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Trién khai cai dit va sir dung phién ban méi
Ung dung Smart Hai Phong trén dia ban phuong

Thuc hién Van ban sd 4012/SKHCN-TTTT ngay 07/9/2026 vé viéc trién
khai cai dat va st dung phién ban méi Ung dung Smart Hai Phong.

Thuc hién chi dao cua Chu tich Uy ban nhan dan thanh phé, S Khoa hoc
va Cong nghé da chu tri, phdi hop véi cac co quan, don vi lién quan nang cp,
hoan thién phién ban méi tmg dung Smart Hai Phong véi nhiéu tinh ning, tién ich
dugc bd sung, cai tién, nham ting cudng twong tac gitra chinh quyén voi ngudi
dan va doanh nghiép, gop phan nang cao Chi s chuyén ddi sb cap tinh (DTI) va
xay dung hinh anh “Chinh quyén than thién”,

Uy ban nhan dan phudng Thay Nguyén xay dung Ké hoach trién khai cai
dit va sir dung tng dung Smart Hai Phong trén dai ban phuong, cu thé nhu sau:

I. MUC PICH, YEU CAU
1. Muc tiéu

- Str dung tmg dung Smart Hai Phong 1 hé thdng tiép nhan va xu 1y, tra 10i
nhimg phan anh cta ngudi dan T6 dan phd qua tng dung di dong “Smart Hdi
Phong”, gilip tang cuong su tuong tac gilta ngudi dan va co quan nha nudc, nang
cao hoat dong giam sat ctia ngudi dan, cac to chire va doanh nghiép, cung cap To
dan phd tin nhanh nhat dén cac co quan nha nudc c¢6 chirc ning dé tiép nhan, xu 1y,
kip thoi tra 10, giai dép cac phan 4nh, kién nghi ctia Nhan dén trén méi truong so.

- Khai théc, str dung hi¢u qua ing dung Smart Hai Phong da dugc tich hop
trén ng dung VNelD nham thay thé hodc cit giam ho so gidy, rit ngan thoi gian
giai quyét thi tuc hanh chinh, nang cao chét lugng phuc vu nguoi dan va hiéu qua
quan 1y nha nudec.

- Gan viéc trién khai ing dung Smart Hai Phong véi cong tac cap tai khoan
dinh danh dién tir mtrc @6 2 cho cong dan, gop phan thuc hién c6 hiéu qua Pé an
06/CP va thiic ddy chuyén d6i sd.

2. Yéu ciu

- Viéc trién khai cai dit va ung dung Smart Hai Phong phai duoc to chuc
déng bo, théng nhét, co trong tam, trong diém; bao dam thyc chit, hiéu qua, tranh
hinh thurc, chay theo $6 luong.
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- Céc co quan, don vi va cac To6 dan pho trén dia ban khan truong t6 chuec,
trién khai thuc hién hoan thanh cac muc tiéu sau:

+100% cac ho gia dinh trén dia ban phuong cai dat img dung Smart Hai Phong.

(Phan ddu 100% nguwoi dan da cé tai khodn dinh danh dién tir mirc d6 2
dwoc huong dan cai dat uing dung bang tai khoan dinh danh dién ti).

+ 100% cé&c T6 dan phd thanh 1ap T hudng dan cai dat tng dung Smart
Hai Phong.

+ 100% co sé gido duc trién khai tuyén truyén, hd trg cai dat tmg dung
Smart Hai Phong cho can bg, gido vién, phu huynh hoc sinh.

- Bao d¢am an toan, bao mat T6 dan phd tin c4 nhan theo ding quy dinh cta
phap luat; viéc khai thac, st dung dir li¢u phai dung myc dich, dang tham quyén.

II. NOI DUNG VA GIAI PHAP THUC HIEN
1. Thoi gian, pham vi, d6i twong va dia diém thyc hién

1.1. Thoi gian thwe hién: Tat ca cac ngay trong tuan bao gom ca tha Bay
va Chu nhat va cac budi téi tir ngay 07/11/2026 dén ngay 30/12/2026.

1.2. Pham vi trién khai: Trén toan dia ban phuong.

1.3. Po6i twong thue hién:

- Cong dan di c6 hodc du diéu kién cip tai khoan dinh danh dién tir muc 2.
- Can bg, cong chure, vién chirc va nguoi lao dong.

