TRUNG TAM PHUC VU HANH CHINH CONG
PHUONG THUY NGUYEN
Hanh chinh théng minh — Tgn tam phuc vu
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HUONG DAN NOQP HO SO TRUC TUYEN
TREN CONG DICH VU CONG QUOC GIA

Dé thuan tién cho Nhan dan, cac té chic va doanh nghiép thuc hién cac tha
tuc hanh chinh; Trung tdm phuc vy hanh chinh cong phuong Thiy Nguyén hudng
dan nop hd so truc tuyén trén Cong dich vu Cong Quéc gia, cu thé nhu sau:

1. PANG NHAP TAl KHOAN
- Truy cap duong link: https://dichvucong.gov.vn/p/home/dvc-trang-chu.html
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- Tiep theo: Nhap s6 cin cudc cong dan, mat khau theo tai khoan VNeiD cua
ca nhan => dang nhap ( hoac c6 thé quét md QR bang ng dung VnelD)
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- Tiép theo: chon SMS dé ldy ma OTP vé s6 dién thoai => nhap OTP => xac
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2. TIM KIEM THU TUC HANH CHINH ,
- Nhép tir khoa tim kim: 12‘1, tén thu tuc hanh chinh muon nép (Vi du: Thuc
hién diéu chinh théi huong tro cap huu tri xa hoi)
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- Tiép theo: an nop truc truyén
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Thuc hién, diéu chinh, théi hudng tro cap huu tri xa hoi

N&p toue tuyln
Trinh tuf thuc hién
- Budc 1 Ngudi 88 nghi ra cdp huu tri xd Bl ¢6 van ban 38 nghl trdng tro cip huu tri x3 his, Gé nghi nhén tro ¢ quluum-u O1 tai nai cu trd mdl
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- Sau khi an nop tryuc tuyén, hé thong s& tw diéu phoi dén hé thong thdng tin
giai quyet tha tuc hanh chinh tap trung caa bg, nganh.
- Chon: tinh/thanh phé va xa/phudng (noi tiép nhdn va gidi quyét TTHC)
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3. NOP HO SO TRUC TUYEN
Cap nhat céc théng tin ca nhan va an tiép tuc
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- Tiép theo: Pinh kém cac gidy to, van ban (Biéu mau, gidy to co lién quan,
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=> Hoan thanh viéc ndp 1 hd so thu tuc hanh chinh.

4. MQT SOLUUY

- Trude khi nop hd so truc tuyen can chuan bi day du cac gidy to c6 lién quan
dén noi dung thu tuc hanh chinh can giai quyét. Cac van ban, gidy to phai duoc scan
va dinh dang tép tin (.pdf)

- Chon dung tén thu tuc hanh chinh muén thuc hién, tranh nham Ian. Trong
qua trinh ndp hod so, can dam bao chinh xac cac trudng théng tin, tranh sai sot.

* Trong qué trinh thuc hién, néu gap khé khén, vieong méc dé nghi Nhan dan,
cac té chirc va Doanh nghiep dén Trung tam Phuc vu hanh chinh céng phirong Thiy
Nguyén hogc lién hé dong chi Tong Ngoc Huan - Cong chuc Trung tam, dién thoai
0941.318.666 dé duroc hwdng dan cu thé.




