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XA THUQNG HONG Déc 1ap — Tuw do — Hanh phic
S6:46 /KH-UBND Thwong Hong, ngay 27thang 02 nam 2026
KE HOACH

Trién khai thue hién mé hinh “Ngay thi tw khong hen”
tai Trung tam Phuc vu hanh chinh cong xa Thugng Hong

Cin ctr Quyét dinh s6 5049/QD-UBND ngay 11/12/2025 cua Uy ban nhan
dan thanh phd Hai Phong vé Ban hanh Bo tiéu chi, Bang thang diém va quy trinh
xét cong nhan “Chinh quyén than thién” cap xa trén dia ban thanh phd Hai Phong;

Thuc hién Ké hoach sé 43/KH-UBND, ngay 13/02/2026 ctia UBND xi
Thuong Hong vé thuc hién mo hinh “Chinh quyén than thién” tai xi Thugng Hong
nam 2026.

Pé nang cao chét lugng, hiéu qua giai quyét TTHC nham muyc dich nang
cao mirc do hai 10ng cta t chirc, cong dan d6i v6i su phuc vu hanh chinh. Uy ban
nhan dan x4 Thuong Hong xay dung ké hoach trién khai thyc hién mé hinh “Ngay
thtr tr khong hen” tai Trung tam Phuc vu hanh chinh cong x3, cu thé nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Xay dung chinh quyén xd Thuong Hong hoat dong theo hudéng gan dan,
Vi nhan dan phuc vu; nang cao tinh than trach nhiém, thai do phuc vu ctua doi ngli
can bd, cong chure tai Trung tdm Phuc vu hanh chinh cong;

- Giai quyét TTHC cho t6 chuc, ca nhan ngay trong ngay khi hd so dam
bao day du thanh phan theo quy dinh, han ché ti da viéc viét gidy hen; qua d6
nang cao ty 1& ho so trude han, dong thoi nang cao muc do hai long cia to chirc,
cong dan ddi voi sy phuc vu hanh chinh cua xa Thuong Héng.

2. Yéu ciu

- Viée o chirc “Ngay khong hen” phai thiét thue, hiéu qua, khong hinh thic;

- bam bao dung quy dinh phap luat, khong lam phat sinh thu tuc, khong
gay phién ha cho t6 chirc, cong dan;

- Phéi hop chat ché gifta cac co quan, don vi, bd phan, c4 nhan c6 lién quan;

- Cong khai, minh bach, tao diéu kién thuén loi nhat cho nguoi dan.



II. NOI DUNG

1. Thoi gian thuce hién

- T6 chire dinh ky: 01 ngay/tudn, cy thé 13 thir tw hang tuan.

- Thoi gian lam viéc: Trong gio hanh chinh, bat dau tir ngay 04/03/2026.

2. Noi dung thyc hién

2.1. Cac TTHC thuc hié¢n trong mé hinh “Ngay thir tw khéong hen”

Ap dung dbi voi mot s6 TTHC thudc tham quyén giai quyét cia UBND x4
Thuong Hé)ng, cu thé:

- Linh vuc Ho tich 4p dung ddi v6i 04 thu tyc:

(1) Pang ky lai két hon: ap dung dbi véi truong hop viée dang ky két hon
trude day duoc thuc hién tai UBND cac xa: Thai Duong, Binh Xuyén, Thai Hoa,

(2) Pang ky lai khai sinh: ap dung ddi véi trudng hop viée dang ky két hon
trudc day duoc thuc hién tai UBND cac xa: Thai Duong, Binh Xuyén, Thai Hoa;

(3) bang ky lai khai tur;

(4) Cap gidy x4c nhan tinh trang hon nhan: ap dung ddi véi trudng hop s
dung vao muc dich khac (khong phai dé dang ky két hon).

- Linh vuc Bdo tr¢ xa hoi ap dung dbi voi 02 thu tuc:

(1) Doi, cap lai Gidy xac nhan khuyét tat;

(2) Thuc hién, diéu chinh, thoi huéng tro cap huu tri x4 hoi.

