UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG VIET HOA Déc 1ap - Tw do - Hanh phuc

$6:2971/UBND-KT Viét Hoa, ngay 06thang 10 nam 2026
V/v trién khai thur nghiém Ung
dung Chuyén doi so cap xa

Kinh gui:
- Cac phong, don vi truc thudc phuong;
- Trung tam Phuc vu hanh chinh céng phuong;
- Cong an phuong;
- Uy ban Mt tran T6 quéc va cac doan thé phudng;
- T6 trudng céc to dan phd, T6 cong nghé sb cong dong.

Thuc hién Cong vin sd 7177/BKHCN-CPSQG ngay 17/9/2026 cta Bo
Khoa hoc va Cong nghé vé viéc thir nghiém trién khai Ung dung Chuyén d6i s6
cap xa va Cong van sd 12201/VP-VX ngay 21/9/2026 ciia Vin phong Uy ban
nhan dan thanh phd Hai Phong (truyén dat ¥ kién cua Pho Chu tich Uy ban nhan
dan thanh phé Hoang Minh Cudng); Uy ban nhan dan phuong Viét Hoa yéu cau
cac co quan, don vi trién khai thue hién cac ndi dung sau:

I. MUC PiCH, YEU CAU

1. Phé bién Ung dung Chuyén d6i s6 cp x4 (goi tat 1a Ung dung) dén can
b, cong chtrc, to chirc, doanh nghiép, hop tac x4, ho kinh doanh va ngudi dan
trén dia ban; khai thac Ung dung dé tim kiém, tham khao, lua chon céc san phém,
giai phap chuyén doi sd phu hop véi yéu cau quan 1y, san xuat, kinh doanh va
doi séng.

2. Phat huy vai tro ctia To cong nghé sd cong dong 1a luc lugng nong cot tai
co so trong viée gidi thiéu, hudng dan ngudi dan tiép cin, khai thac va st dung
Ung dung; tuyén truyén, lan toéa cac san pham, giai phap, mo hinh va cach lam
chuyén doi s6 hiéu qua.

3. Chia sé m6 hinh, cau chuyén chuyén doi sé hiéu qua cua phuong; phan
anh nhu cau thuc tién, dé xut bo sung san pham, giai phap dé S& Khoa hoc va
Cong nghé tong hop, bao cao Bo Khoa hoc va Cong nghé tiép tuc hoan thién
Ung dung.

4. Ung dung dang trong giai doan thtr nghiém, nén viéc trién khai phai thiét
thuc, khong hinh thic; bao dam an toan thong tin, bao vé dit li€u cd nhan cua
nguoi dan va cua co quan, don vi.



II. NHIEM VU CU THE

Co quan, don vi Nhiém vu Thoi han
- Tham muu, theo ddi, d6n ddc viée trién

khai Ung dung trén dia ban phuong. Ngay sau

Phong Kinh té -AXay glung ndi dung ghoAblen; h11:0’nA’g dAan, lfhl n?han‘

A Dg. tap huan nhanh cho T6 cong nghé s6 cong | van ban va

(dau moi) A .
dong. thuong
- Tong hop phan 4anh, dé xuat, mo hinh cua| Xuyén
cac don vi, g1 S& Khoa hoc va Cong nghé.
- Pang tai thong tin, md QR truy cap Ung
A . an CO A o2t~ | Trong 05
Trung tdm Dich | dung 1én Cong/Trang thong tin dién twr va cac AR
A A A X on ; . ngay lam
vu sw nghiép cong | kénh truyén thong cua phuong. vide
- Tuyén truyén trén hé thong truyén thanh; ‘
Vin phong HDND P!101 hop myc?n truyxen. gen nguaoi dan’ tronAg Thuomg

5 \ cac chuong trinh pho bién gido duc phap luat A

va UBND phuwong |, . .. . \ xuyen
trén dia ban phuong.
Trung tim Phuc |- Niém yét md QR va gidi thiéu Ung dung .

