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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG TAN HUNG Poc lap - Ty do - Hanh phiic
$é: 45 /KH-UBND Tén Hung, ngay 45 thing 8 nam 2025
KE HOACH

Trién khai thye hi¢n Ké hoach sé 148/KH-UBND ngay 21/5/2019 ciia UBND
thanh pho Ve thye hién Chi thi s6 10/CT-TTg ngay 22/4/2019 caa Thu tuéng
Chinh phu vé viée ting cuwdong xir Iy, ngin chiin ¢6 hi¢u qua tinh trang nhung
nhiéu, giy phlen ha cho ngwdi din, doanh nghiép trong gidi quyet cong viée

Thyc hién K¢ hoach s6 148/KH-UBND ngay 21/5/2019 ciia UBND thanh phé
Hai Phong vé thue hién Chi thi sb 10/CT-TTg ngay 22/4/2019 cua Tha tuong Chinh
phu vé ting cuong xir ly, ngén chin c6 higu qua tinh trang nhiing nhiéu, gay phién
ha cho ngudi dén, doanh nghiép trong giai quyét cong vige (sau day goi la Ké hoach
sb 148/KH-UBND), UBND phudng Tan Hung xdy dung ké hoach trién khai thyc
hién, cy thé nhu sau:

I. MUC PICH, YEU CAU
1. Muc dich

- Quan triét, trién khai thuc hién nghiém tac, €6 hi¢u qua Chi thj s6 10/CT-

TTg ngay 22/4/2019 cha Thi tudéng Chinh phu vé viéc ting cuong xu ly, ngén
chén c6 hiéu qua tinh trang nhung nhiéu, gay phién ha cho ngudi din, doanh
nghiép trong g1a1 quyet cong viéc (Chi thi so 10/CT-TTg) dén toan thé can b,
cdng chirc, vién chirc va ngudi lao dong trong co quan, tb chirc, don vi trén dia ban
phuong. Xac dinh r6 trach nhiém cua ngudi ding dau co quan, don vj trong viéc
phét hién, xir 1y, ngén chén c6 higu qua tinh trang nhiing nhiéu, gay phién ha cho
ngudi dan, doanh nghiép trong giai quyét cong viéc.

- Néng cao tinh thén trach nhiém trong thyc thi céng vy, ky ludt, ky cuong
hanh chinh trong d6i ngii can b, cdng chic, vién chirec (CCVC), nguodi lao dong.

2. Yéu céu

- Tha trudng cac co quan, don vi, theo chic ning, nhiém vu, quyen han
dugc giao td chic quén trit, trién khai thuc hién c6 hiéu qua Chj thj s6 10/CT-
TTg va K& hoach sé 148/KH-UBND va ndi dung Ké hoach ctia UBND phudng.

- X4c dinh r8 linh vy, cong viée, vi tri viée 1am dé tiéu cyc, tham nhung dé
¢6 bién phap glam sat chat ch&; xu ly trach nhiém can bg, cong chirc, vién chirc
nhiing nhiéu ngudi dan va doanh nghiép trong gisi quyét cong viée, & linh vyc co
quan, don vi minh quan ly.

II. NOI DUNG

1. Thye hién tot cong tic lanh dao, chl dao, tuyén truyén, pho blen,
quan tru;t Chi thj s6 10/CT-TTg vé phong, chéng tham nhiing, thyrc hanh tiét
kiém, chong lang phi

Tép trung lanh dao, chi dao tdng cuong cong tac tuyén truyén, phd bién,
quén triét ndi dung ciia Chi thj sé 10/CT-TTg, Ké hoach sé 148/KH-UBND va ké
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hoach cua UBND phuorng cung voi cac chu truong cia Dang, chinh sach, phap
luét ctia Nha nude vé cong tac phong, chéng tham nhiing, thyrc hanh tiét qu:m
chéng lang phi, tang cuong xur ly, ngin chin c6 hi¢u qué tinh trang nhiing nhiéu,
gay phién ha cho ngucn dan, doanh nghiép trong giai quyet cong v1¢c tGi toan thé
can by, CCVC, ngu'(n lao ddng trong co quan, don vi va toan thé Nhan dén, nhét
1a ngudi dimg ddu vé ¥ nghia, tim quan trong cua cong tac phong, chbng tham
nhiing, téng cudng xir 1y, ngén chin co higu qua tinh trang nhiing nhiéu, gly phién
ha cho nguon dan, doanh nghiép, tao chuyén bién tich cyc, nang cao chat luong
CCVC ciia thanh phé néi chung va ciia phudong néi riéng.

