UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG THANH PONG Doc 1ap — Tw do — Hanh phic

$6:2928/UBND-TTPVHCC Thanh Péng, ngay 04 thang 11 nim 2026

Vé viéc tiép tuc ddy manh, trién khai
thue hién Ké hoach “Ngay thir bay hd trg
tiép nhan ho so tai nha d6i véi nguoi dan

gap kho khan trong di lai thuc hién
thu tuc hanh chinh”

Kinh gui:
- Cac phong, don vi thugoc UBND phuong;
- T6 truong To dan phd trén dia ban phuong.

Thuc hién ké hoach s6 49/KH-UBND ngay 28/02/2025 ctia UBND thanh
phd Hai Phong vé viéc xay dung chinh quyén than thién, Quyet dinh sé 547/Qb-
UBND ngay 06/10/2025 ban hanh phuong an kich ban h tro nguoi dan yéu thé
va xu ly tinh hudng thuong gap tai Trung tdm phuc vu HCC phuong, UBND
phuong Thanh Pong da trién khai t6 chiic “Ngay thir bay hé tro tiép nhan hé so
tai nha doi véi ngwoi dan gdp khé khan trong di lai thuec hién thi tuc hanh chinh”
trén dia ban phuong tai Ké hoach sé6 102/KH-UBND ngay 02/12/2025 va Cong
vin s6 1531/UBND-TTPVHCC ngay 30/6/2026.

Thai gian qua, viéc trién khai thuc hién “Ngay thiz bay hd tre tiép nhdn hé
so' tai nha ddi Véi nguoi dan gdp khé khan trong di lai thuc hién thi tuc hanh
chinh” da dat duoc nhiing két qua tich cuc, thé hién rd tinh nhan vin va phuong
cham hanh d6ng “Idy s hai 10ng cia nguoi dan lam thude do chat lwong phuc
vu cua chinh quyén dia phirong”. Nham tiép tuc nhan rong, ddi méi phuong thirc
phuc vy, ¢y manh cai cach thu tuc hanh chinh (TTHC), tng dung cong nghé
thong tin, nang cao ty 1¢ ho so giai quyét trude va dung han, tao diéu kién thuan
loi cho cdng dan yéu thé, kho khian trong di lai khi thuc hién TTHC trén dia ban
phuong; Chu tich Uy ban nhan dan phuong yéu cau Thu trudng cac phong, don
vi thuoc UBND va T6 truang T6 dan phé tap trung day manh, trién khai thuc hién
ddng bo mot sé noi dung sau:

1. Tiép tuc tuyén truyen, quan trigt cac ndi dung cot I5i cisa Ké hoach
so 102/KH-UBND

1.1. Vé doi twong hé tro: Ngudi cao tudi suc khoe yéu, khong thé tu di
lai; nguoi khuyét tat nang (Ve vdn dong, nghe, nhin, noi); ngudi neo don, ngudi
c6 cbng véi cach mang gia yéu ¢ xa tru s¢ UBND phuong géap kho khan trong
viéc di chuyén, hién dang thuong trd hoic tam tri thyc té trén dia ban phuong
Thanh Pong.
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1.2. Vé linh virc va TTHC thyc hign ho tro tai nha: Tap trung giai quyet cac
thi tuc hanh chinh thiét yéu, gan lién véi quyén loi truc tiép cta dbi tuong, gom:

- Linh vuc Chiing thuc: Tha tuc chang thuc chit ky trong cac gidy to, vin
ban theo quy dinh;

- Linh vuc H6 tich: Pang ky khai tir, xac nhan tinh trang hén nhan, trich
luc ho tich va cac viéc ho tich can thiét;

- Linh vuc Nguoi c6 cdng: Céc tha tuc vé ché do, chinh sach di véi thuong
binh, bénh binh, nguoi ¢ cdng va than nhan;

- Linh vyc Bao tro x& hoi: Thi tuc xéc dinh mue do khuyét tat, tro cap xa
hoi hang thang, dieu chinh muc tro cap xa héi, mai tang phi.

