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Trién khai giai quyét thi tuc hanh chinh luu dong
trén dia ban xa Viét Khé 6 thang cuoi nam 2026

Thue hién Quyét dinh s6 319/QD-UBND ngay 05/3/2026 ctia UBND xa
Viét Khé vé Ban hanh Ké hoach kiém soat thu tuc hanh chinh va thuc hién co ché
mot cira, mot ctra lién thong nam 2026 trén dia ban Xa Viét Khe.

Nham ting cudng tuyén truyén, hudng dan, hd trg cho nguoi dan vé giai
quyét cac thu tuc hanh chinh gan véi chuyén d6i s6 gop phan nang cao mirc dd
hai 10ng ctia ngudi dan, xay dung chinh quyén than thién vi nhan dan phyc vu. Uy
ban nhan dan xa Viét Khé ban hanh Ké hoach trién khai giai quyét tha tuc hanh
chinh luu dong trén dia ban xa 6 thang cudi nam 2026 nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich

- Nang cao hiéu qua phuc vu nhan dan trong thyc hi¢n TTHC theo hudng
linh hoat, thuan tién, tiét kiém thoi gian, chi phi. Tao diéu kién cho cac ddi tuong
yéu thé dé tiép can cac dich vy hanh chinh cong.

- X4y dyng hinh anh chinh quyén than thién, nang cao mic do hai long ctia
nguoi dan gan véi viée van hanh mo hinh chinh quyén dia phuong hai cap, 13y su
hai 10ng cua nguoi dan lam thude do, gbp phan thuc diy xdy dung cong ddng c6
kién thirc, k¥ nang s co ban.

- Tang cudng cong tic tuyén truyén vé chuyén dbi sé dén timg ngudi dan, thay
d6i thoi quen ndp hd so truc tiép sang truc tuyén qua cac dot luu dong, cung cip dich
vu cong truc tuyén, giai quyét TTHC cho nguoi dan trén moi trudng dién ti.

2. Yéu ciu

- Viéc trién khai mo hinh phai bao dam phuong cham “gan dan, sat dan,
phuc vu Nhan dan”, khong hinh thirc. Ly su hai 10ng ctia nguoi dan 1am thudc
do chét luong phuc vu ctia co quan hanh chinh nha nudc.

- Viéc trién khai phai dong bo, hiéu qua c6 tinh kha thi cao, pht hop véi

diéu kién thuc té cua dia phuong.
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- Noi dung tuyén truyén, hudng dén, hd trg phai ding quy dinh phap lut,
kip thoi d& hiéu, dé tiép can; hinh thirc trién khai linh hoat, phtl hop véi timg nhém
d6i tuong.

- B trf d6i ngiii cong chire ¢6 chuyén mén nghiép vy, ting cudng huéng dan cu
thé cac k¥ nang s, hd trg ngudi dan ndp hd so trén méi trudong dién tir.

- Bam dam su phan cong, phdi hop chit ché giita cac co quan, don vi, ca
nhan. Xac dinh rd trach nhiém, thoi gian thuc hién va két qua thuc hién.

- T6 chtrc thyc hién ding ké hoach, dam bao tién do, chit luong va hiéu
qua, néu cao tinh than trach nhiém, 1am viéc nghiém tac, tan tinh, chuyén nghiép.

- Tang cudng su phdi hop gitta UBND xa v6i co s6 thon, doan thé dam bao
viée to chirc thuc hién an toan, tiét kiém, thiét thuc.

II. CHI TIEU THU'C HIEN

- 100% ho so dugc tiép nhan tai cac dot luu dong duoc cip nhat, giai quyét
theo dung quy trinh trén hé thong thong tin giai quyét thi tuc hanh chinh.

- 100% nguoi dan duogc hudng dan dang ky, dang nhap Cong dich vu cong
Qudc gia, ndp ho so truc tuyén; duoc tuyén truyén, phd bién chinh sach, phap luat
lién quan téi1 cai cach hanh chinh, cong tac chuyén ddi s, tu van veé trinh ty, thu
tuc tro giup phap ly.

