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THONG BAO

Veé viéc cong khai s0 dién thoai dwong day nong tiép nhén théng tin
phan anh, kién nghi vé lam thu, hoat dong day thém, hoc thém
khong dung quy dinh trén dia ban xa Tw Ky

Can ctr Thong tu s6 29/2024/TT-BGDDT ngay 30/12/2024 cta B trudng
Bo Gido duc va Pao tao quy dinh vé day thém, hoc thém; Théng tu sd
19/2026/TTBGDDT ngay 31/3/2026 cua B truéng Bo Giao duc va DPao tao sta
d6i, b6 sung mot sb dicu cia Thong tu s6 29/2024/ TT-BGDDT ngay 30/12/2024
cua Bo truong Bo Gido duc va Pao tao quy dinh vé day thém, hoc thém;

Nham ting cuong cong khai, minh bach cac hoat dong va nang cao hiéu
lyc, hiéu qua quan 1y nha nuéc; tiép nhan va xu ly kip thoi nhitng thdng tin phan
anh, kién nghi ciia nguoi dan, t6 chic, doanh nghiép vé lam thu, hoat dong day
thém, hoc thém khong diing quy dinh; Uy ban nhan dan x& T Ky thong bao sb
dién thoai duwong day néng tiép nhan nhu sau:

1. Pia chi tiép nhan tryc tiép
- Phong Van hoa - X& hoi, Uy ban nhan dan x& Tt Ky.

- bia chi: Tru so Uy ban nhan dan xa Tu Ky, s6 02 duong Tay Nguyén, xa
Tu Ky, thanh pho Hai Phong.

2. So dién thoai dwong day nong tiép nhan thong tin

- Ong Nguyén Piic Thuan, Pho Chi tich UBND x4, s6 dién thoai: 0327 979 555

- Ong Tran Van Hiw, Truong phong Vian hoa - X& hoi x4, so dién thoai: 0986 336 479

- Thoi gian tiép nhan va tra 10i cudc goi phan anh, kién nghi:

+ Trong gio hanh chinh tat ca cac ngay lam viéc trong tuan.

+ Ngoai gio hanh chinh d6i voi nhitng thong tin that su cip bach, quan
trong, can phai xu ly ngay.

- Théng bao nay dugc cong khai trén Cong thong tin dién tir x& T Ky:
https://tuky.haiphong.gov.vn/

3. Trach nhiém thuc hién

3.1. Phong Vin hoa - Xa hoi co trach nhi¢m:

- Thuong xuyén theo doi, chu dong nidm bét tinh hinh; kip thot tiép nhan
day du céac thong tin phan anh, kién nghi, gbp y cua té chirc, ¢4 nhan va doanh
nghi¢p thong qua cac kénh ti€p nhan theo quy dinh; bdo ddm khong dé xay ra tinh
trang cham tre, bd sot thong tin.


https://tuky.haiphong.gov.vn/

- Chii dong tong hop, phan loai ndi dung phan anh, kién nghi; kip thoi béo
cao, tham muu Léanh dao Uy ban nhan dan xi xem xét, chi dao giai quyet theo
dung tham quyen va quy dinh cua phap luat; ddng thoi dé xuét cac giai phap xir
1y phu hop d6i véi ting ndi dung cu thé;

- Thue hién viéc phan hoi, cung cap thong tin vé két qua xu Iy dén nguoi
dan, t6 chirc va doanh nghiép theo thAm quyen hodc sau khi co y kién chi dao cua
lanh dao UBND x3; bao dam ndi dung phan hoi 16 rang, chinh xéac, day du, ding
quy dinh, gbp phan nang cao chit lvong phuc vu va sy hai 10ng ctia ngudi dan, to
chtrc, doanh nghiép trén dia ban.

3.2. Cdc phong, co quan, don vi thuéc Uy ban nhin dan xi cé trich
nhiém: Néu cao tinh than chu dong, phéi hop chit ché trong qua trinh thuc hién
nhiém vuy; kip thoi cung cip day du thong tin, tai liéu lién quan va tham muu Uy
ban nhan dan xa xem xét, xur 1y cac ndi dung phan anh, kién nghi thugc linh vuc
dugc phan cong quan 1y. Viéc giai quyét phai bao dam ding thAm quyén, dung
quy dinh cua phap luat, dong thot dap Umg yéu cau phuc vy Nhan dan mot cach
kip thoi, hiéu qua, gop phan nang cao chat lugng quan 1y nha nudc trén dia ban.

Uy ban nhan dan xa Ta Ky tran trong thong bao dé cac t6 chic va Nhan
dan duoc bict va lién hé./.

Noi nhﬁn(-l’ KT. CHU TICH
- S& Giao duc va bPao tao;

- TT Pang uy; TT HPDND xa&; 7~ KY PHO CHU TICH
- Chu tich, cac PCT UBND x3;

- Céc phong, co quan, don vi thudc xa;
-UB MTTQ x4;

- Cong thong tin dién tir X&;

- Trung tdm DV Su nghiép cong xa;

- Céc truong hoc trén dia ban xa; .
- Cac thon trén dia ban Xa; Nguyén Dirc Thuin
- Luu: VT, VHXH.
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