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PHUONG THACH KHOI Péoc lap - Tu do - Hanh phc
S6:20 /KH-UBND Thach Khéi, ngay 15 thang 01 nam 2025
KE HOACH

Thuec hién viéc tiép nhan va tra két qua giai quyét tha tuc hanh chinh
tai nha cho cac ddi twong khong co kha ning di lai c6 nhu cau, dé nghi
trén dia ban phwong Thach Khoi

Thuce hién Nghi dinh sé 118/2025/ND-CP ngay 09/6/2025 caa Chinh phu vé
thuc hién tha tuc hanh chinh theo co ché Mot cira, mot cira lién théng tai Bo phan
Mot ctra va Dich vu cdng quéc gia; Can ctr Thong tu 03/2025/TT-VPCP ngay 15
thang 9 nim 2025 cua Bo truong, Chu nhiém Vin phong Chinh pha huéng dan
thi hanh mot s6 noi dung caa Nghi dinh sé 118/2025/ND-CP ngay 09 thang 6 nim
2025 cua Chinh phu vé thuc hién thi tuc hanh chinh theo co ché mot cira, mot cira
lien théng tai Bo phan Mot ctra va Cong Dich vy cong quéc gia; Ké hoach s6 02-
KH/BCDTW, ngay 19/6/2025 ciia Ban Chi dao Trung uong vé thuc day chuyén
d6i s6 lién thong, ddng bd, nhanh, hiéu qua dap ang yéu cau sap xép to chic bo
may cua hé théng chinh tri;

Can ctir Quyét dinh s6 5049/QD-UBND ngay 11/12/2025 cia UBND thanh
phd Hai Phong ban hanh bo tiéu chi, Bang thang diém va quy trinh xét cong nhan
“Chinh quyén than thién” cap phuong trén dia ban thanh phé Hai Phong;

Thuc hién muc tiéu ting cuong hd tro cac nhom ddi tuong yéu thé; dong
thoi gop phan nang cao mirc d6 hai 10ng ciia ngudi dan gan vai viéc van hanh mo
hinh chinh quyén dja phuong hai cip, Uy ban nhan dan phuong Thach Khoi xay
dung K& hoach trién khai thuc hién viéc tiép nhan va tra két qua giai quyét thu tuc
hanh chinh tai nha cho cac d6i twong yéu thé khdng cé kha nang di lai khi ¢6 nhu
cau, dé nghi trén dja ban phuong nhu sau:

I. MUC TIEU

- Pay manh trién khai céng tac cai cach thi tuc hanh chinh (TTHC) theo céac
van ban, chuong trinh, ké hoach, dé an da duoc Chinh phu, Thu tuéng Chinh phu,
UBND thanh phé ban hanh, bao dam thuc hién cd két qua, hoan thanh cac muc
tiéu, nhiém vu va giai phap dé ra trong nam 2026. Ting ty 1&é ho so duoc nop truc
tuyén, khuyén khich nguoi dan st dung Cong Dich vu cong Quéc gia, Hé thong
thong tin giai quyét tha tuc hanh chinh tap trung caa cac Bo trong thuc hién cac
thu tuc hanh chinh. Xay dung mét nén hanh chinh dan chu, chuyén nghiép, hién
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dai, hiéu lyc, hiéu qua, than thién. Lan toa tinh than chuyén di s6, gop phan xay
dung chinh quyén s6 - x& hoi s6 - cong dan sé trén dia ban phuong.

- Tao diéu kién thuan lgi dé cong dan, t6 chac va doanh nghiép thuc hién tha
tuc hanh chinh tai chd, thiic day chuyén ddi s6 co sd. Khang dinh phuong cham
“Lay sy hai long cta ngudi dan lam thude do hiéu qua cong viéc”, gop phan thuc
hién thanh cbng muc tiéu cai cach hanh chinh nam 2026 ma Chinh phu va thanh
phé Hai Phong dé ra “khong dé ai bi bo lai phia sau” trong hanh trinh tiép can
dich vu cong truc truyén.

Il. YEU CAU

- Viéc trién khai Ké hoach dam bao phéi hop chit ché véi phong chuyén mon
thuoc UBND phuong, t6 dan phd va cac don vi lién quan nham théng nhat trong
t6 chirc thuc hién. Néu cao tinh than trach nhiém caa ngudi ding dau cac don vi,
phong chuyén mdn trong chi dao thyc hién, wu tién nguodn luc trién khai va xéac
dinh két qua trién khai ké hoach nay 14 mot trong céc cin ctr dé danh gia két qua
thuc hién nhiém vu cai cach TTHC, kiém soat TTHC niam 2026.

