UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

PHUONG THANH PONG Déc 1ap - Tw do — Hanh phic
$6:102 /KH-UBND Thanh Pong, ngay 02 thang 12 nam 2025
KE HOACH

Trién khai to chirc “Ngay thir Bay hd tro tiép nhan hd so tai nha déi voi
nguoi dan gap kho khan trong di lai thuc hién thi tuc hanh chinh”
trén dia ban phwong Thanh Dong

Thuc hién ké hoach s6 49/KH-UBND ngay 28/02/2025 cia UBND thanh
phd Hai Phong vé viéc xay dung chinh quyén than thién; Quyét dinh s6 547/QD-
UBND ngay 06/10/2025 ban hanh phuong 4n kich ban hd trg nguoi dan yéu thé
va xir 1y tinh huéng thuong gap tai Trung tam phuc vu HCC phuong;

Nhim déy manh thuc hién cai cach thu tuc hanh chinh, ting cudng hd trg
cho c4 nhan va cac ho gia dinh dic biét 1a nguoi gia yéu, bénh tat, kho khin khdng
thé di lai, dugc hd tro trong viéc thuc hién cac TTHC, xay dung chinh quyén than
thién, Uy ban nhan dan phuong ban hanh Ké hoach trién khai cong tac to chirc
“Ngay thit Bay hd tro tiép nhan ho so tai nha doi véi nguoi dan gap kho khin
trong di lai thuc hién thu tuc hanh chinh” trén dia ban phuong, cu thé nhu sau:

|. MUC PiCH, YEU CAU

1. Muc dich:

- P6i mdi, nang cao hidu qua trong giai quyét thu tuc hanh chinh, nang cao
chat luong phuc vu ngudi dan; gop phan dua dich vu cong dén gan dan hon.

- Pam bao moi ngudi dan dic biét 1a ngudi yéu thé (nguoi cao tudi, ngudi
khuyét tat, ngudi neo don, gia yéu, bénh dm.....) mat kha niang di lai, duoc tiép
can dich vu cong mdt cach thuan loi, cong béng, nhan van.

- Thé hién tinh than trach nhiém, sy nang dong cua bd may hanh chinh trong
viéc dap tmg nhu cau thuce té, sy quan tAm cua chinh quyén dén nhém nguoi yéu
thé. Xay dung hinh anh mé hinh chinh quyén than thién, nang cao murc do hai long
ctia ngudi dan gan vai viéc van hanh mé hinh chinh quyén dia phuong hai cap,
dong thoi 1dy sy hai 1ong cia nguoi dan 1am thudc do chat lugng phuc vu cua
chinh quyén dia phuong.

2. Yéu cau:

- Trién khai dong bo, hiéu qua, dam bao tinh kha thi va phu hop véi diéu
kién thuc té cua dia phuong.

- Tuan thi dung quy trinh, thAm quyén, thoi han giai quyét va cac quy dinh
hién hanh vé thu tuc hanh chinh.

- Phan cong cong chuc cu thé, dam bao co du nang luc, trinh d¢ chuyén
mon; thyc hién ding quy tac ung xu, chuan muc giao tiép, tan tinh, van minh, lich
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su, gop phan nang cao su hai long ctia ngudi dan.

- Pam béo vé kinh phi, co so vat chét; khai thac, st dung céc ngué)n luc
trién khai Ké hoach nay bao dam tiét kiém, c6 hiéu qua.

11. POI TUQNG, PHAM VI, HINH THUC

1. Poi twong hd tro

- Nguoi cao tudi strc khoé yéu, khdng di lai dugc.

- Nguoi khuyét tat ning vé van dong, nghe, nhin, noi.

- Nguoi neo don ¢ xa tru s6 UBND phuong kho khan trong viée di lai.

2. Pham Vi hd trg

- C&c cong dan thudc ddi tuong hd tro tai muc 1 dang sinh séng trén dia ban
phuong Thanh Pong

- Cac TTHC thudc tham quyén giai quyét cia UBND phudng lién quan truc
tiép dén ho so cuia ban than ddi tuong can giai quyét.

