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THONG BAO

Vé chwong trinh thu hdi san pham, hang hoa c6 khuyét tat

Ngay 08/4/2026, UBND xa Pha Thai nhan dugc Cong van §6 1809/SCT-
QLTM cua S¢ Cong Thuong thanh phd Hai Phong vé viée thong tin vé chuong trinh
thu hoi sdn pham, hang hoa c6 khuy¢ét tat;

Theo do, cac Cong ty O t6 TOYOTA Viét Nam va Cong ty Co phan Thanh
Cong Motor Viét Nam thyce hién chuong trinh thu hoi san pham, hang hoa co khuyét
tat doi voi mot so dong xe 0 t0 (gom: T oyota Camry, Lexus LX600, Toyota Land
Cruiser 300 va Skoda KODIAQ rhdp khau).

Trén co so cac thong tin, tai liéu do S¢ Cong Thuong cung cp, Uy ban nhan
dan xa Phu Théi xin thong bao vé Chuong trinh thu hoi néu trén, cu thé nhu sau:

1. Thong tin vé chwong trinh thu héi sin pham, hang hoa c6 khuyét tat

1.1. Thoi gian, dia dlem, phuong thirc thu hdi va khic phuc Khuyét tat cia
san pham, hang héa (Pdi vdi san pham: Xe 6 t6 Toyota Camry)

- Thoi gian dy kién: Tir 10/03/2026 dén 10/03/2029.

- Dia diém: Tai tit ca cac co so bao hanh bao dudng Toyota.

- Danh sach co sé bao hanh bao dudng co thé duoc tra ciu tai website:
www.toyota.com.vn

- Phuong thirc thu hdi: TMV sé& thong bao thong tin vé Chuong trinh t6i cac
khach hang c6 xe bi anh huong. Khach hang can nhanh chéng mang xe ti cac Co
s& bao hanh bao dudng Toyota dé dugc stra chira hoan toan mién phi.

- Phuong thirc khic phuc khuyét tat: Kiém tra hodc thay thé camera trudc va
camera hai bén.

1.2. Thoi gian, dia di’ém, phuong thirc thu hdi va khic phuc Khuyét tit cia
san pham, hang hoa (Poi véi san pham: Xe 6 t6 Lexus LX600 va Toyota Land
Cruiser 300)

- Thoi gian dy kién: Tir 27/03/2026 dén 27/03/2029.

- Pia diém: Tai tit ca cic co so bao hanh bao dudng Toyota va Lexus.

- Danh sach co s& bdo hanh bao dudng co thé duoc tra clu tai website:
Www.toyota.com.vn va www.lexus.com.vn.

- Phuong thire tién hanh: TMV va dai 1y s& thong bao thong tin vé Chuong trinh
t&1 cac khach hang c6 xe bi anh hudéng. Khach hang can nhanh chdong mang xe to1
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cac Co s& bao hanh bao dudng Toyota va Lexus dé dugc sira chita hoan toan mién
phi.
- Phuong thirc khic phyc: Cap nhat phan mém diéu khién hop sé.

1.3. Thoi gian, dia diém, phuong thirc thu héi san pham, hang héa (Déi vi
san pham: o t6 Skoda KODIAQ nhdp khau)

- Thoi gian: du kién bat dau tir ngay 18/03/2026.

- Pia diém: Tai cac Dai ly cua TCM trén toan quéc. (Phu luc danh sach Dai ly
dinh kém bdo cdo s6 2303-02/2026/TH-TCM ngay 23/3/2026 cua CONG TY CO
PHAN THANH CONG MOTOR VIET NAM gui kém)

- Phuong thirc thu hoi: Khach hang dua xe nim trong dién anh hudng gié'n cac
Pai 1y duoc li¢t ké tai Phu luc danh sach Pai Iy dinh kém bao cao s6 2303-
02/2026/TH-TCM.

2. Pé bao dam quyén loi va an toan cho ngudi tiéu dung trén dia ban x4, dé
nghi thu truong cac co quan, Trung tam Dich vu sy nghiép cong xa, Truong cac thon
phéi hop thong tin, tuyén truyén rong rdi dén ngudi dan vé cac chuong trinh thu hoi
néu trén; Khuyén nghi nguoi dan dang sir dung céc dong xe thugc dién thu héi chii
dong lién hé voi cac dai ly hodc tram dich vu uy quyén cua nha san xuat/nha nhap
khau dé dugc kiém tra, sira chira, khic phuc theo quy dinh.

Trén day la Thong bao vé viéc thong tin vé chuong trinh thu hdi san pham, hang
hoa c6 khuyét tat. UBND xa Pha Thai thong tin dé t6 chtrc, ca nhan, nguoi dan dang
str dung cac dong xe thudc dién thu hoi trén dugc bict./.

(Chi tiét theo cdc bdo ‘cdo cua doanh nghiép giri kem: Van ban 56 97/2026/BC/TMV-
TA ngay 09/3/2026 va sé 124/2026/BC/TMV-TA ngay 25/3/2026 cua Cong ty O t6
TOYOTA Viét Nam; Vin ban s6 2303- 02/2026/TH-TCM ngay 23/3/2026 ciia Cong ty C6

phan Thanh Céng Motor Viét Nam giri kém).

Noi nhdn:
- UBND thanh phé; CHﬁ TICH
- S¢ Coéng Thuong; *
- TT: bang uy, HDND x3;

- Lanh dao UBND x3;

- Cac co quan, don vi lién quan;
- Cong thong tin dién tir x3;

- Luu: VT, KT.

Nguyén Phuic Cong
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