UBND PHUONG THACH KHOI  CONG HOA XA HQI CHU NGHIA VIET NAM

TRUNG TAM PHUC VU HCC Péc 1ap - Tw do - Hanh phiic
S6:09 /TB-TTPVHCC P. Thach Khéi, ngay 10thdng9 nam 2026
THONG BAO

Veé viéc to chirc hé tro' ngwdi dan thuc hién dich v cong truc tuyén,
thanh toan khong dung tién mat va bao vé dix li¢u ca nhan
tai TDP Tang Ha va TDP Tranh Pau

Thuc hién Ké hoach s 340/KH-UBND ngay 12/8/2026 ciia UBND phudng
Thach Khdi vé trién khai thuc hién cao diém 100 ngay xt 1y cac diém nghén vé
chuyén do6i s6 va Bé an 06 trén dia ban phuong Thach Khéi; Ké hoach s6 03/KH-
TTPVHCC ngay 22/8/2026 ctua Trung tam Phuc vu hanh chinh cong phuong Thach
Khoi vé thuc hién cao diém 100 ngay xur 1y cac diém nghén vé chuyén ddi sb, Dé
4n 06 va to chtc hd trg nguoi dan thuc hién dich vy cdng truc tuyén, thanh toan
khong diing tién mit tai cac t6 dan phé trén dia ban phudng;

Nham dwa hoat dong hd trg chuyén dbi sb, dich vu cdng truc tuyén dén truc
tiép co s, tao diéu kién thuan loi dé Nhan dan dugc huéng dan, thyc hanh va ty
thuc hién thu tuc hanh chinh trén méi truong dién tu, Trung tdm Phuc vu hanh chinh
cong phuong Thach Khdi théng bao té chirc hd tro tai To dan phd Tang Ha va T6
dan phd Tranh Dau cy thé nhu sau:

I. THOI GIAN, PIA PIEM

1. Thoi gian: 01 ngay, thr Bay 12 thang 9 nam 2026

Buoi sang tir: Tir 7h30° phat dén 11h30°

Budi chiéu tir: 13h30° dén 17h00°

2. Pia diém: Nha vin hoa T6 dan phé Tang Ha, phuong Thach Khai, thanh
phd Hai Phong.

II. POI TUQNG THAM GIA

Nhan dan trén dia ban T6 dan phd Tang Ha va To dan phé Tranh Pau tham
gia, trong d6 uu tién:

Nguoi cao tudi; Nguoi khuyét tat, ngudi yéu thé;

Nguoi chua thanh thao k§ nang str dung cong nghé;Ngudi chua tirng hoac it
str dung dich vu cong truc tuyén:

Nguoi ¢6 nhu cau thuc hién thu tuc hanh chinh trén méi truong dién ti.

I11. NOI DUNG HO TRQ

1. Huéng dan ngudi dan sir dung dién thoai thong minh dé truy cap hé thong
dich vu céng dé nop ho so thu tuc hanh chinh trén moi truong dién t.
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2. Tu van hd trg nguoi dan vé cac thu tuc hanh chinh.
3. HO tro giai quyét thu tuc hanh chinh cho ngudi dan khi ¢6 nhu cau.

4. Tap trung hudng din cac thi tuc c6 nhu cau phat sinh nhiéu va da diéu
kién thyc hién tryc tuyén, gom:

- Tha tuc vé hé tich;

- Thu tuc vé dat dai, xay dung theo diéu kién va quy dinh hién hanh;
- Tha tuc ching thuc;

- Thu tuc bao tro xa hoi;

- C4c thu tuc lién quan dén nguoi cao tudi, ngudi khuyét tat;

- Céc thu tuc hanh chinh truc tuyén khac thudc tham quyén giai quyét cua
phuong.

IV. PE NGHI TO DAN PHO TANG HA, TRANH PAU PHOI HQP

Pé budi ho tro dat hiéu qua thiét thyc, Trung tdm Phuc vu hanh chinh cong
phuong dé nghi Ban chi iy Chi bo, T6 dan phd, cac chi hoi Poan thé caa TDP Tang
Ha, To dan phé Tranh DAu:

1.Thdng bao rong rai dén Nhan dan vé thoi gian, dia diém va noi dung hd
tro.

2. Phéi hop chuan bi dia diém Nha vin hoa, bao dam ban, ghé, dién, két ndi
Internet va cac diéu kién can thiét phuc vu nguoi dan.

3. Van dong Nhan dan mang theo dién thoai thdng minh va cac giay to, tai
liéu can thiéet lién quan dén tha tuc hanh chinh c¢6 nhu cau thuc hién dé dugc hudng
dan truc tiép.

4. Phéi hop voi Trung tdm Phuc vy hanh chinh céng phuong va To cong
nghé s6 cong dong; To6 hd trg trong sudt qué trinh t6 chic hd tro.

Trung tdm Phuc vu hanh chinh c6ng phuong Thach Khoi tran trong thong
bao va dé nghi Ban chi ty Chi bd, T dan phd, céac chi hoi Poan thé cia TDP Tang
Ha, T6 dan phd Tranh DAu phéi hop trién khai thuc hién ¢é Nhan dan biét, tham
gia va dugc ho tro./.

Noi nhan:

- Lanh dao UBND phuong (dé bao céo);
- Phong ban chuyén mén thuéc UBND phuofig;
- Ban chi uy Chi b, T4 dan phd, céc chi hoi
thé caa TDP Tang Ha, T6 dan phd Tranh DA

- T6 cong nghé s6 cong dong cia TDP Tang\&
Traph PAu;

- T6 hd tro; .. ) .
- L?ru:OTT%VHCC. Bui Thi Kim Tuyén

'GIAM POC
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