UY BAN NHAN DAN CONG HOA PHUONG HOI CHU NGHIA VIET NAM

PHUONG VIET HOA Déc lap - Tw do - Hanh phuc
S6: 489 /QB-UBND Viét Hoa, ngay 25 thang 8 nam 2025
QUYET PINH

Vé viéc ban hanh Muc tiéu chat lwgng
cia UBND phuong Viét Hoa nam 2025

CHU TICH UY BAN NHAN DAN PHUONG VIET HOA

Can cir Quyét dinh s6 19/2014/QD-TTg ngay 05/03/2014 ciia Thii twdng
Chinh phu vé viéc dp dung Hé thong chat lwong theo Tiéu chuan quoc gia 1SO
9001vao hoat déng ciia cac co quan, t6 chirc thuéc hé thong hanh chinh nha nuoc;

Can cir Théng tw s6 26/2014/TT-B HCN ngay 10/10/2014 Quy dinh chi
tiét thi hanh Quyét dinh sé 19/2014/0P/TTg ngay 05/3/2014 ciia Thii tuwéng
Chinh phii vé viéc ap dung Hé thong quan 1y chdt lwong theo tiéu chudn quoc
gia TCVN ISO 9001:2008 vao hoat dong cua cac co quan, 16 chirc thudc hé
thong hanh chinh nha nude;

Can cit Quyét dinh s6 101/0D-BHCN ngay 21/01/2019 cua B Truong

B Khoa hoc va Cong nghé vé viéc cong b6 M6 hinh khung Hé thong quan ly
chat lwong theo tiéu chudn quéc gia TCVN ISO 9001:2015 co quan, t6 chirc
thudc hé thong hanh chinh nha nwée tai dia phirong;

Can cit Ké hoach sé 28/KH-UBND ngay 22/8/2025 ciia UBND phuwong vé
trién khai xdy dwng, dp dung, duy tri va cdi tién hé thong qudn lchdt lwong theo
tiéu chudn quéc gia TCVN ISO 9001:2015 vao hoat déng ciia UBND phuong
Viet Hoa nam 2025;

Theo dé nghi ciia Thie ky Ban Chi dao 1S0.
QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Muc tiéu chat luong cua
UBND phuong Viét Hoa nam 2025.

Piéu 2. Cin ctt Muc tiéu chat lugng, Ké hoach thuc hién muc tiéu chét
luong cia UBND phuong, giao:

Céac phong, don vi thuéc UBND phuong trén co sé chirc nang, nhiém vu
duoc giao, chii dong tham muu cac bién phap nhdm dam bao thyc hién c6 hiéu qua,
bam s4t Muc tiéu chat lugng cua UBND phuong.

Piéu 3. Ban Chi dao trién khai 4p dung Hé thdng quan 1y chat luong theo
Ti€u chuan qudc gia TCVN ISO 9001:2015; Truong cac phong, cac don vi;



cong chure, vién chuc, nguoi lao dong UBND phuong Viét Hoa chiu trach nhiém
thi hanh Quyét dinh nay./.

Noi nhén: CHU TICH
- CT, cac PCT UBND phuong;
- Lanh dao cac phong, don vi;

- Nhu diéu 3;
- Luu: VT, VHXH.

DPao Quang Duong



MUC TIEU CHAT LUQNG
CUA UBND PHUONG VIET HOA NAM 2025
(Ban hanh kém theo Quyét dinh 489/0D-UBND ngay 25/8/2025
cua UBND phuong Viét Hoa)

Thuc hién Quyét dinh sé 488/QD-SKHCN ngay 25/8/2025 ciia Chu tich UBND
phudng Viét Hoa ban hanh Chinh sach chat luong cia UBND phuong Viét Hoa giai
doan 2025 - 2027, dinh hudng dén nim 2030, tap thé Lanh dao phuong, cong chirc,
vién chirc, ngudi lao dong UBND phuong Viét Hoa cam két thuc hién muc tiéu chat
lugng nam 2025, nhu sau:

1. Hoan thanh 100% nhiém vu do Uy ban nhan dan, Cha tich Uy ban nhan dan
thanh phé giao, trong d6 phan déu 95% nhiém vu hoan thanh ding va trudc thoi han,
quyét tam cung thanh phd phan dau thuc hién thing loi chu dé nim 2025 cua thanh
phd “Pdy manh chinh trang, hién dai héa dé thi - Xay dung néng thén méi kiéu mau -
Thuc hién chuyén doi sé”;

2. Pam bao 100% tha tuc hanh chinh dugc giai quyét trén moi truong mang;
98% tra két qua dung han; dap ting va théa man nhu cau cua té chirc, doanh nghi¢p va
nguoi dan; trén 90% ngudi dan va doanh nghiép hai long vé su phuc vu ctia co quan.

3. 100% cong chuc, vién chirc, nguoi lao dong thuc hién chic trach va nhiém vu
theo vj tri viéc 1am; thuc hién dung quy dinh, quy ché, ndi quy cia co quan, don vi; tu
hoc tap, cap nhat kién thtic, rén luyén, nang cao cac k¥ ning hoan thanh nhiém vu
duoc giao;

4. Xay dung méi, duy tri va cai tién déng bo Hé thdng quanh 1y chét luong
(HTQLCL) theo Tiéu chuan qudc gia TCVN ISO 9001: 2015 ctia phuong;

7 5. ’1 00% cong chtrc, vién chuc, nguodi lao dong duqc de‘tortao nang cao nhan thirc
hiéu biét va thuc hélph, ap dung HTQLCL theo Ti€u chuan quoc gia TCVN ISO 9001:
2015 trong giai quyét cong vige;

6. Ra soat, sap xép, bd tri vi tri 1am viéc cta cac phong, don vi phu hop véi quy
dinh va nang luc cong chuc./.
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