hop két qua & thatlg
cong
, Trung tam
Phan tich két qua, Phuc vu ‘

4 xac dinh céc tiéu chi | Phong Van | hanh chinh Béo cao Hang
c6 muc d6 hai long | héa - Xa hgi | cong; cac b | phan tich thang/quy
thap va nguyén nhan phan chuyén

mon




Phong Vén Két qua
, Trung tam hoa - Xa cong khai Neiv cudi
5 Cong khai két qua Phuc vu hoi; Trung tai Trung Clgmy cila
khao sat dinh ky hanh chinh | tdim Dich vu tf{m va trén thgn
cong sunghiép | Cong TTDT &
cong xa
Tleqp n’han, tgng hOp Trung tdm Van phong Danh sach,
phan anh, kién nghi HDND va n \
R x o, Phuc vu N ndi dung Thuong

6 | qua hom thu, s6 gbp \ . UBND xa; . A
;i Al hanh chinh . < phan anh, xuyén
y, duong day nong con Phong Van Kién nehi
va céc kénh khac 8 | hoa- Xahoi s

Phong Van
Tham muu xtr 1§ cac | 2027 X3 | 46 phon
am mtru X1 fy ca héi/Vin PHONE: | Van ban xur L
7 | phan anh, kién nghi phong don vi co Iy Kip thot
thudc tham quyén HDND va lién quan
UBND xa
Van phong
, HDND va Dt li¢u,
Phoi hop khéo sat . < UBND xa; danh sach
£ , Phong Van ~ LA A X
8 | theo k& hoach cua hoa - X hoi Trung tam | va thong tin | Theo yéu cau
thanh pho/So Noi1 vu : Phuc vu phuc vu
hanh chinh khao sat
cong
Phong Van
Tuyen’truy’en Ve | Trung tam 11921 - Xa Tin, bai, noi .
muc dich, y nghia va . ho1; Trung A Thuong

9 X \ . Dichvusu | . dung tuyén n
két qua do luong su nohién eon tam Phuc vu truvén xuyeén
hai long SHEP CON8 | hanh chinh Y

cong
i ) Trung tam
Tong hop két qua Phuc vu ’

10 khao sat nam 2026, Phong Van | hanh chinh Bao cao Cudi nam
danh gié cac noi hoa - Xa hoi | cong; cac bd | tong hop 2026
dung can cai thién phan lién

quan

X4y dyung va trién , \
khai giai phap khic Céc phong, Giai .
~ .. N bo phan, R Sau khi co

11 | phuc nhiing noi UBND xa A phép/van X, .

A an don vi co . , két qua
dung c6 muc d6 hai o ban chi dao
\ £ lién quan
long thap

V. CONG KHAI KET QUA KHAO SAT
1. Cong khai dinh ky

Trung tdm Phuc vy hanh chinh cong xa tong hop két qua khao sat ciia thang
va thuc hién cong khai dinh ky vao ngay cudi cing cua thang tai Trung tdm Phuc
vu hanh chinh céng va trén Cong thong tin dién tir cta x4.
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Noi dung cong khai tap trung vao két qua danh gia chung, ty 1¢ hai 1ong theo
cac tiéu chi, cac y kién gop y va nhimg ndi dung can cai thién; khong cong khai
thong tin ¢4 nhan cuia nguoi tham gia khao sat.

2. Cong khai két qua nim

Sau khi tong hop két qua khao sat ndm 2026, Phong Vian hoa - X hoi chu tri
phéi hop v6i Trung tim Phuc vu hanh chinh cong tham muu Uy ban nhan dan x4
cong khai két qua theo quy dinh.

Trudng hop két qua do ludong do S& Noi vu thanh phd hodc co quan cd thim
quyén cong bd, Uy ban nhan dan x4 thyc hién cong khai theo yéu cau va hudng dan
cuia co quan chu tri.

VI. KINH PHi THU'C HIEN

Kinh phi thuc hién Ké hoach dugc b tri tir nguon kinh phi cai cach hanh
chinh nam 2026 theo du toan dugc cip c6 tham quyén giao va cac ngudn kinh phi
hop phéap khéc theo quy dinh.

Viéc 1ap du toan, quan ly, sir dung va quyét toan kinh phi thuc hién Ké hoach
phai bdo dam ding quy dinh cta phép luat vé ngan sach nha nudc, tiét kiém, hiéu
qua, khong dé xdy ra trung lap kinh phi ddi véi cac nodi dung da duoc co quan cap
trén thuc hién.

