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Trién khai thuc hién md hinh “Chinh quyén than thién”
trén dia ban phwong Phil Lién nim 2026

Thuyc hién Quyét dinh s6 5049/QB-UBND ngay 11/12/2025 caa Uy ban nhan
dan thanh phd Hai Phong ban hanh Bo tiéu chi, Bang thang diém va quy trinh xét cong
nhan “Chinh quyén than thién” cap phuong trén dia ban thanh phé Hai Phong, Uy ban
nhan dan phudng Phu Lién xay dung Ké hoach trién khai thuc hién mé hinh “Chinh
quyén than thién” trén dia ban phuong nim 2026, cu thé nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich

- Nang cao trach nhiém cuaa cap ay, chinh quyén, nhan thic cua can bo,
cdng chiic, nhat 1a nang cao dao duc cdng vu, y thirc trach nhiém va phong cach
phuc vu Nhan dan cua doi ngii can bo, céng chirc; nang cao su hai long cua to
chtic, c4 nhan khi dén lién hé giai quyét cong viéc hanh chinh.

- Xay dung phong cach "Trong dan, gan dan, hiéu dan, hoc dan va c6 trach
nhiém vai dan”; "Nghe dan n6i", "N6i dan hiéu", "Huéng dan dan lam”, "Lam
dan tin" va phwong cham "Chén thanh, tich cuc, than trong, kién tri, té nhi, hiéu
qua" cua doi ngii can bg, cdng chuc, vién chuec.

- Nham tao tam ly thoai méi, c4i md hon trong giao tiép, ung xu, phdi hop
t6t hon trong giai quyét cong viéc gitra ngudi dan véi can bo, cdng chire; ngudi
dan c6 diéu kién thuc hién vai tro giam sat va phan bién xa hoi, tich cuc tham gia
dong gop v kién, xay dung hé thong Chinh trj trong sach, vitng manh, nd luc hoan
thanh tot nhiém vu, phat trién kinh té, van hoa, xa hoi ¢ dia phuong.

2. Yéu cau

- Viéc trién khai thuc hién phai nghiém tdc, chat luogng, hiéu qua; hoan
thanh xay dung bo tiéu chi va thuc hién cac muc tiéu trong Bo tiéu chi dé ra.

- Noi dung cong viéc phai gan véi trach nhiém, vai trd cua co quan, don vi,
t6 chirc, ca nhan lién quan dwgc giao chu tri, phdi hop; c6 su phdi hop chit chg,
thuong xuyén, hiéu qua gitra cac phong, co quan, don vi.



Il. NOI DUNG

1. Pham vi, don vi trién khai

Xay dung va thuc hién mé hinh “Chinh quyén than thién” tai cac phong
chuyén mdn thuéc Uy ban nhan dan phuong va Trung tdm Phuc vy hanh chinh
céng phuong.

2. COng tac tuyén truyeén

- Tang cudng cong tac tuyén truyén, quan triét, trién khai thuc hién c6 hiéu
qua cac van ban vé chinh quyén than thién, Quy ché dan chu & co so, trién khai
thi hanh Luat Thuc hién dan chu ¢ co so trén dia ban phuong.

- Xay dung pano, khau hiéu tuyén truyén truc quan vé quyét tam xay dung
"Chinh quyén than thién", khau hiéu “4 xin, 4 ludn va 5 khong” tai Trung tam
Phuc vu hanh chinh céng.

- T6 chirc quan triét, trién khai dén toan thé dang vién, can bo, cong chrec,
vién chirc co quan va toan thé can bo, dang vién ¢ cac T dan phd vé thuc hién
quy ché dan chi ¢ co sd, "Chinh quyén than thién" thong qua loa truyén thanh, t6
chuic cac hoi nghi va cac nén tang mang xa hoi, nhu: zalo, facebook. ..

3. Bo Tiéu chi “Chinh quyén than thién” ciia phwong

Gui kem:

- B Tiéu chi “Chinh quyén than thién” phuong.

