UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA TIEN LANG DPgc 1ap - Tw do - Hanh phuc
S6: 46/KH-UBND Tién Lang, ngay 13 thdng 02 nam 2026
KE HOACH

XAy dung va thue hién mé hinh “Chinh quyén than thién”
trén dia ban xa Tién Lang nam 2026

Can ctr Quyét dinh sd 5049/QD-UBND ngay 11/12/2025 ctia Uy ban nhan
dan thanh phé Hai Phong vé ban hanh b ti€u chi, Bang thang diém va quy trinh
x€t cong nhan “Chinh quyén than thién” cap xa trén dia ban thanh pho Hai Phong;

Thue hién Cong van sd 804/SNV-XDCQ&CTTN ngay 12/02/2026 ctia S¢
No1 vu ve viéce trién khai thyc hién mo6 hinh “Chinh quyén than thién” cap xa trén
dia ban thanh pho,

Uy ban nhan dan x& Tién L3ng ban hanh Ké hoach xay dyng va thuc hién
mo hinh “Chinh quyén than thién” trén dia ban x& nim 2026 cu thé nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Nham d6i méi manh mé 18 16i 1am viéc ctia chinh quyén co so tir “ménh
1énh hanh chinh” sang “phuc vy, huéng dan, van dong, thuyét phuc”.

- Xay dung phong cach "Trong dan, gan dan, hiéu dan, hoc dan va c0 trach
nhiém véi dan"; "Nghe dan no6i", "Noi dan hiéu", "Huéng dan dan lam", "Lam
dan tin" va phuong cham "Chan thanh, tich cuc, than trong, kién tri, t€ nhi, hi¢u
qua" cua dd1 ngii can bd, cong churc, vién chirc, nguoi lao dong.

2. Yéu cau

- Viéc trién khai xay dung mo hinh phai duoc thuc hién nghiém tuc, tiét kiém,
hiéu qu4, tranh lang phi, hinh thirc; dong thoi phai c6 sy 1anh dao, chi dao cia cap
uy, chinh quyén va su phoi hgp chat ché gitta cic to chire trong h¢ thong chinh tri.

- N61 dung cong viéc phai g.'fln v6i trach nhiém, vai tro ctia co quan, don vi,
t6 chure, ca nhan lién quan dugc giao chu tri, phoi hgp; ¢o6 su phdi hop chit che,
thuong xuyén, hi¢u qua gitra cac co quan, don vi.

II. NOI DUNG

Cin cu tinh hinh thyc tién, nim 2026, Uy ban nhan déan xa Tién Ling ding
ky thuc hién va phan déu dat don vi dat chuin “Chinh quyén than thién” mirc do
3, trong d6 tap trung trién khai thyc hién cac ndi dung sau:

1. Pam bao cong khai, minh bach

1.1. Chinh quyén céng khai cdc néi dung dé t6 chirc, cong dan biét, thuce hién



a) Noi dung cong khai

Cong khai nhitng ndi dung ma chinh quyén cép x4 phai cong khai theo quy
dinh tai Luat Thuc hién dan chu ¢ co sé, Luat phong ché)ng tham nhiing; cam két
khong gay phién ha, sach nhiéu, tiéu cuc trong thuc hién nhiém vu, cong vu, cac
quy dinh cta Phap lut va cac ndi dung can thiét khac ma phap luat khong cam;
d6ng thoi dinh ky ra soat dé cap nhat khi c6 thay doi, gom:

- Danh muc, ndi dung, thoi gian, quy trinh giai quyét tha tuc hanh chinh;
mure thu phi, I¢ phi ctiia tung thu tuc hanh chinh;

- S6 dién thoai cta bi thu, pho bi thu dang uy; chu tich, pho chu tich Hoi
dong nhan dan; chu tich, pho chu tich Uy ban nhan dan va can bd, cong chirc xa;

- Noi quy tiép cong dan, thong bao lich tiép cong dan dinh ky;

- Lich cong tac ctia Uy ban nhan dan cép x3, cia Cha tich Uy ban nhan dan
cap xa hang tuan;

- S6 dién thoai duong ddy nong ciia Uy ban nhan déan xa;

- Cam két khong gay phién ha, sach nhidu, tiéu cyc trong thuc hién nhiém
vy, cong vy,

- Quy ché thuc hién dan chu, quy ché thyc hién dan chu trong xay dung
nong thon maéi ki€u mau (461 voi xa xay dung nong thon mai ki€u mau);

- Cac ndi dung phai cong khai theo quy dinh vé thuc hién dan chi trong
cong tac boi thuong, hd tro, tai dinh cu khi nha nudc thu hoi dat trén dia ban;

- Cong khai tinh hinh giai quyét thu tuc hanh chinh truc tuyén (ty 18, s6
luong) dé thic day chuyén doi so.

b) Hinh thirc cong khai

- Niém yét thuong xuyén tai Trung tim Phuc vu hanh chinh cong xa;

- Béang tai trén trang thong tin dién tr;

- Thong tin trén hé thong dai truyén thanh;

- Ding tai trén cac mang vién thong, mang xa hoi (fanpage, zalo page...);

- Pinh ky cung cap thong tin bao chi (6 chirc hop béo, guri vin ban) theo
quy dinh cua Luat Tiép can thong tin.

1.2. Chinh quyén tao diéu kién dé té chirc, cong dan gidm sdt hoat ddng
a) NO1 dung gidm sat

- Hoat dong cua chinh quyén, viéc thyc thi cong vu cén b, cong chuc;

- Pao durc, 16i sdng cua can b, cong chirc;

- Viéc thuc hién trach nhi€ém néu guong cua can by, cong churc (ti€n phong
trong thuc hién chu truong, duong 161 cua dang, chinh sach, phap luat cua nha
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nudc; van dong nguoi than, nhan dan cung thuc hién);

- Viéc thuc hién tiép dan, ddi thoai tryc tiép, léng nghe y kién nhan dan cta
nguoi dimg dau cap uy, chinh quyén xa.

b) Hinh thtrc gidm sat

Uy ban nhan dan xa bd tri, thiét 1ap cac phuong tién dé tiép nhan y kién
phan anh, gép y cua nguoi dan, to6 chirc va doanh nghiép:

+ B tri hom thu gop v tai tru s¢ chinh quyén x4, noi sinh hoat cong dong
tai cac thon;

+ Thiét 1ap hom thu dién ttr, dia chi zalo, facebook, sd dién thoai duong
day nong dé tiép nhan y kién phan anh, gép y ctia ngudi dén, to chtc va doanh
nghiép;

+ Van hanh App trén dién thoai thong minh dé tiép nhan y kién phan anh,
g6p ¥ ciia nguoi dan, td6 chure va doanh nghiép;

- Uy ban nhén dan xa xay dung co ché tiép nhan thong tin phan anh, gop y clia
nguoi dan, to chirc va doanh nghi¢p it nhat 01 lan/tuan thong qua Mat tran T6 qudc
Viét Nam va cac to chure chinh tri - xa hdi, Trudng thon, chi hoi doan the & thon.

