UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

PHUONG TRAN LIEU Déc 1ap - Tw do - Hanh phuc
S6: 91/KH-UBND P. Trén Liéu, ngay 10 thang 3 ndm 2026
KE HOACH

Thuc hién mo6 hinh “Ngay thir Nam khong hen”
tai Trung tim Phuc vu Hanh chinh cong phwong Tran Liéu

Thuyc hién Quyét dinh s6 5049/QD-UBND ngay 11/12/2025 ctia UBND thanh
phd Hai Phong ban hanh b tiéu chi, Bang thang diém va quy trinh xét cong nhan
“Chinh quyén than thién” cip phuong trén dia ban thanh phd Hai Phong. Dé tiép tuc
trién khai c6 hiéu qua cac nd1 dung, nhiém vu trong cong tac cai cach hanh chinh
(CCHCO), trong tam la thuc hién cai cach tha tuc hanh chinh (TTHC), nang cao chét
lwong, hiéu qua viéc giai quyét TTHC thong qua dich vu cong tryc tuyén, UBND
phudng Tran Lidu xay dung ké hoach thuc hién mé hinh “Ngay thir Nam khong hen”
tai Trung tam Phuc vu hanh chinh cong, cu thé nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Nham giai quyét va tra két qua cho t6 chirc, cong dan c6 yéu cau thyc hién
TTHC khi ¢ day du thanh phan h so theo quy dinh ngay trong ngay ma khong phai
cho doi dén lich hen, qua d6 nang cao ty 1& ho so duoc giai quyét ding va trude han
tir d6 nang cao murc do hai long cia to chic, cong dan dbi véi chinh quyén dia
phuong.

- Nang cao chét luong, hi¢u qua cua vi¢e cung ung dich vu cong tao dong luc
khuyén khich t6 chirc, cong dan thuong xuyén str dung dich vu cong truc tuyén dé
nop hd so va nhan két qua giai quyét TTHC qua d6 tiét kiém thoi gian, chi phi trong
thuc hién cac TTHC.

2. Yéu ciu

- Thue hién theo nhu cau cua t6 chir, cong dan va dam bao dung quy dinh,
quy trinh giai quyét TTHC theo co ché mot ctra, mot cira lién thong.

- Nang cao nang lyc, y thtrc trach nhiém, dao dic cong vu cua can b, cong

churc trong thyc hién nhiém vy tai Trung tdm Phuc vy hanh chinh cong cua phuong.

- Nguyen tic xuy@n sudt giai quyét nhanh trén co s hd so day du, hop 16 va
tuyét d6i khong dé xay ra tinh trang tré hen.

II. NOI DUNG

1. Thoi gian thue hién
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Ngay thtr Nam hang tuan, bat dau tir ngay 01/03/2026.

2. Poi twong thye hién

2.1. Céc tha tuc hanh chinh thyc hién mé hinh “Ngay khong hen”: Bao gom
08 thu tuc thudc 04 linh vuc (C6 danh sach chi tiét cac TTHC kém theo Ké hoach
nay).

2.2. Ho so du diéu kién thuc hién trong mé hinh “Ngay khong hen” Dam bao
cac diéu kién sau:

- HO so yéu cau giai quyét thudc cac tha tuc tai muc 2.1 cta Ké hoach nay.

- Ho so yéu cau giai quyét dam bao dung, du thanh phan ho so theo quy dinh.

- Ho so yéu cau giai quyét ndp trong Ngay thir Nam hang tuan va trudce 15 gio
30 pht ctia Ngay thd Nam (bao gém ca hd so ndp truc tuyén va ndp truc tiép tai
Trung tdm Phyc vu Hanh chinh cong phuong Tran Liu).

I11. TO CHUC THUC HIEN

1. Chua tich UBND phuong phan cong cac Lanh dao UBND phuong tham gia
qué trinh giai quyét TTHC trong “Ngay thr Nam khong hen”, bd tri diéu kién, co so
vat chat va luc luong hd tro dam béao giai quyét trong thoi gian nhanh nhat dé tra két
qué cho ngudi dan. Panh gia két qua viéc thuc hién mo hinh “Ngay khong hen” gan
v6i viée danh gia xép loai chat luong va binh xét thi dua khen thuong ddi véi can bo,
cong chtrc cua phuong trong nam 2026.

