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HQI DONG NHAN DAN
PHTIoNG rnAx NUAN roNc

ceNG HoA xA ugr cuu Ncnia vlpr NAM
DOc I0p - Tu do - Hanh phtic

s0,01 /QE-HDND P.Trdn I'{hdn T6ng, ng\dn thdng B ndm 2025

QUYET DINH
Ban hhnh Quy chii ti6p c6ng din cria Thtrdng trqrc HQi tl6ng nhAn din

phudng, c6c Ban cfia HQi tldng nh6n din, cic tl4i bi6u HQi tldng nhffn dffn
phulng kh6a I, nhi€m kj, 2021-2026

THUONG rRUc Her oONc NHAN oAN rHUONG

Cdn c{r Luqt Td chrirc chinh qryin dla phuong ndm 2,025;
Cdn ctir Luqt Hoqt dQng gtdm sdt cila Qu6" h)i vd HQi d6ng nhdn din ndm 201 5 ;
Cdn crh Luqt Ti€p c6ng ddn ndm 2013,'
Cdn ca Luqt Khi€u nqi ndm 2011; LuQt T(i ccio ndm 20lB; Vdn ban hqp nhiit

sd 10, ngdy I5/7/2020 cila Vdn phdng Qu6c h/i;
Cdn c{r NShi quy€t s6 759/2014/NQ-UBTVQHl3 ngdy 15 thdng 5 ndm 2014

cfia Uy ban Thadng vU Qu6c h\i quy dinh chi ilAt vA hoqt dQng tii5p c6ng ddn cfia
td.", ,?-1!?: ,yo Qu6c hQi, dqi bi€u Qu6c h1i, HOi ding nhdn ddn (HEND) vd dqi
bi€u HDND cdc cdp;

Cdn c* Nehi dinh sd 64/2014/ND-CP ng;dy 26 thdng 6 ndm 2014 cila Chlnh
phil quy dinh chi tiiit m\t tA diiu cila Luqt fidp cdng ddn;Th1ng tw 04/2021/TT-
TTCP ngdy 0l thdng l0 ndm 2021 cila Thanh tra Chinh phfi quy dinh quy trinh
.,.( 

^ 
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trcp cong clqn;
Xdt ffi nshi cua Charuh Vdn phirug HQi d6ng nhin ddn vd (Iy ban nhdn ddn phLnng.

QUYET DINH:

Ei6u L. Ban hdnh kdm theo Quy6t dinh ndy Quy ch6 ti6p c6ng ddn cria
Thudng trgc HQr d6ng nhdn ddn (HDND), cdc Ban cta HDND, c6c dpi bi6u
IIDND p(rudng kh9r I, nhiQm ky 2021 - 2026.

Di6u 2. Quyrit dinh ndy c6 hiQu lUc thi hdnh te tt ngdy ky.
Didu 3. thucrng trgc HDND, cdcBanctra HDND, dpi bi6u HDND phudrng,

Vin phdng HDND vd UBND phudng, cdc t() chfrc, c6 nhOn c6 1i6n quan c6 tr6ch
nhiem thuc hiQn Quy6t dinh ndy./.tk

Noi nhQn: {
- Thuo'ng tr'qc-I{END thdrrh plr6 1c16 b/c);
- Ban Thudrrg vg DAng iry (Od b/c);
- Thudng trgc HDND, UBI'JD,
- UB MTTQ pliud'ng;
- Dai bi6u HDND phLLong kh6a I;
- C6c phdng, ban, don v!, c6 nhdn li6n quan;

- Ldnh dpo VP IIDND&UBND phtrdtg;
- Luu: VT.

,ONG 
TRTIC HEND

Thi Hud'ng
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QUY CHE
g trryc HQi tl6ng nhin d6n phu'dn g,cicBan cria HQi tl6ng

HQi tl6ng nhAn din phu'drrg kh5a I, nhiQm lq 2021-2026

theo Quyil dinh sa C,l/QU-HDND, ngdylQthitng B ndm 2025
ci.ta Hdi ddng nhdn ddn phu'd'ng TrAn Nlri)n T6ng)

Chucrng I
NHITNG QUY DINH CHUNG

Didu 1. Ph4m vi di6u chinh
1. Quy ch6 nAy quy dinh vO tiep c6ng ddn; ti6p nhfln, ph6n lopi tlcrn ktritiu

. .A , ,.4
nAl, to cao, Klen nghi, phin inh ciua c6ng ddn v6i Thudng tfuc HQi d6ng nhdn d0n,

Ban cria HQi d6ng nhdn ddn, dpi bi6u HQi d6ng nhdn d6n phudng.