- Linh vuc thanh 1ap va hoat dong doanh nghi¢p (ho kinh doanh) 4p dung
doi véi 03 thu tuc:

(1) bang ky thanh 1ap hd kinh doanh;

(2) Ping ky thay d6i noi dung dang ky ho kinh doanh;

(3) Cham durt hoat dong ho kinh doanh.

2.2. Ho so dii diéu kién thuwe hién mé hinh “ngay thir tw khong hen”

Hb so dam bao cac diéu kién sau s& duoc tiép nhan, giai quyét va tra két
qua ngay theo mo hinh “Ngay thtr tw khong hen”:

- Hb so yéu cau giai quyét dam bao thanh phan ho so ding, day du theo quy dinh;

- H6 so duge ndp trong ngay thir tur hang tuan, trudc 15 gio (bao gom cd hé so
durore ndp truee tuyén va to chike, cong dan xudt trinh dirge cdc gidy to theo quy dinh).

V. TO CHUC THUC HIEN

1. P6i v6i cac co quan chuyén mén thujc UBND xi

Phan cdng lanh dao, chuyén vién phdi hop véi Trung tdm Phyc vy hanh
chinh cdng dé thuc hién thu 1y ngay hd so sau khi dugc tiép nhan; dam bao viéc
xtr 1y ho so ¢ thé tra két qua ngay cho t6 chirc, cong dan ddi véi cac TTHC
quy dinh tai Ké hoach nay.



3

2. Trung tam Phuc vu hanh chinh céng xa

- C6 trach nhiém theo dbi, trién khai thuc hién ké hoach nay; thuc hién
nghiém tic quy trinh tiép nhan va tra két qua theo quy dinh; dén déc co quan
chuyén mén trong giai quyét hd so dam bao tién d6 giai quyét theo mé hinh “Ngay
thir tu khong hen”;

- COng chtrc tai Trung tdm luén nang cao tinh than trach nhiém, thai do
phuc vu t6 chirc, cong dan; phdi hop véi cac co quan, bo phan chuyén mon lién
quan trong viéc tham tra, giai quyét TTHC.

- Trung tdm Phuc vu hanh chinh cong xa tham muu gitp UBND x4 dinh ky
so két, danh gia két qua thyuc hién; kip thoi bao cdo UBND x4 dé chi dao, diéu
chinh cho phu hgp.

3. Trung tam Dich vu su nghiép cong xa

T6 chuc tuyén truyén rong rai trén Dai phat thanh, trang fanpage ndi dung
Ké hoach nay va danh muc thu tuc hanh chinh thuc hién mé hinh “Ngay tht tu
khong hen” dé t6 chuc, cong dan trén dia ban nam duoc.

4. Uy ban Mt tran T6 qudc xa

Dé nghi Uy ban Mat tran T6 qudc x4 ctr cac dong chi doan vién, thanh nién
tham gia vao luc lugng hd trg dé tiép don, hudng dan to chic, cong dan dén lam
TTHC tai Trung tim Phuc vu hanh chinh cong xi vao ngdy thir tw hang tuan, dé
dam bao thuc hién tot mo hinh “Ngay thir tu khéng hen”.

Trén day la K& hoach trién khai thuc hién mé hinh “Ngay thtr tu khong hen”
trén dia ban xa Thuong Hong. Uy ban nhan dan xi yéu cau cic co quan, don vi
cin ct ké hoach t6 chtrc trién khai, thuc hién./.

Noi nhin: 7 TM. UY BAN NHAN DAN
-TT Déll’lg Uy, TT HDND xa (dé bao CélO)I KT CHfJ TICH

- Chu tich, cac PCT UBND xa; r EA

- Cha tich UBMTTQ x3; PHO CHU TICH

- C&c co quan, don vi;
- Trang thong tin dién tu x4,
- Luu VT.

Vi Quang Thai
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