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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HAI PHONG DPoc lap - Tu do - Hanh phic
VAN PHONG

, Hai Phong, neay 29 thdng 5 nam 2026
S6: 6480/VP-CTTPT & 18 g

V/v thue hién Quy ché ph01 hop t1ep
nhén, xtt Iy phan 4nh, kién nghi cta tb
chirc, ca nhan trén dia ban thanh phd

Kinh gtri:
- C4c S&, ban, nganh thanh phd;
- Uy ban nhéan dan cac x&, phuong, dac khu;
- Céc don vi su nghiép truc thuéc UBND thanh phé;
- VNPT Hai Phong.

Ngay 25/5/2026, Uy ban nhén dan thanh phé ban hanh Quyét dinh sb
33/2026/QD-CTUBND ban hanh Quy ché phéi hop tiép nhén, xtr 1y phén 4nh,
kién nghi ctia t6 chiic, c4 nhan trén dia ban thanh phd Hai Phong (Quy ché). Dé
t6 chire trién khai Quy ché nghiém tiic ¢6 hiéu qua, Vin phong Uy ban nhan déan
thanh phd d& nghi co quan, don vi, dia phuong:

1. Tuyén truyén, quan triét dén toan thé can bo cong chtre, vién chirc va
ngudi dén trén dia ban dé ndm bét va thuc hién xt Iy phan anh, kién nghi (PAKN)
theo quy trinh, khong dé qua han; han ché t8i da viéc tir chdi tra 161 PAKN ciia
cong dan.

2. Nang cao chit luong xir Iy PAKN; ndi dung tra 10 trén hé thong trang
trong, lich sy, ton trong va tiép thu y kién cua nguoi dan; két qua xur ly PAKN
cong khai trén Cong théng tin 1022 (dia chi http://1022.haiphong.gov.vn) va tng
dung Smart Hai Phong, nguoi dén dugc dénh gid, phan hoi vé két qua xu ly.

Tir thang 06/2026, Van phong Uy ban nhan dén thanh phd tdng hop, bio
c4o lanh dao Uy ban nhan dan thanh phd véo séng thir Nam héng tuén, trong tam
la cac PAKN xur ly qué han, tra 161 khong chinh xé4c, khong dam bao chat luong
va duin déy, né tranh khéng tra 161 PAKN.

Vin phong Uy ban nhan dan thanh phd tran trong dé nghi cac co quan, don
v1, dia phuong quan tim, phéi hop thuc hién./.

Noi nhin: KT. CHANH VAN PHONG

- Nhu trén;

- CT, PCT UBNDTP H.M.Cudng (dé b/c),
- CVP, PCVP;

- Céc Phong, Ban, don vi thudc VP;

- Luu: VT, B.B.Ngoc.

guyén Thanh Hung
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