UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG THACH KHOI Péc l1ap - Tu do - Hanh phiic

S6:3698BND-TTPVHCC Thach Khoi, ngay 15 thang 9 nam 2026
V& viéc tra 161 phan 4nh, kién nghj cta
cong dan Vi Duy Khanh tra tai TDP
Tranh D4u phuong Thach Khoi

Kinh giri:  Ong Vii Duy Khanh
Dia chi: TDP Tranh Pau, phuong Thach Khoi.

Qua theo ddi trén Hé thdng tiép nhan cac phan anh, kién nghi ciia Cong
Dich vu cong qudc gia, UBND phudng nhan duoc phan anh, kién nghi cta céng
dan Vi Duy Khéanh, md s phan anh PAKN 20260903.0222, mi s6 ho so
H24.186-260828-150023, UBND phuong Thach Khoi tra 161 nhu sau:

Noi dung phan anh, kién nghi co tiéu dé: V& viéc chua nhan duoc két qua
giai quyét thi tuc hanh chinh qua email.

Qua kiém tra, ho so trén duoc nop truc tuyén Hé théng thong tin giai
quyét tha tuc hanh chinh cta Bo Tu phéap, ho so cua cong dan di dugc can bod
chuyén mén tiép nhan, xtr Iy va hoan thanh trudc thoi han quy dinh. Cu thé:

Thoi gian ndp hd so 11h38p ngay 28/8/2026; Ngay tiép nhan: 11h41p
ngay 28/8/2026. Ngay hen tra: 07/9/2026.

Thoi gian hoan thanh tra két qua trén hé thong: 08h08p ngay 01/9/2026.

Khi cong dan ndp hod so truc tuyén qua Cong dich vu cong qudc gia bang
tai khoan dinh danh VNelID thi tinh hinh giai quyét hd so va két qua dién tir s&
duoc tra vé tai khoan dinh danh VNelD cta chinh nguoi nop hd so (Tai muc:
Dich vu cong cua t6i). Truong thong tin nhan két qua qua hom thu dién tir hién
nay chua duoc cdu hinh gui két qua giai quyét hd so TTHC.

Trong qua trinh ndp hd so, tai muc “Phuong thirc nhin két qua”, ngudi
ndép hd so da lya chon phuong thirc “Truc tuyén — Nhan qua hom thu dién tir
(email)”.

Nhu viy, viée cong dan chua nhan duoc két qua qua email khong xut
phat tur viéc hd so bi chdm giai quyét hoac can bd khong thuc hién tra két qua,
ma do cong dan chua biét cach tra ciru két qua dién tr qua tai khoan dinh danh
VNelD khi ndp hd so.

B6 phan tiép nhan hd so trén tai Trung tdm Phuc vu hanh chinh cong da
huéng dan cong dan cach tra ctru két qua theo dung quy dinh.
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UBND phuong Thach Khéi tra 161 6ng Vit Duy Khanh phuong Thach
Khoi thuong tra tai t6 dan phd Tranh Pau, phuong Thach Khoi, thanh phd Hai
Phong duoc biét./.

Noi nhin: KT. CHU TICH

- Nhu trén; PHO CHUTICH _
- Lanh dao UBND phuong; o 9 Cﬁ UTIC e

- Van phong HDND- UBND phuong; A ,\}W

- Trung tdm Phuc vu hanh chinh coéng phuong; IS/E % /f/\ B

- Luu: VT. |2 ) o
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