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Keét qua Chi so CCHC niam 2025 cia cic b, co quan ngang b, Uy ban
nhan dan cac tinh, thanh pho truc thugc Trung wong (PAR INDEX 2025)

|. TINH HINH TRIEN KHAI THU'C HIEN
1. Cong tac tw danh gia va thAm dinh

- Thyc hién nhiém vu tai Nghi quyét ) 76/NQ-CP ngay 15/7/2021 cua
Chinh pha ban hanh Chuong trinh tong thé CCHC nha nuéc giai doan 2021 - 2030
(goi tat 1a Nghi quyét s6 76/NQ-CP), B4 Noi vu da ban hanh Quyét dinh s6
1187/QD-BNV ngay 15/10/2025 phé duyét Bé an “Xac dinh Chi s6 CCHC cua
cac by, co quan ngang bo, Uy ban nhéan déan tinh, thanh phd tryc thudc Trung
wong” (goi tat la Pé an 1187) Theo do, Chi sO CCHC bao gdm 02 bo tiéu chi
danh gia cho cap bd va cép tinh, cu thé: Chi sé CCHC cap bd bao gém 7 linh vuc
danh gi4, 43 tiéu chi va 95 tiéu chi thanh phan; tong diém danh gia 1a 100 diém,
trong do, 68.50 diém danh gia két qua cai cach hanh chinh theo céc tiéu chi cu thé
va 31.50 diém la danh gia thong qua diéu tra xa hoi hoc; Chi s6 CCHC cap tinh bao
g6m 8 linh vuc danh gia, 38 tiéu chi va 88 tiéu chi thanh phan; tong diém dénh gia
1a 100 diém, trong d6, 68 diém danh gia két qua cai cach hanh chinh va cac chi tiéu
phat trién kinh té - x4 hoi, 32 diém danh gia thong qua diéu tra xa hoi hoc.

- B Noi vu d3 phé duyét Ké hoach x4c dinh Chi s CCHC niam 2025'; ban
hanh van ban? huéng dan ty danh gia; thanh 1ap Hoi dong tham dinh voi su tham
gia ctia 1anh dao cip b, cap vu, cuc clia cac b, co quan chu tri trién khai cac
noi dung CCHC va t6 chuc trién khai cac nhiém vu xac dinh Chi s6 CCHC nam
2025 theo ké hoach. Trong thang 01/2026, cac bo, dja phuong tién hanh tiw danh
gid, chim diém theo cac tiéu chi quy dinh ctia Chi sé CCHC, giri dir liéu két qua
danh gia dén B6 Noi vu qua phan mém Quan 1y chdm diém. Tur thang 02 - thang
3/2026, Hoi dong tham dinh da trién khai cong tac thim dinh va thong qua két
qua Chi s6 CCHC cua cac b, tinh, thanh phé truc thudc Trung uong.

2. Cong tac diéu tra xa hdi hoc (XHH)

a) Vé khdo sdt cdc nhém déi twong linh dao, qudn Iy:

- Phuong thire t6 chirc diéu tra XHH xac dinh Chi s6 CCHC niam 2025 thyc
hién thong qua cac phiéu khao sat dién tir dugc guri dén dia chi hop thu cia timg
ddi tuong tra 101 phiéu. Két qua diém duoc tinh, cap nhat theo thoi gian thuc trong
sudt thoi gian khao sat.

- Theo két qua, B6 No1 vu da tién hanh khao sat va nhan duoc trén Hé
théng 1a 64,045 phiéu cua cong chirc, lanh dao, quan 1y cac cap dé phuc vu xac
dinh Chi s6 CCHC nam 2025 cua céc bo, tinh.

! Ban hanh tai Quyét dinh s6 1223/QD-BNV ngay 23/10/2025.
2 Van ban s6 12094/BNV-CCHC ngay 15/12/2025.



b) Vé khdo sdt nguoi din:

Bo Noi vu di phdi hop véi Tong cong ty Buu dién Viét Nam va cic co quan

lién quan thyc hién khao sat trén khao

sat 35,649 ngudi dan dé phuc vu xac dinh

Chi s hai long cua nguoi dan Vé: su phuc vu ctua co quan hanh chinh nha nuoe
(SIPAS) nam 2025; dong thot, két qua khao sat nguoi dan duoc su dung dé tinh
diém, danh gia mdt s6 ti€u chi trong Chi s0 CCHC nam 2025 cua céc tinh, thanh

phé. Nhu vay, tong sé phiéu khao sat

cac nhom ddi twong phuc vu xac dinh Chi

s6 CCHC nam 2025 la gan 100 nghin phiéu.

