UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

XA THUQNG HONG Déc 1ap - Tw do - Hanh phuc
S6: 1557/QP-UBND Thirong Hong, ngay 01 thang 7 ndam 2026
QUYET PINH

Ban hanh Noi quy tiép cong dan tai Tru s UBND xa Thuong Hong

CHU TICH UY BAN NHAN DAN XA THUQNG HONG

Can cir Ludt Té chirc chinh quyén dia phirong ngay 16/6/2025;

Can cir Ludt Tiép cong dan ngay 25/11/2013;

Can ctr Ludt Khiéu nai ngay 11/11/2011;

Can cir Ludt Té cdo ngay 12/6/2018;

Can cir Ludt sia doi, bo sung mot s6 diéu ciia Ludt T ié}? cong dan, Luqt
Khiéu nai, Ludt Té cdo ngay 10/12/2025;

Can cit Nghi dinh s6 154/2026/NP-CP ngay 15/5/2026 cia Chinh phii
quy dinh chi tiét mét sé diéu va bién phdp t6 chirc thi hanh Ludt Tiép céng dan;

Can cit Nghi dinh s6 141/2025/NP-CP ngay 12/6/2025 cia Chinh phii
quy dinh vé phdan dinh tham quyén cia chinh quyén dia phwong 02 cdp trong
linh vucC qQuan Iy nha nuwoc cua Thanh tra Chinh phu;

Can cit Théong tw s6 04/2021/TT-TTCP ngay 01/10/2021 ciia Tong Thanh
tra Chinh phii Quy dinh quy trinh tiép céng dan;

Can cir Théong tw s6 01/2021/TT-TTCP ngay 11/3/2021 ciia Tong Thanh
tra Chinh phii quy dinh quy tdc vmg xir ciia cdn bj, cong chirc, vién chirc trong
nganh Thanh tra va cdn b, céng chire lam céng tdc tiép cong dan;

Can cir Théng tw s6 02/2025/TT-TTCP ngay 25/6/2025 ciia Tong Thanh
tra Chinh phu huong dan thuc hién mét sé quy dinh thugc linh vuc quan ly nha
nudce cia Thanh tra Chinh phii lién quan dén chinh quyén dia phirong 02 cdp;

Theo dé nghi ciia Chanh van phong HPND va UBND x4.
QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Noi quy tiép céng dan tai Tru
s& UBND x4 Thugng Hong.

Piéu 2. Quyét dinh nay co6 hiéu lyc ké tir ngay ky va thay thé Quyét dinh
s6 15/QD-UBND ngay 07/7/2025 ctia Chi tich UBND x& Thugng Hong vé ban
hanh Noi quy tiép cong dan tai Tru s6 UBND xa Thuong Hong.
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Piéu 3. Chanh Vin phong HPND va UBND x4; Truéng Cong an xa; Thu
truong cac co quan, don vi thudc UBND x4, Trudng cac thdn va céc to chic, ca
nhan c6 lién quan cin ci Quyét dinh thi hanh./.

Noi nhan:

- Nhu biéu 3;

- Thuong truc Pang Gy Xa;

- Thuong truc HDND x§;

- Ban Thuong trye Uy ban MTTQ Viét Nam x3;
- Chu tich, c&c Pho Chu tich UBND x43;

- BBT Cong thong tin dién tir xa;

- Luu: VT.




CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic

NOI QUY
Tiép cong dan tai Tru s¢ UBND x4 Thuwong Hong
(Kém theo Quyét dinh sé: 1557/0P-UBND ngay 01 thang 7 ndm 2026
ciia Chii tich UBND x& Thurong Hong)

Khi dén dia diém tiép cong dan tai Tru s UBND x3 Thuong Hong, ngudi
khiéu nai, td cdo, kién nghi, phan anh va nguoi tiép cong dan phai thuc hién cac
noi dung sau:

Diéeu 1. Doi v6i cong dan dén khi€u nai, to cao, kien nghi, phan anh

1. Néu rd ho tén, dja chi, xuét trinh cin cudc hodc gidy chimg nhéan cin
cudce hodc sd dinh danh ¢4 nhan hodc ho chiéu, van ban ty quyén hop phéap hoic
gidy t& chimg minh tu cach dai dién hop phap (néu c6); chap hanh viéc kiém tra
an ninh theo quy dinh; phai dang ky dé duoc tiép theo hudng dan cia nguoi tiép
cong dan.

2. Thuyc hién ding céc quyén va nghia vu ciia nguoi khiéu nai, tb céo, kién
nghi, phan anh theo quy dinh cta phap luat.

3. Co thai d6 dung muc, ton trong dbi voi nguoi tiép cong dan, nghiém
cAm cac hanh vi kich déng, 16i kéo, gay rdi trat ty cong cdng, xuyén tac, vu
khéng, xtc pham danh dy, uy tin cta co quan nha nudc, nguoi tiép cong dan,
nguoi thi hanh cong vu.

4. Gitr gin trat tu, v€ sinh chung, tai san tai dia diém tiép dan; khéng mang
theo vii khi, vat liéu nd, cong cu hd trg hodc cac vat dung, chat nguy hiém khac,
tré em, dong vat hodc bang ron, khau hiéu, loa, ken vao dia diém tiép cong dan.