2. X4y dung hoat dong ciia chinh quyén than thién, hanh déng, vi Nhin
dan phuc vu

- Quy dinh 01 ngay/tuan giai quyét nhanh va tra két qua thi tuc hanh chinh
trong ngay cho ngudi dan, t6 chirc va doanh nghiép doi véi mét so thu tuc hanh
chinh (Uy ban nhan dan cap xa lya chon, quyét dinh ngay ap dung trong tuan).

- Thuc hién viéc tiép nhan va tra két qua giai quyét thu tuc hanh chinh tai
nha cho cac dbi tuong (thuong binh, bénh binh ning, ngudi khuyét tat, ngudi dm
dau, nguoi mac bénh hiém nghéo, ngudi gia yéu co6 don khong noi nuwong tiua)
khong c6 kha nang di lai khi ¢6 nhu cau, dé nghi.

- B4 tri, huy dong sy tham gia ctia can bo, doan vién, hoi vién céac to chirc
chinh tri - xa hoi & cép x4 dé hd tro, tiép d6n, hudng dan nguoi dan dén 1am thu
tuc hanh chinh tai Trung tdm Phuc vu hanh chinh c6ng xa vao cac ngay lam vi¢c
trong tudn thyc hién giai quyét nhanh va tra két qua tha tuc hanh chinh cho ngudi
dan, t6 chirc va doanh nghiép.

- T6 chirc céc hoat dong tham hdi, chiic mung, dong vién nhan dan thong
qua cac hinh thuc:

+ Tb chrc trao tai Trung tim Phuc vu hanh chinh cong xa: gidy chting nhan
két hon, thu chiic mung két hon;

+ T4 chirc tham hoi, phung viéng hodc gui thu chia budn dén gia dinh cong
dan c¢6 ngudi than qua doi;

+ Giri thu cam on nguoi dan, to chirc va doanh nghiép c6 dong gop xay
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dung dang, xdy dung chinh quyén va cong dong dan cu...;

+ Guri thu biéu duong doi vai cong dan co sang kién ¢ cong dong dan cu
da duoc Uy ban nhan dan xa cong nhan;

+ GUri thu xin 16i nguoi déan, to chirc va doanh nghiép vé viée giai quyét thi
tuc hanh chinh qua han;

- Nguoi dung dau chinh quyén truc tiép chic mimg toan thé nhan dan dip
nam mai, cac ngay 1€ 16n... thong qua hé thong truyén thanh, trang thong tin dién
tir dién tir, mang vién thong, mang xa hoi...

- Tb chirc gip g8, tiép xuc véi cac t6 chire, ca nhan c6 nhiéu hoat dong ung
ho dia phuong, nhitng nguoi co6 uy tin dang sinh song tai dia phwong hang nam.

- Khao sat, danh gia su hai long ctia nguoi dan ddi véi sy phuc vu ctia Trung
tam Phuc vy hanh chinh cong xa bang phicu dicu tra xa hdi hoc hoac online qua
ung dung hodac ma QR tai Trung tam Phuc vu hanh chinh cong Xa.

- Khdo sat, danh gia su hai long cua nguodi dan doi véi sy phuc vy cua co
quan hanh chinh nha nudc va vé két qua thyc hién “Chinh quyén than thién” ¢ xa
bang phicu dicu tra xa hoi hoc hodc online qua trng dung hodc ma QR.

3. Xay dung doi ngii can bg, cong chirc chuyén nghi€p, trach nhiém,
gwong mau, than thién

3.1. Xay dung hinh anh ngwoi dimg dau cdp 1y, chinh quyén gwong mau,
trach nhiém, than thién voi Nhdn dain

- Guong mau di dau trong viéc thuc hién nhiém vu va cac chuan muc dao
dtrc, tdc phong, 1€ 161 lam viéc.

- Thuong xuyén xudng co so thon dé tham gia cac hoat dong v6i Nhan dan,
lang nghe, tiép thu cac y kién, kién nghi, tham van cua nhan dan dé c6 bién phap
giai quyét va stra doi, bo sung cac quy ché, quy dinh cho phu hop véi tinh hinh
thuc tién.

+ [t nhat 1 1an/tuan, cip Uy, chinh quyén cir can bo, cong chirc 1anh dao,
quan 1y (tir cap pho trudng phong va twong dwong trd 1én) truc tiép xudng dia ban
thon dé tham gia hoat dong cong ddng v6i nhan dan (Vi du: Ngay thr 7 ciing dan
ra quan don vé sinh dudng lang, ngd x6m, trong, chim soc cdy xanh...); du hop
cong dong dan cu & thon dé lang nghe sang kién, y kién gop y, tim tu, nguyén
vong, phan anh, kién nghi ctia nhan dan.

+ It nhét 1 thang/1an, nguoi dimg dau cap Uy, chinh quyén tiép cong dan;
d6i thoai dot xuat khi c6 van dé, vu viéc phat sinh; giai quyét dat diém don khiéu
nai, td céo, kién nghi cia cong dan ngay tur co so, khong dé khiéu nai, t6 céo kéo
dai, vuot cép.

- Chi dao, 1anh dao trién khai va thuc hién tot cac nhiém vu tai dia phuong;
Chi dao, 1anh dao thuc hién céc quy ché, quy dinh cta phép luat.
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3.2. Bgi ngii cdn bd, cong chirc chuyén nghiép, trach nhiém, gwong mau,
than thién
- Céan b, cong chuc co trinh do chuyen mon, nghi€p vu dam bao theo quy

dinh; co trlnh d6 ngoai ngit dé phuc vu yéu ciu cong viéc; co trinh d6 tin hoc dap
g yéu cau tmg dung cong nghé thong tin va chuyén doi sé.

- Can bo, cong chirc ¢6 k¥ ning giao tiép, tmg xt, tiép dan, tiép nhan va xir
ly thong tin, xir Iy tinh hudng v&i ngudi dén, t6 chirc, doanh nghiép bao chi, hoi
nhap, tmg xr trén mang xa hoi. Can bd, cong chitc gwong mau va thuc hién
nghiém cac quy dinh, chuan muc vé dao dirc, 16i sdng; quy tic tng xt cia nguoi
lam viéc tai Trung tdm Phuc vu hanh chinh cong xa; quy tic Gmg xur trén mang xa
hoi; tich cyc hoc tap, nghién ctru, nang cao trinh dg, nang luc, rén luyén tac phong
cong tac dan van, dap tmg yéu cau phuc vu Nhan dan.