Két qua phiéu diéu tra

Lanh dao cap Vu/Cuc/Téng cuc
danh gia B6: 1.361 phiéu

Ladnh dao cac S& danh gia
B&: 2.651 phiéu

Lanh dao phong thudc S& danh
gia Bo: 10.725 phiéu

Cong chidrc CCHC danh gia
B6: 529 phiéu

Lanh dao H6i, hiép hdi danh
gia bo chud quan: 78 phiéu

Pai biéu HBND tinh danh gia
tinh: 2.757 phiéu

Lanh dao S& danh gia tinh:
2.677 phi€u

Lanh dao phong thudc S&
danh gia tinh: 12.023 phiéu

Lanh daoc UBND xa danh gia
tinh: 9.684 phiéu

Lanh dao phong xa danh gia
tinh: 21.560 phiéu
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x4 hdi hoc hop 1¢ dwoc tong hop

Khao sat
PAR INDEX
2025

99.694

phiéu khao sat

Trong do:
e 64.045 m3ukhao sat

lanh dao, quan ly cac cap

« 35.649 mAiukhao sat
ngudi dan cua Chi so
SIPAS 2024.
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I1. KET QUA CHI SO CAI CACH HANH CHINH - PAR INDEX 2025

1. Két qua PAR INDEX 2025 ciia cac b, co’ quan ngang b

Bang 1: Chi sé tdng hep - PAR INDEX 2025 ciia cac bd, co quan ngang b

STT Cac b, co quan ngang b Piém Diém Téﬂng Chi
tim | 2 et | AR
’ XHH | dwoc | Index
2025)
1. | Bo Tu phap 66.98 | 28.50 | 95.48 | 95.48
2. | Ngan hang Nha nudc Viét Nam 65.10 |28.11| 93.20 | 93.20
3. | Bo Tai chinh 63.03 | 27.27 | 90.29 | 90.29
4. | Bo Noi vu 63.12 | 27.04| 90.16 | 90.16
5. | BO Xay dung 63.60 |26.21| 89.81 | 89.81
6. | B Nong nghiép va Moi truong 61.75 |25.93 | 87.67 | 87.67
7. | Bo Cong Thuong 61.47 | 25.26 | 86.73 | 86.73
8. | B0 Khoa hoc va Cong nghé 59.22 | 25.37 | 84.59 | 84.59
9. | B6 Vian héa, Thé thao va Du lich 56.70 |25.84 | 82.54 | 82.54
10. | B§ Ngoai giao 56.52 | 25.95| 82.47 | 82.47
11. | B¢ Gié4o duc va Pao tao 57.23 |25.19| 82.42 | 82.42
12. |BoY Té 55.84 | 25.17 | 81.01 | 81.01
Trung binh | 87.20
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Bo Tu phap 95.48
Ngén hang Nha nuge Viét Nam -_ 93.20
Bo Nong nghiép va Mai truong -_ 87.67
Bo Cong Thuong _ 86.73
B Khoa hoc va Cong nghé -_ 84.59
B6 Vian hoa, Thé thao va Du lich -_ 82.54
B0 Ngoai giao -_ 82.47
Bo Gido duc va Dao tao -_ 82.42
Bo Y Té H 81.01
70100 75100 80100 85.00 90.00 95.00 100.00

Biéu d6 1: Chi s6 CCHC cua cac bd, co' quan ngang b
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Hinh 1: Mot s6 s liéu vé két qua Chi s6 CCHC

Két qua chi sé cai cach hanh chinh ctia cac B9,
co quan ngang Bo

I BO Tu phap
E— N\gan hang Nha nudc Viet Nam
= : 00 = BO Tai chinh
BO Tu Phap ‘: o BS NGivu
Khoang chénh lach © e
14.47% gilra BO cao nhat X o 90 /J_ A i S
: 04 B6 thap nhat 81‘9 & — [— 89 datoket qua Chl s6 CCHC
- o L rem— trén 90% (04/12 BO)
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b =
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Qs — BO dat két qua Chi s6
muoa: | ] CCHC dudi 90% (08/12 BO)
5E 06/12 ;
=1 Bo d:_at két 80 /o
N E qué cao
S t< hon gia tri
5 trung binh
% chia cac bd
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- Két qua Chi s6 CCHC nam 2025 cac bd, co quan ngang bo cho thiy c6 02
nhém diém:

+Nhom Chi s6 CCHC trén 90%, bao gom 04 don vi: Bo Tu phap; Ngan hang
Nha nudc Viét Nam; Bo Tai chinh; BO Noi vu.

+ Nhom Chi s6 CCHC dudi 90%, c6 08 don vi 1a: Bo Xay dung; Bo Nong
nghi¢p va Mai truong; Bo Cong Thuong; Bo Khoa hoc va Cong ngh¢; BO Van hoa,
Thé thao va Du lich; Bo Ngoai giao; Bd Gido duc va Baotaova B Y té. Khong
c¢6 don vi ndo co6 két qua dudi 80%.

Bo Tu phap dat Chi s6 CCHC niam 2025 cao nhat voi két qua 1a 95.48%, cao
hon 14.47% so v6i B Y té, don vi c6 két qua Chi s6 CCHC nidm 2025 thap nhat,
véi gid tri 1a 81.01%.