Pa dang hoa cdng tac tuyén truyen védn dong thong qua céc hinh thirc dam
bao thiét thuc, phi hgp véi timg d01 tugng nhu: dang tai trén Congx théng tin dién
tir cla phuomg, hé théng Dai truyén thanh phuong, tuyén truyén 10ng ghép trong
cac hoi ngh1 cua co quan, don vi va cac t6 chuc doan the phuong; tuyén truyén
théng qua céc thiét ché van hod, sinh hoat cau lac bd... Day manh Gng dyng cong
nghé so0, mang xa hi, Internet trong cong tac tuyen truyén. Kip thoi biéu dwong,
nhan réng cac mo hinh tiéu biéu, co quan, don vi thuc hién tdt.

2. Tiing cwimg trich nhiém ngwoi dimg dau trong viée chi dao thyc hién
cong tac phong chong tham nlu'ing (PCTN)

a) Nguoi ding dau don vj t chirc quan tnet trién khai thyc hién nghiém céac
quy dinh cua Dang, phap lujt cua nha nucc vé cong tac PCTN, trong tdm la Luat
PCTN nam 2018, Chi thj sé IO/CT-TTg, Ké hoach s6 148/KH- UBND nhim ngan
chin c6 hiéu qua tinh trang nhiing nhiéu, gay phlen ha trong g1a1 quyét coéng viéc;
nghiém chinh thyc hién dung quy dinh viéc tiép cong dén, tiép nhin nhitmg phan
anh, kién nghi, khiéu nai, t6 cdo cia ngudi din theo ding quy dinh. Viéc thuc
hi¢n nhi¢m vu céng vy, ky ludt, ky cuong hanh chinh thugc pham vi quén ly nha
nudc duge giao; xdy dung d6i ngti can bg, cong chirc, vién chirc co phé.m chat
chinh tri, dao dirc, dap ung chuyén mén, nghiép vu trong qua trinh giai quyet
cong vige cua ngudi dén va doanh nghlep, xXur ly nghiém nguo'l dimg déu thleu
trach nhi¢m trong kiém tra, giam sat dé can bd, cong chirc, vién chirc thudc quyén
quan ly trye tiép c6 hanh vi nhiing nhiéu, tiéu cyuc, gay phién ha cho ngudi dan va
doanh nghiép. Kién guyet xir Iy ngudi ¢6 hanh vi bao che tinh trang nhiing nhiéu
cua can by, CCVC de vu lgi.

b) Chén chinh cong tac quan ly; thuc hién nghiém quy ché vin héa céng s,
siét chit ky cuong, ky luat hanh chinh, tang cucmg kiém tra, giam sat can b,
CCVC trong hoat dong cong vu, giai quyét cong viéc lién quan dén ngu‘m dan,
doanh nghiép: giai quyét dirt diém, klp thoi cac kién nth phan anh, to cao cua
ngudi dan va doanh nghiép, nghiém cam tinh trang giai thich khong ro rang thay
vi giai quyét.

3. Thuc hi¢n cai cach hanh chinh nhat la cai cach thi tuc hanh chinh,
cong khai minh bach hoat dgng cua co quan, don vi

a) Py manh céng khai minh bach cac hoat dong cua cac co quan, don vi,
tap trung ra soat tha tuc hanh chinh & mét s6 Iinh vuc khi thye hién tha tuc hanh
chinh, giai quyét cong viéc cho nguoi din va doanh nghi¢p con c6 ké ho, thleu
sot d3 xay ra tiéu cuc, tham nhiing; tiép tuc ra soat thi tuc hanh chinh, rat ngin
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thoi gian; sau khi tiép nhgn thi tyc hanh chinh theo quy dinh, khong yéu cau
doanh nghiép, ngudi dan bé sung ho so, tai li¢u qué 01 lan.

b) Nam bat tam tu, nguye;n vong, vuéng mic cla nguol dén, doanh nghi¢p
dé giai quyet dirt diém, dé xudt cdc co quan c6 thim quyen bién phap xu ly d01
voi nhung bat cap trong quy dinh cua phap luit (néu c6); cong khai thoi gian, dia
diém tlep dén cia Chu tich UBND phuong trén Cong thong tin dién tir cla
phuomg va hé thong Dal truyén thanh theo quy dinh.