- Can bg, gido vién, hoc sinh, sinh vién.

1.4. Pia diém: Tai nha van hoa cac T6 dan phd trén dia ban phuong; Trung
tdm Phuc vu Hanh chinh cong phuong; Tru sé Cong an phuong.

2. Cong tac linh dao, chi dao trién khai thuc hién

- Cac phong, ban, don vi, céac Tb dan phé xac dinh viéc trién khai cai dit
g dung Smart Hai Phong 13 nhiém vu trong tim trong thyc hién chuyén doi sb
nam 2026; truc tiép chi dao, phan cong 1o trach nhiém cho ting cd nhan, bao dam
trién khai dong bo, thong nhat, hiéu qua.

- Nguoi ding dau cac co quan, don vi chiu trach nhiém trudc ny ban nhan
dan phuong vé tién do, chat luong va két qua thuc hién; kip thoi chi dao thao g&
kho khin, vuéng mic phat sinh trong qua trinh t6 chtrc thuc hién, khéng dé tinh
trang trién khai hinh thuc, d6i pho.

3. To chirc cai dit, hwéng din sir dung img dung Smart Hai Phong

- Viéc trién khai duoc thuc hién grfm lién véi cong tac cép tai khoan dinh
danh dién tor mirc d§ 2 cho cong dan, bao ddm moi ngudi dan khi da diéu kién
déu dugc hudng dan day du cac buodc cai dat ung dung Smart Hai Phong.
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- Noi dung huéng dan tap trung vao viéc gitip nguoi dan:

(1) Cai dat, dang nhap va kich hoat ing dung Smart Hai Phong.

(2) Nam dugc cac chire ning co ban nhu truc tiép cung cip dich vu, 1a cau
ndi gitp cho ngudi dan tiép cin, twong tac va sir dung toan bd cac dich vu ma
chinh quyén cung cip nhu phan anh kién nghi, thuc hién cac thu tuc hanh chinh.

(3) Tung budc hinh thanh thoi quen stir dung img dung Smart Hai Phong.

Hoat dong hudng dan dugc 1dng ghép trong qua trinh giai quyét th tuc
hanh chinh, sinh hoat T4 dan phé, truong hoc, doanh nghi¢p; chu trong hinh thirc
tuyén truyén truc tiép, “di tirng ngd, go ting nha”’, hd trg cm tay chi viéc dbi voi
nguodi cao tudi, ngudi it tiép can cong nghé va cac nhom yéu thé.

4. Cong tac tuyén truyén, van dong

- Pay manh cong tac tuyén truyén vé y nghia, loi ich cta str dung tng dung
Smart Hai Phong thong qua cac phuong tién thong tin dai ching, hé thong loa
truyén thanh, cong thong tin dién tir va cac hinh thtic tuyén truyén truc tiép tai
cong dong dan cu, truong hoc, doanh nghiép.

- Noi dung tuyén truyén bao dam dé hiéu, dé tiép can, tap trung 1am rd loi
ich thiét thuc ctua ngudi dan khi st dung tmg dung Smart Hai Phong.

5. Cong tac kiém tra, theo ddi, tong hop va bio cao két qua

- Tang cudng cong tac kiém tra, theo ddi viée tién do cai dit Gmg dung
Smart Hai Phong nham kip thot nam bt tién do, chat luong va hi¢u qua trién khai;
phat hién, chan chinh céc ton tai, han ché trong qua trinh t6 chire thuc hién.

- Hang thang tong hop, bao cao Uy ban nhan dan phuong két qua trién khai
thuc hién.

I11. KINH PHI THU'C HIEN

Kinh phi thyc hi¢n Ké hoach dugc bao dam tur ngan sach nha nudc theo
phan cap ngan sach hién hanh va cac ngudn kinh phi hop phap khac (néu co).

IV. TO CHUC THUC HIEN

1. Phong Kinh té

- La co quan chu tri vé chuyén mon, chiu trach nhiém diéu phéi chung viéc
trién khai ing dung Smart Hai Phong trén dia ban phuong, bao dam viéc cai dat
va sir dung img dung Smart Hai Phong.