- Phu lyc tiéu chi thuc hién mé hinh “Chinh quyén than thién” trén dia
ban phuong.

I11. TO CHUC THUC HIEN

1. Phong Vin héa - Xa hoi

- Chui dong tham muu, dé xuit Pang try, HDND va UBND phuong chi dao
cac Ban Pang, cic co quan chuyén mon, don vi su nghiép to chic thuc hién cac
chua truong, Nghi quyét, Chi thi cia Pang va phap luat caa Nha nudce vé md hinh
“Chinh quyén than thién” phuong.

- Chu tri xay dung ni dung, to chirc hoi nghi ra mat mé hinh, hoi nghi tap
huan trién khai hoat dong cia mo hinh; huéng dan thiét ké, in 4n va lap dit s6
khau hiéu, mau thu va mau khao sét.

- Chu tri, phéi hop Vvéi cac co quan, don vi, t6 dan phé tham muu Uy ban
nhan dan phuong ban hanh cac tiéu chi cdng nhan mé hinh “Chinh quyén than
thién” cap Xa.

- Thuong xuyén kiém tra, giam sét viéc thuc hién nhiém vu cua doi ngii can
bo cong chirc, nhat 1a cdng chic 1am viéc tai bo phan tiép dan, truc tiép giai quyét
cac ché do chinh sach cho Nhan dan.
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- Theo d&i d6n dbc, kiém tra két qua khao sat danh gia su hai 1ong cua ngudi
dan, t6 chuc o x4, xay dung mo hinh “Chinh quyén than thién”.

- Bé xuat khen thuong ddi véi tap thé ca nhan cd thanh tich xuat sic trong
viéc xay dyng mé hinh “Chinh quyén than thién”.

- Lam dau méi gitp UBND phudong theo dbi, kiém tra, don dbc va tong hop
bao cao dinh ky trwéc cac ngay 15/3, 15/6, 10/9, 20/11 hang nam hoic dot xuat
vé két qua xay dung mo hinh “Chinh quyén than thién”.

2. Van phong HPND va UBND phwong

- Phéi hop Phong Vin hoa - X4 hoi trong viéc to chirc cac hoi nghi tuyén
truyén vé mo hinh “Chinh quyén than thién” trén dia ban phuong.

- Thudng xuyén té chire viée d6i thoai, 1ing nghe, tiép thu y kién gop y caa
Nhan dan tham gia xay dung chinh quyén, giai quyét kip thoi nhiing kién nghi,
nguyén vong chinh dang cua Nhan dan theo quy dinh ctua phéap luat.

- Phéi hop Trung tdm phuc vu hanh chinh céng trong cong tac chuyén doi
s6, cai cach hanh chinh, nang cao chat luong phuc vu nguoi dan.

3. Phong Kinh té, Ha ting va Pé thi phwong

Tham muu UBND phudng b tri kinh phi dau tu co sd vat chat dé thyc hién
md hinh "Chinh quyén than thién" va hudng dan thu tuc thanh, quyét toan theo
quy dinh.

4. Trung tam Phuc vu hanh chinh cong

- Tham muu chi dao tiép tuc day manh thuc hién kiém soat thu tuc hanh
chinh, d6i méi co ché hoat dong cia UBND phudong, dam bao di vao thuc chat,
hiéu qua hudng dén muyc tiéu phuc vy, tao diéu kién tét nhat cho ngudi dan, doanh
nghiép, gép phan nang cao su hai long cua nhan dan.

- Nghién cttu tng dung mé hinh “Chinh quyén than thién” vao hoat dong
cua don vi, trién khai dén toan thé can b, cdng chic, vién chic, nguoi lao dong
biét va thuc hi¢n.

- La dau méi tiép nhan, huéng dan va giai quyét thu tuc hanh chinh cua to
chtrc, ca nhan; dam bao dung quy trinh, dung han va than thién trong giao tiép.