5. Khong ty y ghi 4m, ghi hinh, phat truc tiép tai dia diém tiép cong dan
gdy anh hudng dén an ninh, trat tu khi chua duge su déng ¥ ciia nguoi chu tri
tiép cong dan.

6. Khong can thiép, du, nghe viéc khiéu nai, t6 cdo cua ngudi khéc.
Truong hop nhiéu nguoi cing khiéu nai, té céo, kién nghi, phan 4nh vé cing
mot noi dung thi phai ctr nguoi dai dién trinh bay khiéu nai, t6 cdo, kién nghi,
phan anh.

7. Trong thoi gian chd dén luot tiép theo quy dinh, cong dan phai ¢ tai
phong cho, khong di lai gdy mat trat tu tai khu vuc tiép cong dan; khi hét gio
tiép cong dan hodc da tiép cong dan theo quy dinh thi cong dan khong duogc & lai
dia diém tiép cong dan.
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8. Pugc quyén khiéu nai, té cdo vé hanh vi vi pham phap luat cua nguoi
tiép cong dan.
Picu 2. Pdi v6i nguoi tiép cong dan
1. Khi tiép cong dan, ngudi tiép cong dan phai bao dam trang phuc chinh
t&, co deo thé cong chtrc, vién churc hodc phu hiéu theo quy dinh.

2. C6 thai do ding muc, t6n trong cong dan, ling nghe, tiép nhan don
khiéu nai, t6 cdo, kién nghi, phan anh; huéng dan nguoi khiéu nai, t cdo, kién
nghi, phan anh dén co quan hodc ngudi c6 tham quyén giai quyét.

3. Yéu ciu ngudi vi pham ndi quy tai dia diém tiép cong dan chidm dat
hanh vi vi pham; trong trudng hop can thiét, 1ap bién ban vé viéc vi pham va dé
nghi co quan ¢6 thim quyén xt 1y theo quy dinh cta phap luat.

Piéu 3. Khong tiép cong din trong cic truwong hop sau

1. Nguoi trong tinh trang say do dung chét kich thich, nguoi mac bénh
tam than hodc mot bénh khac lam méat kha nang nhan thirc hodc kha nang diéu
khién hanh vi ctia minh.

2. Nguoi ¢6 hanh vi de doa, xic pham co quan, td chtrc, don vi, nguoi tiép
cong dan, nguot thi hanh cong vu hodc ¢6 hanh vi khac vi pham nd1 quy noi tiép
cong dan.

3. Nguoi khiéu nai, to cdo vé vu viéc di giai quyét ding chinh sach, phap
luat, dugc co quan nha nudc cd thim quyén kiém tra, ra soat, thong béo bang
van ban va da duoc tiép, giai thich, hudng dan nhung van ¢ tinh khiéu nai, t6
cao kéo dai.

4. Nguoi mang theo vii khi, vat lidu nd, céng cu hd tro hodc cac vat dung,
chat nguy hiém khac theo quy dinh cta phap ludt ma khong chap hanh yéu cau
guri tai not quy dinh hoac giao ndp cho bd phan dam bao an ninh, trat tu.

5. Nguoi khong chap hanh viéc kiém tra an ninh theo quy dinh.

6. Nguoi tu v ghi am, ghi hinh, phét tryc tiép tai noi tiép cong dan trong
truong hop ngudi chu tri tiép cong dan da yéu cau khong ghi am, ghi hinh, phat
truc tiép dé bao vé bi mat nha nude, bi mat doi tu, dit liéu c4 nhan, bao vé nguoi
t6 cao theo quy dinh cua phap luat hodc ty ¥ ghi 4m, ghi hinh, phat truc tiép gay
anh hudéng dén an ninh, trat tu tai noi tiép cong dan.

7. Nguoi co hanh vi kich dong, 16i kéo, gy ri trat tu cong cong tai noi
tiép cong dan.

8. Nguoi khong 6 nang luc hanh vi dan sy day du ma khong c6 nguoi dai
dai dién hop phap.
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9. Nguoi dai dién, ngudi dugc Gy quyén thuc hién khiéu nai, kién nghi,
phan anh nhung khong xuét trinh duoc gidy to chtirng minh tu cach dai dién hop
phép theo quy dinh cua phap luat.

10. Noi dung trinh bay khong thugc pham vi khiéu nai, t6 cdo, kién nghi,
phan anh theo quy dinh cta phap luat vé tiép cong dan.

11. Nguoi kién nghi, phan anh vé vu viée di duoc co quan, td chire, don
vi, nguoi co thdm quyén tiép, huéng dan hodc tra 15i bang vin ban theo ding
quy dinh va khong ¢6 ndi dung, tinh tiét mai.

12. Vu viéc da co6 ban an, quyét dinh ctia Toa &n ¢6 hi¢u luc phap luat va
khong thudc truong hop duge xem xét lai theo quy dinh ctuia phap luét. Viéc xac
dinh vu vi¢c khong thude truong hop dugc xem xét lai phai can clr vao van ban
tra 101 ctia co quan nha nude ¢ tham quyén.

13. Vu viéc dang dugc co quan, t6 chirc, don vi c6 tham quyén khac thu
ly, giai quyét theo trinh tu, thu tuc luat dinh./.
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