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THONG BAO

) Vé viéc phan cong cong chirc truc Zalo page, Facebook page,
s0 di¢n thoai dwong diy nong dé ti€p nhin y kién phan anh, gop y
cua nguwoi dan, to chirc va doanh nghiép

Thuc hién Quyet dinh s6 5049/QD-UBND ngay 11/12/2025 cta Uy ban
nhan dan thanh phé vé viéc ban hanh B9 tiéu chi, bang thang diém va quy trinh
xét cong nhan “Chinh quyén than thién” cap x4 trén dia ban thanh phd Hai Phong;
Ké hoach s6 78/KH-UBND ngay 12/02/2026 cta Uy ban nhan dan xa Tan Ky;

Nham tang cuong cong khai, minh bach trong hoat dong cua by may chinh
quyen nang cao hiéu lyc, hiéu qua quan 1y nha nudc; thé hién quyét tim xay dung
nén hanh chinh ky cuong, liém chinh, hanh dong phuc vu Nhéan dén; kién quyét
phong ngira, ngan chan va xir Iy nghiém cac hanh vi gy phién ha, sach nhiéu, tiéu
cuc trong qua trinh thuc thi cong vuy; déng thoi chu dong, kip thoi tiép nhan va xu ly
dat diém cac thong tin phan anh, kién nghi cua t6 chirc, c4 nhan lién quan dén hoat
dong cua Pang, chinh quyén x4, Uy ban nhan dén xa thong bao phan cong cong chirc
truc Zalo page, Facebook page, s6 dién thoai duong day néng dé tiép nhan ¥ kién
phan 4nh, gop ¥ ctia nguoi déan, t6 chiic va doanh nghiép, cu thé nhu sau:

1. Phin cdng cdng chirc truc Zalo page, Facebook page, sé dién thoai
dwong diy néng dé tiép nhan y Kién phén anh, gép ¥ ciia ngudi dén, to chire
va doanh nghiép

1.1. Phan cong 6ng Trinh Dirc Chién, C6ng chtrc Phong Vin hoa - Xa hoi,
truc Zalo page co tén: Uy ban nhan déan xi Tén Ky Hai Phong; Facebook page
cO tén: Thong tin xa Tan Ky, TP Hai Phong dé tiép nhan y kién phan anh, gop
¥ ctia nguoi dan, to chirc va doanh nghiép.

1.2. Phan cong 6ng Pham Buc Son, Pho Chanh Van phong HDND-UBND
truc s6 dién thoai duong day néng dé tiép nhan ¥ kién phan anh, gop y cta nguoi
dan, t6 chtic va doanh nghiép.

2. Trach nhiém thyc hién

2.1. Cong chirc dwoc phdn cong co trach nhiém:

- Thudng xuyén theo ddi, chit dong ndm bat tinh hinh; kip thoi tiép nhan day
du cac thong tin phan anh, kién nghi, gbp ¥ cta to chirc, ca nhan va doanh nghiép
thong qua cac kénh tiép nhan theo quy dinh; bao dam khong dé xay ra tinh trang
cham tré, bo sot thong tin;

- Chu dong tong hop, phan loai ndi dung phan 4nh, kién nghi; kip thoi bao
cao, tham muu Lanh dao Uy ban nhan dan xi xem xét, chi dao giai quyét theo
dung tham quyen va quy dinh cta phap luat; dong thoi dé xuét cac giai phap xir
1y phu hop ddi véi tu’ng ndi dung cu the;

- Thyc hién viéc phan hoi, cung cap thong tin vé két qua xir Iy dén nguoi
dan, t6 chirc va doanh nghiép theo tham quyén hodc sau khi c6 y kién chi dao cta
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Lanh dao Uy ban nhan dan xa; bao dam ndi dung phan hoi rd rang, chinh xéc, day
du, ding quy dinh, gép phan nang cao chat lugng phuc vu va sy hai long cia
nguoi dan, td chirc, doanh nghi¢p trén dia ban.

2.2. C4c phong, co quan, don vi thugc Uy ban nhén din xa:

Cac phong, co quan, don vi thudc Uy ban nhan dan xi c¢o trach nhiém néu
cao tinh than chu dong, phéi hop chat ché trong qua trinh thuc hién nhiém vu; kip
thdi cung cap ddy di thong tin, tai lidu lién quan va tham muu Uy ban nhan dan
xd xem xet, xur Iy cac n6i dung phan anh, kién nghi thugc linh vuc duge phan cong
quan ly. Viéc giai quyét phai bao dam dung thAm quyén, dang quy dinh ctia phap
luat, dong thoi dap ung yéu cau phuc vu Nhan dan mot cach kip thoi, hiéu qua,
g6p phan nang cao chat luong quan 1y nha nudc trén dia ban.

3. To chitc thue hién

Vién phong HDND-UBND xa Tan Ky ¢6 trach nhi¢m chu tri theo ddi, don
déc, kiém tra viée trién khai thyc hién Thong bao nay tai cac phong, co quan, don
vi; kip thoi ndm bét tinh hinh, tién d6 va nhitng kho khan, vuong mac _phat sinh
trong qua trinh thyc hién. Pong thoi, dinh ky hodc dot xuat tong hop day du tinh
hinh tiép nhén, xir Iy cac phan anh, kién nghi cia to chirc, c4 nhan va doanh nghiép,
bao c4o Ch tich Uy ban nhan dén xa xem xét, chi dao giai quyet kip thoi; bao dam
viéc thuc hién dugc tién hanh nghiém tac, dong b, hiéu qua, dung quy dinh.

Uy ban nhan dan xa Tan Ky tran trong thong bao dé cac co quan, don vi, t6
chirc, ca nhan duoc biét, lién hé./.

Noi nhan:

- UBND thanh phd;

- Cac S¢, ban, nganh thanh phé;

- UBND cac xa, phuong, dac khu;

- TT bang uy, TT HDND x3;

- Lanh dao UBND x4;

- UBMTTQVN va céc t6 chitc CT-XH x4;
- Cac phong, ban, co quan, don vi thudc xa;
- Cong Thong tin dién tir x3;

- Céc thén;

- Luu: VT, VP.

Nguyén Xuin Cuong
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