- Tang cudng bé tri can bo co ki nang giao tiép tot, thai do chuan muc, tao
mdi truong 1am viée van minh, gan dan, hiéu dan.

- Trién khai mé hinh “mét cta than thién”, b6 tri khu vuc tiép cong dan
khoa hoc, c6 bang huéng dan rd rang, ghé ngdi, nudc udng, to roi tuyén truyén.

- Phdi hop véi Vian phong HPND va UBND phuong trong viéc s6 hoa, két
néi dit liéu dé nang cao chat lugng phuc vu.
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- Thuong xuyén khao sat mirc d6 hai long cia ngudi dan, tong hop va béo
c4o Uy ban nhan dan phuong dinh ky hang quy.

5. Trung tdm Dich vu sw nghiép cong

- Pay manh cong tac thdng tin, tuyén truyén vé ké hoach thuc hién md hinh
“Chinh quyén than thién” dé phong, ban, nganh, d6i ngii can bo, cdng chtc, vién
chtc, nguoi lao dong va Nhan dan biét va theo dai.

- Thudng xuyén ding céc tin bai vé md hinh, cach 1am hay, sang tao trén
cac kénh thong tin tao suc lan toa dén Nhan dén trén dia ban.

6. Pé nghi Ban Xay dung Pang Pang iy phwong; Uy ban Mt tran Té
quéc Viét Nam phwong va cac to chic chinh tri - x& hoi phwong

- Quaén triét, chi dao cac Chi bo, Bang bo truc thudc; can bo, dang vién vé
thuc hién quy ché dan chu ¢ co sd, gop phan xay dung thanh céng md hinh "Chinh
quyén than thién" trén dia ban phuong.

- Tham muu Pang uy phuong bé tri lich di co so cua cap uy; lich tiép dan,
d6i thoai, lang nghe, tiép thu y kién gop y cia Nhan dan tham gia xay dung chinh
quyén, giai quyét kip thoi nhiing kién nghi, nguyén vong chinh dang ctua Nhan
dan theo quy dinh cua phép luat.

- Huéng dan to chac cac hoat dong tuyén truyén, van dong doan vién, hoi
vién va Nhan dan phdi hop xay dung, t6 chirc thuc hién va giam sét viéc thyc hién
mo hinh “Chinh quyén than thién”.

Trén day 13 Ké hoach trién khai thyc hién mé hinh “Chinh quyén than thién”
trén dia ban phuong Phi Lign ndm 2026. Trong qua trinh thuc hién, néu c6 vudng
méc, cac co quan, don vi phan anh truc tiép vé phong Van hoa - X& hoi dé tong
hop, béo cdo UBND phudng xem Xét, giai quyét./.

Noi nhan: , TM. UY BAN NHAN DAN
- S& Noi vu thanh pho (b/c); =

- Thuong truc: Bang iy, HDND phuong (b/c);
- CT, cac PCT UBND phuong;

- Uy ban MTTQVN va c4c t6 chirc CT-XH
phuong;

- Cac phong, don vi thugc phuong;

- Cong théng tin dién tir phuong;

- Céac don vi sy nghiép giao duc cong lap; = . n
- Céc T4 dan phé; Pham Vin Dién
- Luu: VT, VHXH.

——



BO TIEU CHI “CHINH QUYEN THAN THIEN”
CUA PHUONG PHU LIEN
(Kém theo Ké hoach s¢  /KH-UBND ngay / /2026 ciia UBND phwong Phu Lién)

1. Nhém tiéu chi 1: Chinh quyén céng khai, minh bach

1.1. Chinh quyén céng khai cdc néi dung dé té chirc, cong din biét,
thurce hién

a) Noi dung cbng khai

Cong khai nhitng ndi dung ma phuong phai cong khai theo quy dinh tai
Luat Thyc hién dan chi ¢ co so, Luat phong chéng tham nhiing; cam két khong
gay phién ha, sach nhiéu, tiéu cyc trong thuc hién nhiém vu, cong vu, cac quy
dinh phép luat va cac noi dung can thiét khac ma phap luat khdng cam; dong thoi
dinh ky ra soat dé cap nhat khi c6 thay doi, gom:

- Danh muc, néi dung, thai gian, quy trinh giai quyét thu tuc hanh chinh;
mtc thu phi, 18 phi caa ting thu tuc hanh chinh; céc van dé c6 lién quan dén tha
tuc hanh chinh;

- Cong khai s dién thoai cua Bi thu, Pho Bi thu Pang uy; Chu tich, cac
Ph6 Chu tich Uy ban nhan dan phuong, Phd Cha tich Hoi dong nhan dan phudng
va can b9, cong chuc thuc hién nhiém vu.,

- Noi quy tiép cong dan, théng bao lich tiép cong dan dinh ky;

- Lich c6ng tac cua Uy ban nhan dan phuong, caa Chu tich Uy ban nhan
dan phuong hang tuan;

- S dién thoai duong day nong cua Uy ban nhan dan phuong;

- Cam két khdng gay phién ha, sach nhiéu, tiéu cuc trong thuc hién nhiém
vy, cong vu;

- C4c noi dung phai cong khai theo quy dinh vé thuc hién dan chu trong cong
tac boi thuong, hd trg, tai dinh cu khi nha nudce thu hoi dat trén dia ban thanh ph;

- COng khai tinh hinh giai quyét tha tuc hanh chinh truc tuyén (ty I8¢, sb
luong) dé thuc day chuyén doi sb.

b) Hinh thirc cong khai
- Niém yét thuong xuyén tai Trung tdm Phuc vu hanh chinh céng phuong;
- Ping tai trén Cong thong tin dién tir ciia phuong;

- Thong tin trén hé thong dai phat thanh, truyén thanh phuong;
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- Ping tai trén cac mang vién thong, mang xa hoi (fanpage, zalo page,...);

- Binh ky cung cap thdng tin bao chi (t6 chuc hop bao, giri vin ban) theo
quy dinh cua Luat Tiép can théng tin.

1.2. Chinh quyén tao diéu ki¢n dé té chirc, cong dan giam sat hoat déng
a) Noi dung giam sat

- Hoat dong cua chinh quyén, viéc thuc thi céng vu can bo, cong chc;

- Pao duc, 16i sbng cua can bo, céng chuc;

- Viéc thuc hién trach nhiém néu guong cua can b, cong chuc (tién phong
trong thuc hién chi truong, duong 16i cuakr dang, chinh sach, phap luat caa Nha
nudcC; van dong nguoi than, nhan dan cung thyc hién);

- Tiép thyc hién tiép dan, d6i thoai truc tiép, lang nghe ¥ kién Nhan dan caa
nguoi ding dau cap uy, chinh quyén phuong.

b) Hinh thuc giam sat

- Uy ban nhan dan phuong b tri, thiét 1ap cac phuong tién dé tiép nhan y
kién phan anh, gop y ctia ngudi dan, to chic va doanh nghiép:

+ B6 tri hom thu gdp ¥ tai tru ¢ co quan, noi sinh hoat cong dong tai cac t dan
phd, dam bao thuan tién trong viéc tiép nhan cac y kién, phan hoi tir Nhan dan.

+ Thiét 1ap hom thu dién tir, dia chi zalo, facebook, sb dién thoai duong day
noéng dé tiép nhan y kién phan anh, gép y ciia ngudi dan, to chic, doanh nghiép;

+ Van hanh App dién thoai thong minh dé tiép nhan y kién phan anh, gép
y cua ngudi dan, to chie va doanh nghiép;

- Uy ban nhén dan phuong xay dung co ché tiép nhan théng tin phan anh,
gop Y cua ngudi dan, té chic va doanh nghiép it nhat 01 lan/tuan théng qua Mat
tran T6 quéc Viét Nam va cac to chic chinh tri - X& hoi, T6 trudng té dan phd,
chi hoi doan thé t6 dan phé.

