UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG PHU LIEN Poc 1ap - Tu do - Hanh phic

S6:2614 /UBND-TTPVHCC Phi Lién, ngay 06 thang7 nam 2026
V/V tra 16i phan anh kién nghi
cua cong dan Nguyén Thi Bich Ngoc

Kinh gui: Ba Nguyén Thi Bich Ngoc
Dia chi: L6 83 lang nghé Kha Lam,
phuong Phu Lién, thanh pho Hai Phong

Uy ban nhan dan phudng Phu Lién nhan dugc phan anh kién nghi cia cong
dan trén hé théng Phan anh kién nghi Dich vu cong Quéc gia; mi sb
PAKN.20260703.0376; cu thé:

- Tiéu dé: bé nghi trd 161 vé thi tuc ndp hanh chinh dich vu cong truc tuyén.

- Noi dung: T6i dd xin hiy 1 thii tuc hanh chinh xin cdp gidy khai sinh bdn
sao lai cho con do qud trinh thuwc hién bi tring lap, can by phwong nhdn tin la t6i
van phai dong tién, trong khi do toi thanh toan truc tuyén trén dich vu hanh chinh
cong thi may bao la ho so hién khéng dwoc phép thanh todn. Cén bg van bat t6i
phdi triee tiép dén phirong ndp phi.

- Nguwoi giri: Ba Nguyén Thi Bich Ngoc; dia chi: L6 83 lang nghé Kha Lam,
phuong Phu Lién, thanh phd Hai Phong.

Sau khi nhan duoc phan anh cta cong dan Nguyén Thi Bich Ngoc; UBND
phudng Phu Lién di chi dao Trung tdm Phuc vu hanh chinh cong phuong ra soat
ho so thu tuc hanh chinh;

Qua ra so4t danh sach ho so tai Trung tam Phuc vy hanh chinh cong phuong;
cdng dan Nguyén Thi Bich Ngoc di thyc hién 02 thi tuc hanh chinh truc tuyén:

- Ho so H24.179-260629-150018 ndp ngay 29/6/2026, dugce tiép nhan ngay
30/6/2026, ngay c6 két qua 30/6/2026.

Két qua Ban sao Gidy khai sinh sé 399/2026/GKS-BS, cip ngay
30/6/2026.

- Ho so H24.179-260701-150001 ndp ngay 01/7/2026, duoc tiép nhan ngay
01/7/2026, ngay c6 két qua 01/7/2026.

Két qua Ban sao Gidy khai sinh sé 406/2026/GKS-BS, cip ngiy
01/7/2026.

(Cac md ho so TTHC trén ciing c6 yéu gcfu chp ban sao gidy khai sinh cho

cong dan Po Khac Can)
_ Vivay, Trung tam Phyc vy hanh chinh cong phuong da lién hé¢ cong dan de

dé nghi thanh toan phi/l€ phi c&c ho so theo quy dinh.
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Sau khi nhan duogc dé nghi huy hd so cua Cong dan, Trung tdm Phuc vu
hanh chinh cong phuong da thuc hién xac nhan hay hd so méa sé6 H24.179-260629-
150018 trén Hé théng thong tin giai quyét thu tuc hanh chinh Bo Tu phap, khong
phat hanh théng bao thu phi /18 phi cho hd so H24.179-260629-150018.

, Trong qua trinh? thuc hién thu tuc hanh chinh, néu con gég khoé khan Vu.’c')‘r~1g
mac, Céng dan co thé lién hé qua s6 dién thoai 0827.286.689 dé dugc hudng dan
chi tiét.

Tran trong./.

Noi nhin: TL. CHU TICH

- Nhu trén; r < s
- Luu: VT, HCC. C\HANH VAN PHONG
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