UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG THIEN HUONG Déc 1ap - Tw do - Hanh phuc
$6:1075 /QB-UBND Thién Huong ,ngay 5 thang 11 ndm 2025
QUYET PINH

Ban hanh Chinh sach chat lwgng nam 2025
cia Uy ban nhan dan phwong Thién Huwong

CHU TICH UY BAN NHAN DAN PHUONG THIEN HUONG

Can cir Ludt Té chire Chinh quyén dia phirong ngay 16/6/2025;

Can cir Quyét dinh s6 19/2014/0D-TTg ngay 05/3/2014 ciia Thi tuéng
Chinh phii vé viéc dp dung Hé thong qudn Iy chat lwong theo Tiéu chudn quoc
gia TCVN ISO 9001:2008 vao hoat dong cua cac co quan, 16 chirc thuéc hé
théng hanh chinh nha nwoc;

Can cir Thong tw s6 26/2014/TT-BKHCN ngay 10/10/2014 ciia Bé trucng
B6 Khoa hoc va Céng nghé quy dinh chi tiét thi hanh Quyét dinh so6
19/2014/0P-TTy;

Theo Ké hoach sé6 38/KH-UBND ngay 20/8/2025 ciia Uy ban nhan dan
phuong Thién Hirong &p dung, duy tri va cdi tien Hé thong quan Iy chat lwong
theo tiéu chuan TCVN ISO 9001:2015 vao hoat déng cdc phong chuyén mén
thuoc UBND phwong nam 2025;

Theo dé nghi ciia Truong phong Vin héa - Xa héi phuwong.

QUYET PINH:

Picu 1. Ban hanh kém Quyét dinh nay Chinh sach chét luong nam 2025
cua Uy ban nhan dan phuong Thién Huong.

Picu 2. Quyét dinh c6 hiéu luc ké tir ngay ky ban hanh.

Piéu 3. Chanh Vin phong Hoi dong nhan dan va Uy ban nhan dan phuong;
Trudng phong Vin hoa - Xa hoi phuong; Thu truong cac don vi thude Uy ban nhan
dan phudng va cic to chire, c nhan lién quan t6 chue thi hanh Quyét dinh nay./.

Noi nhén: “ CHU TICH
- CT UBND phuong;

- Céc PCT UBND phuong;
- Nhu Diéu 3;

- Ban Chi dao ISO;
- Luu: VT, VHXH (N.T.Huong).
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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG THIEN HUONG Poc 1ap - Tw do - Hanh phuc

CHINH SACH LUQNG NAM 2025

(Ban hanh kém theo Quyét dinh sd.075/0P-UBND ngay 5 /11/2025 ciia Uy
ban nhan ddn phuong Thién Huong)

Uy ban nhéan dan phwong Thién Huong phan dau v6i phwong chim:

CONG KHAI, MINH BACH, PUNG LUAT, THUAN LI,
HIEU LUC VA HIEU QUA

Lanh dao va tap thé can bo, cong chtrc, vién chirc cia UBND phuong
Thién Huong quyét tam thuc hién t6t chuc nang, nhiém vu mdt cach chinh xac,
hi¢u qua, cong khai, dan chu, tuan thu cac quy dinh cua phap luat. Pé dat duoc
chat luong cao trong cong viéc, UBND phudng Thién Huong cam két thuc hién:

1. Xay dung chinh quyén dia phuong tinh gon, hoat dong hi¢u nang, hi¢u luc,
hiéu qua 14 yéu ciu quan trong trong giai doan cdch mang hién nay. Thuc hién Nghi
quyét s6 1669/NQ-UBTVQH15 ctia Uy ban Thuong vu Qudc hdi vé viée sap xép cac
don vi hanh chinh cap xa ciia thanh phd Hai Phong nam 2025. T6 chirc bd méy theo
hudng tinh gon, hoat dong hi€u qua; phat trién nguén nhan lyc dam bao sd luong, chit
lwong, co cau hop 1y, c6 ddy du ning luc, trong sang vé dao dirc, pham chat va 16i song;

2. Pam béo cac tha tuc hanh chinh duge xir Iy theo dung cac yéu ciu van ban
phép quy; dam bao tinh déng bo, thong nhat, cong khai, mimh bach; Pay manh ting
dung cong ngh¢ thong tin trong cac co quan hanh chinh nha nudce thugc phuong;

3. Tiép tuc cai thién Chi s cai cach hanh chinh (Par Index), Chi sb hai long ctia
nguoi dan, to chirc ddi v6i sy phuc vu clia cac co quan hanh chinh nha nudc (SIPAS);

4. Duy tri, ap dung c6 hiéu qua va cai tién lién tuc Hé thong quéan 1y chat luong
theo tiéu chuan quéc gia TCVN ISO 9001:2015.
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