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Thuwe hién mo6 hinh “Ngay Thir Nam khong hen”
tai Trung tim Phuc vu hanh chinh cong phwong Tw Minh

Thuc hién Quyét dinh sé 5049/QD-UBND ngay 11/12/2025 ciia UBND
thanh phé Hai Phong Ban hanh b tiéu chi, Bang thang diém va quy trinh xét cong
nhan “Chinh quyén than thién” cip phudng trén dia ban thanh phé Hai Phong. Dé
tiép tuc trién khai c6 hiéu qua cac ndi dung, nhi€ém vu trong cong tac cai cach hanh
chinh (CCHC), trong tdm la thyc hién céai cach thu tuc hanh chinh (TTHC), nang
cao chét lugng, hiéu qua viéc giai quyét TTHC thong qua dich vu cong truc tuyén,
UBND phuong Tt Minh x4y dung ké hoach thyc hién mé hinh “Ngay Thit Nam
khong hen” tai Trung tim Phyc vu hanh chinh cong cu thé nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Nham giai quyét va tra két qua cho t6 chirc, cong dan c6 yéu cau thuc hién
TTHC khi c¢6 day dii thanh phan hd so theo quy dinh ngay trong ngay ma khong
phai chd doi dén lich hen, qua d6 nang cao ty 1& hd so dugc giai quyét dung va
trudc han tr d6 nang cao mirc d6 hai long cua t6 chirc, cong dan dbi vé6i chinh
quyén dia phuong.

- Nang cao chét lugng, hiéu qua cua viéc cung Ung dich vu cong tao dong
luc khuyén khich t6 chirc, cong dan thudng xuyén str dung dich vu cong truc tuyén
dé ndp hd so va nhan két qua giai quyét TTHC qua d6 tiét kiém thoi gian, chi phi
trong thyc hién cac TTHC.

2. Yéu ciu

- Thuc hién theo nhu céu cua t6 chirc, cong dan va dam bao dung quy dinh,
quy trinh giai quyét TTHC theo co ché mot ctra, mot cira lién thdng.

- Nang cao nang luc, y thic trach nhiém, dao dirc cong vu ctia can b, cong
chuc trong thyc hi¢n nhi€ém vu tai Trung tdm Phuc vu hanh chinh cong cua
phuong.

II. NOI DUNG

1. Thoi gian thyc hién

Vao ngay “Thir Ndm” hang tuan, bat du tir ngay 12/02/2026.

2. Poi twong thue hién
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2.1. Céc thi tuc hanh chinh thuc hién mé hinh “Ngay khong hen”: Bao gdbm
08 thu tuc thudc 04 linh vuc.

(C6 danh sdch chi tiét cac TTHC kém theo)

2.2. Hb so du diéu kién thuc hién trong mo hinh “Ngay khong hen” dam bao
cac diéu kién sau:

- Ho so yéu cau giai quyét thudc cac thu tuc tai muc 2.1 ctia K& hoach nay.

- Hb so yéu cau giai quyét dam bao ding, du thanh phan ho so theo quy
dinh.

- Ho so yéu cau giai quyét ndp trong ngay Thir Nam hang tuan va trudc
15h30 phit ctia ngay Thir Nam (bao gém ca hd so ndp truc tuyén va ndp truc tiép
tai Trung tam Phyc vu hanh chinh cong phuong Tt Minh).

III. TO CHUC THU'C HIEN

1. Chu tich UBND phuong phan cong cac Lanh dao UBND phuong tham
gia qua trinh giai quyét TTHC trong “ngay Thir Nam khong hen”, b6 tri diéu kién,
co s& vat chat va luc luong hd tro dam bao giai quyét trong thoi gian nhanh nhat dé
tra két qua cho ngudi dan. Panh gia két qua viéce thuc hién mo hinh “Ngay khéng
hen” gan véi viéc danh gia xép loai chat luong va binh xét thi dua khen thuong ddi
v6i can b, cong chire ciia phuong trong ndm 2026.

2. Trung tdm Phuc vu hanh chinh céng chu tri trién khai Ké hoach thuc hién
“Ngay khong hen”, cong khai danh myuc TTHC thyc hi¢én trong ‘“Ngay khong hen”.
B6 tri cong chirc tiép nhan va tra két qua. Phéi hop véi luc lwong hd tro hudng dan
t6 chuc, cong dan dén Trung tim Phuc vu hanh chinh céng phuong hoan thién cac
biéu mau, thanh phan ho so trudc khi gii yéu cau giai quyét. Phdi hop véi cac
phong chuyén mén dam bao tién do giai quyét cac TTHC ctia mé hinh.

3. Trung tdm Dich vu sy nghiép cong ciia phuong chi tri phdi hop voéi
Trung tdm Phuc vy hanh chinh cong phuong cong khai, tuyén truyén rong rai téi
nguoi dan vé mo hinh “Ngay khong hen” trén cic phuong tién thong tin dai chung
ctia phuong.

4. Cac phong chuyén mon co lién quan phan cong lanh dao phong, cong
chirc phu trach giai quyét TTHC trong “Ngay khong hen” dam bao tién do giai
quyét.

5. Hoi Phu nit, Poan thanh nién va cac Poan thé khac cta phudng phédi hop
v6oi Trung tdm Phyc vu hanh chinh cong cua phuong cir can b tham gia vao luc
luong hd tro tiép dén, hudng dan to chirc, cong dan dén 1am TTHC tai Trung tim
Phuc vu hanh chinh cong ctia phuong trong “Ngay khong hen”.

Trén day la Ké hoach trién khai, thyc hién mo hinh “Ngay Thir Nam khong
hen” tai Trung tdm Phuc vu hanh chinh céng phuong T& Minh. Dé nghi céc co
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quan, don vi, cac nganh, bd phan cé li€n quan, can bg, cong chitc phudng nghiém
tUc trién khai thuc hién bao dam chat luong, hiéu qua./.

Notnhén: KT.CHU TICH
- anh pho; . .,

- Trung tam PVVHCC thanh phd; (dé blc) PHO CHU TICH
- Thuong truc Bang uy, HDND phuong; ==

- Lanh dao UBND phuong;

- VP, Phong VH-XH; KTHTDT;

- Céc trung tdm PVHCC&DVSN cong;
- Luu: VT, TTPVHCC.
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