UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

PHUONG PHU LIEN Déc 1ap — Tw do — Hanh phiic
S6:265 /BC-UBND Phii Lién, ngay 11 thang 6 nam 2026
BAO CAO

Két qua trién khai thwe hién mé hinh “Chinh quyén théan thién”
6 thang dau nim, phwong huéng nhiém vu 6 thang cudi nim 2026
trén dia ban phwong Phu Lién

Uy ban nhan dan phuong Phu Liél} bao co két qua trién khai thuc hién mo
hinh “Chinh quyén than thi¢én” 6 thang dau nam, phuong huéng nhiém vu 6 thang
cudi nam 2026 nhu sau:

I. CONG TAC CHI PAO, TRIEN KHAI

Thuc hién Nghi quyét s6 05 -NQ/TU ngay 14/01/2026 ctia Ban Chap hanh
bang b thanh phé vé xay dung va trién khai thyc hién mot s6 mo hinh Chi nghia
xd hoi gin véi con nguoi Xa hoi chu nghia tai thanh phé Hai Phong giai doan
2026 - 2030 va nhiing nam tiép theo, trong d6 c¢6 ndi dung xay dung md hinh
“Chinh quyén than thién”, Ban Thudong vu Pang tly phuong d ban hanh Chuong
trinh hanh dong s6 25-CTr-DU ngay 06/5/2026 dé 1anh dao, chi dao trién khai
thuc hién trén dia ban.

Uy ban nhan dan phuong d3 ban hanh Ké hoach sé 91/KH-UBND ngay
13/02/2026 vé trién khai thuc hién mé hinh “Chinh quyén than thién” nam 2026;
Cong van s6 1711/UBND-VHXH ngay 12/5/2026 vé viéc trién khai thyc hién mo
hinh “Chinh quyén than thién” trén dia ban phuong; Cong van s 1804/UBND-
VHXH ngay 18/5/2026 vé viéc trién khai Bang thang diém tu danh gia két qua
thue hién cac tiéu chi xet, cong nhan “Chinh quyén than thién”; Cong van so
2061/UBND-VHXH ngay 03/6/2026 vé viéc bao céo két qua thl_Ic hién va minh
chung két qua tu danh gia theo Bang thang diém “Chinh quyén than thién”.

Trén co s& cac van ban di ban hanh, Uy ban nhan dan phuong di chi dao
cac co quan, don vi, bd phan chuyén mén td chure trién khai thuc hién céc tiéu chi
cua mo hinh; thyc hién ty danh gid, hoan thién hd s0, tai li¢u minh chirng va dinh
ky bao cao két qua thuc hién theo quy dinh.

II. KET QUA TU PANH GIA VIEC THUC HIEN CAC TIEU CHI
MO HINH “CHINH QUYEN THAN THIEN”

1. Két qua tw danh gia theo bang thang diém

Can ctr bang thang diém tu danh gia két qua thuc hién cac tiéu chi xét, cong
nhan “Chinh quyén than thién” trén dia ban phuong Phu Lién, tong diém danh gia
13 100 diém, gdm 04 nhom tiéu chi 16n.

- Tiéu chi 1: Chinh quyén cong khai, minh bach: 24 diém;

- Tiéu chi 2: Chinh quyén than thi€n, hanh dong, vi Nhan dan phuc vu: 24 diém;

- Tiéu chi 3: Chinh quyén c6 d6i ngii can bo, cong chirc chuyén nghiép,
trach nhiém, guong mau, than thién: 26 diém;

- Tiéu chi 4: Chinh quyén xanh, van minh, hién dai: 26 diém.
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Trong 6 thang dau ndm 2026, Uy ban nhan dan phuong da tap trung chi dao
cac co quan, don vi, bd phan chuyén mon bam sat yéu cau cua timg nhom tiéu
chi; phan cong 13 trach nhiém dbi véi timg don vi chu tri, don vi phdi hop; dong
thoi thuong xuyén ra soat, cap nhat, hoan thién ho so, tai liéu minh ching phuc
vu cong tac danh gia, xét cong nhéan theo quy dinh. Két qua tu ra soat, danh gia
dén ngay 10/6/2026, phuong Phu Lién dat 98/100 diém.

