UY BAN NHAN DAN
PHUONG TRAN LIEU

S6: 256 /BC-UBND

BAO CAO

Dinh gis két qua img dyng Cong ngh¢ thong tin nim 2025

Nhi¢m vy trong tAm nim 2026

CONG HOA XA HQI CHU NGHIA VIET NAM
DPgc ldp - Ty do - Hanh phiic

P. Trén Liéu, ngay 12 thang 10 ndm 2025

Thye hién k& hoach s 32/KH-UBND ngay 29 thang 08 nim 2025 cua

UBND phudng Tran Lidu vé viée rng dung Cong ngh¢ thong tin (CNTT) trong
hoat dong ciia UBND phudng Tran Liéu ndm 2025;

Cin cr K& hoach thyc hién Cai cach hanh chinh nim 2025. UBND

sb nhiém vu nim 2026 nhu sau:

I. CONG TAC CHi PAO PIEU HANH
1. P4nh gid vé viéc ban hanh cdc viin ban, ké hoach, chinh sich, quy
ché dé wu tién phit trién img dung CNTT trong co quan

phudng Tran Lidu béo céo két qua img dung CNTT nam 2025 va trién khai mot

STT | Nji dung vin bin S6 hiéu vin ban ban hanh Ghi chi
1 Ké hoach UDCNTT S6:32 /KH- UBND ngay
' 29/8/2025
2 UBND phudng c6 trang thong tin Sb: 196/QP -UBND ngay
dién tir, Quy ché hoat dong Trang 22/07/2025
thong tin dién tir
3 Quyét dinh kién toan ban biéntap | S6: 530QD- UBND ngay
trang thong tin dién tir 03/9/2025
4 K¢ hoach chuyén doi s ndm 2025 s6: 07/KH- UBNDngdy
29/7/2025
5 K& hoach tuyén truyén CCHC s&: 37/KH- UBND ngdy
30/08/2025
KH hoat dong to cong nghé s0 cong z. . UBND ned
6 | gdng4 thing cubingm wendjaban | 2070 Ki2 ngay
3 A r X 01/10/2025
phudng Tran Licu
7 K& hoach thuc hién nghi quyét 57
A A Re A
vé chuyén doi so
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N
8 QD thanh 1ap 16 td cong nghé 50 S6: 199/QD-UBND ngay ‘
T dén phé 22/7/2025 \
N
9 QD thanh lap BCD chuyén ddisé | S6: 402/QP — UBND ngay
phong Tran Liéu 29/7/2025
10 | Kéhoach binh dén hoc vy s6 S6: 31 ngdy 29/8/2025
11 | QD ban hanh quy ché an toan $0: 487/QD- UBND ngdy
thong tin mang 21/8/2025
12 | QD ban hanh quy ché hoat dong | S6: 403/QD-UBND ngay
ctia ban chi dao vé chuyén dbi sb 29/7/2025
13 | Ké hoach trién khai xdy dung, S8 92 KH-UBND ngay
duy tri, céi tién h¢ théng quan Iy 10/10/2025
chét lugng theo tiéu chudn Quéc
gia TCVN ISO 901:2025
15 Ké hoach an ninh mang S4: 186/KH-UBND ngay
| 04/08/2025
16 y _ _ ., | S6 52/KH-UBND ngay
KH Trién khai Nghi quyét so6 15/09/2025
214/NQ-CP_ngdy 23/7/2025 cia
Chinh phu vé thiic day tao 13p dit ligu
phuc vu chuyén doi scf> toan giién tr~én
dia ban phuong Tran Tran Licuy,
thanh pho Hai Phong
17 | KH thyc hién ké hoach sb 02- S6: 58/KH-UBND ngay
KH/BCDDTW vé thiic diy 15/9/2025
chuyén ddi sb lién thong
18 | K& hoach tuyén truyén Nghj quyét | S6: 21/KH-UBND ngay
57-NQ-TW vé phat trién khoahoc | 14/8/2025
d6i méi sdng tao
19 | K& hoach thyc hién Nghj quyét S4: 08/KH-UBND ngay
' 03/NQ-CP ngay 09/01/2025 cia | 29/7/2025
chinh phu vé vige dot phé ddi mei
sang tao chuyén dbi s6 qudc gia
20 Ké hoach thyc hién d& an phat S6: 01/KH-UBND ngay

trién img dung dit liéu dan cu dinh

05/09/2025
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danh xéc thyc di¢n i phyc vy
chuyén ddi sd qudc gia giai doan

