UBND PHUONG THIEN HUONG CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM PHUC VU HCC Poc lap - Tw do - Hanh phiic
Thién Huong, ngay thang  nam 2026
PHIEU XIN Y KIEN PANH GIA SU HAI LONG

Poi véi viée giai quyét thii tuc hanh chinh

Kinh dé& nghi Quy t6 chirc, cong dan danh it phat danh gia chat luong phuc vu
cua Trung tam Phuc vu hanh chinh cong phuong Thién Huong.
Nhiing y kién cua Quy vi l1a co s¢ dé Trung tdam nang cao chét luong phuc vy,
cai cach hanh chinh va xay dung chinh quyén than thién.
Théng tin ngudi danh gia (khong bit budc)
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. Tén co quan, to 9h1'1’c (18U CO): et
« SO dién thoai (néu’cc')): .........................................................................................
« Linh vyc giai quyét:
L1 Ho tich
L] Chung thuc
O Dat dai
[ Lao dong - Thuong binh va Xa hoi
L] Xay dung
L Khac: e
I. PANH GIA CHAT LUQONG PHUC VU
Panh dau (V') vao mdt mirc phi hop.
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NOi dung danh gia hai \ \ e ys khong hai
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long long

1. Viéc hudng dan thu tuc 1o
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rang, dé hiéu
2. Thai d¢ giao tiép ctia cong
churc, vién chuc lich su, van O O O o O
minh
3. Cong chire tiép nhan ho so

Ay . A O O m m O
tan tinh, trach nhiém
4. Thoi gian cho doi dugc tiép

A X a O O O O

nhan ho so
5. Ho so dugc tiép nhan dung
quy dinh, khong yéu cau bo | | O O O
sung nhiéu 1an
6. Thoi gian giai quyét ho so O O O O O




7. Két qua giai quyét ding quy
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dinh, chinh xac
8. Viéc cong khai thu tuc hanh
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chinh, phi, 1€ phi day da
9. Co s& vat chit, khu vuc
m m m m O

cho, trang thiét bi phuc vu

10. Viéc ung dung cong ngh¢
thong tin, dich vu coéng truc O O m m O
tuyén, ma QR thuan tién

11. Mtc do minh bach, khong
gay phién ha, sach nhiéu

12. Mrc 6 hai 1ong chung ddi
vo1 Trung tdm Phuc vu hanh O O m m O
chinh cong

II. PANH GIA VE PAO PUC CONG VU

1.Cong chtic ¢6 gay kho khan, phién ha khong?

[ Khong

LT CO (XIN ZRITO): weviieeeiiee ettt e e e s

2.Cong chitc ¢6 goi ¥ hodc yéu cau chi phi ngoai quy dinh khong?

L1 Khong
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I11. Y KIEN, KIEN NGHI
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IV. DE XUAT CAI TIEN

Theo Quy vi, ndi dung nao can uu tién cai thi¢n?
[0 Rat ngan thoi gian giai quyét

[1 Néng cao chét luong hudng din

[0 Cai thién co s& vat chat

[ Nang cao thai d phuc vu

] Béy manh dich vu cong truc tuyén

[J Noi dung khac:

................................................................................................................................

Xin chan thanh cam on sy hop tac cua Quy t6 chuce, cong dan!



