UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

PHUONG THACH KHOI Déc 1ap - Tw do - Hanh phuc
S6:1449QD-UBND Thach Khoi, ngay 1&hang 7 ndm 2026
QUYET PINH

Ban hanh Chinh sach chit lwgng va Muc tiéu chat lwgng nim 2026
cia Uy ban nhian din phwong Thach Khoi

CHU TICH UY BAN NHAN DAN PHUONG THACH KHOI

Can cir Ludt Té chirc chinh quyén dia phwong ngdy 16/6/2025;

Can cur Quyét dinh so 19/2014/0D-TTg ngay 05/3/2014 cua Thu tudong
Chinh ph vé viéc dp dung Hé thong quan Iy chdt lwong (HTOLCL) theo Tiéu
chudn quéc gia TCVN 1SO 9001:2008 vao hoat dong cua cdc co quan, t6 chirc
thuoc hé thong hanh chinh nha nuoc;

Can cit Thong tw s6 26/2014/TT-BKHCN ngay 10/10/2014 ciia Bé truéng Bé
Khoa hoc va Cong nghé quy dinh chi tiét thi hanh Quyét dinh s6 19/2014/0D-TTg;

Can cir Ké hoach sd 43/KH-UBND ngay 30/01/2026 ctia Uy ban nhdn dan
phuwong Thach Khéi vé trién khai xdy dung va dp dung, duy tri, cai tién Hé thong
quan 1y chat leong theo tiéu chudn quéc gia TCVN ISO 9001:2015 tai Uy ban
nhan dan phuwong Thach Khoz nam 2026;

Can cwe Quyel dinh s6 1393/0P-UBND ngay 08/7/2026 ciia UBND phuong
Thach Khoi ve viéc ki¢n toan Ban Chi dao xdy dung, dp dung, duy tri va cai tién
Hé thong quan 1y chdt lwong theo tiéu chuan TCVN ISO 9001:2015 tai UBND
phuong Thach Khoi,

Theo dé nghi ciia Truéng phong Kinh té.
QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay 1a Chinh sach chét luong va
Muc tiéu chat lugng nim 2026 cia Uy ban nhan dan phuong Thach Khoi.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Piéu 3. Chanh Vian phong HDND va UBND phuodng, Trudng cic phong
chuyén mén, don vi thuc UBND phuong, Ban Chi dao xay dung, ap dung, duy tri va
cai tién He thdng quan 1y chat luong theo Tiéu chuan qudc gia TCVN ISO 9001:2015
va cac t6 chire, ¢4 nhan co lién quan chiu trach nhiém thi hanh Quyet dinh nay./.

Noi nhin: = CHU TICH
- S& Khoa hoc va Cong ngh¢; SAdP= N

- Chi cuc TBC;

- Chu tich, cac PCT UBND phuong;

- Céc phong, don vi thugc UBND phuong;
- Nhu diéu 3;

- Luu: VT, KT.

Tang Van Quan



UY BA CNH AN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHU’Q”W‘ THA hH KHOI Poc 1ap - Tw do - Hanh phuc
L2\ - ’
X Q_,/ MUC TIEU CHAT LUQNG NAM 2026
(Kém theo Quyét dinh s61449/0P-UBND ngayl5. thang 7 ndm 2026
cua UBND phuong Thach Khoi)

7 Uy ban nhan dan phudng Thach Khoi dé ra muyc tiéu chat luong nam 2026,
cu thé nhu sau:

71. Phan d4u hoan thanh IQO% chi ti@u ké hoach va cac nhiém vu nam 2026
dugc Uy ban nhan dan thanh pho giao va Uy ban nhan dan phuong d¢ ra.

2. 100% can bo, qéng chtrc, vién chuc, nguoi lao dong thuc hién nghiém
ky cuong hanh chinh; ti€p tuc nang cao nang luc, nhan thirc cua do1 ngii can bo,
cong ch&c, vién chutrc, phat huy tinh than trach nhiém phuc vu Nhan dan, hoan
thanh t6t mo1 nhiém vy dugc giao.

3. Phéq dau 100% hd so dugc giai quyét dung han va trudc han; trong d6
ty 1€ gidi quyét trude han dat to1 thiéu 90%.

4. Bao dam 100% van ban dén c6 quy dinh thoi han giai quyét duoc theo
do1, don doc va xur ly ding thot han.

5. 100% thi tuc hanh chinh thudc thim quyén giai quyét cua UBND

phuong duogc duy tri trong Hé théng quan 1y chét luong theo Tiéu chuan qubc gia
TCVN ISO 9001:2015.
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PHU’Ol\_”_ THACH KHOI Poc 1ap - Tw do - Hanh phuc

w7 12

“2:7" CHINH SACH CHAT LUONG
(Kem theo Quyét dinh s01449/0D-UBND ngay 15 thang 7 nam 2026

cua UBND phuong Thach Khoi)

Voi phuwong cham:

CONG KHAI - MINH BACH - PUNG PHAP LUAT - THUAN LOI -
HIEU LUC - HIEU QUA

Uy ban nhan dan phuong Thach Khéi xac dinh:
TAM NHIN:

- Huong t61 xay dung mot co quan hanh chinh nha nudc hién dai, chuyén
nghiép, hoat dong hi¢u luc, hiéu qua, dap rng y€u cau phat trién trong nén kinh
t€ thi truong va phu hop vo1 dinh hudng, chu treong cua Dang va Nha nude trong
giai doan phat trién moi.

- G6p phan tich cuc vao su phat trién kinh té - xd hoi cua thanh phé.

CAM KET:

Nham thue hién tim nhin trén, toan thé can bo, cong chirc, vién chirc Uy
ban nhan dan phuong Thach Khoi cam két:

1. Thyc hién nghiém tic va day du cac quy dinh cta phéap luat; chap hanh
chu truong, duong 161 cua Pang va chinh sach cua Nha nudec.

2. Xay dung, duy tri va cai tién Hé thong quan 1y chéat luong theo Tiéu
chuan quoc gia TCVN ISO 9001:2015 trong hoat dong quan ly nha nudc va cung

cap dich vu hanh chinh cong, bao dam phu hop véi yéu cau thuc tién cua dia
phuong.

3. Khong ngirng nang cao chat lwong cong tac quan 1y, giam thiéu cac sai
s6t, raii ro trong qua trinh giai quyét cong viéc; nang cao hiéu qua giai quyét thi
tuc hanh chinh va cong tac chi dao, diéu hanh.

4. Quan ly, st dung hi¢u qua cac nguén luc, thuc hanh tiét kiém, chéng
lang phi, gbép phan sir dung hiéu qua ngan sach nha nudec.
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