- Gi4 tri trung binh Chi s6 CCHC cua 12 bd, co quan ngang bd nam 2025 1a
87.2%, tang 2.77% so véi nam 2024 (gia tri trung binh Chi s6 CCHC nam 2024
cta cac bo 1a 84.43%). C6 06/12 bo c¢o6 Chi s6 CCHC nam 2025 trén mic gia tri
trung binh.
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Hinh 2: Gia tri trung binh Chi s6 PAR INDEX va cac Chi s6 thanh phan

CSTP cdng téc chi dao, diéu hanh CCHC
93.99%

92.09% CSTP cai cach toé chic bd may

89.49% CSTP cai cach TTHC

Gia tri trung binh
chiso

8 7 . 2 % 86.77% CSTP cai céch ché dd cong vu

Ttang 2.77%

 85.08% CSTP cai cdch tai chinh céng

83.99% CSTP cai cdch thé ché

8139% CsTP Chuyén déi sé trong cac co quan nha nude

Bang 2: Gia tri trung binh cia cac Chi sé thanh phan

1 Chi s6 thanh phan cong tac chi dao, dicu  93.99 94.95 -0.96
hanh CCHC

2 Chi s6 thanh phan cai cach thé ché 83.99 79.42 +4.56

3 Chi sd thanh phan cai cach TTHC 89.49 83.38 +6.11

4 Chi so thanh phan cai cach to chizc bd may ~ 92.02 90.62 +1.40
5  Chi so thanh phan cai cdch ché do congvu  86.77 88.77 -1.99
6  Chi sb thanh phan cai cach tai chinh cong ~ 85.08 74.55 +10.53

7 Chi sb thanh phan Chuyén dbi s6 trong  81.39 81.20 +0.19
cac co quan nha nudc

3 Mot sb sb lidu da duogce 1am tron



- Gia tri trung binh cta 07 chi s6 thanh phan theo timg linh vuc cho thay, c6
5/7 chi s6 thanh phan c6 gia tri trung binh ting hon so v6i ndm 2024, bao gdm:
“Cai cach thé ché”; “Cai cach thu tuc hanh chinh”; “Cai cach td chirc bd may”’;
“Cai cach tai chinh cong” va “Chuyén d6i s trong co quan nha nudc®. 02/7 chi
s6 thanh phan c6 gia tri trung binh giam so véi ndm 2024 1a: “Céng tac chi dao,
diéu hanh CCHC”; “Cai cach ché d6 cong vu”.

Phén tich cu thé 07 chi s6 thanh phén cho théy:

+ Chi s6 thanh phan “Céng tac chi dao, diéu hanh CCHC” ¢6 gia tri trung
binh cao nhat trong s6 07 Chi s6 thanh phan véi gia tri 93.99%. Diéu nay tiép tuc
khéng dinh cai cach hanh chinh luon duoc sy quan tam, chi dao quyét ligt t Trung
uvong, Chinh phu, Thu tuéng Chinh phu cho téi cac bd, nganh. Tuy gié tri trung
binh ¢ giam hon so véi nam 2024, nhung gia tri giam khong nhiéu (giam 0.96%,
tir 94.95% nam 2024 giam xudng 93.99% nam 2025). Nguyén nhén 1a do c6 02
bo khong dat diém sb tai tiéu chi “Thuc hién ché d6 bao cdo dinh ky*“. Bén canh
d6, ¢6 04/12 bo chi dat 50% sb diém tai tiéu chi “Céng tac tuyén truyén CCHC*,
Mic du vay, diém sang noi bat & nam 2025 1a gia tri trung binh cta Tiéu chi “Két
qua thuc hién nhiém vu dugc giao” tdng cao hon so voi ndm 2024, tir 93.81% tang
1€n 98.07%. C6 04 don vi dat ty 1€ diém sd tdi da tai Tiéu chi nay, bao gém: Ngan
hang Nha nudc Viét Nam, B Tu phap, Bo Khoa hoc va Cong ngh¢; Bo No1 vu.
Téng hop lai, nam 2025 ¢6 10/12 bd dat Chi sb thanh phan trén 90%; chi c6 Bo
Ngoai giao (83.92%) va B§ Gido duc va Pao tao (83.74%) la nhitng don vi c6 Chi
s6 thanh phan dudi 90%.

+ Chi s6 thanh phan c6 gié tri trung binh cao thir hai 1a “Cai cach t6 chuc b
may*‘; voi gid tri trung binh 92.02%, tang 1.40% so v&i nam 2024 (tir 90.62% nam
2024, tang 1én 92.02% nam 2025. Nam 2025, cac bg, co quan tiép tuc dat duoc
nhiéu két qua tich cuc trong viéc sap xép, kién toan t6 chirc bd may va thuc hién
phan cap, phan quyén trong quan 1y nha nuéc. C6 11/12 bd, co quan c6 Chi sd
thanh phan trén 90%. Bo Vian hoa, Thé thao va Du lich véi gia tri 87.94% la don
vi duy nhat c6 Chi sb thanh phan duéi 90%.