5 ;o 1A S S . Thuong
vu hanh chinh cho nguodi dan, doanh nghiép dén giao dich. XUVEN
cong; y

gi6i thiéu nhom ndi dung Xa hoi sb (gido
duc, y ‘gé, hoc tap, stc khoe) va khoa hoc k¥
Phong Van héa - | nang so cho nguo1 dan. Thuong
Xa hoi - Phoi hop cac truong hoc, tram y t€ trén dia Xuyeén
ban pho bién cho gido vién, hoc sinh, phu
huynh.
- Gio1 thiéu nhom giai phap Kinh té s6 (néng
Phong Xiy dyng, |san, OCOP, chg s6, van tai) dén hop tac xa, .

n Al Thuong
Nong nghiép va ho san xuat, ho kinh doanh. VAN
MOi trwong - Tong hop nhu cau giai phap so cua linh vuc y

phu trach.
- Phéi hop hudng dan nguoi dan st dung
Céne an phuon VNelD, dich vu cong; canh bao an toan| Thuong
ganp g thong tin, phong chéng lira dao truc tuyén| Xuyén
khi dung Ung dung.
- Tuyén truyén, van dong hoi vién, /doan vién,
Mat tran To quoc | nguoi dan truy cap, hoc ky nang sd; ph01 hop| Thuong
va cac doan thé T6 cong ngh¢ so cong ddng hudng dan ngudi Xuyeén

cao tudi, nguoi khuyét tat.




Co quan, don vi Nhiém vu Thoi han

- Gi6i thiéu, huéng dan ngudi dan trong to
dan phd truy cap, khai thac Ung dung. Thuong
- Ghi nhan kh6 khin, nhu ciu ctia ngudi dan, Xuyeén

béo cao vé Phong Kinh té.

I11. TO CHUC THU'C HIEN

1. Pho bién: cac don vi phé bién dép can bg, cong chirc, vién chuc thudc
pham vi quan ly; phét ndi dung tuyén truyen ( theo Phu luc 1 va Phu luc 3) trén
truyén thanh, Zalo, nhém cdng dong.

Té truéng to dan
pho, T6 cong nghé
so0 cong dong

2. Thir nghiém khai thac: mbi don vi cuit nhat 01 can bg trai nghiém Ung dung
theo hudng dan tai (Phu luc 1) va ghi nhan két qua vao Phiéu ghi nhan (Phu luc 2).

3. Chia sé mo hinh, cau chuyén chuyén d6i so hiéu qua: Phong Kinh té
chu tri, phéi hop cac don vi lién quan chuan bi dé gui SO Khoa hoc va Cong nghé
mot s6 md hinh ciia phuong, nhu: “Dich vu cong dén tan nha — Séng an vui tudi
gia”; “Tién gio tan ca — ghé qua lam TTHC”.

4. Ché d bao cao: cic don vi giri Phiéu ghi nhan va béo cdo két qua thyc
hién vé Phong Kinh té trudc ngay 01/12/2026; Phong Kinh t€ tong hop, bao cdo
Lanh dao UBND phuong va gtri S& Khoa hoc va Cong nghé theo quy dinh.

5. Lwu y khi sit dung Ung dung: (i) chi truy cdp qua md QR hoic duong
dan chinh thirc trong viin ban ctia B6 Khoa hoc va Cong nghé; (ii) chi nhap thong
tin ¢4 nhan & muc can thiét, khong nhap thong tin ndi bo, thong tin thudc pham vi
bi mat nha nudc; (iii) khong dang ky thay nguoi dan khi chwa duge ho dong y;
(iv) mot sb ndi dung, s6 licu hién thi trén Ung dung 1a thong tin thir nghiém, khong
dung 1am s6 liéu ctia phudng.

Trong qua trinh thuc hién, néu c6 khoé khan, vuong mic, cac don vi phan
anh vé Phong Kinh té dé tong hop, b4do cdo S& Khoa hoc va Cong nghé.

Uy ban nhan dan phuong yéu cau cac co quan, don vi nghiém tac thuc hiép/.{;ﬂ ot

Noi nhin: KT. CHU TICH
- Nhu trén; A i
- Chu tich, cac Phé Cha tich UBND phuong; PH_QCHU TICH

- Luu: VT, KT.