- Thyc hién tbt "nu cy:(‘yi cong so", tiép d(’)t} niém nd, giai thich, huéng dan
tan tinh cho ngudi dan va to6 chuce trong gidi quyét tha tuc hanh chinh. Thyc hién
nghiém "4 xin", "4 luén™ va "5 khong"":

"4 xin"": Xin chao, xin 15i, xin cdm on, xin phép.

"4 ludn™: Ludn mim cudi, luén nhe nhang, ludn ling nghe, ludn giup da.

"5 khong™:

Khong cira quyén, hach dich, gay kho khan, phién ha;

Khong quan liéu, vo cam, vo trach nhiém;

Khong tham nhiing, 1ang phi, lgi ich nhom;

Khéng xu ninh, chay chot, gian déi;

Khong loi dung chtic vu, quyén han trong thyc thi cong vu;

- 100% can bd, cong chirc khi lam viéc phai deo thé; mac déng phuc (ca
tuan hodc thu 2, 6); riéng cong chirc 1am viée tai Trung tdm Phuc vu hanh chinh
cong phai mic dong phuc cong sd hoic trang phuc nganh theo quy dinh, deo thé
cong chuc trong qué trinh thuc thi nhi€ém vu.

- Khdng c6 can b, cong chirc bi xtr 1y ky luat, khong c¢6 cong chirc vi pham
ndi quy, quy ché lam viéc (udng rugu, bia trudc, trong gio hanh chinh, khong c6
mat tai try s& lam vi¢c trong gio lam viéc khong c6 1y do).

4. Bao dam co s¢ vt chat, mdi trudong xanh, vin minh, hién dai

- Xay dung méi truong lam viéc than thién, xanh - sach - dep (bé tri cay
xanh, vi tri d€ xe mién phi cho nguoi dan, t6 chirc va doanh nghi¢p khi dén giao
dich, lam vigc).

- Tai Trung tdm Phuc vu hanh chinh cong xa: Bén trong c6 ghé ngdi,
quat/diéu hoa, voi nudc udng cong cong; noi ngdi cho bén ngoai Trung tam Phuc
vu hanh chinh cong xa c6 ghé ngodi, mai che, cdy xanh, voi nudc udng cong cong;
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trang bi bién tén, chitc danh, s dién thoai ctia cong chirc; lip dit, trang bi cac
may moc, thiét bi sau: may photo, may scan, may in, may tmh tra ctru thu tuc hanh
chinh, thyuc hién dich vu céng truc tuyén, truy cap internet mién phi; tng dung ma
QR-code trong tra ctru thu tuc hanh chinh, thanh toédn phi, 1€ phi; tng dung VNelID
trong giai quyét mot sd thi tyc hanh chinh, thiét bi bam s thir tu giai quyét thi
tuc hanh chinh tu dong; mg dung cong nghé Al trong hudng dan, tra ciu, gidi
quyét mot sb thi tuc hanh chinh...; thiét bi dién tir dé nguoi dan td chirc va doanh
nghiép danh gid truc tiép cong tac tiép cong dan, giai quyét cac thu tuc hanh chinh;
hé thdng camera giam sat; cai dat wifi mién phi.

- Ung dung cong nghé truyén thanh k¥ thuat sd dén thon.

- Ung dung biéu quyét truc tuyén qua zalo, fanpage vé cac van dé phap luat
quy dinh tai cong dong dan cu.

- Van dong 01 nguoi dan/hg gia dinh trd 1én cai dat img dung Hai Phong Smart.
- Hﬁng nam, dia phuong c6 mo hinh sang tao va hiéu qua dugc cong nhan.
(Danh muc nhiém vu cu thé tai Phu luc kém theo Ké hoach nay).

I11. TO CHUC THUC HIEN

1. Phong Van hoa - Xa hoi

- Chi tri, tham muu Uy ban nhan dan xi dang ky don vi dat chuan “Chinh
quyén than thi¢n” vé Uy ban nhan dan thanh ph6 dam bao thoi gian quy dinh.

- Tham muu trién khai thyc hién quy dinh vé quy tic Gng xir ctia can b,
cong chuc, vién chirc, nguoi lao dong, k¥ nang giao tiép, van hoa cong so trong
co quan hanh chinh va don vi su nghi¢p cong lap thudc Uy ban nhan dan xa.

- Tham muu phat dong phong trao thi dua, dé xuat khen thuong ddi voi cac
tap the, ca nhan c6 thanh tich xuat sac trong viéc xay dung mo hinh “Chinh quyén
than thién” xa.

- La dau méi, tham muu giup Uy ban nhan dan x4 theo ddi, kiém tra, don
doc; khao sat danh gia sy hai long cua nguoi dan, to chirc; tong hop bao cédo dinh
ky, dot xuat vé két qua xay dung mo hinh “Chinh quyén than thién”.

- Chq tri, phéi hop vdi cac co quan, don vi lién quan hoan thién hd so tu
danh gia, cham diém, trinh Uy ban nhan dan thanh pho tham dinh, cong nhan dat
chuan theo quy dinh.

2. Trung tam Phuc vu hanh chinh cong

- L4 dau moi tiép nhan, huéng dan va giai quyét thi tuc hanh chinh cua to
chtrc, ca nhan; ddm bao ding quy trinh, dung han va trudce han.

- Tang cuong b tri can bo ¢o k¥ nang giao tiép tdt, thai d6 chuan muc, tao
moi truong lam viéc van minh, gan dan, hiéu dan.

- Trién khai mé hinh “mot ctra than thién”, b tri khu vuc ti€p nhén hoé so
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khoa hoc, c6 bang hudng din 13 rang, ghé ngdi, nude udng, thiét bi hd trg day du.

- Phéi hop véi Van phong HPND va UBND trong viée s hoa, két ndi dix
li¢u d€ nang cao chat luong phuc vu.

- Thuong xuyén khao sat mirc do hai 1ong ctia ngudi dan, tong hop va bao
cao UBND x& dinh ky theo quy dinh.

- Chq tri, phéi hop véi cac co quan, don vi lién quan ddm bdo co s vat
chat, trang thiét bi, méi truong van minh than thién hudéng td1 nang cao sy hai
long cua ngudi dan khi dén lién hé gidi quyét thu tuc hanh chinh.

- Tham muu trién khai thuc hién gtri thu chiic mung, cam on, chia budn,
xin 10i...dén nguoi dan, doanh nghiép tai Trung tdm Phuc vu hanh chinh cong (c6
mau tham khado gui kem theo).

