UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO HAI PHONG Doc 1ap - Tu do - Hanh phiic
VAN PHONG
S6:664 /TB-VP Hai Phong, ngay 18 thang 11 nam 2025
THONG BAO

Tinh hinh, két qua thwe hién mot so chi tieu vé cong tac cai cach,
kiém soat thi tuc hanh chinh va giii quyét thi tuc hanh chinh
(ter ngay 07/11/2025 den ngay 13/11/2025)

Thuc hién nhiém vu Chu tich Uy ban nhﬁn dan thanh phé giao tai Cong vin
s0 1844/UBND-TTPVHCC ngay 10/7/2025 vé viéc dam bao hoan thanh cac muc
tiéu, chi tiéu dugc giao vé cong tac cai cach, kiém soat thu tuc hanh chinh. Trén
co sO dir liéu duoc trich xuat tur HE thong thong tin giai quyét thu tuc hanh chinh
thanh pho, Van phong Uy ban nhan dan thanh pho tong hop tinh hinh, két qua
thuc hién, nhu sau:

1. Két qua thure hién mét S("i’ chi tiéu vé cdng tac cai cach, kién} soat thu
tuc hanh chinh (dir liu trich xuat tir H¢ thong thong tin giai quyét thu tuc
hanh chinh thanh pho)

1.1. Ty Ié nép ho so truc tuyén (chi tiéu giao > 60%)*

Ty 1& nop hd S0 truc t}lyén cua toan thanh phé dat 94,27% (sé‘ hd so nop
truc tuyen trong ky/tong so ho so tiép nhan trong ky la 77.460/82.164 ho so), trong
do:

- Céc So, ban, nganh: Ty 18 12 81,67% (8.636/10.574 ho s0). Sb don vi dat
chi tiéu giao: 12/12 don vi.

- Cé4c xa, phuong, dac khu: Ty 1¢ 1a 96,14% (68.824/71.590 ho so). S6 dia
phuong dat chi tiéu giao: 114/114 dia phuong.

1.2. Ty I¢ thanh toan truc tuyén (chi tiéu giao > 60%)?

Ty 18 thanh toén truc tuyén cuia toan thanh pho dat 98,26% (tong s6 ho so
da thanh toan truc tuyén/tong so cé phi, 1¢ phi la 60.586/61.657 ho so), trong do:

- C4c S, ban, nganh: Ty 18 12 93,90% (523/557 ho so). SO don vi dat chi
tiéu giao: 12/12 don vi.

- Céc x4, phuong, dic khu: Ty 18 1a 98,30% (60.063/61.100 hd so). Sb dia
phuong dat chi ti€u giao: 114/114 dia phuong.

1.3. Ty 1¢ 56 héa ho so, két qua gidi quyét thii tuc hanh chinh (chi tiéu giao
= 100%)?:

Ty 1¢ s6 hoa ho so, két qua giai quyét thu tuc hanh chinh cua toan thanh
pho: 99,98%, trong do:

1 Dit liéu chi tiét tirng don vi theo Phu lyc II
2 Dt ligu chi tiét timg don vi theo Phy luc III
3 Dit liéu chi tiét ting don vi theo Phu luc IV
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- C4c S0, ban, nganh: Ty 18 14 99,92%. Sb don vi dat chi tiéu 1a 10/12. Céc
don vi chua dat chi tiéu 1a: S& Tu phap (97,5%); S& Nong nghiép va Moi truong
(99,92%).

- Céc x4, phuong, dic khu: Ty 1¢ 1a 99,98%. Sb dia phuong dat chi tiéu
giao: 104/114 dia phuong. Cac dia phuong chua dat chi tiéu: Xa Cam Giang
(98,14%); xa Ha Nam (99%); xa Vinh Am (99,5%); xa& An Thanh (99,64%);
phuong Ai Quoc (99,74%); xa Ha Dong (99,75%); xa Vinh Hai (99,77%); phuong
An Duong (99,85%); xa Ha Bac (99,91%); phuong An Phong (99,94%).

1.4. Ty 1 tdi sir dung thong tin, dir liéu s6 héa (chi tiéu giao >50%)*

Ty 1¢ tai st dung thong tin, dir li€u s6 hoa cia toan thanh phé dat: 98,31%,
trong do:

- Cac S¢, ban, nganh: Ty 1¢ 1a 93,57%. S6 don vi dat chi tiéu: 09/12 don vi.
Céc don vi chua dat chi tiéu la: S& Cong Thuong (16,67%); S6 Khoa hoc va Cong
nghé (34,09%); S& No6i vu (49,55%).

- Cac xa, phuong, dac khu: Ty 1€ 1a 98,87%. S6 dia phuong dat chi tiéu:
114/114 don vi.

1.5. Ty 1é phdn danh kién nghi ciia ngueoi dan, doanh nghiép dwoc xir Iy diing
han (chi tiéu giao la 100%)°:

Ty I¢ phan anh kién nghi cua nguoi dan, doanh nghiép dugc xtr ly dung han
cua toan thanh pho: 96,43% (s6 phan anh, kién nghi xir ly dung hodc trudc
han/tong so phan anh kién nghi la 162/168 ho so), trong do:

- C4C S0, ban, nganh: Ty 1& 1a 100% (55/55 hé so); s6 don vi dat chi tiéu:
12/12 don vi.