Nguyen Thanh Hai



HUONG DAN SU DUN f»i:;'»";l ' Ng CHUYEN POI SO CAP XA

A 1\ B
A. THONG TIN CHUNG w*

Noi dung Thoéng tin

“X3d S6” — Ung dung Chuyén ddi s6 cap xa (dang thir

Tén tmg d :
cn ung dyng nghiém) do B6 Khoa hoc va Cong nghé xay dung.

Quét ma QR bén dudi hodc nhap dudng dan:
https://ungdungcdscapxa.dx.gov.vn/ (van ban cua Bo
Céch truy cap ghi dang http://ungdungcdscapxa.dx.gov.vn/). M¢ bang
trinh duyét trén dién thoai hoac may tinh; giao dién thiét
ké cho dién thoai.

Ba cong: Chinh quyén s6 (18 danh muc), Kinh té so (22
CAu trac ndi dung | danh muc), Xa hdi sé (22 danh muc); tong cong 62 danh
muc san pham, giai phap chuyén doi sé.

Tim ki€ém; xem danh muc, san pham; xem cau chuyén,
Chtrc nang chinh | phong su; hoc k§ nang s6 va nhan chiig chi; gtri phan
anh; thi dua; tai khoan c4 nhan; tro 1y 4o “Héi AI”.

Phia duéi méan hinh c¢6 5 muc: Trang chii — San pham —

Th Y ’ , A
anh diéu hudng Phan anh — Thi dua — Ca nhan.

Maé OR truy c¢dp Ung dung Chuyén déi sé cdp xa
B. CAC BUOC BAT PAU SU DUNG

Buéc Thao tac Luwuy

Quét ma QR hoic nhap duong | Chi dung duong dan chinh thuc;

1 ~ ) ,  n e A A
dan dé€ mo Ung dung. tranh cac lién két la co6 tén giong.




Tim dé tim theo tir khoa, roi
bam Enter.

Buéc Thao tac Luuy
Lan dau st dung, man hinh
{im Shao ban‘deAn VOI;XE.‘ASO Chi nhap thong tin can thiét. C6 thé
2 yeu c.au:OH(.) va t n, Soidu;n bam “Dé sau” néu chua mudn khai
thoai, Tinh/Thanh pl}o,  |bao
Phwong/Xa, sau d6 bam “Tiep '
tuc st dung”.
Chon Thanh phé Hai Phong, |Néu chua thy tén phuong (do méi
3 phwong Viét Hoa trong danh | sap nhap), ghi nhan vao Phiéu phan
séch. anh (Phu luc 2) giri Phong Kinh té.
Mudn lwu tién d6 hoc tap,
chtng chi, san pham da luu:
chon Piang ky (Ho va tén, SO
4 dién thoai, Mét,khéu, Deft:[ mét khau riéng, khong trung mat
Tinh/Thanh pho, Phuong/Xa, |khau VNelD, ngan hang, email.
T6/Thon/Xom) hoic Ping
nhép bang s6 dién thoai va mat
khau.
Tai Trang chi, chon mot trong
ba céng (Chinh quyén s6, Kinh | C6 muc “Goi ¥ cho ban”: chon it
5 té b, X4 hoi sé) hoac dung 6 nhat mot tru cot dé ung dung goiy

san pham phu hop.

C. HUONG DAN CAC CHUC NANG

1. Tra ciru sdn pham, gigi phdp

- Vao muc San pham hoic chon cong ¢ Trang chil, mo ting danh muc.
Vi du: Chinh quyén s6 ¢6 cac nhom nhu Hanh chinh mot cira, Tu phap, Tai chinh,
Y té, Gido duc; Kinh té s6 c6 OCOP va ndng san, Ban 1é va cho sd, Van tai va
kho bai; X3 hoi sb co Strc khoe va y té ca nhan, Hoc tap va dao tao, Nong thon va
cong dong.

- Dung b loc Tat ¢4, Mién phi, Pho bién, Méi nhat, Cé Al va myc Sap
xep dé thu hep két qua; bam Xem thém dé hién thi thém san pham.

2. Xem chi tiét mét san phim

- Bam vao san pham dé xem: video giéi thiéu, hinh anh giao dién, thong tin
san pham, tinh nang no6i1 bat, huéng dan sir dung, khach hang tiéu bi€u, danh gia
va rating.
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- C6 thé danh gia sao (bét budc chon sd sao trudce khi gui; danh gia dugc
klem duy¢t), luu san pham dé xem lai tai muc Ca nhan, hodc bdm Lién hé tw
van dé lién hé don vi cung cip.