2. Quy dinh tr6ch nhiQm ctra co euffi, t6 chirc, cd nhdn c6 1i6n quan trong ho4t
dQng ti6p c6ng ddn cria dai bi6u HDND phudng.

3. Qu.y dinh hoat dQng giSm s6t sau titip c6ng d6n vd giSm s6t viQc gi6i quytit
don thu khi6u nqi, tO c6o, ki6n nghi, ph6n 6nh cria c6ng dAn, t6 chirc.

Didu 2. Mgc ilich
1. Ti6p nhpn y ki6n, kitin nghi ctra c6ng ddn; tdng cudng mOi li6n hQ gifla

c6ng d6n v6i Thucrng trgc HQi d6ng nh6n ddn, cdc Ban HQi d6ng nhdn ddn, Ti5 dai
bi6u HQi cl6ng nh6n ddn vd dpi bi6u HQi d6ng nhdn d6n phudrng; d6ng thoi gi6m.9,

sirt cdc co quan qu6n ly nhd nu6c trong viQc chdp hdnh cdc quy dinh cua ph6p lupt.

Z.Hu1ngd6n, giup dd c6ng ddn thgc hiQn quy6n khiiSu nai, tO c5o, ki5n nghi,
ph6n rffi dtng quy dinh. cua ph6p luflt, g6p phAn tuy6n truy6n ph6 bi6n phSp luQt

vi Nghf quy6t ctra HQi d6ng nh6n ddn phudng.

?. fiSp nhfln don khi6u nai, t5 c6o, ki6n ngh!, phin 6nh cta c6ng ddn vi
chuy6n d6n co quan, t6 chrlc, c6 nh6n co thdm quy6n gi6i quy6t theo quy dinh cria
phdp luat; kip thoi ki6n nghi gi6i quy6t nhfing vu6ng *8c, birc xric ctra nh6n d6n
trong viQc gi6i qry6t khi6u npi, t6 c6o.

Ei6u 3. Nguy6n tilc ti6p c6ng dffn

1. ViQc ti6p cOng ddn phii dim b6o c6ng khai, dAn chfi, kip thoi; thu tpc dcrn

giin,thufln tiQn; giri bi mflt vd b6o dttm antodn cho ngudi t5 c6o theo quy dinh cua
phSp 1u0t; b6o dirn kh6ch quffi, binh ding, kh6ng ph6n biQt d6i xri khi ti6p c6ng d6n.

2.Tdntrgng, tpo diAu kiQn thufn lgi cho c6ng d6n thyc hiQn quy6n khi6u npi,
ii c6o,ki5n nghf ,phbn6nh theo quy dfnh cua ph6p lupt.

. 3. Ngbi6m c6m c5c hdnh vi: gAy phi6n hdr, sSch nhiSu hoflc chnff,b ngudi d6n
khi6u npi, t6 c6o, ki6n nghi, phin 5nh; thiiSu ff6ch nhiQm trong viQc ti6p c6ng ddn;
vi phpm c6c quy dinh kh6c trong nQi quy, quy ch6 ti6p c6ng d6n.

Eidu 4. Trieh nhiQm ti6p cdng dffn vh td chri'c ti6p c6ng din
1. Thulng trqc HQi dOng nh6n d6n phuong, dqi bi6u.HQi d6ng nh6n d6n

phudng c6trdchnhiQm ti6p c6ng ddn d6n khi6u nai, t6 c6o, kii5n nghi, phin 6nh.
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2. Trong viQc t6 chirc ti6p c6ng d6n, Thudng tryc HQi d6ng nh6n dAn c6
trdchnhiQm sau d6y:

a) Xdy dWrg kti hopch ti6p c6ng dAn dinh lc! cua HQi d6ng nh6n d6n phucrng.

b) SAp xtip lich ti6p c6ng d6n cira dpi bi6u HQi d6ng nh6n dAn phuong vd
th6ng b6o cho dai bi6u bitit.

t) Ei nghi dpi diQn c6c co quan, t6 chric, c6 $a1 HOn quan tpi di.a phugng cung
tham dg ti6p c6ng d6n dd titip nhpn, xt ly nhtng v6n dA HOn quan khi cAn thi6t.

3. Eai bi6u HQi d6ng nhAn dAn thlrc hiQn viQc ti6p c6ng d6n theo lich titip
c6ng d0n do Thudng trUr H'Oi d6ng nh6n cl6n phudng bO tri vd J6ng b6. ' r

Chutrng II
HO4.T DQNG TrEP CoNC nAN

Di6u 5. Dia tli6m ti6p c6ng din
- Titip c6ng ddn dinh lcj,: phdng titip c6ng d6n t4i dia di6m ti6p c6ng ddn Uy

ban nh6n ddn phulng TrAn NhAn T6ng.
^.4- Ti6p c6ng d6n thudng xuy6n vd dQt xudt: tai dia di6m ti6p c6ng d6n Uy ban

nhdn dOn phudng hoflc tpi phdng lim viQc cria Thudng trgc IDND, circ Ban crta
HEND phudng.