+ Chi s thanh phan “Cai cach TTHC” ¢6 gia tri trung binh 12 89.49%, xép
vi tri thtr 3/7 Chi s6 thanh phan. Nam 2025, Chi s6 thanh phan “Cai cach TTHC*
tang 6.11% so véi nam 2024 (83.38%); 06/12 bd ¢6 Chi sd thanh phan trén 90%,
do 1a Bo No1 vy, BO Tu phap, Ngan hang Nha nuéc Viét Nam; Bo Van hoa, Thé
thao va Du lich, B Ngoai giao va Bo Xay dung.

+ Chi sb thanh phan “Cai cach ché do cong vu” c6 gia tri trung binh xép vi
tri tho 4/7, véi gia tri 86.77%, giam 1.99% so véi nam 2024 (tir 88.77% nam
2024 giam xudng 86.77% nam 2025). Ngan hang Nha nudc Viét Nam (95.83%);
Bo Tai chinh (95.06%) va Bo Tu phéap (93.48%) 1a nhiing don vi dung dau Chi
s6 thanh phan “Cai cach ché d6 cong vu”. C6 09/12 bd ¢6 Chi s6 thanh phan dudi
90%. Bo Ngoai giao 1a don vi dimg cudi Chi s6 thanh phan “Cai cach ché do cong
vu” véi gia tri 69.60%.
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+ Chi s6 thanh phan “Cai cach tai chinh cong” c6 gia tri trung binh xép thi
5/7, voi gia tri 85.08%, tang 10.53% so voi nam 2024 (tir 74.55% nam 2024 1én
85.08% nam 2025). Ngan hang Nha nudc Viét Nam, B6 Tu phap va Bo Tai chinh
c6 gia tri trén 90%, dong thoi cling 1a nhimg don vi ding dau Chi s6 thanh phan
“Cai cach tai chinh cong”. C6 02/12 bd ¢6 Chi s6 thanh phan dudi 70%, dong thoi
cling 1 nhitng don vi ding cudi Chi sb thanh phan “Cai cach tai chinh cong”, bao
gdm: B Y té (69.80%) va Bo Vin héa, Thé thao va Du lich (67.62%). C6 t6i
11/12 bd khong dat diém sb tbi da tai tiéu chi thanh phan “Thuc hién giai ngan ké
hoach dau tu vén ngan sach nha nudc”.

+ Chi s6 thanh phan “Cai cach thé ché” co gia tri trung binh xép tha 6/7, véi
gia tri 83.99%, tang hon so v&i nam 2024 1a 4.56% (tir 79.42% nam 2024 1én
83.99% nam 2025). Bo Tu phap 1a don vi duy nhét c6 gia tri Chi s6 thanh phan
trén 90% vaéi gia tri 94.87%. Trong khi do, c6 3 don vi c6 gia tri dudi 80%, bao
gém Bo Vin hoa, Thé thao va Du lich (79.79%); B Ngoai giao (77%) va Bo
Nong nghiép va Moéi trudng (74.12%), day ciing 1a nhitng don vi dimg cubi Chi
s6 thanh phan “Cai cach thé ché”.

+ Chi s6 thanh phan “Chuyén d6i sb trong co quan nha nudc” (Nam 2024 1a
Chi s6 thanh phan “Xay dung va phat trién Chinh phu dién tir, Chinh phu s6”) co
gia tri trung binh thap nhét trong s6 07 Chi s6 thanh phan, véi gi tri 81.39%, tuy
nhién da tang 0.19% so véi nam 2024 (tr 81.20% nam 2024 1én 81.39% nam
2025). Két qua danh gia cho thay, cac bd con nhiéu ton tai, han ché trong trién
khai thue hién cac nhiém vu chuyén d6i s6 trong nim 2025. C6 9/12 bo ¢6 gia tri
Chi s thanh phan trén 80%. B Tu phap va Bo Tai chinh 1a 02 don vi dan dau
Chi s6 thanh phan véi gia tri 1an luot 12 96.86% va 96.05%. Bo Vian hoa, Thé thao
va Du lich (67.27%); Bo Y té (62.97%) va Bo Gido duc va Dao tao (62.70%) 1a
nhimg don vi c6 gid tri Chi s thanh phan thap nhat, dong thoi ciing 1 nhitng don
vi dung cudi bang xép hang Chi sb thanh phan nay.
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Hinh 3: So sanh gia tri trung binh cac chi sé thanh phan c&c nim 2025, va 2024

CHi SO CAI CACH HANH CHINH

2025 |PAR CAC BO, CO QUAN NGANG BO
INDEX

TONG QUAT
+10.53%

+6.11%
Cai cach
eyl +4.56%
Cai cach +1.40%

+0.19% [RHRNE
hanh

chinh

t6 chirc
bé may
nhanuéc
17 2025 VS 2024 217
Chi s6 thanh phan tang Chi s6 thanh phan giam

