UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA TRAN PHU Doc lap - Tw do - Hanh phuc
S6:272/TB - UBND Xa Trdan Phi, ngay 10 thang 6 nam 2026
THONG BAO

Vé viéc cong khai so dién thoai duong day nong va trang Fanpage tiép nhan
thong tin phan anh, kién nghl, Kkhiéu nai, t6 céo ciia to chirc, ca nhan lién quan
dén An toan vé sinh thyuc pham

Can ctr Quyét dinh sé 1413/QD-UBND ngay 10/04/2026 cua Uy ban nhan
dan thanh phé Hai Phong ban hanh B6 tiéu chi, Bang thang diém va quy trinh xét
cong nhan “Chinh quyén than thién” cip x4 trén dia ban thanh phd Hai Phong; Ké
hoach s6 19/KH-UBND ngay 20/04/2026 cua Uy ban nhan dan xa vé trién khai
thuc hién moé hinh “Chinh quyén than thién” trén dia ban xa Tran Phu;

Pé thoi kip thoi tiép nhan, xir Iy thong tin phan anh, kién nghi, khiéu nai, to
c4o ciia tO chirc, ci nhan vé an toan thuc pham trén dia ban; Uy ban nhan dan xa
Tran Pha thong bao sé dién thoai dudng diy nong va trang Fanpage tiép nhan
thong tin phan anh, kién nghi, khiéu nai, t6 cdo cua ngudi dan, t6 chic va doanh
nghiép nhu sau:

1. S6 dién thoai dudng day ndng tiép nhan thong tin phan anh, kién nghi,
khiéu nai, t6 céo lién quan dén an toan vé sinh thuc phém:

- Ba Phan Thi Phuong: Chuyén vién Phong Vin héa — X4 hoi xa Tran Phu, sd
dién thoai: 0985.507.081 hodc ba Nguyén Thi Vi: Pho Giam doc Tram Y té xa, sb
dién thoai: 0398480545.

- Thoi gian tiép nhan va tra 101 cudc goi 24/7 (tit ca cac gid, cic ngay trong
tudn, bao gdm ca ngdy nghi, 1&, tét) dé tiép nhan, xur 1y tin bao phan anh, kién nghi,
khiéu nai, t6 cao ctia ngudi dan, to chire va doanh nghiép lién quan dén cong tac an
toan vé sinh thyc pham.

- Thong bao nay dugc cong khai trén Cong thong tin dién tir xa Tran Phu
(https://tranphu.haiphong.gov.vn)

2. Trang Fanpage tiép nhan phan anh, kién nghi, gép ¥ ctia nguoi dén, to chirc
va doanh nghiép:

- Tén trang: TRAN PHU MOT MIEN QUE;

- Dia chi truy cap: https://www.facebook.com/share/1L9asgaSDs/

- Co quan, don vi quan Iy: UBND x4 Tran Phu

- Can b tryc trang Fanpage: L& Thi Minh Ngoc, vién chtc: Trung tdam Dich
vu su nghiép cong, s6 dién thoai: 0373206199



https://tranphu.haiphong.gov.vn/

3. Trach nhiém thuc hién

- Cong chirc, vién chire duoc phan cong tiép nhan c6 trach nhiém:

+ Thuong xuyén theo ddi, tiép nhan thong tin phan anh, kién nghi va kip thoi
bao cdo lanh dao Uy ban nhan dén xa xem xét, chi dao, phan cong xtr 1y theo quy
dinh; bao dam khong dé xay ra tinh trang cham tré, bo st thong tin.

+ Thyc hién phan hoi thong tin cho nguoi dan, t6 chirc va doanh nghiép theo
tham quyén hodc sau khi c6 y kién chi dao cuia lanh dao Uy ban nhéan dén xa.

- Cac phong chuyén mén thudc Uy ban nhan dan x3 c6 trach nhiém: Tham
muu Uy ban nhin dan xi xu 1y, giai quyét cac thong tin khiéu nai, to cdo, phan
anh, kién nghi vé nhiém vu duoc phan cong quan 1y nhanh chong, chinh xéc, dam
bao theo quy dinh phép luat.

- Giao Thu trudng cac co quan, don vi phan cong, bd tri can bd thuc hién truc
tiép nhan thong tin va tong hop, bao cdo tinh hinh, két qua thuc hién theo quy dinh.

- Uy ban nhén dan xa Tran Phu trin trong thong bao dé cac to chirc, c& nhan
va nhan dan dugc biét va lién hé./.

Noi nhan: KT: CH[{ TICH
- SO'Y té thanh phd (dé b/c); PHO CHU TICH
- TT Bang uy, TT HDND xa;

- CT, cac PCT UBND x&;

- Cac co quan, don vi lién quan;
- Céng thong tin dién tir xa;

- Cac thon trén dia ban x3;

- Luu: VT, VHXH.
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