2. Két qua thuye hién theo tirng tiéu chi

2.1. Déi véi Tiéu chi 1: Chinh quyén cong khai, minh bach

Uy ban nhan dan phuong da thuc hién cong khai day du cac noi dung dé to
chuc, cong dan biét, thuc hién va giam sat. Cac ndi dung cong khai gém: danh
muc, quy trinh, thoi gian giai quyét thu tuc hanh chinh; mic thu phi, 1é phi; s6
dién thoai cua lanh dao Bang uy, HDND, UBND phuong va cén b0, cong chic;
s6 dién thoai duong day nong; nodi quy, lich tiép cong dan; lich cong tac cua
UBND, Chu tich UBND phuong; quy ché thuc hién dan cht ¢ co s¢ va cac noi
dung khac theo quy dinh.

Hinh thirc cong khai dugc thyc hién da dang thong qua niém yét tai Trung
tam Phuc vu hanh chinh céng phuong, dang tai trén Cong thong tin dién tur
phudng, hé thong thong tin co sé, dai truyén thanh, mang xa hoi va cac hinh thirc
pht hop khéc. Bén canh d6, phuong da b tri hom thu gdp ¥, duy tri cac kénh tiép
nhan phan anh, kién nghi ctia nguoi dan, t6 chtic va doanh nghiép.

Qua ty danh gia, Tiéu chi 1 dat 24/24 diém.

2.2. Béi véi Tiéu chi 2: Chinh quyén théan thién, hanh déng, vi Nhan dén
phuc vu

Uy ban nhéan dan phudng da quan tam trién khai cic ndi dung hudng dén
nang cao chat lugng phuc vu Nhan dan. Phuong da thyuc hién quy dinh ngay giai
quyét nhanh va tra két qua thu tuc hanh chinh trong ngy; t6 chtc tiép nhan va tra
két qua giai quyét thu tuc hanh chinh tai nha cho cac d6i tuong 1a thuong binh,
bénh binh nang, nguoi khuyét tat, nguoi dm dau, nguoi méc bénh hiém ngheo,
ngudi gia yéu, cd don khong noi nuong twa khi c6 nhu cau.

Bén canh do6, phuong huy dong su tham gia cua can bo, doan vién, hoi vién
cac td chitrc chinh trj - x3 hoi hd tro, tiép doén, hudng dan nguoi dan dén lam thu
tuc hanh chinh. Céac hoat dong tham hoi, chic mung, dong vién Nhan dan duoc
quan tam thuc hién thong qua nhiéu hinh thirc nhu trao gidy chimg nhan két hon,
thu chuc mimg két hon, thu cam on, thu xin 1, thu biéu duong va cac hoat dong
gip g, tiép xtc véi to chire, ca nhan c6 nhiéu dong gop cho dia phuong.

Phuong ciing da trién khai khao sat, danh gia su hai long cia ngudi dan d6i
v6i su phuc vu cua Trung tim Phuc vu hanh chinh cong phuong va két qua thuc
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hién mo hinh “Chinh quyén than thién”, lam co s& rat kinh nghi€ém, hoan thi¢n
cac ti€u chi trong thoi gian tiép theo.

Qua ty danh gid, Tiéu chi 2 dat 24/24 diém.

2.3. Poi véi Tiéu chi 3: Chinh quyén c6 ddi ngii can bj, cong chirc chuyén
nghiép, trach nhiém, guwong mdu, than thién

Phuong da chi trong xay dung hinh anh nguoi ding dau cap uy, chinh
quyén guong mAu, trach nhiém, than thién v6i Nhan dan; thuc hién t6t viée tiép
cong dan, déi thoai, lang nghe tim tu, nguyén vong, phan anh, kién nghi cia Nhan
dan. Cong tac giai quyet don thu, kién nghj cua cong dan dugc quan tam thuc hién
ngay tir co s&, han ché phat sinh vu viéc kéo dai, vuot cap.

D01 ngii can b9, cong chirc phuong co ban bao dam trinh d6 chuyén mén,
nghiép vu, c6 kha nang ing dung cong nghé thong tin, dap ung yeu cau chuyén
d6i sd trong thue hién nhiém vu. Can bg, cong chirc thyc hién nghiém cac quy
dinh vé dao duc cong vu, van hoa cong so, quy tac ung xu; thuc hién “nu cuoi
cong s0”, “4 xin”, “4 ludn”, 5 khong”; co thai d6 tiép don niém no, hudng dan
tan tinh cho ngudi dan, to chirc trong qua trinh giai quyét thi tuc hanh chinh.