- Ti 18 hai 10ng ciia ngudi dan dat t6i thieu 95% trd 1én.

I11. POI TUQNG, PHAM VI, PIA PIEM, THOI GIAN, NOI DUNG
TRIEN KHAI THU'C HIEN

1. P6i twong phuc vu

a) Ca nhan, ho gia dinh trén dia ban xi c¢6 nhu cau duoc hudng dan, tiép
nhan, giai quyét th tuc hanh chinh tai thon.

b) Uu tién nguoi co cong, ngudi cao tudi, ngudi khuyét tat, ngudi cd hoan
canh kho khan, nguoi it tiép can cong nghé thong tin, cong nhan, nguoi lao dong,
ngudi lam viée theo ca va ngudi khong co diéu kién dén Trung tim trong ngdy
lam viéc hanh chinh.

2. Pham vi, dia diém

Pé dam bao viée luu dong dugc thuc hién trén dia ban cac thon, UBND xa
can ¢t dic diém cua dja ban céac thon, an dinh dia diém thyc hién luu dong phu
hop dé dam bao moi nguoi dan ¢6 nhu cu déu co thé tiép can thuc hién.

3. Thoi gian thuc hién

- Thoi gian thuc hién tir 15/8/2026 dén 31/12/2026.
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- Tan suét thuc hién: Vao sdng chu nhat tuan thir 02 va tuan thir 04 hang
thang. Thoi gian 01 ngay: Budi sang tir 8 gio 00 phit dén 11 gid 30 phut; budi
chiéu tir 13 gio 30 phut dén 16 gid 30 phat.
- PBinh ky hang thang tong hop, bao céo két qua thuc hién, hop danh gia, rat
kinh nghiém dé diéu chinh noi dung, hinh thirc cho phu hop véi tinh hinh thuc tién.

- Thoi gian, dia diém t6 churc duoc du kién nhu sau:

Stt Thoi gian Céc thén/ ngay lwu dong Pia diém
Ngay : , ‘
1 Thon Phu Luu Nha van hoa thon Phu Luu,
15/8/2026
Ngay A A A o A
2 Thon Viét Khé, thon Ngoc Khé Nha van hoa thon Ngoc Khé
29/8/2026
Ngay s . o
3 Thon An Noi, thdn An Ngoai Nha van hoa khu vuc An Son
12/9/2026
Ngay . e bg A .
4 Thon Trai Son Nha Van hoa thon Trai Son
26/9/2026
Ngay ) ) ) , Nha van hoa thoén Niém noi 1
5 Thon Niém Noi 1, Niém No6i 2
10/10/2026 (Nha van hoa thon 2 cii)
Ngay : : N .
6 Thon Niém ngoai, thon Vi Lao Nha van hoa thén Vi Lao
24/10/2026
Ngay _ _ Nha véan hod thon Ha Coi 1
7 Thon Ha Co1 1, thon Ha Co1 2
14/11/2026 (Nha van hod thon 8 cii)
8 Ngay Thoén Phi Liét 1, thon Phi Liét 2, | Nha Van hoa thon Phi Liét 1
28/11/2026 thén Duong Xuan (Nha van hoa thon 11 cii)
o Ngay Thén Phap Co 1, thon Phap C6 | Nha Vin hoa thon Phap C6 2
12/12/2026 2, thoén Doan Lai (Nha van hod thén 7,8 cii)

4. Noi dung thuce hién:

- Hudng dan, tiép nhan, giai quyét cac hd so thudc cac linh vuc: Dat dai,
nong nghi¢p moi truong, dang ky kinh doanh, bdo trg xa hoi, nguoi cd cong, tu
phap - ho tich, uy quyén, ching thyuc chit ky, bao hiém y té.

- Huéng dan, tiép nhan, giai quyét cac thi tuc hanh chinh thudc thim quyén
giai quyét ciia Vian phong Ding ky dat dai Thuy Nguyén, gom: DPang ky bién dong
dat dai, tach thira, cdp doi gidy chirng nhan quyén st dung dat, do dac.