- C4c X4, phuong, ddc khu: Ty 18 1a 94,69% (107/113 ho so) s6 dia phuong
dat chi tiéu: 111/114 don vi. Cac dia phuong chua dat chi tiéu: Phuong Nguyén
Tréi (0%); xa Vinh Am (50%); phuong Bach Pang (83,33%).

2. Két qua giai quyét thi tuc hanh chinh ciia thanh pho

2.1. Ty 1é hé so da gidi quyét trude han, ding han

Ty 1& ho so da giai quyét trudc han, dung han cua thanh phd dat 99, 4%

(s6 ho so di giai quyét trude han, dung han/tong s6 ho so da giai quyét 1a
80.314/80.524 ho so), trong do:

-Ty ¢ ho so di giéj quyét t}'uéc han, dang han cta cac S¢, ban, nganh dat
98,55% (10.147/10.296 h(} sq). S6 don vi dqt ty 1§: 100% la 07/12 dO’I} vi. Trong
do, c6 05 don vi c6 tong s6 ho so da giai quyet nhiéu nhat va cé ty 1€ ho so da giai
quyét trude han, dung han dat 100% nhu:

+ S0 Y té: 273/273 ho so.

+ 86 Noi vu: 246/246 ho so.

+ Ban Quan 1y khu kinh té: 214/214 ho so.

4 Dit liéu chi tié:t timg don vi theo Phu luc V
5 Dit liéu chi tiét tirmg don vi theo Phu luc VI
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+ S& Vin hoa, Thé thao va Du lich: 30/30 hd so.
+ S& Khoa hoc va Cong ngh¢: 27/27

- Ty 1é ho so da giai quyét trude han, ding han cta cac xa, phuong, dac khu
dat 99,91% (70.167/70.228 hd so); sd dia phuong dat ty 1 100% la 82/114 dia
phuong. Trong do, c6 05 dia phuong c6 téng s6 hd so da tiép nhan, giai quyét
nhiéu nhét, c6 ty 18 hd so di giai quyét trude han, ding han dat 100%, nhu:

+ Phuong Thuy Nguyén: 2.885/2.885 hd so.
+ Xa An Trudng: 2.685/2.685 ho so.

+ Phuong Hong Bang: 2.189/2.189 hd so.

+ Phuong An Bién: 1.597/1.597 ho so.

+ Phuong Hai An: 1.435/1. 435 ho so.

2.2. Ty 1¢ ho so da gidi quyét qud han

Ty l¢ ho so di giai quyét qua han 14 0,26% (s6 hd so di giai quyét qua
han/tong so ho so da giai quyét 1a 211/80.525 ho so), trong do:

- Ty 1& ho so da giai quyét qua han cua cac So, ban, nganh la 1,45%
(149/10.296 ho so). Cac don vi cb ty 1€ ho so da giai quyet qua han, cu thé nhu
Sau:

+ 8¢ COng Thuong: 72/904 hd so (7,96%)C.

+ Sé Tu phap: 01/43 hd so (2,33%)

+ S& Xay dung: 03/305 (1,31%)

+ So Gido duc va Pao tao: 01/92 (1,09%)

+ S& Nong nghiép va Moi trudong: 71/8.149 ho so (0,87%)

- Ty 1 ho so da giai quyét qua han cua cac xa, phuong, dac khu la 0,09%
(61/70.228 ho so). 05 dia phuong co ty 1¢ ho so da giai quyéet qua han nhiéu nhat:

+ X& Nam An Phu: 13/230 ho so (5,65%).

+ X4 Pai Son: 03/186 ho so (1,61%).

+ Phuong Ai Quéc: 04/391 hé so (1,02%).

+ Phuong Hai Duong: 02/255 ho so (0,78%).
+ X4 Yét Kiéu: 02/256 (0,78%).

3. Ton tai, han ché

Thanh pho chura dat chi tiéu: (i) Ty 1€ s0 hoa ho so, két qua giai quyét TTHC
(chi tiéu giao 1a 100%): 99,98%; (ii) Ty 1€ phan anh kién nghi ctia nguoi dan,
doanh nghiép dugc xir Iy dung han (chi tiéu giao la 100%): 96,43%.

® Theo dir liéu trén He thong TTQGTTHC (phu luc II) va két qua theo doi tinh hinh giai quyét thi tuc vé gidy
chitng nhdn xudt xir hang héa cia Trung tam PVHCC (phu luc n): Tong 6 ho so qud han da giai quyét cua So
Cong Thuong tir ngay 07/11/2025 den ngay 13/11/2025 14 72 ho so (gom 72 ho so vé glay chirng nhan xudt xir
hang hoa); tong so ho so dd giai quyét tir ngay 07/11/2025 dén ngay 13/11/2025 14 904 ho6 so gom (875 ho so vé
giay chung nhdn xudt xir hang hoa va 29 ho so vé cdc thii tuc khdc thugce pham vi, chire nang quan ly cia So).
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Vin phong Uy ban nhan dan thanh phd thong bao dé Thu truong cac So,
ban, nganh, Chu tich Uy ban nhan dan céc xa, phuong, dac khu biét chi dao, thuc
hién va cé giai phap khac phuc dam bao nhiém vy, chi tiéu duogc giao./.

Noi nhan:

- Chu tich, cac PCT UBND TP (dé b/c);
- Cac Sé, ban, nganh thuoc UBND TP;
- Lanh dao VP UBND TP;

- UBND x&, phuong, dac khu;

- Trung tdm PVHCC TP;

- Luu: VT, N.V.Truong.

Hoang Van Thuc
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