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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
PHUONG PHU LIEN Poc 1ap - Tw do - Hanh phuc

MUC TIEU CHAT LUQNG

NAM 2026

Uy ban nhan dan phuong Phu Lién dé ra muyc tiéu chét luong, cu thé nhu sau:

1. 100% thu tuc hanh chinh dugc thuc hién tai Trung tdm phuc vu hanh
chinh c¢éng qua dam bao ding quy dinh cua phap luat, thuan loi cho ca nhén, t6
chtrc. Ty 1& cham tra két qua giai quyét thu tuc hanh chinh do 18i cia UBND
phuong la 0%.

2. 100% céan bg, cong churc, vién chirc, nguoi lao dong thuc hién nghiém ky
cuong hanh chinh, tiép tuc nang cao nhan thirc doi ngii can bo, cong chirc hiéu dén,
c6 trach nhiém véi Nhan dan, hoan thanh tét moi nhiém vu duoc giao.

3. Pam bao 100% vin ban dén c6 4n dinh thoi han giai quyét phai duoc theo
d6i, don ddc vé thoi han giai quyét.

4. Hoan thanh 100% chi tiéu ké hoach nim 2026 duoc HDND phuong va
thanh phd giao.

5. Duy tri hé thong quan 1y chit luong theo tiéu chuan TCVN ISO
9001:2015 vao giai quyét cac thi tuc hanh chinh./.

Phui Lién, ngay — thing — ndm 2026
TM. UY BAN NHAN DAN
CHU TICH

Pham Van Dién
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