- Hudng dan, tu van vé trinh tu, thu tuc trg gitp phap 1y cac linh vuc dat
dai, ho tich, hon nhan gia dinh...

- Huéng dan nguoi dan dang ky tai khoan, dang nhap Cong dich vu cong

quoc gia, thao tac s6 hod ho so, ndp ho so truc tuyén.
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- Huéng dan ngudi dan thuc hién thanh ton phi, 1& phi thu tuc hanh chinh
bang hinh thirc thanh toan truc tuyén, khong dung tién mat.

IV. TO CHUC THU'C HIEN

1. Trung tam Phuc vu hanh chinh cong

- La co quan dau mdi, chu tri tham muu UBND x& thanh lap T phuc vu
cong luu dong, xay dung lich trién khai timg dot, thong bao thoi gian, dia diém,
ndi dung phuc vu dé nguoi dan trén dia ban biét, thuc hién.

- Chu dong phdi hop v6i Vian phong HDND va UBND x4, Phong Kinh té,
Phong Van hoa - Xa hoi, Cong an xa, Trung tam Dich vu su nghi€p cong xa, cac
thon va co quan, don vi lién quan dé t6 chtrc thuc hién.

- Chii dong b tri phuong tién van chuyén may tinh, trang thiét bi can thiét
phuc vu giai quyét thi tuc hanh chinh trong cac dot luu dong, dam bao thuc hién
t6t noi dung cong viéc.

- Chu dong phdi hop chit ché vai cac thon trude khi to chic luu dong dé
ndm bat nhu cau thuc hién tuc hanh chinh cta nguoi dan, lam co s& b tri luc
luong, nhan sy tham gia thuc hién phu hop, hiéu qua.

- Lap du toan kinh phi thuc hién gtri Phong Kinh té thim dinh, trinh UBND
xa xem x&t phé duyét.

- Tong hop, bao cao két qua thuc hién Ké hoach trudc ngay 20/12/2026 bao
cao lanh dao UBND xa.

2. Van phong HDND va UBND

- B4 tri lich dé 1anh dao UBND x4 tham gia, chi dao xur 1y kip thoi cac viée
phat sinh trong qua trinh to chirc thyuc hién.

- Ctr cong chire chuy@n mon, cong chic van thu luu trit, tham gia T6 phuc
vu cong luu dong dé giai quyét TTHC tai chd cho nguoi dan.

3. Phong Kinh té

- Cir cong chirc tham gia hudng dan, tiép nhéan tha tuc thudc linh vic phong
phu trach, chu tri tham muu bao dam kinh phi thuc hién K& hoach.

- Huéng dan Trung tAm phuc vu hanh chinh cong 1ap du toan kinh phi thuc
hién, thAm dinh trinh Cha tich UBND xi xem xét, phé duyét; huéng dan thanh
quyét toan theo ding thim quyén.

4. Phong Van hoa - Xa hi

- Ctr cong chiic chuyén mén tham gia huéng dan, tiép nhan thu tuc thudc
linh vuc phong phu trach.
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- Phéi hop ndm bat nhu cau ctia cac nhom dbi twong (cong nhan, ngudi lao
dong, nguoi cao tudi, nguoi khuyét tat, ngudi c6 hoan canh khé khan...); hd tro
nguoi dan tiép can dich vu cong truc tuyén, VNelD theo churc nang, nhiém vu
dugc giao.

- Chu tri phéi hop véi Trung tdm phuc vu hanh chinh cong va cac don vi
c6 lién quan tham muu, dé xuét Chu tich UBND x3 xem xét, khen thuong cac tap
thé, c4 nhan c6 thanh tich xuét sic trong viéc thuc hién Ké hoach nay tai Hoi nghi
tong két cudi nam.

5. Trung tam Dich vu sw nghiép cong

X4y dung cac tin, bai tuyén truyén vé cai cach hanh chinh, muc dich, y
nghia, ndi dung hoat dong; thong bao vé thoi gian, dia diém to chire timg dot qua
Cong thong tin dién tir x4, loa truyén thanh, fanpage, truyén thong tai cac diém
luu dong, dé nguoi dan biét, tham gia thuc hién thua tuc hanh chinh.

