UY BAN NHAN DAN  CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG THACH KHOI Péc lap - Tu do - Hanh phiic
S6:263 /KH-UBND P. Thach Khéi, ngay 09thang 7 ndm 2026
KE HOACH

Trién khai cong tic bao vé quyén lgi ngudi tiéu dung giai doan 2026 - 2030
trén dia ban phwong Thach Khoi

Cin cir Ké hoach s6 250/KH-UBND ngay 06 thang 7 nim 2026 cta Uy ban
nhan dan thanh ph6 Hai Phong vé trién khai cong tac bao vé quyén loi nguoi tiu
dung giai doan 2026 - 2030 trén dia ban thanh phd Hai Phong;

Uy ban nhan dan phudng Thach Khoi ban hanh K& hoach trién khai cong tac
bao vé quyén loi nguoi tiéu dung giai doan 2026 - 2030 trén dia ban phudng, cu
thé nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- To chire trién khai kip thoi, dong bd, hidu qua cac nhiém vy, giai phap cua
Trung wong, Thanh ty, UBND thanh phd vé bao vé quyén loi nguoi tiéu dung; cu
thé héa cac nhiém vu thudc tham quyén cap phuong, phu hop diéu kién thuc tién
ctia phuong Thach Khoi sau sap xép don vi hanh chinh.

- Nang cao nhan thtre, trach nhiém cua cac co quan, don vi, can b9, cong
chtrc, céac to dan pho t6 chirc chinh trj - xa hoi, t chirc, ca nhan kinh doanh va
Nhan dan vé quyén, nghia vu cua nguoi tiéu dung; trach nhiém cua t6 chirc, ca
nhan kinh doanh trong cung cap hang hoa, dich vy an toan, dung chat luong, ding
thong tin cong bé.

- Tang cuong hiéu lyc, hiéu qua quan ly nha nudc tai co so; chu dong phong
ngira, phat hién, xtr 1y hodc kién nghi xtr ly cac hanh vi xdm pham quy®n lgi nguoi
tiéu dung, nhat 1 hang gia, hang kém chat lugng, hang khong ro nguon gbc xuat
X, gian 1an do luong, quang cdo sai su that, ltra ddo trén moi truong so, ban hang
khong tai dia diém giao dich thuong xuyén va hoat dong thuong mai doc lap
khong phai dang ky kinh doanh.

- Gop phan xay dung moi truong tiéu dung an toan, lanh manh, minh bach;
ctng ¢ niém tin cua nguoi dan, thuc day san xuat, kinh doanh, dich vu va thuong
mai trén dia ban phat trlen bén viing, gan voi chuyén d6i s, chuyén ddi xanh va
nhiém vy phat trién kinh té - x3 hoi ciia phudng.

2. Yéu ciu
- Bam sat Ké hoach s6 250/KH-UBND ngay 06/7/2026 cia UBND thanh
phd Hai Phong; xac dinh rd nhiém vy, co quan chu tri, co quan phdi hop, san
pham du ra, thoi gian thuc hién; bao dam phan céng khong chong chéo, dé theo
ddi, dé kiém tra.
- Gan cong tac bao vé quyén loi nguoi tiéu dung voi quan ly thi truong, an
toan thuc pham, tiéu chuan - do luong - chit luong, thuong mai dién tir, chuyén
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d6i s0, quan 1y ho kinh doanh, trat tu do thi, phong chong budn lau, gian lan
thuong mai va xay dung van minh do thi.

- Huy dong sy tham gia cta ca hé thng chinh tri & co so; phat huy vai tro
ciia Uy ban MTTQ Viét Nam phuong, cac doan thé, té dan phd, Ban cong tac
Mt tran, luc luong Cong an phuong va cong déng doanh nghiép, hd kinh doanh.

- Viéc tiép nhan, xir 1y phan anh, kién nghi, khiéu nai ctia nguoi tiéu dung
phai bao dam kip thoi, dung tham quyen cong khai, minh bach, co6 theo doi két
qua; nhiing vu viéc vuot thAm quyén phai kip thoi tong hop, bdo cdo co quan
cap trén xem xét, xu ly.

II.NHIEM VU, GIAI PHAP TRONG TAM

1. Pay manh tuyén truyén, pho bién chinh sach, phap luit vé bao vé
quyén loi nguoi tiéu dung

- Tuyén truyén sau rong Luat Bao vé quyén loi ngudi tiéu dung nam 2023,
Nghi dinh s6 55/2024/ND-CP, cac quyén co ban ciia ngudi tiéu dung, nghia vu
clia to chue, ca nhan kinh doanh; cha trong nhom nguoi tiéu dung yéu thé, nguoi
cao tudi, hoc sinh, nguoi it tiép can cong nghé so.

