HUONG DAN CAI PAT VA SU DUNG UNG DUNG THUE
PIEN TU ETAX MOBILE

I. Cach tai va cai dat wng dung

NNT cd thé cai dat tng dung eTax Mobile trén dién thoai thdng minh hoac
may tinh bang... c6 két ndi 3G/4G/5G/Wifi/GPRS.

- Di vai hé didu hanh i0S (phién ban tir 9.0 tré 18n), NNT truy cap vao App
Store, nhap tir khda tim kiém "eTax Mobile" sau d6 chon Cai dit.

- D6i véi hé diéu hanh Android (phién ban tir 4.0 tré 18n), NNT truy cip vao
Google Play, nhap tir khoa tim kiém "eTax Mobile" sau d6 chon Cai dit.
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I1. Ping ky tai khoan

Pé st dung tng dung eTax Mobile, NNT 14 ca nhan, ho kinh doanh can thyc
hién dang ky tai khoan theo céac cach sau:

1. Cach 1:

Ping kY qua trang Thong tin dién tir caa Tong cuc Thué theo duong dan:
https://canhan.gdt.gov.vn

2. Cach 2:

Str dung tai khoan dinh danh dién tr VNeID dé diang nhap ung dung ma
khong can dang ky.
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3. Cach 3: Dang ky trén ung dung
eTax Mobile

Bwoc 1: M6 ttng dung eTax Mobile. Mat khau
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Buwéc 4: Man hinh hién thi: "Ban
da dang ky tai khoan thanh cong. bé
nghi nguwoi Nép thué dén co quan thué
bdt ky xudt trinh CMND/CCCD/Hé
chiéu d@é nhdn va kich hoat tai khodan
giao dich thué dién tiz."

Bwéc 5: Sau khi hoan tit qua
trinh dang ky, ban sé nhan duoc tin
nhan tir "TongcucThue" véi noi dung
thong bao dang ky thanh cong cho tai
khoan (tng voi ma sb thué ca nhan)
cua ban va mat khau dé truy cap ang
dung.
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I1. Céch sir dung céac dich vu

1. Dang nhap

NNT c6 thé dang nhap (ng dung
bang 2 céch:

- Cach 1: Qua tai khoan dugc cap
trén tng dung eTax Mobile bang cach
dién thong tin MST, mat khau, sau do
chon "Pang nhap".

- Céch 2: Chon "Ping nhap bing
tai khoan Dinh danh dién ta" néu NNT
da co tai khoan VNelD. Man hinh sé tu
dong chuyén sang giao dién ung dung
VNelD dé NNT ding nhap.
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3. Danh sach nhém dich vu Dang ky thué

a) Péng ky thué

- Thay d6i thong tin dang ky thué;

- Tra ciru thong tin nguoi phu rQo roo EA
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b) Hé tro quyét toan thué TNCN
- Ho so quyét toan thué;
- Tra cau théng tin quyét toan.

¢) Tra citu ho so khai thué

- Ho so khai thué;

- Ho so khai LPTB phuong tién;
- HO so dat dai.

d) Nhém cheze ning nép thué

- Nop thué: HS tro NNT trong
viéc thanh toan céac loai thué TNCN va
thué LPTB 6 t0 xe may;

- Nop thué thay: NNT c6 thé thuc
hién noép thué thay cho ca nhan va
doanh nghiép tai day;

- Tra ctru chang tir nop thué;

- Ty lap gidy nop tién:

- Lién két/Huy lién két tai khoan:

- Bé nghi xtr Iy khoan nop thira;

- Tra ctru dé nghi xt Iy khoan nop
thira: HO trg NNT lap va giri to khai
"Gidy dé nghi xu ly khoan nop thura™;

- Quét QR-Code dé nop thué.
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e) Tra ciru nghia vu thué

- HJ trg NNT tra ciu tat ca
nghiavuthué;

- Thong tin nghia vy tai chinh
dat dai;

- Thong tin nghia vu LPTB
phuong tién.

f) Tra cizu Thong béo

g) Tién ich

- Tra ctu bang gia tinh thué
phuong ti¢n;

- Tra ctru thdng tin NNT;

- Tra ciru ho Kinh doanh;

- Céng cu tinh thué TNCN;

- Quét QR-Code cho Tem ruou,
thudc 14 dién tu;

- Phan hdi vé ho kinh doanh.
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h) Hé tro

Trong qua trinh thuc hién
néu c6 vuéng mac NNT co thé
vao muyc huéng dan str dung trong
nhom dich vu Hb tro. Tai day
mdi nghiép vu thué s& cd ting file
huéng dan riéng day da va chi tiét
dé NNT dé dang thao tac.
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Hudngdan st Liénhéhdtrg  Phién ban irng
dung dung

Hudng dan st dung

Phan hé nhap xuat
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H6 tro quyét toan thué TNCN
Tra ctru ho so khai thué
Nhom chire nang nop thué
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