6. Cac thon

- Pé nghi cac dng (ba) trudng thon, trudng ban cong tac mit trin co s thon
thong bao rong rii t6i toan thé nhan dan trén dia ban thon minh phy trach. Chu
dong ra soat, ndm bét nhu cau thuc hién thu tuc hanh chinh cta c4 nhan, ho gia
dinh trén dia ban phu trach, téng hop ) luong, cac nhom tha tuc hanh chinh, ndi
dung can tu van, hudng dan guri thong tin vé Trung tim phuc vu hanh chinh céng
trudc thoi gian td chie luu dong it nhat 02 ngay dé Trung tim duoc biét, chu dong
xay dung phuong an thuc hién phu hop.

- Chuan bi dia diém, ban ghé, dién, anh sang; hd trg phan ludng, hudéng
dan ngudi dan va phan anh kip thoi kho khin, vuéng mac phat sinh.

7. Pé nghi Uy ban MTTQ Viét Nam va cac to chirc chinh tri - xa hdi xa

- Tuyén truyén, van dong doan vién, hoi vién, Nhan dan tham gia; quan tam
hd tro nhom d6i tuong yéu thé dé moi nguoi dan c6 nhu cau déu duoc tiép can
dich vu hanh chinh c6ng thuan lgi.

- Ctr 02 doan vién, thanh nién, hdi vién tham gia T phuc vu cong luu dong
(uu tién cac thanh vién thudc t6 Binh dan hoc vu s da duge tap huén) dé huong
dan nguoi dan thyc hién dich vu cong truc tuyén tai cac dia diém giai quyét luu
dong. Thoi gian giri danh sach vé UBND xa cham nhat ngay 12/8/2026.

8. P& nghi Vin phong diing ky dat dai chi nhanh Thuy Nguyén:

- Phéi hop cir 01 vién chire tham gia T6 phuc vu cong luu dong dé tiép

nhan, giai quyét cic TTHC thudc tham quyén giai quyét ctuia don vi; chuan bi cac
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biéu mAu, tai liéu hudng dan ngudi dan khi dén thuc hién cac thi tuc hanh chinh
luu dong.

- Tong hop ho so tiép nhan, tham muu giai quyét va cung cap sb liéu téng
hop bao céo theo quy dinh. Danh sach cir can bo tham gia T6 phuc vu cong luu
dong giri vé UBND xa cham nhat ngay 12/8/2026 (qua Trung tam phuc vu hanh
chinh cong) dé tong hop, tham muu thanh 1ap T6 phuc vu cong luu dong

V. KINH PHi THUC HIEN

Kinh phi thue hién bé tri tir ngan sach nha nudc theo phan cip hién hanh.
UBND x3 b tri kinh phi thuc hién cac nhi¢m vu cta ké hoach nay trong du toan
ngan sach hang nam duoc cip c6 tham quyén giao.

Trén day 1a K& hoach trién khai t6 chirc giai quyét thi tuc hanh chinh luu
dong trén dia ban xa Viét Khé nam 2026. UBND x& yéu cAu céc phong, ban, don
v1, thon trén dia ban xa nghiém thc trién khai thuc hién. Dé nghi Uy ban Mat tran
T6 qubc Viét Nam xi, Vin phong dang ky dat dai chi nhanh Thuy Nguyén quan
tam phéi hop thuc hién. Trong qua trinh thuc hié¢n, néu c6 kho khin, vudng mic,
kip thoi phan anh vé UBND x4 (qua Trung tdim Phuc vu hanh chinh cong xi) dé

xem x¢ét, chi dao giai quyét./.

Noi nhin: TM. UY BAN NHAN DAN
- TTPU, TTHDND x3; T. CHU TICH
- Chu tich, cac PCT UBND X&; g T
- UBMTTQVN x&; cac t6 chirc doan thé;
- Cac phong CM, don vi lién quan;

- Céc thon;

- Luu: VT.
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