VIL. TO CHUC THU'C HIEN

1. Phong Van hoa - Xa hoi

Chu tri theo doi, don déc viéce trién khai Ké hoach; phdi hop voi Trung tim
Phyc vu hanh chinh céng t6 chtc thyc hién khao sat, 14y ¥ kién nguoi dan, t6 chirc
bao dam ding yéu cau va tién do. Phan tich két qua khao sat; xac dinh céc tiéu chi,
ndi dung c6 mirc do hai long thap; tham muu Uy ban nhan dan xa chi dao céc can
b, cong chic chuyén mén co bién phap khic phuc.

Phéi hop thyc hién khao st theo ké hoach, huéng dan ctia S& Noi vu thanh
phd va co quan c6 tham quyén. Theo ddi viéc thuc hién cac giai phap cai thién chat
lwong phuc vu sau khao sat.

2. Trung tam Phuc vu hanh chinh cong xa

Chu tri to chirc khao sat, 14y ¥ kién s hai 10ng ctia c4 nhén, t6 chirc tai Trung
tam Phuc vy hanh chinh cong xa sau khi nguo1 dan, nguoi dai dién t6 chirc hoan
thanh giao dich va nhan két qua giai quyét thil tuc hanh chinh. Bao dam viéc phat
phiéu, huéng din dénh gia va thu phiéu dugc thuc hién khach quan; khong tac dong,
dinh huéng cau tra 10i. Tong hop két qua khao sat hang thang va ca nam; thuc hién
cong khai két qua theo quy dinh.

Ra soat, cong khai sé dién thoai dudng day noéng, hom thu dién tir va cac kénh
tiép nhan phan 4nh, kién nghi tai Trung tim Phuc vy hanh chinh cong.

Tiép nhan, tong hop phan anh, kién nghi cta c4 nhan, t6 chirc va tham muu
chuyén dén phong, don vi thudc Uy ban nhan dan xa c6 tham quyén giai quyét. Phdi hop
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tuyén truyén, van dong ngudi dan, to chuc tich cuc tham gia khao sat, dong gop y kién
nham nang cao tinh than giam sat va chat luong cung tmg dich vy hanh chinh cong.

3. Phong Kinh té

Phéi hop véi Phong Vin héa - Xa hoi, Trung tim Phuc vy hanh chinh cong
va cac don vi lién quan tham muu xay dung du toan, bao ddm kinh phi thuc hi¢n
khao sat, do luong su hai long theo quy dinh va trong pham vi du toan duogc giao.

4. Trung tam Dich vu sy nghi€p cong xa

T6 chirc tuyén truyén trén Cong thong tin dién tir x4 va cac nén tang thong
tin, truyén thong phu hop dé nguoi dan, to chirc, doanh nghiép biét va tich cuc tham
gia khao sat, dong gop ¥ kién.

Phéi hop ding tai, cong khai két qua khao sat theo ndi dung dugce Uy ban nhan
dan xa phé duyét. Thiét 1ap, duy tri chuyén myc “Khéo sat, do luong su hai long cua
ngudi dan, to chirc” trén Cong thong tin dién tir xa; thuong xuyén cip nhat thong tin,
két qua khao sat va cac noi dung lién quan theo chi dao ctia Uy ban nhan dan xa.

5. Cac phong, don vi chuyén mon thu¢c UBND xa

Phéi hop cung cap thong tin, dit liéu phuc vu khao sat khi ¢6 yéu cau.

Nghién ciru cac y kién gop y, phan anh lién quan dén linh vuc phu trach; chi
dong dé xuat giai phap khac phuc nhimg han ché trong qua trinh giai quyét cong
viéc.

Thuc hién nghiém quy dinh vé thai do, trach nhiém phuc vy nguoi dan, t6
chtic; khong can thiép, tic dong dén két qua khao sat.

6. Pé nghi Uy ban Mt tran T6 qudc Viét Nam xi va céc to chirc chinh
tri - xa hoi xa

Phdi hop tuyén truyén, van dong doan vién, hoi vién va Nhan dan tham gia
khao sat, dong gop ¥ kién khach quan, trung thuc; phdi hop giam sat viéc ning cao
chét luong phuc vu ngudi dan, t6 chic cia Uy ban nhin dan xA.

Trong qua trinh thuc hién, néu c6 khoé khan, vuong méc, cac phong, don vi
kip thoi phan anh vé Uy ban nhan dan xa (qua Phong Vian héa - Xa hoi) dé tong
hop, hudng dan, giai quyét hodc bao céo co quan cé thdm quyén theo quy dinh./.



		2026-09-16T12:41:49+0700
	Việt Nam
	Nguyễn Cảnh Long <nguyencanhlong.tnmt@haiphong.gov.vn> đã ký lên văn bản này!


		2026-09-16T13:48:19+0700
	Việt Nam
	ỦY BAN NHÂN DÂN XÃ VIỆT KHÊ <ubndxninhson@haiphong.gov.vn> đã ký lên văn bản này!