- Viéc to chirc cac hoat dong hd tro phai gan voi nhu cau thuc tién cia ngudi
dan, tranh tring lap, dam bao viéc to chuc trién khai hiéu qua, phu hop véi diéu
kién thyc té timg dia ban.

- Quy trinh huéng dan, hd trg, sé hoa hd so phai tuan thi cac quy dinh vé
bao mat thong tin ca nhan, an toan dit liéu va an ninh mang. B4 tri nhan sy pha
hop, dugc dao tao, tap huin vé ki nang nghiép vu va cong nghé; ddng thoi huy
dong sy tham gia hd tro cua cac to chirc doan thé, tinh nguyén vién tai dia phuong.

- Cén b, cbng chuec, vién chic, nhan vién va cac luc lugng khac tham gia
phai c6 tinh than trach nhiém, thai d6 chuan muc vin hoa Gng xu, k¥ ning giao
tiép hanh chinh tét, hudng dan tan tinh, dé hiéu.

- Kip thoi phan anh nhitng van dé phat sinh, kho khan, vuéng mac trong qué
trinh thuc hién d& UBND phuong xem xét, chi dao.

111. NOI DUNG

1. Béi tugng duoc UBND phuong Thach Khéi tiép nhan va tra két qua tai
nha can dam bao cac diéu kién sau:

- La cong dan dang cu tra trén dia ban phuong Thach Khéi thugc mot trong
cac nhom ddi tugng sau:

- Thuong binh, bénh binh nang khéng co6 kha nang di lai;
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- Ngudi khuyét tat, nguoi dm dau, nguoi mic bénh hiém nghéo, nguoi gia
yéu c6 don khong noi nuong tua khdng c6 kha ning di lai;

2. Thoi gian thuc hién: Bat dau trong thang 1 nam 2026.

3. Pia diém thuc hién: Phuc vu tai nha cac ddi tuong tai muc 111.1 cua Ké
hoach nay.

4. Danh muc TTHC thuc hién trong Ké hoach nay: Cac TTHC thudc tham
quyén giai quyét cia UBND phuong Thach Khéi.

5. Quy trinh thyuc hién tiép nhan va tra két qua giai quyét TTHC

- Cac d6i twong thuéc muc 111.1 cuia Ké hoach nay lién hé véi can bd chuyén
vién Trung tdm Phuc vu hanh chinh céng hoac lién hé véi cac dong chi BTCB Tb
truong, T6 pho To dan phd dé dang ky nhu cau vé viéc giai quyét TTHC.

(C6 danh sach kem theo)

- Cong chuc phu trach tiép nhan hd so cua Trung tam Phuc vu hanh chinh
cong lién hé véi cong dan dé nam bat thong tin, huéng dan céng dan chuan bi ho
so va hen ngay, gio t6i nha dé hd tro va tiép nhan hd so.

- Sau khi tiép nhan thong tin tir Trung tAm Phyc vy hanh chinh cong phudng,
cong chuc co lién quan lién hé cac ddng chi BTCB, T6 truong va To6 pho To6 dan
phd, T6 cdng nghé sé cong dong dén dia chi nguoi dan dang ky thuong tri hd tro
cong dan kiém tra thanh phan ho so, dién théng tin vao cac biéu mau theo quy
dinh, hd tro ké khai, s6 hoa hd so va hd tro ngudi dan nop hd so truc tuyén trén
moi trudng dién tir v6i phuong cham “Chinh quyén phuc vu”.

- Péi véi hd so TTHC ndp truc tiép, cdng chuc co lien quan hoic d6i Ung
ctru su ¢ giai quyét TTHC, To hd tro thuc hién TTHC va T6 cong nghé s6 cong
dong s& thuc hién tiép nhan ho so tir nguoi dan va ban giao ho so vé bo phan tiép
nhan Trung tdm Phuc vu hanh chinh cong phuong.

- Két qua giai quyét TTHC dién tir duoc tra cho nguoi dan trén Cong Dich
vu cdng qubc gia hoic Hé théng thong tin giai quyét TTHC thanh phd hoic hé
thng tap trung cua cac Bo, trir trudng hop TTHC theo quy dinh caa phap luat
chuyén nganh phai c6 mat dé tryuc tiép nhan két qua.

- Két qua giai quyét TTHC bang ban giay duoc giri dén nguoi dan théng qua
Dich vu buu chinh cong ich; T6 cdng nghé sé cong dong noi ngudi dan dang ky
thuong trd.