Cai cach

-1.99%

Hinh 4: Tom tit két qua Chi sé thanh phan caa cac b, co quan ngang bé

Két qua cac chi s6 thanh phan
m— BO dat két qua trén 90% = B5 dat két qua 70-80%
. = B3 dat két qua dudi 70%
R B& Tu phap
B Tai chinh (95.82%)
(98.24%) —
Ngan ha Ngan ha
e B& N&i — gan hang gan hang
— (57.78%)  mmmmmm  NhAnuéc  Nhanuéc
—_— E— —_— Viét Nam Viét Nam -
I— ~ . — — (95.83%) (95.69%) B Tu phap
— BO Tu phap — E— (96.86%)
— (94.87%) — —
O, e — — —— — — —
S ‘ BO Vin héa, - -
B9 Gido duc Thé thao va L : =
va Pao tao . Du lich — - — —
o (83.74%) (87.94%) SE— — —
80% — :
e
L= )
B6 Nong
nghiép va
7 O cy MGi truong
(o] (83.99%)
I
B6 Khoa — =
) 3 B& Ngoai giao B6Vanhéa,
L ocaid W (65.60%)  Théthaova B Gido duc
& (68g55°g/o)‘ Du lich va Pao tao
60% - (67.62%) (62.70%)
CSTP CSTP CSTP CSTP CSTP CSTP cstP
céngtadc caicach cdicdch caicdch cdicach caicach Chuyénddi
chidao, théché TTHC tdchirc chédd taichinh S°Ct(’7°(;‘3°‘i‘°°
diéu hanh bé may céngwu coNg | phanudc
CCHC




2. Két qua PAR INDEX 2025 ciia céc tinh, thanh phd trwe thudc Trung wong

Bang 3: Chi s6 CCHC niam 2025 ciia cac tinh, thanh phé truc thudce Trung wong

Xép Tinh, thanh phé Piém Piém danh gia tac dong Tong Chi sb
hang tham dinh ciia CCHC diem | tong hop
(61.50) Khao sat | Khao sat | Tac dong dat (Par Index
nguoi dan | lanh dao, | dén PT dugc 2025)
(10) quan ly KTXH
(22) (6.50)
1 | Hai Phong 59.40 9.12 20.92 5.93 95.37 95.37
2 | Quang Ninh 59.73 8.81 18.18 6.44 93.16 93.16
3 | bong Nai 58.34 8.67 19.94 6.15 93.10 93.10
4 | Ninh Binh 59.66 8.35 18.86 6.21 93.08 93.08
5 | Ha Noi 58.76 8.21 19.70 6.23 92.90 92.90
6 | Thai Nguyén 59.27 8.47 18.94 5.85 92.54 92.54
7 | Lam bong 59.05 8.44 19.04 5.70 92.22 92.22
g | Tay Ninh 57.94 8.27 19.73 6.25 92.20 92.20
9 | Bic Ninh 59.14 7.89 18.22 6.22 91.47 91.47
10 | TP. H6 Chi Minh 58.57 8.44 18.22 6.18 91.41 91.41
11 | Hué 58.96 8.43 18.91 5.04 91.33 91.33
12 | PaNang 58.87 8.36 17.57 6.41 91.21 91.21
13 | Khanh Hoa 58.51 8.51 18.48 5.55 91.03 91.03
14 | Hung Yén 58.78 8.52 17.78 5.93 91.01 91.01
15 | Pht Tho 58.60 8.27 18.34 5.76 90.96 90.96
16 |Gia Lai 58.01 8.58 17.98 5.63 90.20 90.20
17 | Can Tho 57.88 8.44 18.26 5.47 90.05 90.05
18 | Tuyén Quang 57.15 8.23 19.29 5.34 90.01 | 90.01
19 | Ha Tinh 57.42 7.96 18.99 5.62 89.99 89.99
o0 | Ca Mau 57.82 8.35 18.14 5.55 89.85 89.85
21 | Lao Cai 57.49 8.47 18.10 5.60 89.67 89.67
2o | Dik Lik 58.34 8.17 17.49 5.38 89.38 89.38
23 | Son La 56.65 8.38 18.94 5.29 89.26 89.26
24 | Bong Thap 57.74 8.10 17.60 5.60 89.05 | 89.05
25 | Vinh Long 57.84 8.17 18.04 5.00 89.04 89.04
26 | Thanh Héa 57.04 7.93 18.03 5.77 88.77 88.77
27 | Quang Tri 56.94 7.92 17.92 5.50 88.28 88.28
28 | Nghé An 56.72 8.45 17.42 5.56 88.15 88.15
o9 | Bién Bién 55.52 8.34 18.75 5.06 87.67 87.67
30 | Quang Ngai 56.88 8.23 17.25 4.88 87.23 87.23
31 | An Giang 54.91 8.14 17.57 5.88 86.50 86.50
32 | Lai Chau 55.52 7.71 17.57 4.72 85.51 85.51
33 | Lang Son 55.49 8.06 17.71 3.18 84.44 84.44
34 | Cao Bing 54.68 7.91 16.30 3.85 82.73 82.73
Trung binh 57.74 8.30 18.36 5.55 89.96 89.96




11

Theo danh gia, két qua Chi s6 CCHC tiép tuc duy tri da ting truong kéo dai
tir ndm 2019 dén nay. Nam 2025, gia tri trung binh Chi sé6 CCHC cua céc tinh,
thanh phd dat 89.96%, cao hon 1.59% so voi nam 2024 (dat 88.37%) va cao nhat
tir trude dén nay.