2. Nhom tiéu chi 2: Chinh quyén than thién, vi Nhan dan phuc vu

- Quy dinh Thir Sau hang tuan giai quyét nhanh va tra két qua tha tuc hanh
chinh trong ngay cho ngudi dan, t6 chirc va doanh nghiép ddi vai mot sb thi tuc
hanh chinh.

- Thuc hién viéc tiép nhan va tra két qua giai quyét tha tuc hanh chinh tai
nha cho cac ddi tugng (thuong binh, bénh binh niang, ngudi khuyét tat ngudi 6m
dau, ngudi mac bénh hiém nghéo, nguoi gia yéu co don khong noi nuong tua)
khong c6 kha nang di lai khi c6 nhu cau, dé nghi.

- B6 tri, huy dong su tham gia cta can bo, doan vién, hoi vién cac to chic
chinh trj - xa hoi phuong dé hd trg, tiép dén, huéng dan nguoi dan dén 1am tha
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tuc hanh chinh tai Trung tdm Phuc vu hanh chinh cong phuong vao cac ngay lam
viéc trong tuan thuc hién giai quyét nhanh va tra két qua thu tuc hanh chinh cho
ngudi dan, to chac va doanh nghiép.

- T6 chuic cac hoat dong tham hoi, chdc mung, dong vién Nhan dan thong
qua cac hinh thuec:

+ T6 chic trao tai Trung tim Phuc vu hanh chinh céng phuong: gidy chiing
nhan két hon, thu chiic mirng két hon;

+ T6 chirc tham hoi, phung viéng hoac gui thu chia budn dén gia dinh cong
dan c6 nguoi than qua doi;

+ Guri thu cam on nguoi dan, to chiic va doanh nghiép c6 dong gop xay
dung dang, xay dung chinh quyén va cong dong dan cu...;

+ Gui thu biéu duong d6i vai cong dan co sang kién ¢ cong dong dan cu
da duoc Uy ban nhan dan cap phudng cong nhan;

+ Giri thu xin 18i ngudi dan, to chire va doanh nghiép vé viéc giai quyét thu
tuc hanh chinh qua han;

-Nguoi ding dau chinh quyén truc tiép chic ming toan thé nhan dan dip
nam moi, cac ngay 18 Ion... théng qua hé théng truyén thanh, trang thong tin dién
tr dién tir, mang vién théng, mang x& hoi...

-T6 chuc gap gd, tiép xUc véi cac td chie, ca nhan ¢ nhiéu hoat dong ang
ho dia phuong, nhimg nguoi cé uy tin dang sinh song tai dia phuong hang nam.

- Khao sat, danh gia sy hai 10ng ctia nguoi dan di véi sy phuc vu caa Trung
tam Phuc vu hanh chinh cong phuong bang phiéu diéu tra x& hoi hoc hoic online
qua ung dung hoac mé QR tai Trung tdm Phuc vu hanh chinh cong phuong.

-Khao sat, danh gia su hai 10ng cta nguoi dan dbi véi su phuc vu cia co
quan hanh chinh nha nuéc vé két qua thuc hién “Chinh quyén than thién” &
phuong bang phiéu diéu tra xa hoi hoc hoac online qua ung dung hoic ma QR.

3. Nhom tiéu chi 3: Chinh quyén ¢é ddi ngii can bd, cong chirc chuyén
nghiép, trach nhi¢ém, gwong miu, than thign

3.1. Xay dung hinh danh ngwoi dirng dau cép iy, chinh quyén gwong méu,
trach nhigm, than thi¢n véi Nhan dén

- Guong mau di dau trong viéc thuc hién nhiém vu va cac chuan myc dao
duee, tac phong, 18 néi 1am viéc.