Didu 6. Lich ti6p cdng df,n

. Lich ti6p c6ng d0n cria Thucrng tryc HDND, cdc Ban cta HDND vd dai
bi6u FDND phuong dugc th0ng b6o bing vdn b6n, ni0m y6t c6ng khai tai phdng
ti6p c6ng d6n cria phuong vd th6ng b6o tr6n phu<rng tiQn th6ng tin dai chring.

Didu 7. Ti6p c6ng din tlinh ky, dQt xu6t
. ^.41. Ti6p c6ng d6n tlfnh kj,

?) Cht tich HDND phudng trpc titip ti5p c6ng ddn dinh ki' hing th6ng theo
lich ti6p c6ng ddn ctra c6p uj,;

b) Epi diQn Thuong trgc HDND, ldnh dpo cdc Ban cria HDND phuong tit5p
c6ng d6n tai phdng ti6p c6ng dAn ctra phudng ,J!nh kj, 01 ngdy/thing; lich tii5p
c6ng d6n dugc 6n dinh vdo ngdy thir Ndm tuAn cu6i thing, cirng v6i bu6i titip c6ng
d6n cua Chu tich IIBND phuong (n6u trung vdo ngey nghi, ngey 15 theo quy dinh
thi tO chric vdo ngdy ldm viQc ti6p theo).

c) Thdnh phAn tham gia tiep c6ng d6n dinh kj, g6m: Epi diQn Thudng trgc
HDND phulng, 15nh dpo Uy ban nhdn d6n phucrng, Ban HDND phulng, Vdn
phdng EDND vd UBND phudng, Dpi bi6u HDND phudng (n6u c6) vd cdc phdng,
ban c6 1i6n quan.

d) Cdc dpi bi6u HDND phulng (kh6ng ph6i ld Thuong trgc HEND, 15nh dpo
c6c Ban cria HDND phudng) tiep c6ng ddn dinh kj,tpi phdng titSp c6ng ddn ctra
phucrng khi c6 y€u cAu vd ti6p c6ng d6n thudng xuy6n t4i don vi noi minh img cri,
du6i hinh thric ti6p thu vd ph6n 6nh kip thdi vO Thudng trgc HEND phucnrg.

e) Vdn phong HDND vd UBND phudng c6 tr6ch nhiQm lim dAu m6i li6n hq,
th6ng b5o, mdi phOi hqp viQc tiiip c6ng d6n; ldm tlru kf vd ban henh th6ng b6o cdc
phi6n titip c6ng dAn dinh kj,; theo ddi, d6n d6c ktit qu6 tfurc hiQn k6t lufn c5c phi6n
ti6p c6ng den dinh ky.
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2.Ti€'p c6ng ddn ilQt xu6t

a) Ti5p c6ng d6n dQt xu6t thuc hiQn trong truong h-o"p quy dinh tai khoin 3,
Di6u 18 Luft ti6p c6ng d0n hoflc theo y6u c6u ctra Ding uj'vd cdp tr6n (n6u c6).

b) Cht tich HDND phucrng chtr tri titip cdng d6n dQt xu6t, trulng hqp Chri
tich FIDND p{ruong di vdng thi uj' quy6, cho Ph6 chtr tich HEND phucrng cht tri
ti6p, thdnh phAn tham gia titip c6ng d6n dQt xuSt do ngudi chrh tri quytlt dinh.

c) Vdn phdng HEND vd UBND phudng chuAn bi diOu kiQn dO ti6p c6ng d6n

trong truong hqp dQt xu6t, th6ng b6o moi thdnh vi6n tham gia theo chi clpo cria
ngudi chu tri; ldm thu ky vd ban hdnh th6ng b6o citc phi6n tiiSp c6ng ddn dQt xu6t
ctra Thulng trgc HDND phudng.

Di6u 8. B6o vQ an ninh trflt tg t4i no'i ti6p c6ng dfin
T6 chric dim b6o viQc b6o vQ an ninh, trpt tg t4i noi titip c6ng d0n, an todn

t .. ,./( A rA . r^ a. r r \
cho ngudi ti6p cOng d0n trong c6c phi6n ti6p c6ng ddn dinh kj'vd dQt xu6t; xi l;i
ho{c kitin nghi ngudi c6 thAm quyAn xir l;i ngudi c6 hdnh vi vi pham ph6p 1u0t tai

. ..anoi ti6p c6ng ddn; dim b6o an ninh trQt tg, y6u c6u c6ng ddn thgc hiQn dring Quy
ch5, kh6ng d0 c6ng ddn tr,r y vdo phdng titip khi chua c6 sg cho ph6p cria ngudi chri
tri ti6p c6ng d6n; ng6n ch[n, y6u cAu nhfing tru]ng hqp g6y r6i, lem mdtt futU tri
anrakhoi Trp so Ti6p c6ng d6n.

