UY BAN NHAN DAN XA CONG HOA XA HQOI CHU NGHIA VIET NAM
TRUONG TAN Poc lap - Tw do - Hanh phuc
S6:211 /TB-UBND Truong Tdn, ngay 07thang 5 nam 2026
THONG BAO

S0 dién thoai dwing day néng va trang Facebook dé tiép nhan ¥ kién
phan anh, kién nghi, gop ¥ ciia nguoi dén, to chirc va doanh nghiép
trén dia ban xa Trwong Tan, thanh pho Hai Phong

Thuc hién quyét dinh s6 5049/QD-UBND, ngay 11 thang 12 nim 2025 cua
UBND thanh phd vé viéc ban hanh b tiéu chi, bang thang diém va quy trinh xét
cong nhan “Chinh quyén than thién” cap x4 trén dia ban thanh phd Hai Phong;

Pé kip thoi tiép nhan, xt Iy va phan hoi cac ¥ kién phan anh, kién nghi, gop
y ctia nguoi dan, to chirc va doanh nghiép, gop phan nang cao hiéu lyc, hiéu qua
quan 1y nha nudc va chat luong phuc vu Nhan dan. Uy ban nhan dan x4 Truong
Tan thong bao mot s6 ndi dung sau:

1. Thiét 1ap kénh tiép nhan phan anh, kién nghi, gop ¥ qua dia chi
Facebook, so dién thoai dwong diy néng:

Fanpage:https://www.facebook.com/share/1GKTqPvDfk/?mibextid=wwXIfr

+ Tén trang: Truong Tan ngdy moi.

+ Co quan, don vi quan ly: Trung tam Dich vu su nghié€p cong Xa.

Pia chi Facebook dugc str dung dé tiép nhan cac phan anh, kién nghi, gop y
lién quan dén hoat dong quan ly nha nudc, giai quyét thu tuc hanh chinh, thai do
phuc vu cta can bd, cong chitc va cic van dé kinh té - xa hoi trén dia ban x3
Truong Tan.

- S6 dién thoai duong day nong: 0220.388.9389.

2. Phan cong cong chire truee tiép nhan thong tin

a) Cong chirc phu trach truc trang Facebook

1. Ong Bui Quang Ti¢p, Vién chic Trung tdm Dich vu su nghi¢p cong (sdt
0973.167.491).

b) CoNg chirc truc sé dién thoai dwong day nong

- Ong Lé Thanh Hai, Chanh Vian phong HPND va UBND xa (sdt
0961.195.320).

- Ong Vil Pinh Duyén, Chuyén vién Van phong HPND va UBND x4 (sdt
0904.392.195).

¢) Thoi gian truec tiép nhdn thong tin

- Trong gio hanh chinh céc ngay 1am viée trong tuan.

- Truong hop can thiét thuc hién tiép nhan va phan héi ngoai gio dé bao
dam xur 1y kip thot cac thong tin quan trong.



https://www.facebook.com/share/1GKTqPvDfk/?mibextid=wwXIfr

3. Trach nhi¢m thyc hién

a) Cong chirc dwoc phan cong ¢ trach nhiém

- Thuong Xuyén theo dbi, tiép nhan thdng tin phan anh, kién nghi, gop y;

- Tong hop, béo céo lanh dao UBND x& xem xét, chi dao xir ly theo
quy dinh;

- Thyc hién phan hoi théng tin cho nguoi dan, to chic va doanh nghiép theo
tham quyén hoic sau khi c6 y kién chi dao.

b) Cac co quan chuyén mon thuéc UBND xa

- Céc co quan chuyén mon co trach nhiém phdi hop cung cép thong tin,
tham muu xtr Iy cac ndi1 dung phan anh thudc linh vyc quan ly.

- Vian phong HDND va UBND xi Truong Tan theo ddi, don dbc viée thuc
hién Thong bao nay; dinh ky tong hop tinh hinh tiép nhan va x Iy phan anh, kién
nghi dé bao cao Chu tich UBND xa xem xét, chi dao.

Thong bao nay dugc cong khai trén Cong thong tin dién tir xa Truong Tan
(https://truongtan.haiphong.gov.vn) va niém yét tai tru sé lam viéc cua Uy ban
nhan dan xa Truong Tan.

Uy ban nhan dan xa Trudng Tan tran trong théng béo dé cac co quan, to chirc,
doanh nghi¢p va Nhan dan dugc biét va lién hé./.

Noi nhén: , TL.CHU TICH
- UBND thanh pho;

- Thanh tra thanh ph;

- Vin phong UBND thanh phé;

- Cong thdng tin dién tir thanh phé;
- C4c S6, ban, nganh thanh pho;

- UBND céc x&, phuong, dac khu;
- Thuong truc Pang uy;

- Thuong truec HDND X3&;

- Chu tich, cac PCT UBND x3; Lé Thanh Hai
- Ban thuong truc Uy ban MTTQ Viét Nam X3;

- Uy vién UBND x&;

- Cac co quan, don vi thudc x;

- Cong thong tin dién tir X4;

- CAc thon trén dia ban x3;

- Luu: VT.



https://truongtan.haiphong.gov.vn/
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