- Tuyén truyen k¥ nang nhan dién hang gia, hang khong rd ngudn gdc xuét
xt, hang kém chét luong, gian 1an do luong, hang héa vi pham nhin méc, quang
cao sai su that, hop déng mau/diéu kién giao dich bat loi, rti ro mua ban qua mang
xa hoi, san thuong mai dién ti, livestream ban hang.

- T6 chirc cac hoat dong hudng tng Ngay Quyén ctua Nguoi tiéu dung Viét
Nam 15/3 hang nim bang hinh thitrc pht hop: treo bang ron, dang tin trén Trang
thong tin dién ti/Zalo OA ciia phuong, hé thong truyén thanh, hdi nghi tuyén
truyén cho ho kinh doanh, 16ng ghép trong sinh hoat to dan phd, sinh hoat doan
thé.

- Van dong doanh nghiép, hop tac xa, ho kinh doanh thyc hién cam két kinh
doanh vi ngudi tiéu dung; niém yét gia, cong khai thong tin hang hoéa, bao dam
nguodn gbc xuat xtr, hoa don chung tir, chat lwong san pham, chinh sach doi tra,
bao hanh, bao v¢ thong tin cd nhan cua nguoi ti€u dung.

2. Nang cao hiéu qua tiép nhan, tw van, hd tro va giii quyét phan anh,
khiéu nai

- Thiét lap déu mdi tiép nhan ‘phan anh, kién nghi, khiéu nai cua nguoi tiu
dung tai B6 phan tiép nhan va tra két qua/Phong Kinh té; cong khai s dién thoai,
dia chi t1ep nhén, kénh phan anh truc tuyén ctia phuong, hudng din nguoi dan st
dung Tong dai tu van, hd tro nguoi tiéu dung 1800.6838 va cac kénh tiép nhan
ctia thanh phd khi dugc trién khai.

- T6 chuc tu van, hd tro nguoi tiéu dung chuan bi tai liéu, chung ctr, hoa
don, hinh anh, thong tin giao dich; hudng dan thuong luong, hoa giai giita ngudi
tiéu dung va to chtre, ca nhan kinh doanh trong pham vi phu hop, khong lam thay
chtrc ning giai quyét tranh chip cua co quan c6 thim quyén.

3. Tang cwong kiém tra, giam sat, xir ly vi pham theo thAm quyen
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- Xay dung ké hoach kiém tra, ph6i hop kiém tra hang nam d6i véi céc co
so kinh doanh hang hoa.

- Quan ly, kiém tra hoat dong cua ca nhan hoat dong thuong mai doc lap,
thuong xuyén, khong phai dang ky kinh doanh ngoai pham vi chg, trung tam
thuong mai; theo doi, tiép nhan thong bao, kiém tra hoat dong ban hang khong tai
dia diém giao dich thuong xuyén theo quy dinh.

4. Bao vé nguoi tiéu dung trong thwong mai dién tir, chuyén déi so va
chuyén d6i xanh

- Khuyén khich co so kinh doanh trén dia ban ung dung cong nghé sO trong
cong khai thong tin san pham, truy xuét ngudn gbc, chim soc khach hang, tiép
nhén phan héi, bao hanh; thye hién minh bach gia ca, chat lugng, nguén goc, trach
nhiém doi tra va bao mat thong tin ngudi tiéu dung.

- Long ghép tuyén truyén tiéu dung bén ving, uu tién san pham an toan,
than thién moi truong, tiét kiém nang luong, san pham OCOP/néng san rd nguon
gbc, han ché str dung san pham khong bao dam chét luong, anh huong stc khoe
va moi trudng.

I1l. KINH PHI THU'C HIEN

Kinh phi thyc hién Ké hoach duoc bd tri tir ngudn ngan sach nha nuoc theo
phéan cap hién hanh; kinh phi long ghép trong cac chuong trinh, ké hoach vé phat
trién kinh té - xa hoi, chuyén doi s, an toan thuc pham, tuyén truyen phd bién
gido duc phap luat, quan 1y thi truong, trat ty do thi va cac ngudn kinh phi hop
phap khac theo quy dinh.