Két qua xép hang Chi s6 CCHC nam 2025 ctia céc tinh, thanh phd duoc phan
theo 2 nhom nhu sau:

Nhom A, dat két qua Chi sb tir 90% tré 1én, gdm 18 tinh, thanh phé.
Nhom B, dat két qua Chi s6 tir 80% - dudi 90%, gdbm 16 tinh, thanh phd.

Theo két qua danh gia, thanh phd Hai Phong dtng dau bang xép hang Chi s6
CCHC nam 2025 véi két qua dat 95.37%, trudc khi sap nhap véi Hai Duong, Hai
Phong ciling d4 c¢6 2 nam dan dau ca nudc vé Chi sé CCHC (nam 2021 va 2024).
Xép vi tri thr 2 trén bang xép hang Chi s6 CCHC nam 2025 1a tinh Quang Ninh
v6i két qua dat 93.16%. Tiép theo 1a tinh Dong Nai, xép vi tri thtr 3/34 véi két qua
dat 93.10%.

Pung cudi bang xép hang Chi s6 CCHC nam 2025 1a tinh Cao Bang, dat
82.73%. Qua danh gid, nam 2025 tinh Cao Bﬁng da c6 nd luc trong lanh dao, chi
dao day manh CCHC tai dia phuong, mot sd ndi dung cho két qua kha tich cuc
nhu cai cach thé ché, sép Xép td chirc bd may nhung mot s6 noi dung, nhiém vu
cai cach con boc 10 nhiéu han ché, hiéu qua chua cao.
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Biéu d 2: Chi s6 CCHC nim 2025 ciia c4c tinh, thanh phé truc thuée Trung wong
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Biéu dd 3: So sanh gia tri trung binh 8 chi sé thanh phan cac nim 2024, 2025

Theo tai liéu danh gia, nam 2025, c6 06/8 chi sO thanh phan tang diém; ting
cao nhét 1a Chi s thanh phan “Cai cach tai chinh cong” (+4. 99%). Két qua danh
gia cling ghi nhén 02/8 chi s6 thanh phan giam diém so véi nam 2024 d6 1a cac
Chi s0 thanh phan “Cong tac ch1 dao diéu hanh CCHC” (-1.39%) va “Chuyén doi
sd trong céc co quan nha nudc”, giam nhe (-0.04%). Két qua danh g1a cho thay,
cong tac chi dao, diéu hanh CCHC va thuc hién nhiém vu chuyen ddi sd da nhan
dugc sy quan tam, chi dao rat sat sao, quyét liét cua lanh dao cac dia phuong. Mac
du véi khéi lugng cong vige lon, nhleu nhiém vu kho, phuc tap chua co6 tlen 1€,
nhat 1a cac nhiém vu vé chuyén d6i sb, nhung cac dija phuong da c6 nhiéu nd luc,
quyét tAm cao va nhiéu giai phap, cach lam méi duoc ap dung, nhan rong dé hoan
thanh nhiém vu CCHC & mirc t6t nhat. Tuy nhién, qua danh gia ciing chi ra mot
s6 kho khin, bt cap trong cic ndi dung nay va di phan anh mot phan vao két qua
chi s6 CCHC.

Nam 2025, Chi sé thanh phan “Cai cach TTHC” ¢6 gia tri trung binh cao
nhat trong 8 chi s6 thanh phan danh gi4, dat 98.14%, cao hon 1.35% so v6i nim
2024 (dat 96.79%). Tét ca cac dia phuong déu dat két qua trén 90% ddi véi Chi
s6 thanh phan nay; ding dau 1a thanh phé Hai Phong (99.92%), dtimg cudi 1 tinh
Lang Son (91.08%).

Xép vi tri thir 2 13 Chi s6 thanh phan “Cong tac chi dao diéu hanh CCHC”,
v6i két qua 1a 96.05%, thap hon 1.23% so v6i ndm 2024 (97.28%); c6 03 dia
phuong dat ty 1¢ diém danh gia toi da (100%); ngoai ra con 29 dia phuong dat ty
1¢ danh gia trén 90%; 02 dia phuong dimg cudi bang xép hang co ty 1¢ diém danh
gia trong khoang 80% - dudi 90%. Dia phuong c6 ty 1é diém thap nhat dbi véi




14

Chi s6 thanh phan nay 14 Ha Tinh, dat 85.70%.

Chi sb thanh phﬁn “Cai cach to chirc bd may”’ )gép V1 tri thl'x 3, dat 92.42’%, cao
hon 0.63% so v6i nam 2024 (dat 91.79%). Bung dau bang xeép hang Chi so thanh
phan nay la tinh Tay Ninh, dat 96.15%, thap nhat 1a tinh Ca Mau, dat 88.07%.

Xép vi tri thir 4 1a Chi s6 thanh phan “Cai cach thé ché”, dat trung binh
92.06%, cao hon 0.45% so v&i nam 2024 (dat 91.61%). Bung dau bang xép hang
la Hai Phong, dat 98.24%; dung vi tri thir 34/34 1a Thanh Hoa, dat 81.23%.