Trong 6 thang dau nam, phuong khong dé xay ra tinh trang can b, cong
chue bi xtr 1y ky ludt hodc vi pham nghiém trong ndi quy, quy ché lam viéc.

Qua ty danh gia, Tiéu chi 3 dat 26/26 diém.

2.4. Déi véi Tiéu chi 4: Chinh quyén xanh, vin minh, hién dai

Uy ban nhan dan phuong d3 quan tdm xay dung canh quan moi truong khu
vuc try sO bao dam sang, xanh, sach, dep, than thién; sap xép phong lam viéc,

phong hop, phong tiép cong dan, Bo phan tiép nhan va tra két qua gon gang, khoa
hoc, thuan ti¢n cho nguoi dan dén lién hé, giao dich.

Trung tam Phyc vu hanh chinh cong phuong dugc trang bi co ban cac diéu
kién phuc vu Nhan déan nhu may tinh, ban ghé ngdi cho, nudc udng, quat dién
hodc diéu hoa, wifi, may photocopy, may scan, camera giam sat va cac thiét bi
can thiét khac. Viéc ung dung cong ngh¢ thong tin, chuyén doi so6 trong chi dao,
diéu hanh va giai quyet thu tuc hanh chinh tiép tuc duoc day manh; can bg, cong
chtre sir dung chit ky s6, phan mém quan ly van ban, dich vu cong truc tuyén, ma
QR thu tuc hanh chinh, VNeID va cac nén tang sd phuc vu cong tac chuyén mon.

Tuy nhién, qua ra soat, ng1 dung vé md hinh sang tao, hi¢u qua dugc cong
nhan can ti€p tuc hoan thi¢n thém ho so, san pham cu thé va van ban cong nhan
deé bao dam dicu kién danh gid, cong nhan ¢ muc cao hon.

Qua ty danh gid, Tiéu chi 4 dat 24/26 diém.

3. Nhan xét, danh gia

3.1. Uu diém

Trong 6 thang dau nam 2026, viéc trién khai mo hinh “Chinh quyén than
thién” trén dia ban phuong Phu Lién da dat dugc nhiéu két qua tich cyc. Cong tac
lanh dao, chi dao dugc quan tam thuc hién; cac ti€u chi, ti€u ti€u chi dugc trién
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khai tuong doi déng bd; nhan thuc, trach nhi¢m ctia can bd, cong chirc trong phuc
vu Nhan dan ting budc dugce nang 1én.

Cong tac cong khai, minh bach trong giai quyét thu tuc hanh chinh dugc
thuc hién thudng xuyén. Cac kénh tiép nhan phan anh, kién nghi cia Nhan dan
duogc duy tri. Viéc khao sat, danh gia su hai long ctia nguoi dan dugc trién khai
nham kip thoi nam bat y kién gop ¥, rit kinh nghiém va nang cao chét luong phuc
vu. Co sd& vat chat, canh quan, moi trudong lam viéc tai tru s UBND phuong va
Trung tdm Phuc vu hanh chinh cong phudong tirng budc duge chinh trang theo
hudng van minh, hién dai, than thién.

Két qua tu danh gia 6 thang dau nam 2026, phuong Phu Lién dat 98/100
diém, co ban dap tmg cac yéu cau ciia m6 hinh “Chinh quyén than thién”. Noi
dung con can tlep tuc hoan thién la viéc xay dung, cong nhan mo hinh sang tao,
hiéu qua trong thuc hién chinh quyén than thién dé hoan thién 02 diém con lai.

3.2. Ton tai, han ché, nguyén nhén

Bén canh két qua dat duoc, mot s6 ho so, tai liéu minh ching can tiép tuc
duoc ra soat, bd sung, sip xép khoa hoc hon theo timg tiéu chi, tiéu tiéu chi do
mo hinh c6 pham vi trién khai rong, lién quan dén nhiéu co quan, don vi. Cong
tac khao sat sy hai 1ong ciia Nhan dan va tuyén truyén vé mé hinh “Chinh quyén
than thién” can dugc duy tri thuong xuyén, sdu rong hon dé bao dam thyc cht,
khach quan. Noi dung xay dung mo hinh sang tao, hiéu qua can tiép tuc hoan thién
do day 1a tiéu chi can c6 san pham cy thé, két qua rd nét, hd so minh chimg day
du va van ban cong nhan theo quy dinh.