2. Trung tdm Phuc vu hanh chinh cong chu tri trién khai Ké hoach thuc hién
“Ngay khong hen”, cong khai danh myuc TTHC thyc hi¢n trong “Ngay khong hen”.
B6 tri cong chirc tiép nhan va tra két qua. Phbi hop véi luc luong hd trg hudng dan
t6 chirc, cong dan dén Trung tim Phuc vu hanh chinh cong phudng hoan thién cac
biéu mAu, thanh phan ho so trude khi giri yéu cau giai quyét. Phéi hop véi cac phong
chuyén mon dam bao tién do giai quyét cac TTHC ctia mo hinh.

3. Trung tAm Dich vu su nghiép cong phudng chu tri phdi hop voi Trung tim
Phuc vy Hanh chinh c6ng phuong cong khai, tuyén truyén rong rii t6i nguoi dan vé
mo hinh “Ngay khong hen” trén cac phuong tién thong tin dai ching ctia phuong.

4. Céc phong chuyén mon c6 lién quan phan cong lanh dao phong, cong chirc
phu trach giai quyét TTHC trong “ngay khong hen” dam bao tién do giai quyét.

5. Hoi Phu nit, Poan thanh nién, Cong an, T6 cong nghé s6 cong dong va cac
Poan thé khac cua phuong phdi hop véi Trung tim Phuc vu hanh chinh céng cua
phuodng cir can bo tham gia vao luc luong hd tro tiép don, huéng dan to chirc, cong
dan dén lam TTHC tai Trung tim Phuc vu hanh chinh cong ctia phudng trong “Ngay
khong hen”.

Trén day 1a Ké hoach trién khai, thuc hién mé hinh “Ngay thit Nam khong
hen” tai Trung tdm Phyc vu hanh chinh céng phudng Tran Liéu. Pé nghi cac co
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quan, don vi, cac nganh, bd phan cé lién quan, can bg, cong chirc phudong nghi€ém
tic trién khai thuc hién bao dam chat luong, hiéu qua./.

Noinhgn: 7 TM. UY BAN NHAN DAN
- UBND thanh pho; (dé béo cao); ’

- Trung tm PVHCC thanh phd; CHUTICH

- TT bang uy, HDND phuong;

- Lanh dao UBND phuong;
- Cac phong, don vi thugc phuong;
- Luu: VT, TTPVHCC.

Tran Thi Tinh



MA HO SO

TEN THU TUC HANH CHINH

Chiing thuc ban sao tir ban chinh gidy to, van ban do co
quan, to chirc c6 tham quyén caa Viét Nam; co quan, to

1 |2.000815.000.00.00.H24 | chuc c6 tham quyén ciia nude ngoai; co quan, to Cchic 6
tham quyén cua Viét Nam lién két véi co quan, to chic
c6 tham quyén cia nudc ngoai cap hoac chirng nhan
Tha tuc chung thuc chit Ky trong cac gidy to, van ban
(4p dung cho ca trudng hop chung thyc diém chi va

2 2.000884.000.00.00.H24 o A .
treong hop nguoi yéu cau chang thuc khong thé ky,
khong thé diém chi dugc).

Tha tuc ching thuc hop ddng, giao dich lién quan dén

3 2.001035.000.00.00.H24 | . . . .
tai san la dong san, quyen s dung dat, nha &

Thu tuc chirng thuc van ban khai nhan di san ma di san

4 2.001009.000.00.00.H24 .
la dong san, quyen stra dung
Thu tuc ching thuc van ban thoa thuan phan chia di san

5 2.001406.000.00.00.H24 | .
ma di san la dong san,

6 2.001016.000.00.00.H24 | Thu tuc chtng thuc vin ban tir chdi nhan di san

7 1.000894.000.00.00.H24 | Thu tuc dang ky khai sinh
Thu tuc cap ban sao trich luc ho tich, ban sao Gidy khai

8 2.000635.000.00.00.H24 | .
sinh

9 1.000656.000.00.00.H24 | Thu tuc dang ky khai tir
thang, ho trg kinh phi cham soc, nudi dudng hang thang

11 |1.001653 Doi, cap lai Gidy xéac nhan khuyét tat

12 | 2.000720 Ding ky thay d6i noi dung dang ky ho kinh doanh
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