3. Cac co quan, don vi

Bam bao moi truong lam viée sang - xanh- sach - dep; chi dao, quan triét
can b, cong chirc, vién churc nguoi lao dong tai co quan, don vi nghiém tic thuc
hién cac chuan muc vé dao dirc, 16i séng, quy tic giao tiép, tmg xur voi dong
nghiép va vdi nguoi dan, td chuc lién hé cong tac; tich cuc boi dudng, hoc tap
nang cao trinh d6 chuyén mén, nghiép vu dép tng yéu cau nhiém vu trong tinh
hinh mai.

4. Trung tam Dich vu su nghi€p cong

Pay manh cong tac thong tin, tuyén truyén qua hé thong phét thanh, trang
thong tin dién tr cua xa v€ muc ti€u, ndi dung va y nghia cia mé hinh “Chinh
quyén than thién”, thong tin bi€u duong, khen thudng nhitng don vi, cd nhan c6
cach lam hay, sang tao, guong dién hinh trong thyc hién mo hinh dé tao strc lan téa
sau rong.

5. Pé nghi MTTQ x4 va cac to chirc doan thé

- Phét huy vai trd tuyén truyén, van dong doan vién, hoi vién va cac tang
16p Nhan dan tich cuc tham gia xay dung chinh quyén than thién, gép y cho can
b0, cong churc, vién chirc trong thyc thi nhiém vu.

- Thuong xuyén nam bt tim tu, nguyén vong ctiia Nhan dan, kip thoi phan
anh, dé xuat giai phap véi chinh quyén dé nang cao chat luong phuc vu.

- Tham gia giam sat viéc thuc hién quy tic (mg xir ctia can b, cong chirc,
vién chirc, nguoi lao dong va cac ndi dung lién quan dén cai cach hanh chinh.

6. Cac thon

Phéi hop ddy manh cong tac tuyén truyén, van dﬁng nguoi dan tham gia
hudng ung, ghi nhén, tong hop va kip thoi phan anh ¥ kién gop ¥ cta ngudi dan
lién quan dén thai do phuc vu, giai quyét cong viéc ctia can bo, cong chirc bao cao
Uy ban nhan dan x4 dé xir 1y.
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Trén day 1a Ké hoach xdy dung va thuc hién mé hinh “Chinh quyén than
thién” trén dia ban xa Tién Lang nim 2026. Trong qué trinh thuc hién, néu c6
vudng mic, cac co quan, don vi phan anh truc tiép vé Phong Vin hoa - X hoi dé
tong hop, bao cao Uy ban nhan dan X3 xem xét, giai quyét..

Noi nhin: TM. UY BAN NHAN DAN
- S0 Noi vu; CHU TICH

- TT Bang uy, TT HDND x3; -
- CT, cac PCT UBND x&;

- UBMTTQ x4 va cac doan thé;

- Céc phong chuyén mon;

- Trung tdm PVHCC,;

- Trung tam Dich vu sy nghiép cong;
- Cac Trudng thon;

- Luu: VT, VHXH.




Phu luc: Tiéu chi thye hién mé hinh “Chinh quyén than thi¢n”

(Kém theo Ké hoach sé 46/KH-UBND ngay 13/02/2026 ciia UBND x& Tién Lang)

Thoi gi C 2
STT Noi dung tiéu chi g}?n Co quan chu tri o;fluan Sdn pham
) thuc hi¢n phoi hop
| | TIEU CHI 1: CHINH QUYEN CONG KHAI, MINH BACH
Chinh quyén cong Khai cic ni dung dé to chirc, cong dan
biét, thwe hién
. : . . ; T tam Ph Cé ac van ban/hinh
Cong khai danh muc, ndi dung, thoi gian, quy trinh gidi quyét| Thuong rl‘mg an,1 1{0 Ve acco qCac van bfl o 1r'1;
, A . . hanh chinh cong quan, don | anh hoat dong trién
thu tuc hanh chinh Xuyén : : A
Vi khai thyuc hién
Thuon Trung tam Phuc vu Cac co Cac van ban/hinh
Cong khai murc thu phi, 1€ phi cua ting tha tuc hanh chinh U éng hanh chinh cong | quan, don | anh hoat dong trién
1 y \% khai thuc hién
céng kl?ai scf) c.Iién thoai cua I;’)i.thu, Pl?(') B1: tl.au: Dang ﬁy,‘Cl?ﬁ Thuomg | Van phong HDND Cac co qCéc van bfm/hir.]?
tich, Phé Chu tich HDND, Chu tich, Pho Chu tich UBND va can n . quan, don | anh hoat dong trién
. o Xuyén va UBND ) ) o
b0, cong chire xa Vi khai thuc hién
Thuén Van phong HDND | Cac phong, | Cac van ban/hinh
Cong khai ndi quy tiép cong dan, lich tiép cong dan dinh ky n g va UBND CO quan, anh hoat dong trién
Xuyén . : i
don vi khai thyuc hién
Thuén Van phong HDND| Cac co Cac van ban/hinh
Cong khai lich cong tac cia UBND, Chii tich UBND x4 hang tuan Xuyéng va UBND quan, don | anh hoat dong trién

vi

khai thuc hién
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Thuén Van phong HBDND Cac co Cac van ban/hinh
Sb dién thoai duong day nong cia Uy ban nhan dan xa n g va UBND quan, don | anh hoat dong trién
Xuyén . : .
Vi khai thyuc hién
) . . Phong Van hoa - C Céc vin ban/hinh
Cong khai cam két khong gay phién ha, sach nhidu, tiéu cuc| Thuong < hoi accor | Lacval sanilil
trong thuc hién nhiém vy, cong vu Xuyeén ' quan, don | anh hoat dong trin
& Hhue en miiem vu, cong vt y vi khai thyc hién
) ) Phong Van hoa - C4 Céc vin ban/hinh
Cong khai quy ché thyc hién dan chu, quy ché thuc hién| Thuong X3 hoi: Phon ac o o van e
dan cht trong xay dung nong thén mai kiéu mau Xuyén T quan, don | anh hoat dong trién
g xdy dimg nong ‘ y Kinh t¢ vi khai thye hién
Céc ndi1 dung phai cong khai theo Luat Thuc hién dan chu Thuon Cac co Cac van ban/hinh
& co s trong cong tac boi thuong, ho tro, tai dinh cu khi e Phong Kinh té quan, don | anh hoat dong trién
\ . A. 34 Xuyen : ) o
nha nudc thu hoi dat vi khai thuc hién
n C X I \ , 4 \ n Ca Cac van ban/hinh
Cong khai tinh hinh giai quyét tht tuc hanh chinh tryc tuyén| Thuong | Trung tim phuc vu acco , ac van ia 5 2
(15 16, s6 Iwong) dé thic day chuyén déi sb xuyén | Hanhchinhcong | 94U don | anh hoat dong trién
Y16, 80 fuong y chuy y g vi khai thyc hién
Hinh thirc cong khai da dang
Thutne | lingtmphue il Cgeco | Che vin banhinh
Niém yét thuong xuyén tai Trung tim Phuc vu hanh chinh cong U éng Hanh chinh cong quan, don | anh hoat dong trién
y ! khai thuc hién
Trung tam dich vu . Cac van ban/hinh
. Thuong su nghiép cong; Cc co anh hoat dong trién
Pang tai trén trang thong tin di¢n tir; Cong thong tin dién tir XUyen Vén phéﬁg HDN’D qualz;idorn khai.thu’.c hién