- Chi dao bd tri nhan lue, dia diém hd tro nguoi dan cai dat ing dung Smart
Hai Phong.
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- Tong hop, danh gia két qua trién khai; bao cdo Uy ban nhan dan thanh
phé va tham muu cac giai phap duy tri, mé rong viée sir dung ing dung Smart
Hai Phong sau khi két thiic dot cao diém.

2. Cac To dan phd, T6 cong nghé s6 cong dong khu dén cw

- Pay manh tuyén truyén vé y nghia, loi ich ctia img dung Smart Hai Phong
trén hé thong loa truyén thanh T6 dan phd.

- Tang cudng tuyén truyén bang nhiéu hinh thirc; t6 chirc hd tro truc tiép theo
phuong cham “di tirng ngé, g6 timg nha”, wu tién ngudi cao tudi, ngudi yéu thé.

- Long ghép ndi dung tuyén truyén, hudng dan cai dat va sir dung tng dung
Smart Hai Phong vao cac hoat dong chuyén mén, hoi nghi T6 dan phd, sinh hoat
doan thé.

- Tham gia tryuc tiép hd tro nguoi dan trén dia ban thyc hién viéc cai dat va
huéng dan sir g dung Smart Hai Phong.

3. C&c co quan, don vi, cac truong hoc

- Can ctr chtrc nang, nhi¢ém vy va pham vi quan 1y, cha dong xay dung ké
hoach, phuong an trién khai viéc cai dat, huong dan va st dung mg dung Smart
Hai Phong ddi vé6i can bo, cong chtrc, vién chirc, nguoi lao dong va cac phu huynh
hoc sinh; bao dam hoan thanh cac muc tiéu, chi tiéu ctia Ké hoach.

- T6 chirc hudng dan cai dat, sir dung Gng dung Smart Hai Phong d6i voi
can by, cong chirc, vién chirc, nguoi lao dong va cac phu huynh hoc sinh; léng
ghép tuyén truyén, pho bién trong cac hoat dong gido duc, sinh hoat chuyén mén,
hop phu huynh, pht hop véi timg cap hoc.

- Nguoi ding dau céc co quan, don vi chiu trach nhiém truc tiép trudc Uy
ban nhan dan phuong vé tién do, chat luong va két qua trién khai tai don vi minh;
truc tiép chi dao, kiém tra, don déc viéc thuc hién; kip thoi chan chinh céc tdn tai,
han ché, khong dé xay ra tinh trang trién khai hinh thirc, d6i pho.

4. Phong Van hoa - Xa h¢i, Trung tam Dich vu sw nghiép cong phudong

- T6 chirc dot tuyén truyén cai dat va st dung phién ban méi ung dung
Smart Hai Phong trén hé thong truyén thanh, Cong thong tin dién tir va cac trang
mang xa hoi cia phuong.

- Phéi hop phd bién tai liéu huéng din, m3 QR tai ing dung dén cac to dan
phé va Nhan dan.

5. Uy ban Mt tran Té quéc Viét Nam phwong, Poan TNCSHCM

Chi dao céc céc chi hdi, doan vién phai thyc su la nong cdt, thanh thao, tich
cuc hudng dan cai dit va str dung phién ban méi tmg dung Smart Hai Phong.
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Trén day la K& hoach trién khai cao diém cai dit va st dung trng dung Smart
Hai Phong trén dai ban phuong. Uy ban nhan dan phuong dé nghi Uy ban Mit
tran T6 qubc Viét Nam phuong, Poan thanh nién Cong san H6 Chi Minh; yéu cau
cac phong, don vi, T6 dan phd va t6 chic ¢6 lién quan nghiém tic trién khai thuc
hién, trong qua trinh thuc hién néu c6 kho khian vudng mic, kip thoi bao cao Uy
ban nhan dan phudng (qua phong Kinh t&) dé duoc hudng dan, giai quyét./.

Noi nhan: TM. UY BAN NHAN DAN
- CT, c4c PCT UBND phuong; KT. CHU TICH

- UB MTTQ VN phuong; PHO CHU TICH

- Cac co quan giup viéc bang uy; :

- Cac ban HBND phuong;

- Céc phong, ban, co quan, don vi lién quan;
- Céc Truong hoc; Tram Y té;

- Bboan TN CSHCM;

- Céc T dan phé;

- T6 Cong nghé s6 cong dong;

- Luu: VT.

Bui Van Bién
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