3. Hinh thirc:

- Hb trg nop ho so, tiép nhan hd so TTHC va tra két qua tai nha cho ddi
tuong.

I11. NOI DUNG TRIEN KHAI

1. Thanh lap Té hd tro luu dong:

a) Thanh phan:

- Cong chirc chuyén mon thudc Trung tdm Phuc vu hanh chinh cong (do
Lanh dao Trung tam phan cong theo thu tuc hanh chinh cong dan dang ky);

- Cong chtrc cac phong chuyén mén co lién quan;

- Can bd Tb déan phd;

- Can b tinh nguyén vién (néu co).

b) Nguyén tic hoat dong:

Can ctr vao ké hoach chi tiét va nhu cau thuc té cua ting dia ban T6 dan phd
Trung tdm Phuc vu hanh chinh céng, cac phong chuyén mon cir cong chirc c6 chuyén
mon phu hop tham gia T6 hd tro luu dong theo timg “ngay” tha Bay dé dam bao
“dang nguoi, ding viéc” va hiéu qua.

2. Thoi gian thue hién:

Vao sang tht bay hang tuan, bit dau tir thang 12/2025.

3. N§i dung thuc hién:

- H tro cong dan ndp hd so truc tuyén.

- Cong chirc Trung tdm Phuc vu Hanh chinh cong tiép nhan TTHC tai nha
cho cong dan.

- Tiép nhan phan anh, kién nghi.

4. Cac linh vue, Thii tuc hanh chinh thuc hién hd tro:

- Linh vuc ching thuc: Thu tuc chimg thue chit ky trong cac gidy td, vin
ban.

- Cac thu tuc hanh chinh thudc Linh vuc ho tich.
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- Céc thu tuc hanh chinh Linh vuc Nguoi c6 cong.

- C4c thu tuc hanh chinh Linh vuc Bao tro xa hoi.

5. Quy trinh thyc hién:

(1) Cong dan dang ky tiép nhan thi tyc hanh chinh tai nha bang phiéu dé
nghi (theo mau) thong qua T6 truong T dan phd hodc nguoi than truc tiép dang
ky tai Trung tdm Phuc vu Hanh chinh céng. Thoi gian diang ky chim nhat ngay
thr Nam hang tuan, néu diang ky sau ngay thir Nam thi tuc hanh chinh du diéu
kién s€ duoc xép lich thyc hién vao Thu bay tuan tiép theo.

(2) Trung tdm Phuc vu Hanh chinh céng cir can b tiép nhan phiéu ding
ky, kiém tra, x4c minh thong tin va kiém tra diéu kién thyuc hién TTHC (c6 thudc
tham quyén giai quyét ciia phuong khong), xay dung lich va phan cong can b,
cong chirc tham gia T hd trg, dé xuat Phong chuyén mon ctr cong chiric phdi hop
(néu can).

Trung tam Phuc vu Hanh chinh cong thong bao lich tiép nhan ho so tai nha
cho dbi tuong, déng thoi thong bao voi To truong T6 dan phd dé phdi hop.

(3) T6 hd tro truc tiép hd trg cong dan ndp hd so va tiép nhan ho so du diéu
kién.

(4) Tra két qua cho cong dan: qua hinh thire gui két qua qua dudng Buu
dién, nguoi than dén nhan két qua truc tiép tai Trung tdm Phuc vu Hanh chinh
cong hodc qua T6 truong T6 dan phd.

6. Kinh phi thue hién:

Trung tim Phuc vy hanh chinh cong phudng cha dong sir dung va can dbi
trong pham vi du todn ngan sach dy toan da dugc UBND phudng giao dé trién khai
thuc hién cac ndi dung cua K& hoach.

IV. TO CHUC THUC HIEN:

1. Trung tim Phuc vu Hanh chinh céng:

- Tham muu UBND phuong xiy dung va trién khai ké hoach.