- Khi lya chon giai phap, can xem xét tinh phu hop, chi phi, bao mat di
lidu; viéc mua sam, trién khai thyc hién theo quy dinh cta phap luat.

3. Hoc ky ning sé

- Muc Hoc k¥ nang s6 (Trang chu) cung cap cac khoa hoc mién phi, 6
ching chi s6 kém ma QR xac thyc. Co 19 trinh 4 bude: Cong dan s6 co ban; An
toan sO va phong chong Itra ddo; K¥ nang so cho cong viéc; Chuyén sau theo vai
tro.

- Mot s6 khoa ndi bat: St dung VNCID’Vé‘l Dich?m cong; An toan thong tin
— Tranh lItra ddo; Ban hang online Ve‘} Cho s0. Co thé loc theo Co ban, Can bJg,
Doanh nghiép, Nguo1 dan, An toan so.

- Céach hoc: chon khoa hoc, bzflm Ping ky tham gia dé xem video bai giang
va tai li¢u, hoan thanh khoa hoc d€ nhan chung chi. Nén hudng dan nguoi cao
tuoi bat dau vai khoa VNelD va Dich vu cong (khoang 15 phut).

4. Xem ciu chuyén, phong sw chuyén doi sé

- Muc Cau chuyén Xa So (Trang chu) gioi thiéu cac m6 hinh chuyen do6i
s6 hiéu qua bang video vabai viét, kém cac san pham lién quan; c6 thé bam Thich,

Chia s¢. Phong Kinh té dung muc nay tham khao cach lam hay va chuan bi mo
hinh ctia phuong dé chia sé.

5. Phan danh

- Vao muc Phan anh, nhap Tiéu dé, Noi dung, Vi tri, dinh kém anh néu
can, bAm Giri phan anh. Theo gié1 thi€u cua Ung dung, phan anh dugc can bo
xur 1y trong 24 gio.

- Chi dung dé phan anh noi dung phu hop; khong dang thong tin c4 nhan cia
ngudi khac. Pong thoi ghi nhan vao Phiéu (Phu lyc 2) giri Phong Kinh té dé tong
hop bao cdo S& Khoa hoc va Cong nghé.

6. Thi dua dung vng dung

- Muc Thi dua hién thi Top 5 xa, phuong theo luot xem. Khuyén khich can
bd, TO cong nghé sd cong dong va nguoi dan truy cap thudng xuyén; khong thuc
hién cac hanh vi tao lugt truy cap éo.

7. Tai khodn ca nhdn

- Muc C& nhan cho xem: Diém k¥ ning sb, Xép hang x, Chimg chi, Khoa
hoc da tham gia, Khoa hoc cin hoan thanh, San pham d3 luu va L trinh tré thanh
Giang vién sd.
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- Ung dung c6 chirc nang dé xuat bo sung san pham (Tao san pham,
chd Cuc Chuyén ddi sé qudc gia duyét) dé doanh nghiép, don vi phat trién
dé xuét giai phap.

8. Tro' ly do “Hoi AI” va cdu hoi thwong dung

- Khi chwa tim thdy cau tra 10 trong muc Cau héi thwong ding, bAm
Héi Al (trg 1y 40 hd trg 24/7) va dat cau hoi ngan, rd rang. Khong nhap thong
tin ca nhan, thong tin nd1 b hoac thong tin mat. Can kiém ching lai nd1 dung
do trg 1y do tra 101 trudce khi str dung.

D. MOT SO TINH HUONG THUONG GAP
Tinh hudng Cach xir ly

Kiém tra két nbi mang; thtr trinh duyé¢t khac; dung
dung dudng dan

Idiilri)ng mé duoc Ung https://ungdungcdscapxa.dx.gov.vn/. Néu van 15i,
e ghi nhén (thoi gian, thiét bi, thong bao 15i) vao
Phiéu phan anh.
Khong thiy tén phudng Chon Thanh phé Hai Phong va ghi nhan vao Phiéu

phan anh dé Phong Kinh té bao cao S¢ Khoa hoc va

h sach
trong danh séac Céng nghé.