1.3. Vé thoi gian va dia diém thuc hign: To chire dinh ky vao sang thir Bay
hang tuan (ter 07 gio 30 phut den 11 gio 30 phut); ho tro truc tiép tai noi cu tru
cua cong dan.

1.4. Phwong thurc thuc hign:

- Budc 1 (Dang ky nhu Cau) Cong dan hoac than nhan dang ky thong qua
Phiéu dé nghi (theo mau) giri T6 truong To dan phd hoac lién hé truc tlep Trung
tam Phuc vu hanh chinh cong phuong trude 16h30' ngay thir Nam hang tuan. Cac
truong hop dang ky sau thoi gian trén, néu TTHC du diéu kién s& duoc tong hop
xép lich vao thir Bay cua tuan ké tiép.

- Bugc 2 (Tong hop danh sach): To truong To dan pho ra soat so bo, 1ap
danh sach va chuyén phiéu vé Trung tdm Phuc vy hanh chinh c¢6ng phuong cham
nhat 16h30' ngay thir Nam hang tuan.

- Budc 3 (Tham tra, phan cong va thong béo lich): Trung tam Phuc vu hanh
chinh cong kiém tra diéu kién thu ly, phan loai thu tuc, xay dung lich céng tac chi
tiét; phan cong can bg, céng chirc tham gia To hd trg luu dong, dé xuat cdng chirc
phong chuy&n mdn lién quan ct cdng chac phdi hop ciing (néu can); gui thdng
bao lich hen chinh x&c téi cong dan qua dién thoai va T6 truong TDP dé phdi hop
truedc 16h30' ngay thir Sau.

- Budc 4 (H tro tai nha): To hd tro luu dong truc tiép dén tan nha cong
dan huong dan ké khai, kich hoat tai khoan VNelD, ho trg nop ho so truc tuyen
va tiep nhan ho so hop €.

- Bugc 5 (Xur ly va tra két qua): Ho so dugc cac phong chuyén mdn tham
dinh, trinh ky giai quyét vu tién trong thoi gian sém nhat; két qua duoc tra mién
phi tan nha thong qua Buu chinh, T6 truéng TDP hoic trao truc tiép cho nguoi
than caa cong dan tai Trung tdm phuc vu Hanh chinh cong phuong.

2. Giao Trung tdm phuc vu Hanh chinh cong phwong:

- Phat huy vai tro dau méi diéu phoi chung; thuong xuyén theo ddi, ticp
nhan phiéu dang ky, kiém tra tinh phép 1y va diéu kién TTHC; xay dung lich lam
viéc khoa hoc, phéan bo thoi gian hop ly cho tung dia ban To6 dan pho.
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- Phén cong cdng chirc viing ve nghiép vy, ¢6 tinh than thai do chuan muc,
giao tiep lich su, tan tuy phuc vu Nhan dan tham gia To ho trg luu dong sang thtr
Bay hang tuan.

- Chuan bj trang thlet bi phuong tién k¥ thuat phuc va luu dong (nAw may
tinh x&ch tay, thlet bi s6 hda/scan tai liéu di déng, mau van ban, biéu mdu twong
tac, thiét bi két néi mang 4G/5G) dé hoan thanh quy trinh s6 hda hd so ngay tai
nha cong dan.

- Thuc hién hd trg, hudng dan cong dan nop hd so truc tuyén, tiép nhan
TTHC; theo ddi, kiém soét chat ché toan b¢ tién do xir Iy ho so trén Hé théng
thong tin giai quyét TTHC; don dbc cac bo phan lién quan giai quyét ding han va
truéc han; Kip thoi bao cdo Lanh dao UBND phudng chi dao xu ly dit diém cac
truong hop giai quyét cham tré hoc gay phién ha cho nguoi dan va doanh nghiép;
phdi hop Buu dién thuc hién dich vu chuyén phét két qua an toan, kip thoi.

- Binh ky hang théng tong hop s6 lugng ho so tiép nhan, danh gia muc do
hai long cua cong dan doi v&i md hinh, kip thoi tham muu UBND phuong thao
go nhirng vurdng mac phat sinh (néu co).