N6u c6 tinh hu6ng phric tpp thi kip thoi b6o cilo C6ng an cdp thdnh pfrO ae

nehi h5 trg, cri luc Iu.]ng kip thcri d6n ph6i h-o. p xu ly.
Didu 9. NhiQm vg cria nguli ti6p cdng dffn

1. Ti6p nhpn khiOu npi, t6 c6o, ki6n nghi, phAn 6nh 1i6n quan d6n nQi dung
, ,L

khi6u npi, td c6o, ki6n nghi, ph6n 5nh.

2. C6 th6i dO nghiOm fiic, t6n trgng c6ng dAn, lSng nghe, titip nhfn dcrn khiiSu
. .A A ,. 1 , , 1 , '

npi, t6 c6o, ki6n nghi, ph6n 6nh hoflc ghi ch6p ddy dfi, chinh x6c nQi dung c6ng d6n
dtin khitiu nqi, t6 c6o, kitin nghi, ph6n 6nh trinh bdy; y6u cAu c6ng d6n ky x6c nhqn
nQi dung ktitiu irpi, t5 c6o, ki6n nghi, ph6n 6nh vdo s6 theo d6i ti6p c6ng d6n.

3. Giei thich, hu6ng d6n cho ngudi d6n khi6u nai, t5 c6o, ki6n nghi, phan
6r$ chdp hdnh chir truong, dulng 16i, chinh s6ch, ph+p 1uft,.k6t lufn, quy6t dinh
gini quyist dd c6 hipu luc ph6p luflt ctra.co quan c6 thAm quyAn; hu6ng ddn nguoi
Lhitiu npi, td c6o, ki6n nghi, phin 5nh d6n dung co quan hofc ngudi c6 thAm quy6n

A.glal quyet.

!.TrV" titip xir ly hoflc ph0n lopi, chuy6n d<vn, trinh ngudi co thAm quyAn xri
lf khitiu nqi, t6 c5o, ki6n nghi, phin 6nh; thdng b6o k6t qui xu ly khitiu nqi, t6 c6o,
ki6n ngh!, ph6n 6nh cho c6ng d6n.

Ei6u 10. Quy6n h4n cria ngudi ti6p cdng din
1. YCu cAu ngudi dt5n kni6u npi, tO c6o, ki6n nghi, ph6n 6nh n6u 16 hg t6n,

dia chi, xu6t trirh gi6y tcr ttry th6n, giey ny qryAn (n6u c6), dcrn hoflc trinh bdy dAy
dri, rd rang nhfing nQi dung khitiu nqi, t6 c6o, ki6n nghi, phin 6nh vd nhirng yOu

X .". A. ' t , , 1.^
c6u gi6i quy6t; cung c6p tdi liQu, chfng cri 1i6n quan d6n vi6c khi6u nai, t6 c6o,
ki6n nghi, ph6n 6nh. Trudng hap c6ng d6n trinh bay bang miQng c5c khi6u nqi, t6
c6o, ki6n nghi, ph6n 6nh, n6u thdy cAn thi6t thi y6u cAu c6ng d0n vi6t thdnh vdn

,t1
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b6n vd ky xdc nhQn ho{c di6m chi.

2. Nhtng trucrng hqp dugc tu chtii ti6p c6ng ddn theo quy dinh tai Di0u 9
Luflt Titip c6ng ddn n[m 2013, g6n :

. a) Ngudi trong tinh trpng r,uy do ding ch6t kfch thich, ngudi mdc bQnh tOm

thAn ho{c mQt bQnh kh6c ldm m6t khi n6ng nhfln thirc ho{c kh6 n6ng diAu khi6n
hdnh vi cria minh;

b) Nguoi c6 hdnh vi de dga, xic pham co quan, t6 chric, dcrn vi, nguoi titip
c6ng d6n, ngudi thi hdnh c6ng vp hopc c6 hdnh vi kh6c vi phpm nQi quy noi titip
c6ng d6n;

c) Ngucri khi6u nqi,t6 c6o vd vp viQc dd gihiquy6t dirng chinh s5ch, phSp luft,
dugc co quan nhd nu6c c6 thAm-quy6n ki6m tra, rd" so5t, th6ngb?o bing vdn bin vd
dd dugc tiep, gitlithich, hu6rng d6n nhrmg vdn cO tirh khi6u nai, t6 c6o k6o ddi;

d) Nhtng trudng hqp kh6c theo quy dinh cua ph6p luQt.