va UBND
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Thuén Trung tam Cac co Cac van ban/hinh
Thong tin trén hé thdng phat thanh; XU éng Dich vu su nghiép | quan, don | anh hoat dong trién
y cong vi khai thuc hién
. . A . Ca Céc van ban/hinh
Pang tai trén cdc mang xa hdi (fanpage, zalo page...) dugc phap| Thuong | Trung tdm Dich vu acco , ac van fl o H_l;
luat cho phé Xuyeén su nghi¢p con quan, don | anh hoat dong tricn
i PUep y H NERIEP & Vi khai thuc hién
. \ A A . r ’ . 5 A <A \ - \ C A r 5 s o
Dinh ky cung cap thong tin bao chi theo quy dinh cua Luat Tiép| Thuong | Van phong HDND acco Hop bao, gtri van
N A n . quan, don 7
can thong tin. xuyen va UBND vi ban
Chinh quyén tao diéu kién dé to chirc, cong din giam sat
hoat dong:
-B6 trj h(‘)m‘A thu g.(')p,}'/ taiA tru s HDND va UBND x4, noi sinh Thuong | Vin phong HDND Cac co qCéc van b?n/h\lh?
hoat cong dong tai cac thon n . quan, don | anh hoat dong trién
xuyen va UBND : .
vi khai
3 - Lu?)n b\(‘) tri cAéng ,ChL'l’C :tru:i: zaloA pa’ge,. Afacebqookl page,’ sé,dit?:n Thwomg | Van phong HDND Cac co Théng bo phén
thoai duong day nong dé tiép nhan y kién phan anh, gép y cia A . quan, don R
NPT S A xuyen va UBND : cong
nguoi dan, t6 chic va doanh nghiép; Vi
A : o 4 Trung tam Ca Cac van ban/hinh
- Van hanh App trén thiét bi thong minh dé tiép nhan y kién| Thuong g‘ , acco \ ac vait fl 5 .2
han anh, goép y cua ngudi dan t6 chuc va doanh nghiép Xuyeén Phuc vu hanh chinh | - quan, don | -anh hoat dong trién
P ’ ’ i cong vi khai thuc hién
- Uy ban nhén dan xa xay dung co ché tiép nhan thong tin phan
, r ’, 5 1A A , ‘ Ay A C' C' 3 bv /h‘lnh
a:1h, %op yAcua nguoi dan: to cxhu’civa Q(;)anh nghl‘ep ,1t n;hat 91 ) Vin phong HDND ac co v ac van fln B
lan/tuan thong qua Mit trin T6 quoc Viét Nam va céc t6 chire| Quy | vi UBND quan, don | anh hoat dng trién
chinh tri - xa hdi, Truong thon, chi hoi doan thé & thén. Vi khai thuc hién

TIEU CHI 2: CHINH QUYEN THAN THIEN, HANH
PONG, Vi NHAN DAN PHUC VU
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. TP : Trung tam Cacco | C6 quy dinh cy thé
Quy dinh 01 ngay/tuan giai quyét nhanh va tra két qua tha tuc| Thuong g‘ , auy ., lAl \
. , . P . R Phyc vy hanh chinh| quan, don | TTHC va c6 két qua
hanh chinh trong ngay cho nguoi dan, t6 chitc va doanh nghi¢p| Xuyén R : 2
cong Vi cu thé
Thuc hién viéc tiép nhan va tra két qua giai quyét thi tuc hanh
chinh tai nha cho cac d6i twong (thwong binh, bénh binh ning, . Trung tdm Céc co Cac van ban/hinh
‘- A, on . A A .2 \ Thudng \ , , A .2
nguoi khuyét tat, nguoi 6m dau, nguoi mac bénh hi€ém nghéo, UVEN Phuc vy hanh chinh| quan, don | anh hoat dong trién
ngudi gia yéu c6 don khong noi nwong twa) khong c6 kha ning y cong vi khai thyuc hi¢n
di lai khi c¢6 nhu cau, dé nghi
B6 tri, huy dong su tham gia ctia can bo, doan vién, hdi vién cac . Trung tam Cac co Céc van ban/hinh
2 , , . ~N1Ar o~ AR - A . , X ‘. Thuong \ p . ~ - A
to chirc chinh tri - xa hdi xa dé ho trg, tiep don, hudng dan nguoi . Phuc vy hanh chinh| quan, don | anh hoat dong trién
A 2K 1s , \ , xuyen A . . .
dan dén lam thu tuc hanh chinh cong V1 khai thuc hién
T6 chitc cac hoat dong tham hoi, chiic mimg, dong vién Nhan
dan thong qua céc hinh thuec:
- T6 chic trao tai Trung tdm Phyc vy hanh chinh cong: Gidy Thuén Trung tam Céc co Cac van ban/hinh
chirng nhan két hon, thu chic mung két hon; giéy khai sinh, thu - éng Phuc vy hanh chinh| quan, don | é&nh hoat dong trién
chic mung c6 thém thanh vién méi y cong ! khai thyuc hién
: . iy - o A . Trung tam Cac co Cac van ban/hinh
- T6 chirc tham hoé1, phung viéng hodc guri thu chia budn dén gia| Thuong g‘ ) , v . .2
. n A, ey .. . Phuc vu hanh chinh| quan, don | anh hoat dong trién
dinh cong dan c¢6 ngudi than qua doi Xuyén R : . A
cong Vi khai thuc hién
- Giri thu cam on nguoi dan, t6 chirc va doanh nghiép c6 dong . , Cac van ban/hinh
A \ ~ . Ao o A . Thuong | Cac co quan, don . N S
gép xay dung dang, xay dung chinh quyén va cong dong dan A . anh hoat dong trién
Xuyén vi . "
CU... khai thuc hién
- Guri thu biéu duong d6i v6i cong dan cé sang kién & cong dong| Thuong | Phong Vin hoda -
dan cu d3 duoc Uy ban nhan dan x4 cong nhan Xuyeén Xa hoi
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- G thur xin 181 ngui dan, 16 chite v doanh nghiép vé viéc| Thuomg PhuCTxnlfaLahmchmh qf;f ‘(’i‘;n aEEChZZ?;;E; ht'r?gn
giai quyét thu tuc hanh chinh qua han Xuyén ' .C(A)ng V’i khai.thu.c hién