2022-2025
21 Kh thyc hién d& 4n “ chuyén déi S6: 06/KH-UBND ngay
sd trong cong tic PBGDPL giai 29/07/2025
doan 2025-2030
22 | KH thyc hién Nghi quyét ciaBo | s6 05/KH-PU ngay
chinh trj vé dot phé phat trién khoa | 31/7/2025
hoc séng tao va chuyén ddi sb
2. Ha ting ky thuat Ha ting, trang thiét bi phuc vu img dung CNTT
trong hoat djng ciia Uy ban nhdn din phwing Trén Liéu gdm
STT Loai trang thiét bi, phin mém CNTT S6 Ghi chu
lwgng
1 Ty 16 mdy tinh/ can bd cong chirc chp xa 60
2 | Ty 1 méy in c4n b cong chirc cip xa 60
3 Camera quan sat thudc tru s6 UBND phudng 25
4 Hé théng chdng sét lan truyén bao vé mang LAN 01
5 Hé thong tuwdng lira/ gidm sat truy nhdp bao vé mang 01
LAN
6 Phong hop truc tuyén 01
7 | Man hinh c& va bang dié¢n tir chay chir ngoai hoi truong 01
3 Nguén nhan luc ing dung CNTT
Hién nay, doi ngii can bg, cong chirc cia UBND phuong Tran Lidu co ban
dép tng duge yéu cdu trién khai cdc nhiém vy vé img dyng cong nghé thong tin
va chuyén dbi sb theo chi dao ciia thanh phd. Phan 16n cén bd da dugc tiép cén,
str dyng thanh thao cdc phdn mém ding chung cta thanh phé nhu Hé théng quan
Iy van ban va diéu hanh, Cdng dich vy cng, cac nén ting béo c4o, hé théng KT1,
phan mém chuyén nganh v cdc img dung s phuc vy cong tac quan Iy nha nuéc.
Céan bd phy trdch linh vyc Vén héa — Xa hoi kiém nhi¢m nhi¢m vy cdng
nghé thong tin da chu dong tham muu UBND phudng trong trién khai cic nhiém
vy vé chuyén ddi sb, hudng din ngudi dan thye hién dich vy cong tryc tuyén, hd
trg céc td dan phd trong x4y dyng mo hinh “T6 dan phd s6” va duy tri hoat dong
ciia T Cong nghé s cong ddng.
4. Ung dung Cong ngh¢ thong tin trong hoat djng tai trung tim hanh
chinh cong
N
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Ung dung Cdng ngh¢ thong tin trong hoat dong tai trung tdm hanh chinh
cdng. Téng s6 hd so tiép nhn t ngay 01/7/2025 dén ngay 18/11/2025 13 4824 ho
s0. HO so tiép nhén tryc tuyén 12 2919 hd so dat 60,50%, ngudi dan va doanh
nghiép hai 1dng vé viéc giai quyét TTHC. Toan phin 1348 hd so, tryc tuyén
833/1348. DCVTT mdt phan 3294 hd so, tryc tuyén 2077/3294. Ty 1¢ gii quyét
ding han dat 4704/4824 dat 97,51% ¢6 23 hd so qua han.

5. Ung dyng cdc phin mém dung chung cia tinh trong cdng téc chi dao
va thye thi cong vy

5.1. Thu di¢n tir cong vu:

Phén 16n cén b, cdng chirc co quan sir dung hom thu cong vu trong viéc
lién hé, trao dbi thong tin trong thyc thi nhiém vu cia minh. Cong chirc da dugc
cép tai khoan hom thu cong vu: Ty 1€ can bg, cong chirc sit dung hom thu cong
vu thuong xuyén dat 100%.

5.2. Phin mém mot cira dién tir Viéc img dung CNTT trong viéc giai quyét
tai trung tdm hénh chinh cong hién dai dat hiéu qua cao, thoi gian giai quyét thu
tuc hé so duge rit ngén, don gian héa cc thi tuc, gidm thoi gian di lai cho nhén
déan. Tuy nhién, qu trinh 4p dung thyc hién img dung CNTT trong viéc giai quyét
cac thi tuc hanh chinh ciing gap nhiéu khé khan nhét dinh, mét s6 thi tuc dang
tién hanh thyc hién hoan thanh trong phin mém mét cira thi ¢6 tr& ngai bi nghén
mang nén trong qud trinh thyc hién d6i luc gdy kho khan cho cong chirc . Ty 1§
can bg, cong chuc ap dung, sir dung phan mém trong viéc xir 1y hd so, thi tuc
hanh chinh dat 100%.

5.3 Phin mém quén ly van ban va diéu hanh Viéc ép dung phin mém quén
Iy vin ban va diéu hanh cia UBND phudng Tran Ligu thuong xuyén, lién tuc va
mang lai hiéu qua cao, gép phan dép ting yéu cdu giai quyét va diéu hanh hoat
dong cia UBND phuong.

- Ty 18 c4n by, cdng chirc dugc dp dung phan mém: dat 100%.

- Ty 1é viin ban di dugc luén chuyén trén phin mém so v6i viin ban di trong
thyc té cua co quan, don vi: dat 100%. Ty 1¢ vin ban di dugc ky s6 cla co quan,
don vj 1a 1878 vin ban ky s6 dat 100%.

