UBND XA TAN MINH CONG HOA XA HQI CHU NGHIA VIET NAM

TRUNG TAM PHUC VU HCC DPoc lap - Tw do - Hanh phc
S6:02  /TB-TTPVHCC Tan Minh, ngay 05 thang 3 nam 2026
THONG BAO

Vé viéc trién khai tinh ning “Lay s6 thir tu giai quyét TTHC truc tuyén”
trén Zalo Mini App x& Tan Minh, TP Hai Phong

Thuc hién chu truong déy manh chuyén ddi sd, cai cach hanh chinh va hién
dai hoa nén hanh chinh theo chi dao ctia Uy ban nhan dan thanh ph6 Hai Phong;
can ctr K& hoach kiém soat thi tuc hanh chinh va thuc hién co ché mot cira, mot
cta lién thong ndm 2026; nham nang cao chat luong phuc vy, tao diéu kién thuan
lgi cho td chire, ca nhan trong thuc hi¢n tha tuc hanh chinh, giam thot gian cho
doi, han ché tap trung dong nguoi tai BO phan Mot cira, tung budc xay dung chinh
quyén sd tai dia phuong.

Trung tim Phyc vu hanh chinh cong xa Tan Minh tran trong théng bao vé
vi€c trién khai tinh nang “Lay so thir tw gidi quyét TTHC truc tuyén” trén Zalo
Mini App xa Tan Minh, thanh pho Hai Phong cu thé nhu sau:

1. Thoi gian trién khai: Bat dau tir ngay 06/02/2026.
2. Hinh thirc thyue hién

Nguoi dan co thé lay s6 thir tu giai quyét thi tuc hanh chinh tryc tuyén
thong qua Ung dung Zalo - Mini App x4 Tan Minh, thanh phé Hai Phong

Tai duong link: https://zalo.me/s/2615724619226501278/
3. Cach thirc thuc hién

Budc 1: Mo ing dung Zalo trén dién thoai.

Budc 2: Tim kiém “Mini App xa Tan Minh TP Hai Phong” hoic truy cip
duong link.

Budc 3: Chon muc “Ping ky 13y s6 dich vu cong” (Pat so truc tuyén).
Budc 4: Chon linh vuec, thi tuc, ngdy va khung gid dén 1am viéc.
Budc 5: Nhan ma sd tha ty va ma QR xac nhan.

Nguoi dan dén Trung tdm phyc vu hanh chinh cong trudce gio hen khoang
10 -15 phut @€ quét ma QR va lam thu tuc theo hudng dan.

4. Luuy

Truong hop qué thoi gian hen ma céng dan khong dén lam thi tuc, hé théng
s€ tu dong huy s6 da dat trudce do.

Trung tAm van duy tri hinh thuc léy sb truc tiép tai quﬁy phuc vu dé hd tro
nguoi cao tudi, ngudi khong sir dung dién thoai thong minh.


https://zalo.me/s/2615724619226501278/

Viéc trién khai tinh ning 13y s6 truc tuyén han ché tinh trang tip trung déng
nguoi tai mot thoi diém, tiét kiém thoi gian cho doi cho t6 churc, ca nhan va nang
cao cht luong phuc vu Nhan dan. Dé nghi cac co quan, don vi, can by, cong chirc
tang cuong tuyén truyen rong rdi, nhom Zalo cong dong va cac hinh thirc phu hop
dé Nhan dan biét, tiép can va thuc hién.

Trung tam phuc vu hanh chinh cong xa Tan Minh tran trong thong bao./.

Noi nhan: KT: GIA’M DQC
- TTPU-HPND xi; PHO GIAM POC
- CT, cac PCT UBND x3;
- Céc phong: KT, VHXH x§;
- Van phong HDND&UBND x3;
- Trung tdm DVSNC x&;
- Céan bo, cong chuc TTPVHCC x&;
- Luu: VT.

Vii Viin Truong
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