3. Giao Vin phong HPND - UBND, phong Viin hoa - X& hdi: Phéi hop
véi Trung tdm phuc vu Hanh chinh cong phuong giai quyét TTHC thudc linh vuc
quan ly; bao dam giai quyét TTHC trugc han va ding han; ctr cdng chic ¢6
chuyén mén tham gia T6 hd tro luu dong theo dé nghi cua Trung tdm phuc vu
Hanh chinh cong; wu tién tbi da viéc thy ly, tham dinh va trinh ky giai quyét ho
so tiép nhan theo md hinh “Ngay thiz bay hé tro  tiép nhdn hé so tai nha”, bao
dam tra két qua trudce han hodc dung han.

Phong Vin hoa - X& hgi thyc hién dang tai Van ban nay trén Cong thong
tin dién tr phuong Thanh Pong dé tuyén truyén dén cong dan trén dia ban phuong
biet, lién hé thuc hién.

4. Giao Trung tdm Dich vu sw nghiép céng: Tiép tuc phat thanh, tuyén
truyén rong rai cac noi dung tai Van ban nay dinh ky hang tuan trén hé thong loa
truyén thanh co s&; thong tin rd rang vé muc dich, ddi tuong, thoi gian, cach thac
dang ky dé moi tang 16p Nhan dan nam bat, lién hé thuc hién; ct can bo dén dua
tin kip thoi.

5. Giao To truwéng To6 dan phé:

- Tiép tuc tuyén truyen ndi dung tai Van ban nay trén hé thong loa truyen
thanh caa To6 dan pho dé cong dan nam dugc théng tin, lién hé thuc hién.

- Thiét l1ap kénh lién lac théng sudt, truc tiép huéng dan céng dan hoac than
nhan ké khai phiéu dang ky; tong hop va chuyén danh sach vé Trung tim Phuc vu
hanh chinh cong trudc 16h30' ngay thar Nam hang tuan lam co sd xay dung lich
hd trg cong dan tai nha cho phl hop; thong béo lich hd tro cu thé dén cong dan
theo lich sap xép cua Trung tam phuc vu Hanh chinh céng phuong (néu co).
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- B6 tri thoi gian tryc tiép cling T ho trg luu dong dén cac ho gia dinh trén
dia ban quan ly vao sang tha Bay dé husng dan chi duong, phoi hop xac nhan
tinh trang thuc té cu tra va ho trg cong dan trong qua trinh tiép nhan TTHC.

- Tham gia hd trg chuyén phat tra két qua TTHC tan nha doi véi cac truong
hop cong dan dé nghi nhan két qua qua To dan pho.

6. To chic thuc hién:

- Yéu cau Tha trudng cac phong, don vi truc thuéc UBND phudng va To
truéng cac To dan phd coi day 1a nhiém vu chinh tri trong tam, thudng xuyén trong
cong tac cai cach TTHC va xay dung chinh quyén than thién nim 2026 va cac nim
tiép theo; tuyét d6i khong dun day, né tranh hoic giy kho khin cho nguoi dan.

- Nghiém cam moi hanh vi gay phién ha, sach nhiu, tiéu cuc hoac tu y dat
thém thanh phan ho so ngoai quy dinh cua phap luat khi tiep nhan TTHC tai nha.

- Trong qué trinh thuc hién, néu c6 phat sinh kho khan, vudng mac dé nghi
cac phong, don vi thugc UBND phudng va T6 truong T6 dan phd kip thoi phan
anh vé UBND phuong (qua Trung tdm phuc v Hanh chinh cong) dé tong hop,
bao cao Lanh dao UBND phudng xem xét, chi dao giai quyét..

Noi nhan: 7 KT.CHU TICH
- Thuong truc Bang uy phuong (d@é bao cao); = k¢

- Chu tich UBND phuong (@é bao cao); - PHO CHU TICH
- Cac PCT UBND phuong (dé chi dao);
- Luu: VT, TTPVHCC.

Vi Kim Quang
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