- Quy trinh giai quyét TTHC, thoi han giai quyét, mac thu phi, 18 phi thuc
hién theo quy dinh cua phéap luat.



IV. TO CHUC THUC HIEN

1. Trung tdm Phuc vu hanh chinh cong phwong

- Duy tri nhém Zalo “Hb tro giai quyét TTHC” cua phuong dé theo ddi, don
dbc viéc thuc hién (thanh phan: Cha tich UBND phuong, Phd Cha tich UBND
phuong, lanh dao va chuyén vién Trung tdm Phuc vu hanh chinh céng, chuyén
vién céc phong thuoc UBND phudng, cac dng (ba) BTCB, T6 truong, T6 pho
TDP, Té hd trg, T6 cdng nghé s6 cong dong...).

- Phéi hop véi cac phong chuyén mén thuge UBND phuong trong viéc tiép
nhan va tra két qua ddi voi TTHC thudc tham quyén giai quyét cia UBND phudong
Thach Khoi, dam bao dting quy trinh, quy dinh.

- La dau méi tiép nhan phan anh kién nghi tir nguoi duoc phuc vy, ca nhan,
t6 chtic vé viéc giai quyét thu tuc hanh chinh cua phuong.

2. Van phong HDND-UBND phudng

Phéi hop véi Trung tdm Phuc vy hanh chinh cong phuong thuc hién trién
khai ké hoach.

3. Phong Vin héa - X4 hi phuong

- Phéi hop véi Trung tdm Phuc vu hanh chinh cong phuong thuc hién trién
khai ké hoach.

- Ra so4t cac d6i tugng thudc déi tugng nguoi co cong vai Cach mang, nguoi
yéu thé, cac truong hop bat kha khang khdng c6 kha nang di lai, ¢6 nhu cau, dé
nghi hd trg dé dua vao danh séch.

4. Phong Kinh té, Ha ting va Po thi phwong

Xay dung bo tri nguon kinh phi dé hd tro trién khai ké hoach dat hiéu qua.

5. Trung tadm Dich vu sw nghiép cong phwong

Tuyén truyén, thuc hién ké hoach nay rong rai dén cac co quan, don vi truc
thugc, cac to dan phd trén dia ban phuong, ding tai trén Cong thong tin dién tu
cua phuong.

6. Cac bo phan chuy@n mén khac phdi hop chit ché véi Trung tm Phuc vu
hanh chinh cong phuong trong viéc tiép nhan va tra két qua doi véi TTHC thudc
tham quyén, dam bao dung quy trinh, quy dinh.

7. Bé nghi Uy ban MTTQ Viét Nam, cac t6 chuc chinh tri - x4 hoi tuyén
truyén cho doan vién, hoi vién va Nhan dan vé ké hoach nay; phéi hop cling voi
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cac phong ban chuy@n mén va cir chuyén vién tham gia T6 hd tro giai quyét tha
tuc hanh chinh.

Trén day 1a ké hoach trién khai thuc hién viéc tiép nhan va tra két qua giai
quyét thu tuc hanh chinh tai nha cho cac ddi tugng yéu thé khdng cé kha nang di
lai khi c6 nhu cau, dé nghi trén dja ban phuong Thach Khéi. Bé nghi cac phong
ban thugc UBND phuong, cac don vi, ban nganh doan thé, cac to dan phé va to
cdng nghé sé cong ddng, bd phan chuyén mén khac c6 lién quan nghiém tuc trién
khai thuc hién./.

Noi nhén: o KT.CHU TICH

- UBND thanh pho (dé béao céq); PHO CHU TICH

- Trung tdm PVHCC thanh pho; P )

- TT Dang ty, TT HDND phuong; o =W

- Lanh dao UBND phuong; I3 7 0 \\ \\‘ : (

- MTTQ, cac doan thé cap phuong; E\"{ oy {‘J{,{/L f{/.('_q___ -
- Céac phong chuyén mén; __\-—‘l:ﬁﬂ

- C4c td cong nghé sé cong ddng; N x 2

- Trung tdm PVHCC phuong; Pham Ngoc Son

- Cong thong tin dién tir phuong;
- Luu: VT.
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i D ANH xACH

Can b, chuyén vién Tirung tam Ph c vu hanh chinh cong va cac Té
dan phé dé Nhan dan lién he\gmm quyet TTHC tai nha cho cac ddi twong
khéng c6 kha ning di lai co nhu cau, dé nghi trén dia ban phuong