Guri kém bang minh chitng tir ddnh gid két qua thuwc hién mé hinh “Chinh
quyén than thién” trén dia ban phwong Phii Lién tai dwong link (hew y: copy link
sau dé dan google->chon tép->chon tdi xuong):

https://docs.google.com/document/d/15pbo51-

YnSrYeQTR0Oeo0ieSPXQYbQ Rn/edit?usp=sharing&ouid=1067956036308909
81486 &rtpof=true&sd=true

III. PHUONG HUONG, NHIEM VU 6 THANG CUOI NAM 2026
~ Trong 6 thang cuéi nam 2026, dé tiép tuc duy tri, hoan thién cac ti€u chi va
phan dau dat 100/100 di€m trudc khi trinh thanh ph6 danh gia, cong nhén, Uy ban
nhan dan phuong Phu Lién tap trung thuc hi¢n mdt s6 nhiém vu trong tam sau:

1. Tiép tuc duy tri thuc hién ddy du, thuc chét cc tiéu chi da dat; khong dé
viéc trién khai m6 hinh “Chinh quyén than thién” mang tinh hinh thtc, thiéu
thuong xuyén.

2. Tjép tuc ra soat, bd sung toan bo hd so, tai liéu minh ching theo timg
ti€u chi, ti€u ti€u chi; phér} cong rd trach nhiém cua ting co quan, don vi, bd phﬂén
chuyén mon trong vi¢c bod sung, hoan thién minh chimg phuc vu cong tac tham
dinh, danh gia.

3. Tiép tuc déy manh khao sat sy hai long ctia Nhan dan ddi voi su phuc vu
cua co quan hanh chinh nha nuéc va Trung tam Phyc vy hanh chinh c6ng phuong;
tong hop két, qua khdo sat dé lam can cu rut kinh nghiém, khac phuc han ché va
nang cao chat lugng phuc vu Nhan dan.
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4. Tang cuong kiém tra ky luat, ky cuong hanh chinh, dao dtrc cong vu, vin
hoa giao tlep, ing xir cua doi ngtl can bo, cong chur, nhat la can bd, cong chuc
truc tiép tiép xtc, giai quyét cong viée cho nguoi dan, to chic va doanh nghiép.

5. Tiép tuc quan tdm chinh trang co s& vat chat, canh quan moi trudng lam
viéc; duy tri Trung tdm Phuc vu hanh chinh cong phuong theo huéng van minh,
hién dai, thuan tién, than thién v&i Nhan dan.

6. Tiép tuc day manh mg dung cong nghé thong tin, chuyén ddi sb trong
hoat dong chi dao, diéu hanh, giai quyét thu tuc hanh chinh; ting cudng hudng
dan, hd trg nguoi dan thyce hién dich vu cong truc tuyén, st dung ma QR, VNelD
va céc tién ich sd.

7. Tang cuong cong tac tuyén truyén vé mo hinh “Chinh quyén than thién”
trén Cong thong tin dién tir phudng, hé thong truyén thanh, mang xa hoi, nhom
Zalo to dan phd va thong qua cac cudc hop, sinh hoat & co sé nham tao sy dong
thuan, tham gia gidm sat ctia Nhan dan.

Véi két qua dat duoc trong 6 thang dau nam va phuong hudéng, nhiém vu
trong tAm trong 6 thang cudi nam 2026, phuong Phu Lién phan dau hoan thién
day du cac tiéu chi, dat 100/100 diém, du diéu kién trinh thanh phd danh gia, cong
nhan va nang hang muac dg dat chuan mo hinh “Chinh quyén than thién”.

Trén day 1a Bao cdo két qua trién khai thuc hién mo hinh “Chinh quyén
than thién” 6 thang dau nam; phuong hudng, nhiém vu 6 thang cudi nim 2026
trén dia ban phuong Phu Lién./.

Noi nhén: , TM. UY BAN NHAN DAN
- S& Noi vu thanh pho; [
- TT: Dang uy, HDND phuong; TN LAY KT CHU TICH

- Lanh dao UBND phuong;

- Uy ban MTTQ Viét Nam phuong;

- Céc co quan gitp viéc BU phuong;

- Céc t6 churc chinh trj - x4 hoi phuong;
- Cac phong, ban, nganh, don vi thuéc phuong; W&
- Luu: VT, VHXH.
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