3. YOu cAu ngudi vi phpm nQi quy noi ti6p c6ng d6n ch6m dft henh vi vi
pham; trong trudng hryp cAn thii5t, lfp bi6n b6n vA viQc vi pham vd dA nghi co quan
chric ndng xu ly theo quy dinh cria ph6p lupt.

Eidu 11. Nghia vg cria ngudi khi6u n4i, t5 c6o, ki6n nghi, phin 6nh khi
tl6n noi ti6p c6ng din

Khi d6n noi ti6p 96rg d6n, theo qly dinh tai khoAn 2 Di6u 7 Ludt Ti6p c6ng
dAn ndm 2Ol3 ngudi Lhi6u npi, t6 c5o, ki6n nghi, ph6n 6nh c6 c6c nghia 4r sau ddy:

1. NOu rd h9 t6n, dfa chi vd xu6t trinh gi6y td tuy th6n, gi6y try quy0n (ntiu c6).

2. C6 th6i dc2 dfng ffiUC, t6n trgng AOi vOi ngud'i ti6p c6ng dAn.

3. Trinh bdy trung thlrc sg viQc, cung c6p th6ng tin, tii liQu 1i6n quan diSn nQi
durg khitiu n4i, t6 c6o, ki6n nghi, ph6n 6nh; h!,ho{c di6m chi x6c nhfln nhirng nQi
dung trinh bdy dd dugc ngudi ti6p c6ng ddn ghi chdp lpi.

4. Nghi6m chinh ch6p hanh nQi quy ti6p c6ng ddn vd thyc hiQn theo sg
huong d6n cria ngudi ti6p c6ng ddn.

5. Trudng hqp nhiAu ngudi cirng Lhi6u npi, t6 c6o, ki6n nghi, ph6n 6nh vC

mQt nQi duns thi phii ctr ngudi dai di6n dti trinh bdy nQi dung khi6u nqi, t6 c6o,,,.9

ki6n nghi, phhn finh.

6. Chiu t6ch nhiem tru6c phap 1u0t vO nQi dung khi6u nai, t6 c6o ctra minh.

Eidu 12. Quydn h4n cria ngu'di khi6u n4i, t6 c6o, ki6n nghi, phin 6nh khi
tl6n ncri ti6p cdng d6n

Khi d5n noi ti6p c6ng ddn, theo quy dinh tpi khoAn 1 Di6u 7 LuQtTi6p c6ng
ddn ndm 2OL3 ngudi khiiSu npi, t5 c6o, ki6n nghl, phin 6nh c6 c6c quydn sau ddy:

1. Trinh bdy v6 nQi dung khit5u nai,t6 c6o, kiSn nghf, ph6n 6nh.

2. Eugc hu6ng ddn, gi6i thich vO nQi dung li6n quan d6n khitiu nqi,t6 c6o,

kitin nghi, phin 6nh.

3. Khi6u nqi,t6 c6o vd henh vi vi ph4m ph6p lu6t cria ngudi tiiip c6ng ddn.

4. Nhpn th6ng b6o vO viQc ti6p nhfln, k€t qui xu l;i khi6u npi, t6 c6o, kitin
nghi, ph6n 6nh.

t\
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5. Trudng hqp ngudi kii6u npi, t5 c5o, ki6n nghi, phin 6nh kh6ng su dpng

th6ng thpo ti6ng ViQt thi c6 quy6n str dpng nguoi phi6n dich.

6. Cdc quyCn kh5c theo quy clinh cua ph6p luflt v0 khit5u npi, t5 c6o.

Chucrng III
TrEp NrraN, xu Lf EoN THU KHrEU NAr, r0 CAO,

KrfN NGHI, PHAN Axs cuA coNc nAN
Eidu 13. Ti6p nhQn, xfr Iy bufc iIAu khi6u ngi, td c6o, ki6n nghi, phin

6nh cria c6ng dAn

Thucrng tryc HDND, cdc Ban cria HEND, dpi bi6u HDND phucrng ti6p
nh0n,."ri ly ilon khi6u nai, t6 c6o, ki6n nghi, phin 6nh cira c6ng d6n theo quy dfnh
tpi Di6u 25 Lu$tTi6p c6ng ddn n6m 2Ol3 nhu sau:

1. Khi c6ng d6n d6n khi6u npi, t6 c6o, ki5n nghi, ph6n 6nh thi ngudi tiiSp

c6ng d6n c6 tr6clr-nhiQm d6n ti6p,.y6u cAu h9 n6u 16 hg t6n, dia chi ho{c xu6t trinh
gi6y ta tiry th6n, gi0y iry quyAn (ntiu c6); ti6p nhpn don khitiu npi, t6 c6o, ki6n nghi,
ph6n 6nh ho{c hu6ng ddn ngudi dtin khi6u npi, t6 c6o, ki6n nghi, phin 6nh trinh
bly nQi drrng vp viQc.