- Thuong xuyén xubng co so thon, dé tham gia cac hoat dong véi nhan dan,
lang nghe, tiép thu cac y kién, kién nghi, tham van caa nhan dan dé c6 bién phéap
giai quyét va stra ddi, bd sung cac quy ché, quy dinh cho phu hop vaéi tinh hinh
thuc tién.
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+ [t nhat 1 lan/tuan, cip uay, chinh quyén cu can bo, cong chutrc lanh dao,
quan ly phuong (tir cap pho trudng phong va twong duong trd 18n) truc tiép xudng
dia ban t6 dan phé, dé tham gia hoat dong cong dong voi nhan dan (Vi du: Ngay
thir 7 cling dan ra quan don vé sinh duong lang, ngd x6m, trong, cham soc cay
xanh...); du hop cong ddng dan cu & to dan phé, dé ling nghe sang kién, y kién
gop ¥, tam tu, nguyén vong, phan anh, kién nghi caa nhan dan.

+ [t nhat 1 thang/lan, ngudi ding dau cap ay, chinh quyén tiép cong dan;
dbi thoai dot xuat khi c6 van dé, vu viéc phat sinh; giai quyét dat diém don khiéu
nai, t6 co, kién nghi cua céng dan ngay tir co sd, khong dé khiéu nai, t6 cao kéo
dai, vuot Cép.

- Chi dao, 1anh dao trién khai va thuc hién tot cac nhiém vu tai dia phuong;

- Chi dao, lanh dao thyc hién cac quy ché, quy dinh caa phap luat.

3.2. Dji ngii cdn by, cong chizc chuyén nghiép, trach nhiém, gwong mau,
than thién

- Can b, cdng chirc cé trinh @6 chuyén mén, nghiép vu dam bao theo quy
dinh; ¢6 trinh d6 ngoai ngit dé phuc vu yéu cau cong viéc; ¢é trinh do tin hoc dap
ing yéu cau tng dung cong nghé thong tin va chuyén doi sb.

- Can bo, cdng chic ¢ ky nang giao tiép, ang i, tiép dan, tiép nhan va xa
ly théng tin, xt ly tinh hudng véi nguoi dan, to chic, doanh nghiép bao chi, hoi
nhap, ang X trén mang xa hoi.

- Cén b, cdng chirc gwong mau va thyc hién nghiém cac quy dinh, chuan
muc vé dao dic, 16i séng; quy tic tng xir ctia ngudi 1am viéc tai Trung tam Phuc
vu hanh chinh cbng cap x&; quy tic ang xir trén mang x& hoi; tich cuc hoc tap,
dap (ng yéu cau phuc vy Nhan dan.

- Thyc hién tét "nu cuoi cong sé", tiép don niém né, giai thich, huéng dan
tan tinh cho nguoi dan va toé chic trong giai quyét thu tuc hanh chinh. Thuc hién
nghiém "4 xin", "4 luén" va "5 khong™:

“4 xin”: Xin chao, xin 13i, xin cam on, xin phép.

“4 luén”: Ludn mim cuoi, luén nhe nhang, ludn ling nghe, ludn gitp da.
“5 khong™:

Khong cira quyén, hach dich, gay kho khan, phién ha;

Khong quan liéu, vb cam, vo trach nhiém;

Khéng tham nhiing, 1ang phi, lgi ich nhom;

Khéng xu ninh, chay chot, gian dbi;
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Khong loi dung chtc vy, quyén han trong thuc thi céng vu;

- 100% cén bo, cdng chirc khi 1am viéc phai deo thé; mic ddong phuc (ca
tuan hodc thr 2, 6); riéng cdng chirc 1am viéc tai Trung tdm Phuc vu hanh chinh
cong phudng phai mic dong phuc cdng sé¢ hoic trang phuc nganh theo quy dinh,
deo thé cong chuc trong qua trinh thyc thi nhiém vu.