5.4 Trang thong tin di¢n tr

UBND phudng da chi dao, quén tiét cdc bd phén va cdn b cong chirc thuge
UBND phuong déng tai, cp nhat cc tin bai vao céc chuyén, myc trén trang thong
tin dién tir cia phuong.

- Cong tac phé duyét, dang tai thong tin 1én trang thong tin di¢n tr cla lanh
dao trong thdi gian gin day ciing dugc quan tim, tuy nhién vi¢e phé duyét, ding
tai thong tin chi yéu Ia can by VHTT va cén bd phy trach cdng ngh¢ thong tin
phudng.
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5.6. Chix ky s: S

Hi¢n nay, UBND phudng Tran Lidu da trién khai cdp va sir dung chit ky sb
cho cdn bg, cong chire theo quy dinh. Téng sé can bd, cong chire duge cp chir
ky s6 va da hoan thanh viéc xéc thyc, cdp nht, thay ddi thong tin trén he théng
dat ty 16 100% so véi tdng sd cén b, cong chirc thude dién phai cdp chir ky sb.

Céc can b dugce cdp chir ky sé co ban sir dung thanh thao trong viéce xir Iy
viin ban dién tr, ky duyét hd so trén Hé théng quan 1y vin ban va diéu hanh, thyc
hién nhiém vy theo mo hinh lam viéc dién tir, gop phin nang cao hiéu qua cai
cach hanh chinh va giam thdi gian xir ly thu tyc.

5.7. Céc phén chuyén nganh khéc:

Céc phdn mém chuyén nganh khéc dugc thyc hi¢n mt cdch nghiém tic
nhu phan mém h tich, phﬁn mém théng ké s6 lidu, phan mém BHYT cua Tu
Phap - HY tich; Phin mém in thé hd ngheo, cdn nghéo, phdn mém BHYT cua b
phan LDTB-XH phudng ; phan mém ciia B phan KT-NS dugc thyc hign c6 higu
qua cao.

6. Méi trwdng mang

- UBND phuong da ban hanh Ké hoach s6 3 2/KH-UBND ngdy
29/8/2025 v& tmg dung va phét trién CNTT nam 2025 trén dia-ban phudng , theo
dé UBND phuong tiép tuc xdc dinh hoat dong ing dung cong nghé thong tin la
mdt ndi dung quan trong trong thyc thi nhi¢ém vu cia toan thé can bg, cong chirc
va ngudi hoat dong khong chuyén trach tai phudng va la mdt trong nhitng nhi¢ém
vy trong tAm nhim d4p (mg yéu cAu cua nhiém vu cai c4ch hanh chinh, phuc vu
tt hon hoat dong cita co quan va giai quyét cong viée, nhu cdu cia cé nhén, td
chitc. UBND phudng dd ban hanh cic vén ban khac dé thyc hién tinh hinh céng
nghé thong tin.

I1. KHO KHAN, VUGNG MAC

Quié trinh trién khai tmg dung CNTT trong hoat dong tai UBND xia Hiép
Hoa da dat duge mot sé két qué tich cuc, tuy nhién ciing tdn tai mot s khé khan,
vuéng méc nhur:

- Viéc trién khai két nbi mang dién rong cta tinh bing mang Internet tap
trung con han ché do téc d¢ dudng truyén chua n dinh.

- Cong tac tiép can st dung phin mém téc nghi¢p da cdp trong xir 1y hd so
cong viéc dang con giip kho khan nhit dinh, chua thanh thao nhét [a phﬁn mém
quén ly van ban va diéu hinh méi.

I1I. PHUGNG HUGONG KHAC PHYC

- Trong thoi gian t6i, UBND phudng tiép tuc tranh thi ngudn lyc diu tu
thém trang thiét bj phuc vy cho nhiém vy img dung cong nghé thdng tin nhim
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phuc vu t6t hon cong tdc chi dao, didu hanh va gidi quyét cong viéc ni by, cling
nhu phuc vu c4 nhén, td chu'c dén giao djch TTHC tai UBND phuémg

- Tlep tuc kién nghj cap trén nang cao tdc do, khic phyc mét s6 hién tuc;mg
nghén mang ndi by dé can bd, cong chirc thuan tién trong qué trinh gidi quyet
cong viéc. D& nghj UBND phudng phén cong phit hop cho cén b phu trdch CNTT
c6 thoi gian nhiéu hon dé thyc hién tham muu trong viéc trién khai va viét cc tin
bai ddm bao theo quy dinh.

Trén ddy 1a bdo cdo danh gi4 két qua hoat dong cong nghé thong tin ndm
2025 va nhiém vy trong tdm nim 2026 cia UBND phudng Tran Liéu./.

Noi nhin: TM. UY BAN NHAN DAN
~Btn, ~==KT. CHU TICH
- Luu: VT, VHXH. ﬁ/ M_\P B\CHU TICH
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