‘ ‘ q Nhan dip
Nguoi ding dau chin~h quyén chic mung toan ,thé Nhé{l dandip| 50 méi, | Vi phong HDND Cac co Céc vian ban/ h‘lnlj
nam moi, cac ngay I¢ 1on ... thc:)ng qua h¢ thong truyén thanh, | 4. ngay va UBND quan, don | anh hoat dong trién
trang thong tin di€n tr, mang vién thong, mang xa hoi... 13 16n Vi khai thyuc hién
T6 chire gap g0, tiép x0c vai céac to chirc, ca nhan co nhiéu hoat . . . Cac co Céc van ban/hinh
dong ting ho dia phuong, nhing nguoi c6 uy tin dang sinh séng Thuo:ng Van p‘hong HDND quan, don | anh hoat dong trién
tai dja phuong xuyen va UBND vi khai thyc hién
Chinh quyén x3 thudng xuyén khao sat danh gia viéc thyc hién
chinh quyén than thién dé rat kinh nghiém, hoan thién céc tiéu
chi va nang hang muc d¢ dat chuan:
- Khao sat, danh gié su hai long cua ngudi dan doi voi sy phuc A , .2 £
vu ctia Trung tdm Phuc vu hanh chinh cong xa bang phiéu diéu| Thudng PhucT\tlulnl?éLilmchinh qfaf ;Zn Eﬁ;iﬁzgi;ﬁgﬁ
tra xa hoi hoc hodc online qua ing dung hoac ma QR tai Trung| Xuyén i .cc‘)ng V’i gid ’
tam Phuc vu hanh chinh cong xa. ’
- Khéo sat, ddnh gia su hai long cua nguoi c\lﬁnrdéi V61 sy phuc Céc co Bang téng hop két
vu cua co quan hanh chinh nha gudc Vé,’ vé k‘ét qua thyc hién Qly IV Phong Van hoa - quan, don | qua khao sét' danh
“Chinh quyén than thién” ¢ xa bang phicu diéu tra xa hdi hoc Xa hoi . o
hodc online qua rng dyng hodc ma QR Vi gia
DPam bao 100% céc thi tuc hanh chinh ciia ngudi dan, t6 chirc . Trung tam Cac co o
thudc thAm quyén cta cip xa duoc giai quyét xong trudc va Thu:(ing Phuc vu hanh chinh| quan, don Bao cao CL}a UBND
trong thoi gian quy dinh xuyen cong - Xa
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TIEU CHI 3: CHINH QUYEN CO POI NGU CAN BO,
CONG CHUC CHUYEN NGHIEP, TRACH NHIEM,

GUONG MAU, THAN THIEN
1 Xay dung hinh anh ngudi ding diu cip ty, chinh quyén
gwong miu, trach nhiém, than thién véi Nhan dan
X 4 ) : . : Van phong HDND Ca Cac van ban/hinh
Guong mau di dau trong viéc thuc hién nhiém vu va cac chuan| Thuong anp . ong acco , ac van fi i 2
. X T Ae 1 o n va UBND quan, don | anh hoat dong trién
muc dao duc, tdc phong, 1€ 161 [am viéc: Xuyen ) ) A
\% khai thuc hién
s . . . L. % Van phong HDND Ca Cac van ban/hinh
- Guong mau di dau thuc hién chuan myc vé dao duc, 161 song,| Thuong an p‘ ong acco , ac van fl n 2
L1 | tac phong cong tac clia ngudi can b, dang vién Xuyén va UBND quan, don | -anh hogt dong trién
phong cong & ), Gang Y vi khai thyc hién
X ae 2l . Van phong HDND Ca Cac van ban/hinh
- Guong mau di dau thuc hién hoc tap va lam theo tu tudng, dao| Thuong anp . ong acco , ac van fl n 2
dire. phone cach Ho Chi Minh UVEN va UBND quan, don | anh hoat dong trién
> phong y vi khai thuc hién
- ‘(;ru’on’g me:uAl di ETéu trong g’iao t:ép, 1’J:ngAx1"r Vf‘t giéAi qu}f't cf)Ang Thuong | Van phong HDND Cac co qCéc van bfm/hir.]?
viéc v&1 Nhan dan theo hudng "trong dan, gan dan, hiéu dan, R . quan, don | anh hoat dong trién
L, o e ia xuyen va UBND : ) o
hoc dan va c¢6 trach nhiém véi dan". ! khai thyuc hién
1.2 | Nguoi dung dau cip ty, chinh quyén thudng xuyén xubng co

so thon ling nghe tAm tu, nguyén vong va dbi thoai, giai quyét
don thu:
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- {t nhat 1 1an/tudn, cip uy, chinh quyén cir can bd, cong chirc
lanh dao, quan 1y (tir cap pho trudng phong va twong duong tré

1én) truc tiép xudng dia ban t6 thon dé tham gia hoat dong con Cac co Cac van ban/hinh
n) tryc tiép xuong dia 1on detham g1a hogt dong €N |y 1ong | Van phong HDND , an/nint
dong v41 Nhan dan (Vi du: Ngay thtr 7 cung dan ra quan don o . quan, don | anh hoat dong trién
. . . ., A A Xuyén va UBND . . "
v€ sinh duong lang, ngd xom, trong, cham soc cdy xanh); du Vi khai thuc hién
hop cong dong dan cu ¢ thon dé lang nghe sang kién, y kién
gop ¥, tAm tw, nguyén vong, phan anh, kién nghi cuia Nhan dan
- [t nhét 1 thang/lan, ngudi dimg dau cip uy, chinh quyén tié .
R n Z. 5 . Ag z g .z p‘Ay n 4 y . P . . . Cac co Cac van ban/hinh
cong dan; doi thoai dot xuat khi cé van dé, vu viéc phat sinh;| Thuong | Van phong HDND \ n 2
L 1al 4R 2 L, i Coa . R . quan, don | anh hoat dong trién
giai quyéet dut diém don khi€u nai, to6 cdo, ki€én nghi cua cong| Xuyén va UBND : : A
~ . \ n 21k C L 1. s z V1 khai thuc hién
dan ngay tur co s, khong dé khiéu nai, t6 cao kéo dai, vuot cap
Chi dao, 1anh dao trién khai va thuc hién tdt cac nhiém vu:
- Chi dao xay dung va trién khai thuc hién c6 hiéu qua cac qu .