- La co quan dau mdi, cha tri phdi hop véi cac phong chuyén mon, don vi,
T dan phé dé t6 chirc thuc hién.

- Chuan bi cac diéu kién vé co so vat chét, trang thiét bi, biéu mau.

- Tiép nhan thong tin dang ky ctia cong dan. Lap ké hoach chi tiét vé thoi
gian, dia diém, va noi dung hd tro.

- Tro gilp cong dan hoan thién hé so theo quy dinh; hudng din st dung cong
cu sb dé nop hd so truc tuyén, theo di tién do, va nhan két qua dé tra cho cong
dan.

2. Cac phong chuyén mon, don vi:

- Phéi hop Trung tdm Phuc vu Hanh chinh céng trong viéc giai quyét TTHC
dam bao nhanh nhong, chinh xac, ding quy dinh, tra két qua dang hen.

- Phong Van hoa xa héi, Trung tam Dich vu su nghiép cong: T chirc dua
tin, tuyén truyén vé nodi dung, y nghia cua hoat dong hd tro trén cong thong tin
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dién tir, cac trang zalo, fanpage, dai truyén thanh. Pam bao cong khai su rong
lich hd trg ctia T hd tro luu dong qua viéc str dung cac cong cu nhu mang xa hoi,
cac kénh truyén thong dam bao su tiép can ciia cac ca nhan, ho gia dinh c6 nhu
cau.

- Phong Kinh té Ha tang va D6 thi: Tham muu UBND phuong huéng dan
vé kinh phi chi cho hoat dong.

3. Cac To truéng To dan pho:

- Tuyén truyén ké hoach trén hé théng truyén thanh va tuyén truyén truc
tiép t6i cac ho gia dinh c6 d6i twong can hd trg thuc hién tha tuc hanh chinh.

- Ra sodt, tong hop lap danh sach cac hd, nguoi dan thude déi tuong c6 nhu
cau hudng dan ndp ho so tai nha, chuyén vé Trung tAm Phuc vu hanh chinh céng;
cung cip cac thong tin vé d6i tuong cho Trung tdm Phuc vu Hanh chinh cong.

- Phéi hop véi T6 hd tro thue hién viée tro gitp tai nha cho ddi tuong.

4. Pé nghi Uy ban MTTQ Viét Nam, céc té chirc Chinh tri - xa hoi:

Tuyén truyén cho doan vién, hdi vién va Nhan dan vé ké hoach nay; phdi
hop cung voi chinh quyén thudng xuyén ra soat cac trudng hop ngudi ¢ cong
v6i cach mang, nguoi yéu thé, truong hop bat kha khang khac dé phuc vu tiép
nhan va giai quyét thi tyc hanh chinh tai nha.

Trén day 1a ké hoach trién khai t6 chirc “Ngay tht bay hd tro tiép nhan hd
so tai nha ddi voi nguoil dan gap kho khan trong di lai thyc hién thu tuc hanh
chinh”, yéu cau Trung tdm Phuc vu Hanh chinh céng va cac phong chuyén mén,
don vi, T6 dan phd trién khai thyc hién. Trong qué trinh to chirc thuc hién, néu c6
vudng mic, phat sinh cac co quan, don vi kip thoi tong hop, bao cdo UBND phudng
(qua Trung tdm Phuc vy hanh chinh céng phudng) dé xem xét, giai quyét./.

Noi nhn: TM. UY BAN NHAN DAN
- Vin phong UBND TP; TTPVHCC TP; KT. CHU TICH
- Thuong truc Bang uy; Thuong truc HDND; e DO H 4 T.I H
- CT va cac PCT UBND phuong; /‘\f".’ig\o\,ﬁo CHU 'C T
- Céac Phong chuyén mén UBND; Y /.,f—l‘-“i‘vs?'\‘*‘\\\\ /
. N N >/ [ 4, *"\ ¢ \
- TT Dich vu SN cong phuong; 7 W R
- TT PVHCC phuong; 7
- Luu: VT.

Vi Kim Quang
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