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S6: 03 /PA-UBND P. Tir Minh, ngay 03 thang 10 nam 2025
PHUONG AN

Kich ban h§ trg nguoi dan yéu thé va xir Iy tinh huéng thuwong gip
khi ti€p nhan hd so va giai quyét thi tuc hanh chinh

Thuc hién Ké hoach sb 02- KH/BCDTW ngay 19/6/2025 cua Ban chi dao
Trung wong va thuc day chuyén ddi s6 lién thong, dong b0, nhanh, hi¢u qué dap Umg
y&u cau sap xép t6 chirc bo may chinh quyen hai cap trén dia ban phuong Ttr Minh.
UBND phuong Tt Minh xay dung Phuong an kich ban hd trg nguoi dan yéu thé va
xur 1y tinh hudng thuong gap khi tiép nhan hd so va giai quyét thu tuc hanh chinh
nhu sau:

I. MUC TIEU

Pam bao moi ngudi dan, dic biét 1a ngudi yéu thé (ngudi cao tu01 nguoi
khuyét tat, phu nit ¢ thai, ngudi di cung tré nho, nguoi dan toc thleu 50, nguoi
khong biét chit, nguoi it tiép can vé cong ngh¢ thong tin, ...) dugc tiép can dich vu
hanh chinh cong mdt cach thuan lgi, cong bang, nhan van.

_ Nang cao chat lugng phuc vu, ting cudng trach nhiém cong vu va uy tin chinh

quyén dia phuong.

II. KICH BAN VA PHUONG AN HO TRQ

1. Nguoi cao tudi, phu nir c6 thai, nguoi di cung tré nho dén Trung tam
phuc vu hanh chinh cong tai UBND phwong dé gidi quyet TTHC.

1.1. Kich ban xu ly

- Hudng dan tan tinh, wu tién sap sép chd ngdi thuan tién.

- HO tro dién thong tin ho so néu can.

- Phdi hop xir 1y nhanh, tranh cho doi 1au.

1.2. Phwong dn hé tro

- B6 tri ghé ngoi cho, nudc udng, bang thong tin dé doc.

- Lién hé ngudi than hd tro néu can.

2. Nguoi khong biét chir hoic kho tiép cin cong nghé.

2.1. Kich ban xu [y.

- Huéng dan tryc tiép, tranh dung thuat ngir chuyén mon.

- HO tro dién ho biéu mau, giai thich ndi dung rd rang.

2.2. Phuwong dn hé tro

- Sir dung tai liéu minh hoa bang hinh anh.

- Biéu mau don gian hoa, c6 video/audio minh hoa.

3. Nguoi dan bj khuyét tat, ngudi dan bi di lai khé khin (thi lwc, van dong,
nghe noi ...)



3.1. Kich ban xu Iy.

- Giao tiép than thién, sir dung ngdn ngit co thé hodc gidy bt.

- Uu tién xtr Iy nhanh, hd trg phuong tién néu can.

3.2. Phuwong én ho tro

- L4i di cho xe lin, phong xtr Iy riéng.

- Cur can bd d3 tap hudn k¥ ning tiép xtic ngudi khuyét tat.

4. Cong dan phan anh, kién nghi gay git hoiic c6 dau hi¢u bire xiic.

4.1. Kich ban xu ly

- Binh tinh ling nghe, khong tranh luin gay gat.

- Moi vao khu vuce riéng néu can.

- Ghi nhan va xir 1y theo thAm quyén.

4.2. Phwong dn hé tro

- Can bo duogc tap huin k¥ ning xur Iy xung dot.

- B4 tri noi tiép riéng, ddm bao an toan.

I11. BIEN PHAP TO CHUC THUC HIEN

1.,Tham gia tap huan can bo: boi dudng k§ ning mém, thai do phuc vy, xur ly
tinh hudng da dang.

2. Thiét 1ap “T6 hd tro cong dan yéu thé” tai phudng.

3. Tang cuong hudng dan nguoi dan ndp hd so truc tuyén.

4. Ra soat, thong ké nguoi yéu thé tai phuong dé chi dong hd tro.

5. Véan dong cong chure, vién chirc va ngudi dan tham gia “Binh dan hoc vu $0”.

IV. KET LUAN

Viée xay dung Phuong 4n h trg nguoi yéu thé the hién tinh than “phuc vu
nhan dan” ding nghia. Chinh quyén phuong T Minh céan phat huy vai tro gan dan,
sat dan dé ho trg hi€u qua va toan dién.

Trén day 1a Phuong an hd trg nguoi dan yéu thé va xt 1y tinh hudng thuong
gap tai Trung tdm phuc vu hanh chinh céng cua UBND phuong Tt Minh. Trong

qua trinh thyc hién néu c6 phat sinh, vuong mic tiép tuc bd sung cac phuong an dé
phuc vu nguodi dan va t6 chirc mét cach tdt nhat /.

Noi nhn: KT. CHU TICH
- TT PBang uy, HDND phuong; 2 »
- Lanh dao UBND phuong; PHO CHU TICH

- Céc phong chuyén mon;
- Luu VT. TTPVHCC.

Lé Tuin Viét
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