L .. 4 N 5 o o Z. ',.qA. ~q,y . . ., Cac co Cac van ban/hinh
ché, quy dinh vé thuc hi¢n dao dtrc cong vu doi voi1 ddi ngli cdn| Thuong Phong Van hoa - , . 2
b, cong chirc thudc chinh quyén dja phuong quan Xuyeén Xa hoi quan, don | anh hoat dong trién

' yen Gl pvens q ' vi khai thuc hién
13 |ly
- Thudng xuyén quan tim cong tac bdi dudng cho can bd, con Cac co Céc van ban/hinh
, ;g }i qA o g‘ s e o & . \ .’g Thuong Phong Van hoa - , . 2
chtrc vé chuyén mon nghiép vu va cac ky nang tuyén truyén gido A A quan, don | anh hoat dong trién
N an A Xuyén Xa hoi ) i o
duc, van dong thuyét phuc \% khai thuc hién
- Thudng xuyén don déc nhic nho, kiém tra, giam sat viéc thuc .
n % 4 e ame ey toa A , & Loay A i . . s, Cac co Cac van ban/hinh
hién nhi¢m vy ctia ddi ngiti can bg cong chirc, nhat 1a cong chuc| Thuong Phong Van hoa - , . 2
. oL N . , R N R e quan, don | anh hoat dong trién
lam vi¢c tai Trung tdm Phuc vu hanh chinh cong, truc tiép giai| Xuyén Xa hoi ) ) A
Vi khai thuc hién

quyét cac ché do chinh sach cho nhan dan
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Chi dao, lanh dao thyuc hién cac quy ché, quy dinh cia phap luat:

n g . , A A . . . Vian phong HDND Cac co a2 :
- Luat Thyuc hién dan chu ¢ co s&; Luat Tiép cong dan; Luat Thuong p\ 5 Van ban trién khai
. X . Y A . va UBND quan, don o
1.4 | Khi€u nai, Luat T cdo va cac Luat ¢6 li€n quan Xuyen i thuc hién
- Cong tac td chirc Hoi nghi tiép xtic, dbi thoai cua nguoi dimg . Van phong HDND Cac co o _
A A, . A NTL A AR A A Tn Thuong \ . Van ban trién khai
dau cap uy dang, chinh quyén v&i Nhan dan trén dia ban A va UBND va quan, don .
Xuyén . A : thuc hién
phong Kinh té vi
P . o .. . . Vian phong HDND Cac co a2 :
- Giai quyét cac y kién, kién nghi ctia Nhan dan sau Hoi nghi| Thuong p S . Vin ban trién khai
A, Z. . R va UBND va quan, don o
ti€p xtuc, doi thoai xuyen . . A ) thuc hién
phong Kinh té Vi
5 Doi ngii can b, cong chic chuyén nghiép, trach nhiém,
gwong mau, than thién
Can b, cong chirc c6 trinh d§ chuyén moén, nghié€p vu dam bao . . o Cac co o
: © s A . A AL, Thuong Phong Van hoa - Bao céo cuia UBND
2.1 | theo quy dinh; c6 trinh d6 tin hoc dap ung yéu cau irng dung A . quan, don .
R A LA s X a2 A Xuyén Xa hoi , xa
cong ngh¢ thong tin va chuyén doi so. vi
Can bo, cong chirc ¢6 k§ ning giao tiép, tng xu, tiép dan, tié . . o, Cac co
A v g N yq ,g‘g Z P ,.g .. Ap 2 ,p Thuong Phong Van hoa - L
2.2 | nhan va xt ly thong tin, X1t Iy tinh hudng véi nguoi dan, to chire, . A quan, don | Béo cdo cia UBND
A 1 S tAs A NN A xXuyen Xa hoi .
doanh nghié€p bao chi, hoi nhap, rng x1r trén mang xa hoi. Vi
Can b, cong chirc grong mau thyc hién nghiém cac quy dinh,
chuan myc vé dao duc, 16i séng; quy tic ing xir ciia nguoi lam ,
viéc tai Trung tim Phuc vu hanh chinh cong x3; quy tic ing xttr| Thudng Phong Van hoa - Cac co
23 | ¢ o ae R DR . . o quan, don | Béo cdo ctia UBND
trén mang xa hoi; tich cuc hoc tap, nghién clru, nang cao trinh|  Xuyén Xa hoi vi

do, nang luc, rén luyén tac phong cong tac dan van, dap tng yéu
cau phyc vu Nhan dan.
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Can bd, cong chuc thuc hién tt “nu cudi cong s¢”, tiép don Phong Van hoa - , .
S e, . X in s e a R . oy Al . Céc co Cac van ban/hinh
niém no, giai thich, hudng dan tan tinh cho ngudi dan va té chitc| Thuong | Xa héi, Trung tam , N 2
24 e x . ) It R R . , quan, don | anh hoat dong trién
trong giai quyét thu tuc hanh chinh; thyc hién nghiém "4 xin",| Xuyén Phuc vu hanh chinh ) ) o
WA T A a1 Ao R Vi khai thyuc hién
4 ludn" va "5 khong cong
Can bg, co htrc khi 12 iéc phai deo thé; mic dd h
a}n :), corvlg c ’u’c i aAm VI?C p al’ e? e?Amac. ong p Auc Phong Van hoa - ’ S
(ca tuan hodc thu 2, 6); riéng cong chirc 1am viée tai Trung tam . e . Cac co Cac van ban/hinh
. , . e o A Lo Thuong | Xa hoi, Trung tam . ) 2
2.5 | Phuc vu hanh chinh cong phai mac dong phuc cong s& hodc o . , quan, don | anh hoat dong trién
. ) . . , , xuyen Phuc vu hanh chinh ) ) A
trang phuc nganh theo quy dinh, deo thé cong chirc trong qua o0 Vi khai thuc hién
trinh thuc thi nhiém vu. g
Khong c6 can bd, cong chuc bi xtr 1y ky luat, khong c6 can bd Céc co
26 cong chirc vi pham ndi quy, quy ché lam viéc (udng ruou, bia| Thudng Phong Van hoa - uan. don Bao cao cua UBND
' trude, trong gid hanh chinh, khong c6 mat tai tru s¢ lam viéc Xuyeén Xa hoi q V’i xa
(vang mat) trong gio 1am viéc khong ¢o 1y do). ’
IV | TIEU CHI 4: CHINH QUYEN XANH, VAN MINH, HIEN PAI
Xiv d oh i tradme kh Khubn vié i Van phong HDND 4 Cac van ban/hinh
ay l.m~g czzn (}uan ’m01 trwomg khu vue Pon V.lfll tru EO’ Thuromg vi UBND ac co 4nh hoat dong trién
1 UBND xa bao dam sang, xanh, sach, dep, than thién tao an n quan, don . A
P O A Xuyén . khai thyc hién
twong tot doi voi cong dan khi dén lién he, giao dich V1
2