Xép thtr 5 1a Chi s thanh phan “Cai cach tai chinh cong”, dat 89.77%, cao
hon 4.99% so v&i nam 2024 (dat 84.78%). C6 20/34 dia phuong dat két qua trén
90%, dung dau bang xép hang ¢ Chi s6 thanh phan nay 1a Hai Phong, dat 98.94%.
Thap nhat 13 An Giang, dat 67.44%.

Xép vi tri thtr 6 12 Chi s6 thanh phan “Cai cach ché d6 cong vu”, dat 88.72%,
cao hon 4.38% so v&i nim 2024 (dat 84.34%). C6 14/34 dia phuong cho két qua
cao hon 90%; dimg dau bang xép hang 1a Hai Phong, dat 96.33%, thap nhat 1a
Cao Bing dat 76.80%.

Chi sé thanh phém “Chuyén d6i sb trong cac co quan nha nudc” xép vi tri thir
7/8 Chi s6 thanh phan dat 84.89%, thap hon 0.04% so v6i nam 2024 (dat 84. 93%);
dan dau bang Xep hang 1a Ninh Binh, dat 97.17%. 06 dia phu’ong ¢ nhoém cudi
bang xép hang déu cho két qua danh gia dudi 80%, trong d6, xép vi tri thir 34/34
1a Cao Bang, dat 71.19%.

Xép vi tri thtr 8 1a Chi s6 thanh phan “Tac dong cia CCHC dén ngudi dan
va PT KT-XH tai dia phwong” dat gia tri trung binh 83.96%, cao hon 2.48% so
v6i ndm 2024 (dat 81.48%); cao nhat 1a tinh Quang Ninh, dat 92.45%, thap nhat
la Lang Son, dat 68.07%.

3. Nhan xét, danh gia chung
3.1. Nhirng két qua dat dwoc

Nam 2025, cong tac cai cach hanh chinh tiép tuc duoc trién khai toan dién,
dong bo trén tat ca cac linh vic. Mot s6 noi dung cai cach da c6 nhiing budc dot
pha méi mang tinh lich su, gop phan tinh gon, nang cao hi¢u lyc, hiéu nang, hi¢u
qua cua nén hanh chinh quoc gia va tao tién dé quan trong cho thyc hién thang loi
cac muc tiéu phat trién kinh té - xa hoi ciia dat nudc trong giai doan méi.

Cong tac chi dao, diéu hanh CCHC da duoc chii trong v6i nhiéu ddi méi, sang
tao, linh hoat ctia 1anh dao céc cép, cac nganh dé kip thoi ing phé véi nhimg dién
bién phtc tap, kho luong phét sinh trong qua trinh to chtic thuc hién nhiém vu
CCHC. Hang loat diém nghén, nit thét vé thé ché, co ché, chinh sach da dugc quan
tam théo go thong qua nhimg quyét sach dot pha tir Trung uong va lanh dao cac
dia phuong dé khoi thong va str dung c6 hiéu qua cac ngudn luc xac hoi. Cai cach
thu tuc hanh chinh da dan di vao chiéu sau, thuc chat hon va chi trong don gian
héa dya trén dit liéu co sdn dé tao diéu kién cho nguoi dan, chir khong don thuan
14 cat giam ho so, thoi gian mot cach co hoc. Cuing voi d6, cong tac kiém tra, giam
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sat dugc ting cuong, ddy manh phong chéng gian 1an thuong mai va thué da gop
phan cai thién méi truong dau tu kinh doanh theo hudng thuan loi, cong bang va
nang cao ¥ thirc tuan thu phap luét trong hoat dong san xuét, kinh doanh. Hé théng
td chirc bd may dugc trién khai quyét liét, khan truong, khoa hoc véi khdi luong
cong viée do so, ¢6 no1 dung kho, phre tap, chua co tién 16 nhung da c6 nhiéu két
qua dot pha; cac tang néc trung gian da dugc sap xép, tinh gian; co ché phan quyén,
phan cap, iy quyén dugc day manh gin voi nang lyc thue thi. Quan 1y can bo,
cong chuc, vién chitc di co nhimng budc tién méi; hanh lang phéap 1y dugc hoan
thién; nhiéu co ché, chinh sich mai duoc ban hanh va cong tac danh gia, xép loai
cong chirc hang ndm duoc d6i méi. Cac quy dinh, co ché, chinh sach quan 1y tai
chinh - ngan sach da dugc hoan thién mét bude, ngay cang dong b, toan dién va
néng cao tinh cong khai, minh bach; cong tac giai ngan dau tu cong dugc quan tam
dac biét va hiéu qua; thu NSNN ¢ nhiéu noi da dat va vuot cac chi tiéu dé ra.
Chuyén dbi s6 tiép tuc la diém sang cua cai cach, dan thim sdu vao cac hoat dong
hang ngay va san xuét kinh doanh cua nguoi dan, doanh nghiép, déng gbp quan
trong vao ning cao nang suit, chat lugng, stc canh tranh cta nén kinh té trong ky
nguyén moi.

