UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA PHU THAI Péoc 1ap - Tu do - Hanh phuc
S6: 22/KH-UBND Pht Thai, ngay 01 thang 8 ndm 2025
KE HOACH

XAy dung phwong 4n h trg xir ly thi tuc
hanh chinh d6i véi nhém yéu thé trén dia ban x& Phi Thai

I. MUC PiCH, YEU CAU

1. Muc dich

- Tao diéu kién thuan loi cho nhom déi tuong yéu thé tiép can va thuc
hién thu tuc hanh chinh mét cach dé dang, nhanh chéng hiéu qua.

- Pam bao quyén binh dang trong tiép can dich vu ctia moi cong dan.

2. Yéu cau

- Xac dinh 5 dbi twong, noi dung hd tro va trach nhiém cua ting bo phan.

- Phéi hop hiéu qua gifta cac cong chirc, doan thé, cong dong hd trg cong
nghé sb tai phuong.

I1. POI TUQNG HO TROQ

1. GOm cac d6i tuong c6 kho khin trong viée tryc tiép dén Trung tam
phuc vu hanh chinh cdng xa lam thua tuc hanh chinh:

+ Nguoi cao tudi (tir 75 tuéi tré 1én).

+ Nguoi khuyét tat (vdan dong, nghe nhin...).

+ Nguoi neo don khong co6 than nhan hd tro.

+ Tré em can thyc hién TTHC nhung khong c6 nguoi giam ho hop phap
truc tiép h tro.

+ Cong dan mic bénh hiém ngheo, dang diéu tri dai ngay, khong c¢6 kha
nang di lai.

2. Nguoi dan cu tra tai khu vue dac bi¢t kho khan hoac xa trung tam hanh
chinh xa.

I11. NOI DUNG THUC HIEN

1. UBND x& phan céng Cong chirc Tu phap - Van phong hoac Can bo
doan thé xa phdi hop dén tan nha ngudi yéu thé dé hd trg ké khai, tiép nhan hd
so TTHC.

2. Hd so sau khi thu thap s€ dugc nhap 1én hé théng phﬁn mém mét clra
va hen tra két qua tai nha hodc qua buu chinh.
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3. B6 tri ban tiép nhan wuu tién, ¢6 can by huong dan, ¢6 ghé ngéi cho,
nudc udng.

4. Hb trg qua dién thoai: Ngudi dan hodc than nhan c6 thé giri anh chup
giéy to, duoc hudng dan chuin bj ho so tir x4. Thong tin lién hé cua can bd hd
trg duoc cong khai tai bang niém yét.

5. Hd tro qua to cong nghé sb cong dong: Huy dong doan thanh nién, hoi
phu nit, t6 dan phd... thanh lap: t6 hd tro cong nghé sd cong ddng gitip nhom
yéu thé dang ky tai khoan, nop hd so truc tuyén, theo di tién d6 ho so.

6. Tra két qua tai nha hodc dich vu buu chinh cong ich: Trung tam phé)i
hop véi buu dién xa dé tra két qua tai nha

IV. TO CHUC THUC HIEN

1. Xay dyng nhém danh sach nhom yéu thé trong xa giao cho Van phong
UBND xa.

2. Hudng dan, tiép nhan ho so tai nha giao cho Tu phap - Vin phong,
doan thé

3. Thiét 1ap To cong nghé sd cong dong giao cho Phong Vin hoa

4. Theo ddi, danh gia két qua hd tro giao cho Trung tdm phuc vu hanh
chinh cong.

V. KINH PHI THUC HIEN

Str dung ngudn hd trg tir ngan sach xa, chuong trinh chuyén dbi s6, hd tro
nguoi yéu thé (néu cé).

Trén day 1a Ké hoach xay dung phuong an hd tro xir Iy tha tuc hanh ddi véi
nhom yéu thé trén dia ban xa Ph( Thai./.

Noi nhin: KT. CHU TICH
- UBND Thanh phé; ~ e PHO CHU TICH

- Lanh dao UBND x3;
- Luu: VT. TTPVHCC.

L& Thi Thuy Van
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