2. Ngi dung trinh bdy ph6i dugc ghi vdo s6 ti6p c6ng d6n g6m; s6 thir tg,
ngey ti6p, hq t6n, ,Jia chi, nQi dung.sg viQc, qu6 trinh xem xdt, gi6i quy6t cira co:tr
qual, tO chirc, don..,ri c6 thAm quyOn (n6u c6); y6u c6u, dO nghi cria ngudi d0n+\
khi6u npi, t6 c5o, ki6n nghi, phAn 6nh; viQc ti6p nh4n, xu'ly vp viOc. /*ll rt

. Trudng hcyp ngud'i d6n khi6u npi, t6 c6o, ki6n nghi, ph6n 5nh chua c6 dorp// /i;t>)
khi5u npi, t6 c6o, ki6n nghi, ph6n 6nh thi ngudi ti6p c6ng d6n huong ddn viet do.i{ {i;iii
ho{c ghi lai dAy d.u, chinh x6c nQi dung khi6u n4i, t6 c6o, ki6n nghi, phAn 6nh bing tlat$
v6n bin vlr y6u.cAu hg ky x5c nhQn hoflc di6m chi; tn-ro'ng hqg nQi dung trinh bdy \CN
chua 16 rhng, dAy du thi ngudi 1i6p c6ng d6n dO nghi nguo"i d6n khi6u nai, td c6o, \A
ki6n nghf, phe, 6nh trinh bdy bd sung ho{c b6 sung tdi liQu, chimg cir.

3. Trulng hqp tr:ong dcvn vira c6 nQi dung khi6u nai, vla co nQi dung t6 c6o,
kitin nghi, ph6n 6nh thi ngudi ti6p c6ng d6n hu6ng c15n ngudi dtin Lhitiu nqi,t6 c6o,
ki6n nghi, ph6n 6nh vitit thenh don ri6ng AC UriOu nqi, tO c6o, ki6n nghihopc ph6n
6nh vdi co quan, t6 chirc, dcrn vi c6 thAm quy6n theo clirng quy dinh cua ph6p luQt.

Ei6u 14. Ph6n lo4i, chuy6n nQi dung tlon khi6u n4i, td c6o, ki6n nghi,
phin 6nh tl6n co quan, ngudi c6 thAm quy6r, thtr Iy, gifri quy6t

. Thulng, trgc HDND ph.Idng, c6c Ban ctra HDND, dai bi6u HDND phulng
ti6p nhQn khiriu nq.i, t6 c6o, ki6n nghi, ph6n 6nh cua c6ng ddn ti6n hanh ph6n lopi
chuyi5n nQi dung d6n co quan, ngudi c6 thAm qrye, gi6i quy6t theo quy tlinh tpi
Di6u 26LuQt Tiep c6ng ddn ndm 2}13,nhu sau:

a) Trudng h-op khi6u npi, t5 c6o thuQc thAm quy0n gi6i quyiit cria co quan, t6
chfc, tlon vi minh vd dtr diAu kiQn thU ly thi ngtrdi ti6p c6ng d6n titip 40n th6ng
tin, tdi liQu, chirng cri kdm theo, d6ng thoi b5o c5o v6i ngudi co thAm quy6n thp ly;

b) Trudng hqp khi6u npi, t6 c6o kh6ng thuQc thArn quy6n gi6i quytit cria co
quan, td chric, dcrn vf minh thi hucrng d6n nguoi khi6u nai, t6 c6o d6n co quan, t6
chfc, dcrn vi co thAm quy6n eC mri6u npi, tt5 c6o. Trudng hgp khi6u npi, t6 c5o
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thuQc thAm quy6ir gi6i quy6t ci.r- co quan, t6 chilc, don vi cAp du6i md chua dugc

Sjii quy6t thi nguoi ti6p c6ng d6n b6o c6o ngudi co thAm quy6n y6u cAu co quan,
tO chric, don vi co thdm quy6n gi6i quy6t;

c) Truong hqp kfii6u npi, t6 cilo dd dugc gi6i quy6t dirqg chinh s6ch, phdp
luQt thi ngudi ti6p c6ng ddn giti thich, hu6ng d6n.d6 ngudi d6n khi6u npi, td c6o
ch0p hanh nghiOm chinh quy6t dinh gi6i quytit khi6u nai, quy6t dinh xri ly hdnh vi
vi phpm bi td c6o vd y6u cAu c6ng d6n ch6m dut viQc khit5unpi ,t6 c6o;

d) Truong hqp nhQn {ugc.don khi6u npi, t5 c6o kh6ng do nguoi khi6u npi,
ngudi td c5o trgc tiOp chuy6n d6n thi thUc hiQn viQc phdn lopi vd xu ly theo quy
dinh cua ph6p luQt vO khi6u nqi,t6 c6o.