Nhimg thanh tyu dat dugc cua cong tac cai cach hanh chinh trong nam qua
cua cac bg, nganh, dia phuong da co ban dugc dinh lugng, the hién thong qua két
qua diém, x€p hang Chi s6 CCHC nam 2025. Sau 14 nam trién khai, Chi s6 CCHC
tiép tuc khang dinh I3 cong cu quan ly quan trong, thudce do hi¢u qua gitp xac dinh
16 diém manh, diém yéu trong thuc hién nhiém vu CCHC cua timg co quan, don
Vi, dong thoi, ca thé hoa trach nhiém dén ting ca nhan, t6 chirc trong thuc hi¢n
nhiém vu CCHC, goép phﬁn nang cao hi¢u qua lanh dao, chi dao, diéu hanh cua
nguoi ding dau cac bd, nganh, dia phuong va cac co quan, don vi.

3.2. Mot so ton tai, han ché

Qua xac dinh Chi s6 CCHC nam 2025 d chi ra cu thé nhiing ton tai, han ché
trong cong tac CCHC cua cac bg, dia phuong, do la:

- C&c bd, nganh, dia phuong da day manh cong tac kiém tra, danh gia, tuy
nhién, viéc xtr Iy nhitng ton tai, han ché phat hién qua kiém tra & mot sé dia phuong
con cham; ¢6 noti thyc hién con hinh thirc, chua xtr 1y dut diém nhirng han ché, bat
cap. Cong tac tuyén truyén CCHC c6 noi con chua hiéu qua, mirc 46 quan tdm cua
nguoi dan chua cao. Mt s6 noi con cham tré thuc hién nhiém vu Chinh phu, Thu
tudng giao trong ndm.

- Mot s6 bo, nganh, dia phuong van con xay ra tinh trang cham xur Iy cac van
ban trai phap luat di duoc co quan c6 thim quyén kiém tra va ket luén. Két qua
khao sat cho thay, tinh hop 1y va kha thi cua cac van ban phép luat van tlep tuc duoc
danh gia thap bai cac ddi tuong lanh dao, quan 1y.

- Mot s dia phuong cong khai va cap nhat TTHC chdm hodc khong dﬁy du
s0 vO1 quy dinh; tinh trang tré hen giai quyét ho so Van tap trung vao mot so linh
vuc nhu dat dai, xay dung,...; viéc tiép nhan, giai quyét TTHC trén Cong dich vu
cong qubc gia van cé luc bi gian doan, ...
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- Viéc hoan thién cac quy dinh vé vi trf viéc lam sau sép xép t6 chire bd may
van con chim & mét sd noi. Ky luat, ky cuong hanh chinh & mot s6 noi chua
nghiém, van con 1anh dao, quan 1y sai pham trong thuc thi cong vu dan dén bi xir
1y ky luat, xtr 1y hinh su.

- Thyc hién giai ngan ké hoach dau tu von ngan sach nha nudc & mot s6 don
vicon dat ty 1¢ hoan thanh thap; tinh trang sai pham trong quan 1y, st dung tai chinh
ngén sach van con xay ra ¢ mot s6 noi, di duoc co quan co tham quyén két luan va
kién nghi xir 1y; viéc thuc hién chi truong giam chi truc tiép ngan sach nha nudc
cho don vi sy nghiép cong 1ap con gip nhiéu kho khan;

- Mot s6 don vi c6 ty 16 hoan thanh myc ti€u, chi ti€u chuyén doi s6 thap Ty
1& hd so ndp truc tuyen thanh toan truc tuyén van con thap so v6i muyc tiéu dé ra.
Ty 1€ tai st dung két qua, gidy to da s0 hoa trong giai quyet TTHC chua cao. Trong
qua trinh chuyén ddi va nang cap hé thong, nguoi dan van con gap kho khan nhat
di khi tra ctru, thye hién TTHC trén Cong Dich vu cong qudc gia. C6 tinh trang mot
s6 co so dir lidu qudc gia, chuyén nganh d3 xay dung, nhung dit liéu chwa cap nhat
theo thoi gian thuc, hodc chua két ndi lién thong, chia sé dir liéu voi hé théng khac
dan dén hiéu qua khai thac thong tin co sé dit liéu chua cao.

Trén co so két qua Chi s6 CCHC 2025, B6 Noi vu dé nghi cac bo, nganh,
dia phuong chi dao ra soat, phan tich két qua thuc hién cac nd1 dung cai cach hanh
chinh; tir 46, xac dinh rd diém manh, diém yéu, nguyén nhan va trach nhiém cta
ting ¢4 nhan, to chuc trong trién khai nhiém vy duogc giao. Tang cudng cong tic
chi dao diéu hanh cai cach hanh chinh nham duy tri, phat huy nhiing két qua tich
cuc da dat dugc, dong thoi chi dong, kip thoi co giai phap cu thé, thiét thyc dé
khic phuc nhiing ton tai, han ché da dugc chi ra trong Chi s6 CCHC 2025./.




