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PCVP T.N.Hung Nam 2025, vi¢c do luong dugc thuc hién qua 02 kénh: khéo sat truc t1ep
E' H\C/&KT'GS do*dieu-trg vién thyc hién va danh gia trén Cong Dich vu cong qudc gia. Chi so
et trrtgmg chung duoc tinh tir 90% ket qua khao sat truc tiép va 10% két qua danh
P.TC 14 tren Cong Dich vu cong quoc gia.

:Z: J;i Narh 2026, du thao Ké hoach tlep tuc thuc hién khdo sat thong qua dleu tra
P. XD&CT Vién nhung chuyen tur khao sat truc ti€p sang khao sat qua dién thoai co ciu trac.
Ea;CTCQDTTP i€u fra vien st dung thong nhat noi dung gidi thidu, kich ban phong van va phiéu
VT i Két qua duoc nhap truc tiép vao phan mém.

TTHN&NKTP Tu’ héng 6/2026, Cong Dich vu cong qudc gia khong con cung cap sd ligu
Cong TTDTTP 4

A

anh-gia-theo tung co quan, don vi dé dia phuong khai thac, tong hop; do do, cau
phan 10% tir nguon dir lidu nay khong tiép tuc dugc sir dung dé tinh chi s6 hai
long ndm 2026.

2. Poi twong, quy md va cach chon miu khao sat

Pham vi danh gla gbm 14 s0, ban, nganh va 114 Uy ban nhan dan xa,
phuong, dac khu, voi 13.000 phleu chlnh thire, gom 11.600 phiéu khéi x4,
phuong, dac khu va 1.400 phleu khéi so, ban, nganh. Khdi xi, phuong, dic khu
co ban giit s6 lwong phiéu nam 2025; danh sach khao sat dlIO’C lap tir Hé thong
thong tin giai quy€t thu tuc hanh chinh va ngudn dit liéu quan 1y hop phap, thay
cho chon ho dan theo thon, t6 dan phd.

Khéi s6, ban, nganh dugc phan bo mau theo s luong hd so, giao dich hanh
chinh, kha nang lap danh sach va tinh chat hoat dong, thay cho phéan b6 binh quan
nhu nam 2025. Danh sach du phong bang 100% s6 phleu chinh thirc, chi str dung
dé thay thé truong hop khong lién lac duoc, tir chdi tra 10, sai d01 tugng hoac
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khong du diéu kién va khong 1am ting tong s6 phiéu.
3. Noi dung va mau phiéu khio sat

Du thao st dung 03 miu phiéu rleng cho: khéi x4, phuong, dac khu; khéi
5@, ban, nganh; co quan, don vi dic thu gom Van phong Uy ban nhan dan thanh
phé va Thanh tra thanh pho Céc phleu dugc bién tap phu hop vai hinh thire khao
sat qua dién thoai co cau truc, bo sung chi din cho diéu tra vién va thong nhat
cach ghi nhan cau tra 1o1.

4. Str dung két qua

Ket qua do luong duoc s dung phuc vu quan tri, chi dao, diéu hanh, cai
tién chét 11r0’ng phuc vu va danh gia két qua cai cach hanh chinh. Trén co so két
qua cong bd, cac co quan, don vi, dia phuong ¢6 trach nhi¢m xay dyng giai phap
khac phuc nhu’ng noi dung con han ché; S Noi vu to chirc klem tra, huéng dan
d6i v4i don vi ¢o két qua thap hodc con kho khin, vuéng mic.

5. Tham quyén ban hanh

Can ctr khoan 3 Piéu 17 va Dleu 20 Luéat T6 chirc chinh quyen dia phuong
so 72/2025/QHIS5, viéc ban hanh Ke hoach do Iuong sy hai long cua nguoi dan,
t6 chtrc nam 2026 thudc tham quyén cua Chi tich Uy ban nhan dan thanh phd.

S Noi vu kinh trinh Chu tich Uy ban nhan dan thanh pho xem X€t, ban
hanh K& hoach dé t6 chirc thuc hién (giri kém dy thao Ké hoach va 03 mau phleu
khao sat)./.

Noi nhdn:

- Nhu trén;

- PCT UBND TP H.M.Cuong
- Giam déc; PGP H.V.Dic;

- Luu: VT, P.CCHC&PC.

Sai Thi Yén
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