¢) Céng khai sb dién thoai, dia chi thu dién tu, duong day nong va t chirc
tiép nhén, xir ly, giai guyet k1p thdi cdc phéan anh, kién nghi, t6 céo cua nguoi
dén, doanh nghlc;p, nhét 14 vé hanh vi nhung nhiéu, gay phién ha; cong khai ket
qua xir 1y, néu c6 15i thi phai céng khai xin 18i nguoi dan, doanh nghiép va khéc
phyc hau qua, xur ly vi pham theo ding quy dinh.

d) Tﬁng cudng ap dung khoa hoc, l'mg dung cdng ngh¢ thong tin trong hoat
dong quan ly cla céc co quan nha nudc; xdy dyng Chinh phua dién ti, trién khai
dich vy cong tryc tuyén mét phan va toan trinh, thyc hién gidm sat bang cong
nghe (gh1 am, ghi hinh, giam sét truc tuyén) tai noi thudng xuyén giai quyét cong
viéc vai ngudi dan, doanh nghiép.

4. Ting cwong tuyén truyén, phd bién, gido duc phap ludt vé phong,
chong tham nhiing, phat huy vai tro, trach nhiém cia xi hdi trong phong,
chong tham nhiing

a) Tang cuong cac bién phap tuyen truyén, gido duc Phap ludt vé phong,
chbng tham nhiing: da dang héa cac hinh thirc tuyén truyén ve phong, chong
tham nhung, chu trqng viéc giam sat thyc hién quy tc Ung xu, dao dic nghé
nghiép va nhimg viéc khdng dugc 1am cia ngudi cé chirc vu, quyén han.

b) Dé nghi HDND, Uy ban Mit trdn T quéc Viét Nam phutmg va céc doan

the chinh tri - xa héi ting cudng glam sat viéc thuc thi cong vy cia cac co quan, -«

t6 chirc, CCVC; chu dong tham gla phat hién cac biéu hién, cic hanh vi tham
nhiing, thong tin kip thoi, chinh xdc cho cdc co quan chirc ning dé xir 1y theo
ding quy dinh cua phap luat.

5. Ting cuomg cong tac kiém tra céng vu, xdy dyng co ché giam sat,
phat hién vi pham

a) Téng cuong cong tac klem tra, nhit la klem tra chuyén nganh trong viéc thuc
hién céac ndi dung cua Chi thj s6 10/CT-TTg, Ké hoach so0 148/KH-UBND va Ké
hoach ctia UBND phuong, qua d6 kip thoi don déc, nhic nhé, kiém diém déi véi don
vi, ca nhin khong thye hién hodic thue hién khong ding, khong day du chu truong,
chinh séch ctia Dang, phap lujt cia Nha nudc veé cong tic phong, chong tham nhung,
thyre hanh tiét kiém, chong lang ph1 khic phyc tinh trang kiém tra chong chéo; cong
tac kiém tra phai ding tham quyén, ding quy trinh, ndi dung ké hoach, tranh chong
chéo, khong giy can trd hoat dong ciia doanh nghiép va nguoi dan.

_ b) Téng cudng kiém tra, giam sét thyc thi céng vy, chi trong kiém tra dot

Xuat vige chép hanh ky cuong, chip hanh gio giic hanh chinh, quy tic img xir,
viéc giai quyét cong viéc va thu tuc hanh chinh vdi ngudi dan va doanh nghiép
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cta can by, CCVC; xir ly nghiém cédc vi pham cta tdp thé va ca nhan dé xay ra
hanh vi vi pham.

¢) Xay dung co ché gidm sat, phat hién vi pham trong thyc thi cong vy cia cic
can by, CCVC; ngén ngira nhimg viéc lam sai tréi, ti€u cyc, phong ngua, ngin chin
suy thodi vé Lhmh tri, tu tuong, dao dir, 16i song cua can bg, dang vién.

III. TO CHUC THUY'C HIEN

1. Pé nghj Uy ban Miit trin To qubc Viét Nam va céc to chirc, doan thé
thuge phm‘rng

T6 chirc quan triét, trién khai thyc hién c6 hiu qua Chi thi 56 10/CT-'ITg,
can ¢l chirc néng, nhi¢m vy, quyén han phéi hop td chire thyc hién Ké hoach so
148/KH-UBND va K& hoach ciia UBND phuong; gu'l két qua thuc hién vé UBND
phuong (qua Vin phong HDND&UBND) vao ngay 15 thang cubi quy.