IV. TO CHUC THUC HIEN

1. Phong Kinh té

La co quan thudng truc, chil tri tham muu UBND phuong trién khai Ké
hoach; huéng dan, don ddc céac co quan, don vi, t6 dan phé thuc hién nhiém vu
duogc giao; tong hop kho khin, vudng mac, dé xuat giai phap xtr Iy. Tong hop béo
céo dinh ky, dot xudt vé két qua thyc hién giri UBND phuong, S¢ Cong Thuong
va co quan cO tham quyén theo yéu cau. Chu tri phéi hop véi trung tam Dich vu
su nghiép cong td chirc tuyén truyen tryc quan, tuyén truyén trén hé thong truyén
thanh, trang thong tin dién tir, nén tang s6 ctia phudng.

2. Cong an phudng

Chu dong nam tinh hinh, phat hién, ddu tranh v&i cac hanh vi lira dao, chiém
doat tai san cua nguoi tiéu dung, nhat 1a trén khong gian mang, thuong mai dién
t&r, mang xa hoi; phdi hop kiém tra, xtr Iy hanh vi vi pham theo tham quyén. Phéi
hop bao dam an ninh, trat ty trong cac dot kiém tra, , tuyén truyén, xir 1y vi pham;
tiép nhan, xtr Iy tin bao t6i pham lién quan dén quyén loi nguoi tiéu dung.

3. Phong Xay dung, Nong nghi€p va Moi truong

Phéi hop quan 1y chat lugng vat tw ndng nghiép, san pham ndng, 1am, thiy
san; tuyén truyén truy xudt ngudn gdc, tiéu dung xanh, bao vé mdi trudng trong
san xuat, kinh doanh, tiéu dung.
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Phéi hop trong kiém tra, xir 1y cac diém kinh doanh vi pham trat tu do thi,
lan chiém long dudng, via hé, gdy mat vé sinh méi truong, anh huong dén quyén
lgi va an toan cua nguoi tiéu dung.

4. Trung tim dich vu sw nghiép cong

Ph01 hop Phong Kinh té, cac t6 dan phd ddy manh tuyén truyen tryc quan,
tuyén truyen trén hé thong truyén thanh, Trang thong tin dién tir, nén tang s6 cua
phuong; 1dng ghép ndi dung bao v¢ quyen loi nguoi tiéu dung voi tuyén truyén
phap luat, xay dung nép sdng vin minh d6 thi, tuyén truyén cho nhom nguoi tiéu
dung yéu thé, hoc sinh, ngudi cao tudi; huéng din k¥ niang nhan dién rui ro tiéu
dung trén moi truong dién tur.

5. Pé nghi Uy ban MTTQ Viét Nam phuong va cac té chirc chinh tri -
xa hoi

Phéi hop tuyén truyén, van dong doan vién, hoi vién, Nhan dan thuc hién
quyen va nghia vu cua nguoi ti€u dung; tham gia giam sat viéc thyc hién phap
luat vé bao vé quyén loi nguoi tiéu ding & co s, tham gia hoa giai, tuyén truyén,
van dong doanh nghiép, ho kinh doanh nang cao trach nhiém xa hoi.

6. Cac to6 dan pho

Tb chitc tuyén truyén, pho bién ndi dung Ké hoach dén Nhan dan; nim bat
tinh hinh kinh doanh hang hoa, dich vu trén dia ban; kip thoi phan anh cac dau
hiéu vi pham, diém ban hang khong rd nguén goc, quang céo sai sy that, lira dao
nguoi tiéu dung, van dong ho kinh doanh, ca nhan kinh doanh ky cam két tuan
thu phap luat, kinh doanh vén minh, bao dam quyén loi nguoi ticu dung.

Trén day 13 ké hoach trién khai cong tac bao vé quyén lo1 nguoi tiéu dung
giai doan 2026-2030 trén dja ban phuong Thach Khoi. Y&u cau cac co quan, don
vi, cac td dan phé nghiém tac trién khai thuc hién. Trong qua trinh thuc hién néu
c¢6 kho khin, vudng mic, kip thoi phan anh vé UBND phudng qua Phong Kinh té
dé tong hop, tham muu UBND phuong xem xét, chi dao./.

Noi nhin: TM. UY BAN NHAN DAN
- Thuong tryc Pang iy phudng; CHU TICH

- Chu tich, cac PCT UBND phuong; *
- Uy ban MTTQ VN phuong va cic doan thé;
- Cac phong KT, XDNN&MT

- Cong an phuong;

- Cac t6 dan phd;

- Luu: VT, KT.

Tang Van Quan
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