e) Truong h-o. p ki6n nghi, phin 6nh thuQc thAm quy6n gi6i quy6t cria co
glan, tO chirc, don vi minh thi nguoi ti6p c6ng d6n b5o c6o ngudi c6 thAm quyCn
cl6 nghiOn criu, xem xet, gihi quy6t hoflc ph6n c6ng bQ phpn nghiOn cftu, xem x6t,I

gi6i quy6t;

f) Tryong hqp ki6n nghi, phin 6nh kh6ng thuQc thAm AyVOn gi6i quy6t oiua

co quan, t6 chric, d<rn vi minh thi ngudi ti6p c6ng d6n chuy6n dcrn hoflc chuyiSn
b6n ghi lpi nQi dung t i+ bdy cua ngudl ki6n nghi, ph6n 6nh d6n co quan, t6 chric,
clon vi c6 thAm q,r5,6n d6 nghiOn ciru, ti6p thu, xem x6t, gi6i quy6t.

Di6u 15. Trfch nhiQm th6ng b5o k6t qufr xfi'lf khitiu n3i, t5 c6o, ki6n
nghi, phf,n 6nh cria cdng din

Thudng.trr,rc HDND, dai bi6u HDND phudng c6 tr6ch nhiQm th6ng b6o kiSt

qui xu ly khi6u npi, t6 c6o, ki6n nghi, phAn 6nh cfra c6ng ddn theo quy dinh tpi
Ei6u 28 LuQt Ti6p c6ng ddn ndm 2013.

Eidu 16. Gi6m s6t viQc gi6i quy6t khi6u n4i, t5 c6o, ki6n nghi, phin inh
Thudng trpc HEND phudng, c6c Ban cria HDND, dpi bi6u IIEND phuong

theo chric ndng, nhiQm vp cria minh c6 quy6n y6u cAu viQc gi6i quyt5t dcrn thu
khi6u nqi, t6 c6o, ki6n nghi, ph6n ilnh ctn c6ng d6n. Tron g qu|trinh gi6m s6t, n5u
ph6t hiQn viQc giAi quy6t, khi6u npi, t5 c6o cta c6ng d6n co tinh trpng thi6u ff6ch
nhiQm ho{c tri hodn viQc gi6i qrytit; gini quy6t kh6ng dfng quy dinh cua ph6p luQt,
Thucrng tryc HDND phuong y6u cAu 16nh clpo cdc co quan, dcm vf co tr6ch nhiQm
xem x6t lpi. Khi cAn thitSt, y6u cAu 15nh dpo co quan cdp trOn gi6i quyist vd thgc
hiQn viQc gi6m s6t theo quy dfnh ctra ph6p luft.

Chucrng IV
rnAcn NHrEM cua cO euAN, TO cHrIc, cA NnAx

co LrEN QUAN TRONG HOAT DQNG TrEp CoNC OAN

Ei6u 17,Trilch nhiQm tham gia ti6p c6ng din cfra c6c co quan li6n quan
Ldnh dpo UBND , cdc phdng, ban, dcnr vi, t6 chilc 1i6n quan trong ph4m vi:,

nhiQm 4r, quy6n hpn cira minh c6 trdch nhi6m tham dU d6y dri c5c bu6i ti6p c6ng
ddn cria Thugng trpc FIDND phudng, cdc Ban ctra HDND, dai bi6u HDND phuong
klri c6 y6u cdu; d6ng thdi thgc hiQn dring k6t lufln cria Thulng tryc HEND phucrng
vd cdc ki6n nghi ciua cdc Ban FIEND, dai bi6u HDND phucnrg trong c6ng tdc ti€ry
c6ng ddn; gi6i quytit don khi6u npi, tO c6o, ki6n nghi, ph6n 6nh ctra c6ng d6n.
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Di6u 18. Tr6ch nhiQm cfra Vin phdng HDND vh UBND phudng

1. Tham muu, phuc vu Thudng trgc HEND phudng, dai biOu HDND
..tphudng tiOp c6ng ddn; cung cap th6ng tin, tu liQu c6 1i6n quan khi dugc y6u

cAu. Cfri dpo c6ng chirc tii5p nhpn dcvn khi6u nai, t5 c6o, kiOn nghi, phin 6nh
cria c6ng ddn gtri t6i Thudng tnrc HDND, dai bi6u HEND phudng; gifi m6i
1i6n hQ, th6ng b6o mdi phOi hqp viQc ti6p c6ng ddn; ldm thu kf vd th6ng bfo
k6t luan c6c phi6n tit5p c6ng d6n; theo d6i, d6n d6c k6t qui thpc hien k6t 1u0n

tqi cdc phi6n ti6p c6ng d6n.