Trén man hinh dang nhap chua thiy chirc niang lay
lai mat khau; co thé dang ky tai khoan méi hodc
phan 4nh vé Phong Kinh té. Khong diung lai mat
khau cta cac tai khoan quan trong.

Quén mat khau

T6 cong nghé s6 cong ddng hudng dan trén thiét bi
ctia T6 hodc ciia ngudi than; chi nhap thong tin khi
nguoi dan dong .

Nguoi cao tudi khong co
dién thoai thong minh

Nghi ngo trang gid mao | Dung nhap thong tin, khong chia s¢ ma OTP, mat
hodc Itra dao khau; bao Cong an phudng va Phong Kinh té.

E.LUU Y QUAN TRONG

- Ung dung dang thir nghiém; giao dién, chirc nang, ndi dung co thé duoc
B0 Khoa hoc va C()I}g nghé cap nhat, diéu chinh. Khi c6 thay doi, Phong Kinh té
s€ cap nhat hudng dan.

- Céc cau chuyén, sé liéu trén,Ung dung (vi du vé céc x4 khac) chi cé tinh
tham khao, khong trich dan nhw két qua cia phwong.

- Thong tin Ung dung thu thap (ho tén,‘sé dién thoai, dia chi) la dir liéu ca
nhan; chi khai bao khi can va theo quy dinh vé bao v¢ dit li¢u ca nhan.
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PHU LUC 2
PHIEU GHI NHAN KET QUA TRAI NGHIEM, PHAN ANH
VA DE XUAT
(Giri Phong Kinh té dé tong hop, bdo cdo S¢ Khoa hoc va Cong nghé)

Noi dung Ghi nhan

Co quan, don vi

Nguoi thuc hién, chuc vy,
dién thoai

Thoi gian trai nghiém

No1 dung da st dung
(céng, danh muc, san
phém, khoa hoc...)

Thuan loi

Kho khin, 16i k¥ thuat
(néu rd thiét bi, thoi diém,
thong bao 16i)

Nhu cau thyc tién, dé xuét
bd sung san pham, giai
phap

M0 hinh, ciu chuyén
chuyén doi s6 hiéu qua dé
xudt chia sé

S6 nguo1 dan, to chue da
dugc huong dan (néu co)

Kién nghi khac

Luu ¥: khong ghi thong tin ca nhan cua nguoi dan (ho tén, sé dién thoai, dia chi)
vao Phiéu; chi ghi s6 liéu tong hop.
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PHU LUC 3
NOI DUNG TUYEN TRUYEN MAU (TRUYEN THANH, ZALO, NHOM
CONG PONG)

1. Ban tin truyén thanh

“Ba con nhan dan phuong Viét Hoa than mén! Bo Khoa hoc va Cong nghé
vira trién khai thir nghiém Ung dung Chuyén d6i sé cdp x3, tén 1a “Xa S6”. Ung
dung gitp ba con tim hiéu cac san pham, giai phap so trong quan 1y, san xuat,
kinh doanh va do1 séng; xem cac cau chuyén chuyén ddi sb hiéu qua; hoc mién
phi cac k¥ ning nhu dung VNelD, dich vu cong, phong chéng lira ddo truc tuyén,
ban hang online. Ba con c6 thé truy cap bang cach quét ma QR hodc nhap dia chi
ungdungcdscapxa.dx.gov.vn trén dién thoai. Ai chua biét cach st dung, xin lién
hé T truong t6 dan phd, T6 céng nghé s6 cong dong hodc Uy ban nhan dan
phuong dé duoc hudng dan. Xin luu y: khong cung cip mat khau, ma OTP cho
bat ky ai khi str dung img dung.”

2. Tin nhén Zalo ngin

“UBND phudng Viét Hoa thong bao: Ung dung Chuyén d6i s6 cap xa “Xa
S6” (thir nghiém) gitip tra ctru giai phap sb, hoc k¥ nang sé mién phi. Truy cap:
ungdungcdscapxa.dx.gov.vn hodc quét QR kém theo. Can hd tro, lién hé T
truong t6 dan phd/T6 cong nghé sé cong dong. Khong cung cap mat khau, ma
OTP cho nguoi la.”
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