(Kém theo Ké hoach sé 20 / KH-UBND cuiia UBND phurong)
1. Can bg chuyén vién Trung tam Phuc vu hanh chinh cdng phwong

STT | Ho va tén

Chiic vu, linh vuc phu trach

S6 dién thoai

1 Bui Thi Kim Tuyén

Uy vién BTV, Giam d6c Trung
tim Phuc vu hanh chinh céng
phuong

0906.174.681

2 Nguyén Xuén Bién

Phé Giam d6c Trung tim Phuc vy
hanh chinh cong phudng

0982.008. 655

Chuyén vién Van phong HDND-

3 Lé Van Giang UBND phuong - Phu trach linh 0327.568.168
vuc chung thuc- ho tich
x : . Chuyén vién Phong Van hoa — X&
N Th h X
4 Nggye” L Quynh o hwong - Phu trich linh vuc | 0383.848.284
J Vin hoa - Xa hoi
Chuyén vién Trung tam Phuc vu
s hanh chinh céng phuong - Phu
> Pham Thi Thuy trach Kiém soat thu tuc hanh 0976.964.382
chinh, ké todn Trung tam
Chuyén vién Phong Kinh t& Ha
6 | DPam Vin Thao tang va BO thi phuong - Phutrach | 5q55 375 o5
linh vuc bat dai, Xay dung, moi
truong va dang ky kinh doanh
Chuyén vién Trung tam Phuc vu
7 X s hanh chinh céng phuong - Phu
Nguyen Thi Thuy trach Kiém soat thu tuc hanh 0979.383.216
chinh
2. Danh sach 6ng (ba) BTCB, Té truwéng, Té pho Toé dan pho
STT | Todan phé Ho tén Chirc danh Sé dién thoai
01 Thanh X& Pong Bic Hop | BTCB, T6 truong | 0398.135.929
DPong Puc Mua T6 pho 0374.241.691
02 Qua B Nguyén Van Hién | BTCB, Té trwong | 0936.471.509
Nguyén Ngoc T6 pho 0335.353.566

Khang
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03 Pong Lai Pham Vin Nhuan | BTCB, T6 truong | 0858.045.388
Pham Van Trinh T phd 0366.505.859
04 | Tang Thwong | Nguyén Vin TG | BTCB, To truong | 0383.939.935
Nguyén Vin Poi T6 pho 0393.412.499
05 Phi Triéu Tran Vin Doanh BTCB 0978.375.485
Tran Thi Phang T6 truong 0328.927.778
Nguyén Vin Quan T6 pho 0392.187.485
06 Nghién Phan Tang Thi Loan BTCB 0904.438.430
Nguyén Thi Huong T6 truong 0375.136.890
Nguyén Thi Tién T6 pho 0916.956.444
07 Tranh Dau Ho Van Thinh BTCB 0376.288.521
Lé Vian Manh T6 truong 0976.676.292
Vii Thi Lam T6 pho 0348.487.626
08 Tang Ha Tang Vian Bach BTCB 0963.742.951
Vii Vin Bay T6 truong 0973.881.190
Tang Vin Thir T6 pho 0963.386.928
09 Pong Bao Tang Thi Liéu BTCB 0393.822.973
Tang Vin Khién T4 truong 0365.986.471
Phan Vian Chinh T pho 0904.273.383
10 Nguyén Xa Nguyén Vian H6 | BTCB, T4 truong | 0981.662.268
Nguyén Thi Nhan T6 pho 0376.397.765
11 L& Quan Nguyén Vin Nhi BTCB 0345.972.668
Pham Quang T trudng 0975.245.497

Truong
Pham Quang Bién T6 pho 0982.576.051
12 Trai Tho Nguyén Vian La BTCB 0984.867.317
Pham Quang T trudng 0968.097.936

Chinh
13 Phi Tho Pham Thanh Sang BTCB 0988.553.982
Pam Vian Duy T6 truong 0382.413.021
14 Phi Tao Pam Hai Ha BTCB 0904.170.443
Tran Xuan Bac T6 truong 0902.087.245
Nguyén Thi Hoi T6 pho 0982.526.479
15 Thai Binh Trinh Van Luan | BTCB, T6 truong | 0977.992.766
16 Tran Noi DPao Van Giap | BTCB, Té truong | 0979.446.598
17 S61 Pham Quang Thai | BTCB, t6 truong | 0364.884.886
18 S6 2 Pam Thanh Lap BTCB 0396.333.340
Pham Vin Hoa T6 truong 0389.360.108
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