2. Truong ciac phong chuyén mon, Thi trudmg cac don vi thujc UBND phurimg

T6 chic trién khai, thyc hién kip thoi, nghiém tic, ¢6 hiéu qua Chj thi sé
10/CT-TTg, Ké hoach s6 148/KH-UBND va K¢ hoach ctia UBND phudng va cdc
quy dinh cua phap ludt vé céng tac phong, chdng tham nhiing, ling phi, ting
cuomg xir ly, ngin chin cé hig¢u qua tinh trang nhiing nhiéu, giy phién ha cho nguoi
dan, doanh nghiép trong giai quyét cong viée tai phong, don vi minh va béo cdo vé
UBND phuong (qua Vin phong HDND va UBND phudng, 1dng ghép vao bao
céo cong tic phong, chéng tham nhiing, tiéu cuc dinh ky hang quy, 6 thang, 9
thang, ndm).

3. Viin phong HDND va UBND phwong

- Chu tri, tham muru Chi tich UBND phuong trién khai c¢6 hiéu qua cong tic
phong, chong tham nhiing, lang phi, ting cuong xir 1y, ngan chin ¢6 hiéu qua tinh
trang nhiing nhiéu, giy phién ha cho ngudi din, doanh nghiép trong gii quyét cong
vige; ding tai duong 16i, chu truong cua Pang, chinh sach, phap luit cia Nha
nudc, cdc vin ban chi dao cia co quan cip trén vé cong téc phong, chéng tham
nhiing, tiéu cuc va ting cudmg xur ly, ngin chin c6 hiéu qua tinh trang nhiing nhiéu,
gay phién ha cho nguoi dan, doanh nghiép trong giai quyét cong viéc theo ndi dung
ctia Ké hoach nay trén Cdng Théng tin dién t ciia phudmg.

- Chu tri theo d&i, dén ddc viéce trién khai thyc hién Ké hoach nay; klp thoi
phan anh véi lanh dao UBND phuong nhimg khé khin, vuéng méc, cac vin dé
phat sinh trong qua trinh thyc hién.

- Téng hop, tham muu béo cdo két qua thyc hién giri vé UBND thanh phé,
Thanh tra thanh phé theo quy dinh (16ng ghép véi bdo cdo dinh ky cong tac
phong, chéng tham nhiing, tiéu cuc hang quy, 6 thang, 9 thang, nim).

4. Phong Vin héa — Xi héi phwrong

Tham muu Chu tich UBND phuong tang cuong kiém tra viéc thyc thi cong
vu cua can by, CCVC, chu trong kiém tra djt xuat trong thyre thi cong vu cua can
b, CCVC thugc phuong.
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5. Trung tam Vin hoéa, Thé thao va Truyén thong phudng

T4 chirc tuyén truyén dudng 161, chu truong cia Pang, chmh sach, phap luat
cua Nha nude, cac van ban chi dao cia co quan cap trén vé cong tac phong,
chbng tham nhiing, lang phi, ting cudng xtr 1y, ngén chin c6 hiéu qua tinh trang
nhiing nhiéu, gy phlen ha cho ngudi dén, doanh nghiép trong giai quyét cong viée
theo ngi dung cua K& hoach nay trén Pai truyén thanh va cic phuong tién thong
tin dai chung cta phuong.

Trén day la ké hoach thuc hign K¢é hoach sb 148/KH—UBND ngay 21/5/2019
ctia UBND thanh phé Hai Phong vé thye hién Chi thi sb 10/CT-TTg ngay 22/4/2019
cua Tha tuorng Chinh phu vé tang cuong xu ly, ngén chin c6 hiéu qua tinh trang
nhiing nhidu, giy phién ha cho nguol dan, doanh nghiép trong giai quyét cong viée
cua UBND phuong Tan Hung, dé nghi Truong cac phong, ban, co quan, don vi
thude phudng t chic trién khai thuc hién. .~

Neoi nhin:

- UBND thanh phé;
- Thanh tra thanh phé;
- TT Dang uy phudmg; [ (dé bao cio)
- TT HDND phudmg;

- Lanh dao UBND phuong;

-UBMTTQ VN phuong va céc doan thé;
- Céc phong, ban, don vi thugc phudmg;
- Céc T dan phd; ;
- Lwu: VT, VPYJ Vit Cong Than
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