2. Tham muu cho Thulng tryc HDND, Ldnh dpo UBND phudng b6o c6o
nhanh vdi Thudrrg trgc Ding iry k6t qu6 sau khi ti6p c6ng d6n cira Thulng trgc
HDND phudng.

3..PhOi hqp vdi Ban Vdn h6a - Xa hQi cira HDND phycrng xdy dpng kti
hopch ti6p c6ng d6n cta Thuhng trpc HDND phud'ng; ky mQt s5 vdn b6n 1i6n quan
di5n hopt dQng tii5p c6ng dAn ctra Thucrng trgc HDND phucrng khi dugc Thuong
tryc HDND phudng giao.

4. Chi dpo c6ng chric php tr6ch c6ng tdc ti6p cOng ddn cria phudng thgc hiQn

titip c6ng dAn tpi phong ti6p c6ng d6n cria phudng.

5. Einh kj,t6ng ho.p b6o c6o Thulng trgc HDND phudng vO hopt dQng ti6p
c6ng d6n; tinh hinh, k6t qu6 titip nhfin, xri ly don khi6u npi, t5 c6o, ki6n nghi, phin
6nh ciac6ng ddn giri cl6n Thudng t4rc HDND phudng, dAi bi6u HDND phulng, ri
so6t nhimg viQc t6n dgng , tham muu Thudng trgc phuo.nB gi+^ s5t viQc
gi6i quy6t dcrn khi6u npi, t6 c6o, ki6n nghi, phin 6nh; khi cdn thi6t, b6o c6o

T"*g truc HDND phulng thenh lflp dodn giSm s6t viQc gi6i quy6t dcrn khi6u npi,
t6 c6o, ki6n nghf, phin fufi tr cdc co quan, don vi ho{c dua vdo nQi dung chdt ven
tai ki hgp HDND, tpi phi6n hgp Thudng tryc HDND gita hai ki hqp.

Didu 19. Tr6ch nhiQm cfra C6ng an phu'd'ng
gO tri lgc lugng, t6 chric nim tinh.hinh.vd pfrOi frqp vdi HDND vd UBND

phucrng dim b6o an ninh, trft ty tqi dia cli6m ti6p c6ng ddn ctra phucrng.

Chuong V
nn6r euAN HT cONG TAc vA omu KITN oAwt BAo

Ei6u 20. MOi quan hQ ph6i hqp tA chf'c thrpc hiQn

Thudng tryc HEND phudng dinh ky 6 thdng mQt lAn nghe UBND phudng,
c6c phdng ban, co quan, t6 chirc 1i0n quan b5o c6o v0 viQc gi6i quyi5t khiOu npi, t5
c6o, ki6n nghi, ph6n 6nh ctra ctt tri vd nh6n d6n.

Vdn phdng HQND vd UBND phucrng phOi trqp v,6i cdc co quan 1i6n quan
d6m b6o di6u kiQn, b6 tri chucrng trinh vd tdi liQu cAn thiet dC Thucrng trgc FDND,
cdc Ban cria HDND, dai bi6u HDND phudng thUc hiQn nhiem vp tiOp c6ng d6n
theo quy dinh.

Didu 21. Didur kiQn tlim b6o cdng tfc titip cdng din
Kinh phi d6m b6o d6i v6i c6ng tdc ti}p c6ng ddn dugc su dpng tir ngudn

ngdn s6ch Nhd nu6c, UO tri trong dg to6n ng6n s6ch hdng ndm cta HDND phucrng

vdcdc c0 quan, dcrn vi.
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Ch6 dg chi cho hopt dQng titip c6ng d6n, xtr ly don khi6u npi, t5 c6o, ki6n
nghi, ph6n anh cira c6ng dAn thgc hiQn theo quy dinh cua ph6p 1u0t hiQn henh.

Chucrng VI
EITU KIIOAN THI HANH

Eidu 22.T6 chri'c thEc hiQn

Thucrng trpc HDND , cdc Ban ctra HDND, dai bi6u HDND phudrng, Vdn
phdng FDND vd UBND phudng, cdctd chfc, cdnhdnc6 1i6n quan cotrdchnhipm
thuc hiQn Quy chti ndy.

, Trongqu|trinh thgc hiQn, n6u c6 vu6ng mic,phei- sinh sE dugc cli6u chinh,
b6 sung cho phi hqp v6i quy dinh vd tinh hinh thgc t6./.
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