- Khdng cé céan bg, cong chuc bi xt ly ky luat, khdng c6 céng chic vi pham
noi quy, quy ché 1am viéc (ubng ruou, bia trudc, trong gio hanh chinh, khdng co
mat tai tru s¢ lam viéc trong gio lam viéc khong cé ly do).

4. Nhém tiéu chi 4: Chinh quyén xanh, viin minh, hién dai

- Xay dung méi trudng lam viéc than thién, xanh - sach - dep (bd tri cay
xanh, vi tri dé xe mién phi cho nguoi dan, t6 chirc va doanh nghiép khi dén giao
dich, lam viéc).

- Tai Trung tdm Phuyc vu hanh chinh cong phuong: bén trong c6 ghé ngdi,
quat/diéu hoa, voi nudc udng cdng cong; noi ngdi cho bén ngoai Trung tm Phuc
vu hanh chinh cong phuong c6 ghé ngdi, mai che, ciy xanh, voi nudc uéng cong
cong; trang bi bién tén, chic danh, sé dién thoai cia cong chic; lap dat, trang bi
cac may mac, thiét bi sau: may photo, may scan, may in, may tinh tra ctu tha tuc
hanh chinh, thuc hién dich vu cong truc tuyén, truy cap internet mién phi; ang
dung mé QR - code trong tra ciru thu tuc hanh chinh, thanh toan phi, I¢ phi; ang
dung VNelD trong giai quyét mot sé thu tuc hanh chinh, thiét bi bim s6 thu tu
giai quyét thu tuc hanh chinh tu dong; tng dung cdng nghé Al trong huéng dan,
tra cau, giai quyét mot sb thu tuc hanh chinh...; thiét bi dién tir dé nguoi dan to
chuc va doanh nghiép danh gia truc tiép cong tac tiép cong dan, giai quyét cac tha
tuc hanh chinh; hé théng camera giam sat; cai dat wifi mién phi.

- Ung dung cong nghé truyén thanh k§ thuat s6 dén t6 dan phd.

- Ung dung biéu quyét truc tuyén qua zalo, fanpage vé cac van dé phap luat
quy dinh tai cong déng dan cu.

- Van dong 01 nguoi dan/hd gia dinh trd 1én cai dat ang dung Hai Phong Smart.
- Hang nim, dia phwong c6 mo hinh sang tao va hiéu qua dugc cong nhan./.

(Gu#i kém Phu luc chi tiét phan cong trién khai thyec hién cac tiéu chi;
béng thang diém va quy trinh xét cdng nhdn “Chinh quyén than thién” phuong
theo Quyér dinh sé 5049/0D-UBND ngay 11/12/2025 cia UBND thanh phd)



10



		Cổng thông tin điện tử thành phố - Văn phòng Ủy ban nhân dân thành phố Hải Phòng; Email: hpnet@haiphong.gov.vn; https://hpnet.vn
	2026-02-14T05:12:21+0700
	HẢI PHÒNG
	Phạm Văn Diện<phamvandien@haiphong.gov.vn> đã ký lên văn bản này trên HP-eOffice


		2026-02-14T08:07:19+0700
	Việt Nam
	ỦY BAN NHÂN DÂN PHƯỜNG PHÙ LIỄN <ubndphulien@haiphong.gov.vn> đã ký lên văn bản này!


		2026-02-14T08:07:20+0700
	Việt Nam
	ỦY BAN NHÂN DÂN PHƯỜNG PHÙ LIỄN <ubndphulien@haiphong.gov.vn> đã ký lên văn bản này!


		2026-02-14T08:07:21+0700
	Việt Nam
	ỦY BAN NHÂN DÂN PHƯỜNG PHÙ LIỄN <ubndphulien@haiphong.gov.vn> đã ký lên văn bản này!


		2026-02-14T08:07:21+0700
	Việt Nam
	ỦY BAN NHÂN DÂN PHƯỜNG PHÙ LIỄN <ubndphulien@haiphong.gov.vn> đã ký lên văn bản này!