Sap xép cac phong lam viéc gon gang, khoa hoc, than thi¢n:
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C4 Cac van ban/hinh
o ‘ Thuong | Van phong HDND| oo €0 | acvan saniill
- Phong Héi trudong, phong hop o X quan, don | anh hoat dong trién
xuyen va UBND . . A
Vi khai thyuc hién
. , Cac van ban/hinh
\ A A A , Thuong | Céc co quan, don ) ) 2
- Phong lam viéc cua can b, cong chirc n ) anh hoat dong trién
Xuyén vi . "
khai thyuc hién
Thuén Trung tam Cac van ban/hinh
- Phong Bo phan tiép nhén va tra két qua n g Phuc vu hanh chinh anh hoat dong trién
Xuyén . : A
cong khai thuc hién
ic van ban/hinh
A Thuong | Vin phong HDND Céc van ban/hinf
- Phong tiép cong dan n . anh hoat dong trién
Xuyén va UBND . A
khai thyuc hién
Cac van ban/hinh
Trung tim Phuc vu hanh chinh cong xa dwgc trang bi cac \ ac vall fl 5 2
AL AR NLAL AAL A e s A e anh hoat dong tri€n
may moc, thiét bi dé Nhan dan dén giao dich thuin ti¢n: ) A
khai thuc hién
Trung tam . . Céac van ban/hinh
. : . Thu Phong Kinh 2
- CO may tinh dé ngudi dan st dung qung Phuc vu hanh chinh g; anh hoat dong trién
Xuyén R te . A
cong khai thuc hién
Trung tam . . Cac van ban/hinh
. Thuc Phong Kinh 2
- Co6 ban ghe ngdi cho u({ng Phuc vu hanh chinh g; anh hoat dong trién
Xuyén . té : A
cong khai thyuc hién
Trung tdm . i Cac van ban/hinh
, ) . Thu Phong Kinh 2
- C6 nude uong, quat dién hoac diéu hoa u’oA'ng Phuc vu hanh chinh g; anh hoat dong trién
Xuyén . te . "
cong khai thuc hién
: o : .x A 1 Trung tdm . . Cac van ban/hinh
- C6 internet/wifi khong dat mat khau, mién phi cho Nhan dan| Thuong g‘ . Phong Kinh| | ac vatl Aa g 2
L. ) , N . Phuc vu hanh chinh ; anh hoat dong trién
dén giao dich st dung thuan loi XUuyén te

cong

khai thuc hién
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. Trung tam . . Cac van ban/hinh
. . e Thuong . , Phong Kinh| | . 2
- C6 may photocopy, may scan tai liéu n Phuc vu hanh chinh f anh hoat dong trién
Xuyén . te . "
cong khai thyuc hién
Trung tam . i Cac van ban/hinh
. o Thu¢ Phong Kinh 2
- CO camera giam sat u(ing Phuc vu hanh chinh g; anh hoat dong trién
Xuyén . te : "
cong khai thuc hién
C6 bang khau hiéu, pano tuyén truyén:
- ."l:ai sanh trungA tam '[I'l,J; SO 1?1‘2 ViAéC cua chinl,l quyén Ax€1 c(z khajlu , Van phong HDND Ph(:)ng Ve:m qCéc van b?n/ hirT
hiéu, pano tuyén truyén vé “Xay dung chinh quyén xa than Quy | via UBND hoa - X& anh hoat dong trién
thién, vi Nhan dan phuc vu” hoi khai thyuc hién
- Tai Bo phén tiép nhan va tra két qua, phong tiép dan co khau Trung tam Van phong | Cac van ban/hinh
hiéu, pa nd tuyén truyén vé can bo, cong chirc khi giao tiép voi| Quy | | Phuc vu hanh chinh| HDND va | anh hoat dong trién
Nhan dan phai thyc hi¢n “4 xin, 4 luén, 5 khong ” cong UBND khai thuc hién
. s ‘ Trung tam , .
- C6 khau hiéu, pano tuyén truyén vé cac phong trao thi dua yéu . ., . g Cé&c van ban/hinh
. N A an \ N , Phong Van héa - | Dichvu Sy | |, ) 2
nuoc, cac cudc van dong do Pang, Nha nudc va dia phuong, co| Quy | A o anh hoat dong trién
e ae 1A Xa hoi nghiép : .
sO phat dong R khai thuc hién
cong
Piy manh ing dung cong nghé thong tin trong hoat dong
chi dao, diéu hanh ciia chinh quyén
Cac co
. Van phong HDND Bao céo cua ca
_ Ty 1& k¥ s6 vin ban phét hanh dat tir 90% tré 1én. Canam | ' oWpiong quan, don | o0 caocuacacco
va UBND i quan, don vi
: ‘ ‘ ; - Trung tdm Ca
- Ty 1€ dich vu cong truc tuyén toan trinh va s6 hod ho so giai| Thuong g‘ , aceo L <
Lo, . , . Y N Phuc vu hanh chinh| quan, don | Bao cao UBND xa
quyét thu tuc hanh chinh dat tir 90% tr¢ 1én. Xuyeéen ¢ong .
vl




20

; x Trung tdm Cac co Bao cao UBND xa
- Lap ma quét QR vé cdc thu tuc hanh chinh va hudéng dan viéc| Thudng g‘ , L L
N , . , N Phuc vu hanh chinh| quan, don hinh anh minh
thuc hién tha tuc hanh chinh. xuyen A : ,
cong Vi ching
- Ung dung VNelD trong giai quyét mot so thu tyc hanh chinh \ o
A g' ,A’g Lo, gg A,q yq T . o, . Trung tam Cac co Bao cdo UBND xa,
thiét bi bam so6 thr tu gidi quyét thu tuc hanh chinh ty dong; tng| Thuong . , “ 1. :
R R ; x , .. P R Phuc vu hanh chinh| quan, don hinh anh minh
dung cong nghé Al trong hudng dan, tra clru, giai quyeét mot sO|  Xuyén R . .
, . j cong vi chirng
tha tuc hanh chinh...
: Céc co
Ty 1€ nguwoi dan cai dat ung dung Hai Phong Smart trén so| Thuong Phong Vién hoa - Béo cdo cua UBND
X o n R < 1A quan, don <
ho gia dinh trén 100% Xuyen Xa hot i xa
Hang nam, don vi ¢c6 mé hinh sang tao va hiéu qua dwoc| Thuon R Cac co uyét dinh con
lang na i g 3 eu q 0 ME | bhong Van hoa - Q}: inh cong
cong nhan Xuyen X3 hoi quan, don nhén sang kién

vi
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